Contract Renewal

#

Anderson County Courthouse Phone - (865) 457-6218

Purchasing Department Fax - (865) 264-6252

100 North Main Street, Room 214 Email - purchasing@andersoncountytn.gov
Clinton, Tennessee 37716-3617 Web - www.andersoncountytn.gov

July 14, 2025

% Anderson County Government desires to exercise the option to renew the following contract:

» Vendor/Contract Title: Knox County Regional Forensic Center/Medical Examiner
s Contract Number: 23-0010

o Original Term: August 1, 2022 to July 31, 2023 with five one-year renewal options

o Renewing for Period: August 1, 2025 to July 31. 2026

VENDOR
Please sign as evidence of your review and approval to renew the contract as specified above

ﬁ%\\m&/\ Vlashs

Authorized Slg ture (SIGN IN BLUE INK) Date

@\Q‘\V\ _S&,C ﬂoé. N\avhr

Name and Title

ANDERSON GOUNTY ELECTED OFFICIALIDEPARTMENT HEAD

7/;- "!/ 25—

AuthorizeT-S'ignature (SIGN IN BLUE INK) Date

Name and Title

e

ANDERSON COUNTY FINANCE DIRECTOR ANDERSON COUNTY LAW DIRECTOR (approved s to Legal Form)

Y 4 '
Fotfsmll  7lmirs—
Robert Hé‘fbrook Finance Director Dite”’ Law Director Date
Contract No.:__ 23~ 413
APPROVED AS TO LEGAL FORM APPRO}JED AS TO LEGAL FORM
J__ % i\ . i ’1 \k:te
?js W. Brooks Khbx Count{ Law Direc
on County Law/Director (SIGN IN BLUE INK)

Revised 11/15/2021 (RDC)



Janitorial Supplies
26-0014

This Agreement, between Anderson County, Tennessee, a governmental entity and political subdivision of
the State of Tennessee (hereinafter, “County”) and Norvex Supply (hereinafter, “Contractor”) and for good
and valuable consideration, the sufficiency of which is hereby acknowledged, the parties agree as follows:

Contractor Services. Contractor agrees to provide Janitorial Supplies for the Anderson County
Detention Facility Per Bid #2543 Exhibit 1.

Standard of Performance. Contractor agrees to perform the contract requirements in a manner
consistent with the standard in the industry and to the satisfaction of the County.

Purchase Order. A Purchase Order must in place before commodities are delivered.

Contractor Compensation. Contractor shall be paid by the County within thirty (30) days of
invoicing and delivery. The compensation to Contractor shall be calculated by: Bid #2543, Exhibit 1.
Contractor shall not receive additional compensation for expenses including travel, hotel, food, etc.

Term. The term of this agreement shall begin on the date of final signature and shall expire five
years after that date.

Release. Contractor hereby agrees to release, indemnify, and hold County harmiess from and
against any and all claims, lawsuits, or the like associated with County’s performance of this agreement, or
as it relates to the past, present, or future financial condition of the County or the performance of
Contractor’s services under this Agreement.

Default. In the event of default by the Contractor hereto, the County may bring suit against the
Contractor to enforce the terms of this Agreement. In such event, the prevailing party shall be entitled to
recover any remedies available at law and/or equity including reasonable attorney’s fees and costs
associated with the default.

No Oral Modification. No modification, amendment, supplement to or waiver of this Agreement
or any of its provisions shall be binding upon the parties hereto unless made in writing and duly signed by
all the parties.

Waiver. A failure of any party to exercise any right provided for herein, shall not be deemed to be
a waiver of any right hereunder.

Entire Agreement. This Agreement sets forth the entire understanding of the parties as to the
subject matter and may not be modified except in a writing executed by all parties. :

Severability. In the event any one or more of the provisions of this Agreement is invalid or
otherwise unenforceable, the enforceability of the remaining provisions shall be unimpaired.

Cancellation. In the event any party materially breeches, defaults or fails to perform hereunder,
this Agreement may be cancelled by the other party with cause on thirty (30) days written notice to the
other, if the event constituting the breach, default, or failure is not cured during that time.

Termination. The County reserves the right to terminate this contract in whole or in part with thirty
(30) days written notification to the contractor. In the event of termination, the County shall not be liable for
any costs other than the cost of services performed and materials delivered and accepted prior to
termination date.



Exhibits. Any Exhibits attached hereto or incorporated herein are made a part of this Agreement
for all purposes. The expression “this Agreement’ means the body of this Agreement and the Exhibits.

Multiple Counterparts: Effectiveness. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original for all purposes and all of which shall be deemed,
collectively, one Agreement. This Agreement shall become effective when executed by all the parties.

Jurisdiction. Each party hereby irrevocably consents to the jurisdiction of all state courts sitting
in Tennessee or all federal courts sitting in Knoxville, Tennessee and agrees that venue for any legal action
brought in connection with this Agreement shall lie exclusively in such courts.

Binding Effect. This Agreement shall be binding upon and inure to the benefit of the parties and
upon their respective successors, heirs, or assigns.

Hold Harmless.
The Contractor agrees to indemnify and hold harmless Anderson County as well as its officers, agents, and
employees from and against any and all claims, liabilities, losses, and causes of action which may arise,
accrue, or result to any person, firm, corporation, or other entity which may be injured or damaged as a
result of acts, omissions, or negligence on the part of the Contractor, its employees, or any person acting
for or on its or their behalf relating to this Contract. The Contractor further agrees it shall be liable for the
reasonable cost of attorneys' fees, court costs, expert witness fees, and other litigation expenses for
Anderson County to enforce the terms of this Contract. In the event of any suit or claim, the Parties shall
give each other immediate notice and provide all necessary assistance to respond. The failure of Anderson
County to give notice shall only relieve the Contractor of its obligations under this Section to the extent that
the Contractor can demonstrate actual prejudice arising from the failure to give notice. This Section shall
not grant the Contractor, through its attorneys, the right to represent Anderson County in any legal matter.

Choice of Law. This Agreement shall be governed and construed in accordance with the laws of
the State of Tennessee. The Contractor certifies that in performing this contract they will comply with all
applicable provisions of the federal, state, and local laws, regulations, rules, and orders.

Appropriated Funds. The County's obligation to pay under this Contract is contingent upon funds
appropriated in the current fiscal year's budget as approved by the County Board of Commissioners. Any
contract requiring appropriated funds beyond the current fiscal year may be cancelled without notice in the
event that funding to support the contract are unavailable in the subsequent fiscal year.

Payment Terms. The County's payment terms are net 30. All invoices shall be addressed to
Anderson County Director of Finance, Room 210, 100 North Main Street, Clinton, TN 37716, and must
include Contractor's name, address and phone number, and clearly list quantities, item description and
units of measure.

Delivery. The County requires delivery of all products to be FOB (“free on board") unless indicated
otherwise. If completed deliveries are not made at the time agreed, the County reserves the right to cancel
or purchase elsewhere and hold Contractor accountable. If delivery dates cannot be met, Contractor
agrees to advise the County of the earliest possible shipping date for acceptance by the County. Contractor
agrees to bear all risk of loss, injury, or destruction of goods and materials ordered herein which may for
any reason occur prior to acceptance by the County. No such loss, injury, or destruction shall release
Contractor from any obligations hereunder.

Inspection. Goods and material must be properly packaged. Damaged goods and materials will
not be accepted, or if the damage is not readily apparent at the time of delivery, the goods shall be returned
at no cost to the County. The County reserves the right to inspect the goods at a reasonable time
subsequent to delivery where circumstances or conditions prevent effective inspection of the goods at the
time of delivery.



NORVEX SUPPLY
1807 GOODWIN ST
CORBIN, KY 40701

Warranty. The Contractor warrants to the County that all goods and services furnished hereunder
shall be free of defects in materials, workmanship, and from defect in design. In addition, Contractor
warrants the goods and services are suitabte for and will perform in accordance with the purposes for which
they were intended.

& Insurance Requirement. Contractors awarded bids or contracts are required to maintain, at
their expense adequate insurance coverage to protect them from claims arising under the Worker's
Compensation Act, any and all claims for bodily injury and property damage to the Contractor and to the
County while completing delivery and services. A certificate of insurance may be required before work
begins and be maintained until work is completed. Certificate Holder Shail Be: Anderson County |
Government, Clinton, Tennessee. Anderson County Government shall be named as an additional
insured on all policies except worker's compensation and auto, Insurance carrier ratings shall have a
Best's rating of A-VIl or better, or its equivalent. Cancellation clause on certificate should strike

out "endeavor to" and include a 30-day natice of cancellation where applicable. Any deviations from the
above requirements must be disclosed to the County Purchasing Agent. Any liability deductibles or
exclusions must alse be disclosed.

Uniform Commercial Code. All applicable portions of the Tennessee Uniform Commercial Code
shall govern contracts with the County.

_ Non-discrimination. The Contractor shall comply with all Federal nondiscrimination laws,
regulations, instructions, policies, and guidelines and the Tennessee Human Rights Act, T. C. A §4-21-
101 et. seq., as amended and any rules and regulations promulgated in accordance therewith.

‘a",‘ Equal Employment Opportunity. [t shall also be an unlawful employment practice for the
@qﬁtractor (1) to fail or refuse to hire or to discharge any individual or otherwise to discriminate against any
ifdividual with respect to their compensation, or the terms. conditions, or privileges of their employment,
pecause of such individual's race, color, religion, sex, age, handicap or national origin; or (2) to limit.
segregate, or classify their employees or applicants for employment in any way which would deprive or
tend to deprive any individual of employment opportunities of otherwise adversely affect their status as an
employee, because of such individual's race, color, religion, sex, age, handicap or national origin.
Cantractor shall comply with The Civil Rights Act of 1864, 42 U.S.C. sec. 2000 et seq. {2000}, as amended.

Anti-Boycott of lsrael: By signing this contract the Contractor certifies that it is not currently |
engaged in and agrees for the duration of this Contract not to engage in, the boycott of Israel.

Notice. Any notice required ar provided pursuant to this Agreement shall be in writing and sent or
delivered to the parties.

Titles and Subtitles. Titles of paragraphs and subparagraphs are for convenient reference only
and shall not have the effect of modifying, amending, or changing the express terms of this Agreement.

Assignment. This Agreement shall be assignable only upon the written consent of the non-
assigning party. Consent to an assignment shall not be unreasonably withheld. in the event of assignment
or-succession, the terms and conditions of this Agreement shall be binding upon the parties and their
_successors, assigns, heirs, executors, and/or administrators.

iy
-

Further Documentation. The parties agree for themselves and their successors and assigns to
execute any and all instruments in writing which are or may become necessary or proper to carry out the

purpose and intent of this Agreement.
e, éﬁ 71825

Date

/V]L’V”"}’lf\ I, AMoryell

Contractor/Supplier:

ks -



e

Printed Name

C}’Mﬂﬂ Qu)‘efw}'; .qj OC[-’JE&«"

NORVEX SUPPLY
1807 GOODWIN ST
CORBIN, KY 40701

Title

U@f\zéx «gvxigp'uf The

Name of Company

180 F Goodi.n S+,

Address

Cocboin IKY HO0|

City, State Zip~

Anderson County Government
Administrative Approval.

LI

Robert J. Holbrook, Finance Director  Date

Anderson County Department Head
Approval: |

Date

Approved as to Form
M %!ﬂtg}’{/ h\% 07 -24-2025
Tjtrectur U Date
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Anderson County Government

Request for Bids

100 North Main Street, Suite 214
Courthouse
Clinton, Tennessee 37716
(865) 457-6218 Office
(865) 457-6252 Fax

purchasing@andersoncountvtn.qov

Bid #2543
Date Issued: June 11, 2025

Bids will be received until
2:30 p.m. Eastern Time on June 27, 2025

Sealed bids are subject to the_General Terms and Conditians of this bid, and any other data
attached or incorporated by reference. Bids will be received in the Anderson County Purchasing Office until the date and time specified
above, and at that time publicly opened and read aloud.

ANDERSON COUNTY RESERVES THE RIGHT TO WAIVE ANY INFORMALITIES

IN OR TO REJECT ANY OR ALL BIDS AND TO ACCEPT THE BID DEEMED
FAVORABLE AND IN THE BEST INTEREST OF ANDERSON COUNTY.

b

Ro@ I Eo{'brook, Director of Finance

BID DESCRIPTION ‘

Bid for Detention Facility Janitorial Supplies. Vendors are to provide one original and one copy. \

T

\. .'. . ‘
Bids must be in sealed envelopes with the bid number clearly labeled.
| |
‘ Questions are to be emailed to purchasing@andersoncountytn.gov and
‘ kkleehammer@andersoncountytn.gov. ‘
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Bid #2543 —

Janitorial Supplies for the Anderson County Detention Facility

Anderson County is seeking bids for janitorial supplies to be used at the Detention Facility. The
County anticipates issuing a five-year contract. The County reserves the right to award by category to

multiple vendors. Delivery shall be within 24 hours after order is placed unless otherwise agreed
upon by the Detention Facility and the vendor.



Vendors shall provide pricing per each item.

26-0014 Exhibit 1

—

| Paper Products

Item 5 Description

—
'Brand | Price / Unit

1 |56 galion / 1.5 mil Can Liners
': L 0D qty. per case

(o-ex 's28.20

N

130 gallon Can Liners

'S 012 qty. per case

|
| /\/5\+lr\9/\a' :SLii,_g_j:

|
3 ‘C,_enter Pull Towels, 2 ply

| (0 Rolls per case 6vD Sheets per Roll

4 iKitchen Paper Towels, 2 ply
i30 Rolls per case %5 Sheets per Roll

5 | Toilet Tissue, 2 ply
|
‘96 Rolls per case 500 sheets per Rall

SofrTovehs 28,95

_—

Cleaning Products

item Description

Brand ' Price /Unit

6 il@leach chiorine (disinfectant / laundry)

gl gallon bottle, gZ gallons per case

7 |Scouring Powder

!2| oz per container, 2 L‘ qgty. per case
!

[
10 Oven Cleaner, non-aerosol quarts

l 7/ quarts per case

| {rfr}-\)a >(

Solbions s 26 1k

11 Clorox Clean-Up, disinfectant spray

\2‘5 size, LIL qty. per case

C‘ﬁC\/ﬁ-Up ‘s 30 L8
| e

12 De-Limer / De-Scaler (example — Limeaway)

'Z% size, L’{ gty. per case

Lime s 34,72
eleast

Vendor Name: ,"\J Dy eEx S U"P}p' }/

‘(H’Cbén-T :S Zéﬂ {2_,
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113 iRTU spray cleaner, non-aerosol quarts (example — 409) ‘ [? L
i VG, 7 "
l l quarts per case | S S 27' 8 %
: - FD/‘ el i
14  |RTU ammonia free glass cleaner, non-aerosol quarts ( ) ‘
| lee~ \/j =
I_’Z—quarts per case / Ler \/' ewvv |$M
15 |24 inch push broom w/ handle |
&
! ‘ , f qty. per case /Po\m\ﬁ In 5!_5_'_/):{_
16 :I}(ubbermaid # FGB37500 Kitchen Broom
[' qty. per case (or equivalent, include brochure) )’Zubbcqu ’ C’ﬁ $ 5: 7Lf
17 | Plastic or Rubber Dust Pans
: 2 GG
ACS s 3,99
18 |Scrub Pads, 6” X 9” X 1/4” (example — 3M Scotch Brite)
(;@ qty. per package /6‘ CS S ‘ Cgl &?__2’ )
I Y ‘ [ e
19 Side-gate Plastic Mop Handle, __| _ gty. per case [ s _B.6S
L 2
i '; AL GO |
A | - = e i - i é_ (:‘! _,:-
20 240z Looped-end, Cotton Mop Head, ! qty. per case ‘ s_wle
E POJ‘&\@J N
21 !20 inch stripping pads, _S gty per case s 1790
NV X |
24 | Toilet Bowl Brush, All Plastic (example- Wilen J501001) S_szi_
. Pa/‘a\ 20 N ‘
i25 Liquid, disinfectant hand soap, 1 gallon ‘ 5_3_5'_%/_
II qty. per case So)\/""\ﬂﬂb*
i =2 2
26 | Hand Sanitizer, with 12 dispensers (example — Purell 33.8 02.) S 2.0 >
| |
| a2
3},9"92& [ containers per case '
27 iSurface Sanitizing Wi _ ‘ ) I$ 28,32
g Wipes Dicwmnfetont 2B L=
8 0 gty. per container, (7 containers per case \

‘ W\pe Y

Vendor Name: [\] Urye¥ S u{}? Iy

/



128 |Self-Shine, high solids floor wax, 5 gallons
|

(example — Buckeye Castleguard)

‘HJSL\ S&l\a‘h‘}s 42.30 5 gallon

26-0014 Exhibit 1

29 | Waxstripper, 5 gallons (example — Buckeye Ripsaw)

)

ZU\P i DJS+/‘\<(> s Lf;_;f, 23’5 gallon

|
Me e

30 Hee Melt, 501b size g 74 70 each |
|

;Concentrated Cleaners ‘

Item ‘Description Price / Unit

Brand ‘

)31** Lemon Quat Disinfectant, 30 gallon drum

| | Dilution Ratio 207/ per gallon

'32** | Neutral PH Mopping Solution, 30 gallon drum

| | Dilution Ratio ‘202~ per gallon

Lermon-EL ‘
|

e

S 263,00 |

#7

‘33 111 quart spray bottles w/ triggers

*#prica to include 5 each, two product dilution centers 1/

Car Care Products

Item | Description

Car wash and wax concentrate

| Solvtions s 16210

| — _ o
- P’aa’%w |S (.20

Brand IPrice/Unit N

34
Lo . « 34, ov
|l%a_\snze, H containers per case \V\bdtﬁ d’WG)C & e R4
| |
— = _

35  Tire and Rubber Dressing {example — Armor Alf)

'9 e| size, H containers per case

Protestor

Vendor Name: U@ rvex S 0D | \/.,

s H(, 32



- |

el
36 | 8" Car Wash Brush w/ handle (example — Carlisle 361251) /} C S

26-0014 Exhibit 1

;55 ‘3,74

| | >
37  |Tire and Wheel Brush {example — Carlisle 361247) | /A'C’E—
I - el T P R e — S~ = SR

Laundry Detergent
o Liquid Chemical ONLY
i e “One-Shot” product-has ingredients necessary to clean all textiles
° Enzyme detergent with oxygen bleach for stain removal
. Washes in cold or warm water
. Certified EPA Design for the environment
. 100% biodegradable with NO phosphates, caustics, perfumes or dyes
[ Designed for use with automatic dispensing system
. Successful bidder is to provide and install dispensers
le Successful bidder it to provides preventative maintenance for dispensers /
. Product and dispensers MUST be designed for use in a secure environment (Detention Facility)
Item ‘Description Size & Brand Price / Unit
| 38 | Laund D_ t t B l N
aun etergen \
‘ v . C bhermned 2 % -
+ T — —— —
I '39 | Fabric Softener ! C e ot 2,;5 g
| , e g
| | ‘ ' 5’60‘ ‘ 5 =
_[ | o - .
40 | Oxygen Bleach C \/)t?,/" net

Vendor Name: }\/OP\,' (B S V’p{) ’};
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Attachment 1
BID NUMBER: 2543 — Janitorial Supplies for the Dietention Facility

SECTION 1 - BID INFORMATION | ||| sEcTION 2- VENDOR INFORMATION B
Acknowiedgment of Addenda (if any): Morvex Supoty
(Wiite “Yes" if received) Vendor Name w7
Addenda 1 Addenda 2 7 I ?0; : Gegdvin ¢
Addenda 3 Addenda 4 anoar ‘""ss
Cocbin .
City
KY Ho 70\
State Zip

Telephone Number, ,"‘900-'6557’6?4 [
Toha EI&-"\ kens o

Lead Contact Person (Pisase Print)

obl,ce @ngpruex.net”
E-Mail Address

Taxpayer Identification Number, Social Security or
Employer ldentification Number:

610771 33038

State of Tennesses Business License Number:
License #

| egree to abide by all Terms and Conditions of this
inyltation to Bid and certify that 1 am authorized to sign
this bid for the vendor. Fallure to include any
ar Wi
instructions may result in rejection of your

thess bid instruct
entire bid. Signing this form affinms that the originai
ftation for t has not bes In an
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Attachment 2

Non-Collusion Affidavit

o This Nan-Catlusion Affidavit is material to any contract awarded pursuant to this bld.

e This Non-Callusion Affidavit must be executed by the member, officer, of employee of the bidder wha makes
the final decision on prices and the amount quoted in the bid.

+ Bid rigging and other efforts to restrain competition and the making of false swom statements in connection
with the submission of bids are unlawful and may be subject o criminal prosecution. The person who signs
the affidavit should examine it carefully before signing and assure himeelf or herself that such statement is
true and accurate, making diligent inquiry, as necessary, of all other persons employed by or assaciated with
the bidder with responsibilities for the preparation, approval, or submission of the bid.

« Inthe case of a bid submitted by a joint venture, each party to the venture must be identified in the bid
documents, and an affidavit must be submitted separately on behalf of each party.

s The term “complementary bid" as used in the affidavit has the meaning commonly associated with that term in
the bidding process and Includes the knowing submission of bids higher tha1 the bid of another firm, an
intentionally high or noncompetitive bid, and any other form of bid submitted for the purpose of giving a false
appearance of competition.

« Failure to file an affidavit in compliance with these instructions may resut in disqualification of the bid.

(2 Nen-Coliusion Affidavit

STA;TE OF dr-’\’

COUNTY OF Cam? bhell

| state that | am (Title) 1228100 | Manaees _of (Name of My Firm) _M&%_
and that | am authorized to make this afidavit bn behalf of my firm and its owners, directors, and . lam
the person responsible in my firm to the ptice(s) and the amount of this bid.

I STATE THAT:

s The price(s) and amount of this bid have besn arrived at independentiy and without consultation,
communication, or agreement with any other cantractor, bidder, or potential bidder.

» Nsither the price(s) nor the amount of this bid and nelther the approximate price(s) nor approximate amount
of this bid, have been disclosed to any other firm or person who is a bidder or potential bidder, and they will
not be disclosed before bid opening.

¢ No attempt has been made or wili be made to induce any firm or person to refrain from bidding on this
contract, or to submit2 bid higher than this bid, or to submit any intentionally high or noncompetitive bid of
other form of complementary bid.

e The bid of my firm is made in good faith and not pursuant to any agreement of discussion with, or inducemant
from, any firm or person fo submit a compiementary or other noncompetitive bid.

o (Name of My Firm) _/NBrye x SuDf Iy . ite affiliates, subsidiaries, officers,
directors, and employees are not currehtly udder investigation by any governmental agency and have not in
tha last three years been convicted or found liable for any act prohibited by State of Federal law in any
jurisdiction invalving conspiracy or collusion with respect to bidding on any public contract, except as follows:

\\\\UHI“”

) 7
| state that (Name of My Firm) __/VOrve x ilﬁlu understands and acknowledgss WGLE ) '
that the above representation are material and im t #nd will be relied on by Anderson County in awa;?f‘n@\t\..- ‘e y 7 ”/,’
the contract(s) for which this bid is submitted. | understand and my firm underslands that any misstatemental tISSTATE ™+, ") =
affidavit is and shall be treated as fraudulent conceatment from Anderson County of the true facts relatind X ©°  OF T

submission of bids for this contract. 2 iTgNNESSEE: I
--Qs?c oy «_J é&.,{ o'-_T]\ 29" NOTAR(“:\‘ t S
1 i . \- , * PUBL‘ '_. ::.
_ g 1 Tile 4,;55,&5 ....... O Ox‘f“ &
E—*’ = ’éf/- EL L \\\
Sworn fo and subscribed before me this C%ﬁ day of N ] Une : 259\ Sty T \\\“\

‘ d/m bi‘;iﬁf.ﬁ{}k (}/VSL’L-‘C“_ My comimission expires: (/ é] C"? J ug\(f’(:)\q
Notaryi?ubl@ 0 '

preseﬁtaﬁve's Signature
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Attachment 3

DIVERSITY BUSINESS INFORMATION

Definitions for Determining Minority, Women And Small-Owned Firms
The guidelines for determining minority, women and small-owned firms are defined as follows:

“MINORITY" means @ person who is a citizen or lawful permanent resident of the United States and who is:

o Black |a person having origins in any of the black racial groups of Africal;

o Hispanic (a person of Mexican, Puerto Rican, Cuban, Ceniral or South American, or other
Spanish culture or origin, regardiess of race);

o Asian American (a person having origins in any of the original peoples of the Far East,
Southeast

o Asia, the indian subcontinent, or the Pacific Isikands); or :

o American Indian and Alaskan Native (a person having origins in any of the original peoples
of North America).

“MINORITY BUSINESS ENTERPRISE" shall mean a minority business:

A continuing, independent, for profit business which performs a commercially useful function, and is at
least 51 percent owned and controlied by one or more minority individuals; or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned and controlled by one or more
minorities. Whose management and daily business operations are controlled by one or more of minority
individuals. "Control" as used in the above clause, means exercising the power to make poelicy decision.
"Operate," as used in the above clause, means being actively involved in the day-to-day management
of the business.

“WOMEN BUSINESS ENTERPRISE" shall mean women business:

A continuing, independent, for profif business which performs a commercially useful function, and which
is at least 51 percent owned and confrolled by one or more womern; or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned and controlled by one or more
women. Whose management and daily business operations are controlled by one or more of such
individuals. "Control" as used in the above clause, means exercising the power to make policy decision.
“Operate,” as used in the above clause, means being actively involved in the day-to-day management
of thé, business.
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Attachment 3

DIVERSITY BUSINESS INFORMATION
ANDERSON COUNTY GOVERNMENT

NOTE: This form is fo be submitted only by those who qualify. Bidders do not heve o be a minority business
1o be considered,

IMPORTANT! NOTARY AND COPY OF CERTIFICATION REQUIRED

rSECTION 6 - DIVERSITY INFORMATION l

VENDOR/CONTRACTOR NAME: Norye x S.:‘Ql‘f)l\[;

Type of Company: {Check Onel
L;L) Corporation () Parinership () Limited Liabllty () Sole Proprietor
Is your company 51% Owned of Operdated by a Minority Group? Yes [ No__

If yes, check the ethnic category and indicate % of ownership:

[1 American Indian/Alaskan Native %

O Afrlcan American %

3 Hispanic %

0O Asian/Pacific lslander %

¥ Other 51 % Women —owned [plecse indicate)
Please name the enfity of certification: mewmjﬁgﬁ_ﬁﬂlr 11.-“f

ﬁlecsg provide copy of certificatian letter or certificate

1, HEREBY CERTI T%NFORMAHON {5 TRUE AND COMPLETE TO THE BEST OF MY KNOWLEDGE.
2 -

Signature: » S OFHC =2 OF THE COMPANY

Name: »%1 B lan Kens E\.{‘/) Tifle: er};m ( fﬁ(‘:j’p i
NOTEARY ACKNOWLEDGEMENT:

stateoF__ /A )

COUNTY OF Oamp\f}eﬂ ) N

ON AN J Lne AL ,205&{; BEFORE M-E."'IL‘«:I m bi‘mj Je.'j Lar K

PERSONALLY APPEARED, ‘JOh n ?\Ia akenShif, . PERSONALLY KNOWN TO ME [OR PROVED TO ME ONTHE BASIS OF
SATISFACTORY EVIDENCE] TO BE THE PERSON(S|WHOSE NAME(S) IS/ARE SUBSCRIBED TO THE WITHIN INSTRUMENT AND
ACKNOWLEDGED TO ME THAT HE/SHE/ THEY EXECUTED THE SAME IN HIS/HER/THEIR AUTHORIZED CAPACITY(IES]. AND THAT BY

H1s /HER/THEIR SIGNATURE(S] ON THE INSTRUMENT THE PERSON(S), OR THE ENTITY UPON BEHAL- OF WHICH THE PERSON [5) ACTED.
EXECUTED THE INSTRUMENT.

WITNESS MY HAND AND OFFICIAL SEAL. W
oy é - o S g\“\GLE ¥,
SIGNATURE OF NOTARY. 1 (111 -f/m:ﬁf;i i Z/_\@--l | S STATE"-._%',
RS as; OF "R

sy

PRINTED FULL NAME OF NOTARY: 'pa moDinaleu | i r K

: TENNESSEE :
My commsion BeeRes.__ (02|07 | 204

Z Q% NOTARY 3
= 7@'-,PUBLIC RENIS
2 P ONTIVOS
2y ELL G \\\\'\

/!
ST
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Attachment 4
Insurance Requirement Acknowiedgment

The biddsr awarded this bid or contract will maintain, at their expense adequate insurance coverage to protect them from claims arising
under the Worker's Compensation Act, any and ail cleims for bodily Injury and property damuge to the Bldder and to Anderson County
Government while delivery and service ara being done. A certificate of insurance must be on file in the Purchasing Department before
work may begin and must be maintained until work is completed.

Only the items marked with an “X" are applicable to this bid and or contract.

1. K Workers Compensation Statutory limits
Empioyers L iability 100,000/100,000/500,000

2. Commercial General Liability $500,000 per occurrence
$1,000,000 aggregate

Ocecurrence Form Only

Include Premises Liability

inciude Contractual

Include XCU

Include Products and Completed Opearations

Include Personal Injury

Include Independent Contractors

include Vendars Liability

Include Professional or E&O Liability

siness Auto
Include Garage Liability
Include Garage Keepers Liability
Copy of Valid Driver’s License
Copy of Current Motor Vehicle Record
Copy of Current Auto Liabllity Declarations Page

- S U

OONO00O0P  KXKXEKRKKK

4 O Crime Coverages
O Employee Dishonesty
. Empioyee Dishonesty Bond

s. O Property Coverages
' Builders Risk
il intand Marine
| Transportation

8. X Performance Bond Required — A One Hundred Percent (100%) performance or an irevocable letter of
credit in favor of Anderson County Government at a federally insured financial institution in accordance with T.C.A. 12-4-

201. This MUST be submitted before purchase order |ssued. REQUIRED IF BID IS OVER $100,080.

Certificate Holder Shall Be: Anderson County Govemment, Clinton, Tennessee, and shall show the bid number and title.
Anderson County Government shall be named as an additional insured on all policies except worker's compensation and
auto. Insurarce carrier ratings shall have a Best's rating of A-VIl or better, or iis equivalent. Cancellation clause on
cariificate should strike out "endeavor to' and include a 30-day notice of cancellation where applicable. Any deviations from
the above requirements must be disclosed fo the Anderson County Purchasing Agent Any liability deductibles or
exclusions must also be disclosed. Exceptions can be grantad if applicable.

Bidders Statement and Certification
| understand the insurance requirements of these specifications and will comply In full within 21 (twenty -one) calendar
days if awarded this bid and or contract. | agrea 10 furnish the county with proof of insurance for the entire term of the bid

and or contract.

Nocveyx Supply
Vendor Narhie L// Authorized Signaturs

30‘3,3 Rloa lezashhio /ﬁ S 0 = A S
Bid Represantative Name (Please Print) Date
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Attachment 5
ANDERSON COUNTY GOVERNMENT
PURCHASING DEPARTMENT

CONFLICT OF INTEREST AFFIDAVIT/STATEMENT

NOT%': _Pl_.EASE SIGN AND RETURN PAGE TWO IN YOUR BID PACKET.
T. CA 5-14-114.Conflicts of interest -- Illegal payments.

(@) Neither the county purchasing agent, nor members of the county purchasing commission, nor
members of the county legislative body, nor other officials of the county, shall be financially
interested, or have any personal beneficial interest, either directly or indirectly, in any contract or
purchase order for any supplies, materials, equipment or contractual services used by or furnished to
any department or agency of the county government.

(b) Nor shall any such persons accept or receive, directly or indirectly, from any person, firm or
corperation to which any contract or purchase order may be awarded, by rebate, gift or otherwise,
any money or anything of value whatsoever, or any promise, obligation or contract for future reward
or compensation,

(c) A violation of this section is a Class D felony.
T. C. A.12-4-101 Personal interest of officers prohibited.

(a) (1) It is unlawful for any officer, committee member, director, or other person whose duty It is
to vote for, let out, overlook, or In any manner to superintend any work or any contract jn which any
muni¢ipal corporation, county, state, development district, utility district, human resource agency, or
other political subdivision created by statute shall or may be interested, to be directly interested in
any such contract. "Directly interested" means any contract with the official personally or with any
business in which the official is the sole proprietor, a partner, or the person having the controlling
interest. "Controlling interest” includes the individual with the ewnership or control of the largest
number of outstanding shares owned by any singie individual or corporation. This subdivision (a)(1)
shall not be construed to prohibit any officer, committeeperson, director, or any person, other than a
member of a local governing body of a county or municipality, from voting on the budget,
appropriation resolution, or tax rate resolution, or amendments thereto, unless the vote is on a
specific amendment to the budget or a specific appropriation or resolution in which such person is
directly interested.

(2) (A) Subdivision (a)(1) shall also apply to a member of the board of directors of any not-for-
profit corporation authorized by the laws of Tennessee to act for the benefit or on behalf of any one
(1) or more counties, cities, towns and local governments pursuant to title 7, chapter 54 or 58.

(B) Subdivision (a)(2)(A) does not apply to any county with @ metropolitan form of government and
having a population of four hundred thousand (400,000) or more, according to the 1980 federal
census or any subsequent federal census.

(b) 1t is unlawful for any officer, committee member, director, or other person whose duty it is to
vote for, let out, overlook, or in any manner to superintend any work or any contract in which any
municipal corporation, county, state, development district, utility district, human resource agency, or
other political subdivision created by statute shall or may be interested, to be indirectly interested In
any such contract unless the officer publicly acknowledges such officer's interest. "Indirectly
interested" means any contract in which the officer is interested but not directly so, but includes
contracts where the officer is directly interested but is the sole supplier of goods or services in a
municipality or county.

PADEPUTY PURCHASING AGENT PROCEDURES\FORMS\Bid Fprms\Attachment 5 - Conflict of Interest Form.doc
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Attachment 5
ANDERSON COUNTY GOVERNMENT
PURCHASING DEPARTMENT

CONFLICT OF INTEREST AFFIDAVIT/STATEMENT

{c) (1) Any member of a local governing body of a county or a municipality who is also an employee
of such county or municipality and whose employment predates the meémber's initial election or
appointment to the governing body of the county or municipality may vote on matters in which the
member has a conflict of interest if the mamber informs the governing body immediately prior to the
vote as follows: "Because I am an employee of (name of governmental unit), I have a conflict of
interest in the proposal about to be voted. However, I declare that my argument and my vote
answer only to my consclence and to my obligation to my constituents and the citizens this body
represents.” The vote of any such member having a conflict of Interest who does not so inform the
governing body of such conflict shall be void If challenged in a timely manner. As used in this
subdivision (c)(1), "timely manner" means during the same meeting at which the vote was cast and
prior to the transaction of any further business by the body.

{(2) ‘ény member of a local governing body of a county or a municlpality who is also an employee of
sych county or municipality and whose employment began on or after “he date on which the member
was initially elected or appointed to serve on the governing body of the county or municipality shall
not vote on matters in which the member has a conflict of interest.

(3) (A) In the event a member of a local governing body of a county or a municipality has a conflict
of Interest in a matter to be voted upon by the body, such member may abstain for cause by
announcing such to the presiding officer.

(B) (i) Any member of 3 local governing body of 2 municipality who abstains from voting for cause
on any issue corning to a vote before the body shall not be counted for the purpose of determining 2

majority vote.
(i) This subdivision (c)(3}{B) shall in no way be construed to apply tc any county having a

metropolitan form of government and having a population in excess of five hundred thousand
(500,000), according to the 1990 federal census or any subsequent fetderal census.

(d) This section shall apply to a member of the board of directors or officer of any nonprofit

corporation required under § 8-44-102(b)(1)(E) to conduct all meetings of its governing body as
open meetings.

I have tead and understand both T.C. A. 5-14-114 and T. C. A. 12-4-101, and will comply.

NOTE: PLEASE SIGN AND RETURN PAGE TWO IN YOUR BID PACKET.

s b |20 25
Con r or Company Owﬁgvf(signamre) / FSate

/\jbf‘ve,x Svoply [ Martin I, tJorye Il

Contractor or Company"[\famd' (print)
PADEPUTY PURCHASING AGENT PROCEDURES\FORMS\Bid Fprms\Attachment 5 . Conflizt of Interest Form.doc
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-

General Terms and Conditions ‘

BID ENVELOPE SUBMISSION INSTRUCTIONS: |

' Bids are to be received in a sealed envelope/package with the bid number, company name and opening
date clearly marked. Failure to comply may resultin rejection of the entire bid. Anderson County will not
be responsible for any lost or misdirected mail. Late bids, e-mailed bids and faxed bids will not be |
| considered nor returned. It Is the sole responsibility of the bidder to ensure their bid is delivered to the
Purchasing Department.

Please note that Anderson County Government does not receive a guaranteed
delivery time for express mail and/or packages. PLEASE MAIL ACCORDINGLY.

ANDERSON COUNTY FINANCE DEPARTMENT
100 NORTH MAIN STREET, SUITES 214 AND 218
CLINTON, TN 37716

Email: purchasina@andersoncountytn.gov
Website: http://andersontn. r in

(865) 457-6218 Phone
(865) 457-6252 Fax

Bid documents must be completed in ink or typed, signed in ink,
and free from alterations, erasures or mark-throughs.

rSECTION 1 - GENERAL TERMS AND CONDITIONSJ

1.1 ALTERATIONS OR AMENDMENTS: Alterations, amendments, changes, modifications or additions
to this solicitation shall not be binding on Anderson County without prior written approval.

1.2 NO CONTACT POLICY: After vendor receives a copy of this bid, any contact initiated by any vendor
with any Anderson County representative, other than the Purchasing Department, concerning this invitation
for bid is prohibited and agreements made thereto will not be considered binding on Anderson County. Any
such unauthorized contact may cause the disqualification of the bidder from this procurementtransaction.

1.3 QUESTIONS: Pursuant to TCA §12-4-113, questions regarding the specifications or bid procedures
must be received by the Purchasing Agent and/or designer no less than ninety-six (86) hours before the
bid opening date. No addenda within less than forty-eight (48) hours of the bid opening date shall be
permitted. Any questions concerning the bid document must be submitted to purchasing@andersontn.org
no less than ninety-six (96) hours before bid opening date.

1.4 BID CLOCK: The bid/time clock in the Anderson County Purchasing office will be the time of record.

1.5 TAXES: Anderson County is notliable for Federal excise or State sales tax. Tax exemption certificates
will be provided upon request.

r
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1.6 CONFLICT OF INTEREST: If requested by the Purchasing Agent, vendors must complete and submit
a "Conflict of Interest Affidavit Statement” prior to contract award, see T.CA 5-14-114 and T. C. A, 124-
101.

1.7 NON-COLLUSION: Vendors, by submitting a signed bid, certify that the accompanying bid is not the
result of, or affected by, any unlawful act of collusion with any other person or company engaged in the
same line of business or commerce, or any other fraudulent act punishable under Tennessee of United
States law.

1.8 NON-DISCRIMINATION: Contracted vendors will not discriminate against any employee or applicant
for .employment because of race, religion, sex, national origin or disability except where religion, sex,
national origin or disability is a bona fide occupational qualification reasonably necessary 1o the normal
operation of the contractor.

19 SAME AS OR EQUIVALENT TO: Vendors are to bid as specified herein or prapose an approved
equal. Determination of equality is solely Anderson County's responsibility. Any designated brands are for
reference purpose only, not a statement of preference. When an alternate manufacturer, brand, mode! of
make is bid, Anderson County will determine if the item bid meets or exceeds the items as specified. If the
bidder does not indicate that an alternate manufacturer, brand, model or make is being bid, it is understood
that the item(s) bid are the same manufacturer, brand, mode! or make as requested in the Invitation to Bid.
Comparable products of other manufacturers will be considered if proof of comparability is contained in the
bid submission. |t shall be the responsibility of the vendors, including vendors whose product is referenced
io furnish upon request catalog pages, brochures or other data to provide an adequate basis for determining
the quality and functional capabilities of the product offered. Failure to provide this data may be considered
valid justification for rejection of bid.

140 MULTIPLE BIDS/AWARDS: Anderson County may consider multiple bid awards.

111 STATE OF TENNESSEE CONTRACTORS' LICENSE LAW (T.C.A. 62-8-119) b): Bids for which
the total cost of the project is twenty-five thousand dollars ($25.000) or more, the outside of the sealed bid
envelope/package containing the bid provides the following information: the Company Name, the
Gontractor's license number, license ciassification, the date of the license expiration and that part of each
license classification applying to the bid. In addition, each heating ventilation or air conditioning, plumbing
and electrical subcontractor's license number, date of the license expiration and that part of each
classification applying to the bid if the value of the work is $25,000 or greater, must be notated. If the value
of either the contractor or the subcontractor's work is less than $25,000, the bid envelope/package
containing the bid is to be notated with the phrase "Gontractor or Subcontractor's Bid is Less than $25,000
after each appropriate heading. In the case of joint ventures, each party submitting the bid must provide
this information. If no subcontractors are being used, the outside of the envelope/package containing the
bid must state, “No Subcontractors are being used on this project.”

1.12 ACCEPTANCE: Vendors shall hold their price firm and subject to acceptance by Anderson County
for a minimum period of sixty (60) working days from the date of the bid opening, unless otherwise indicated
in their bid. Any or all bids may be rejected for good cause.

143 BID AWARDS: Bids will be awarded to the lowest and best bidder, taking into consideration the
qualities of the articles to be supplied, their conformity with specifications and their suitability to the
requirements of Anderson County and the delivery terms. Anderson County also reserves the right to not
award this bid.

1.14 BIDDER’S MINIMUM QUALIFICATIONS: Bidders must have the resources and capability to provide
Re materials and services as described in the solicitation. Anderson County reserves the right to request
additional information and/or material not specified as a bid requirement from any bidder to confirm
qualifications.

1.15 DEBARMENT: By submitting a response to this solicitation, bidders are certifying that bidder is not
currently debarred from doing business with any local or state Government or the Federal Government.
Bidders shall provide documentation relating fo any and all debarments that occurred within the last ten
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years. The County wili search the "System for Award Management’ for federally excluded vendors before
awarding a bid.

1.16 PROTEST: Any vendor wishing to protest the bid award shall notify in writing the Anderson County
Purchasing Agent and the County Law Director, 101 S. Main Street, Suite 310, Clinton, TN 37718. No
protest will be accepted, except those protests made in writing and received within (10) ten calendar days
of the bid award. Protests must be in writing and envelopes/package containing protest must be clearly
marked with bid number and words "BID PROTEST". The Purchasing Agent, in conjunction with the
Purchasing Committee, and with the advice and counsel of the County Law Director, shall review and make
a final decision as to any bid protest. Appeals shall be filed in the Circuit or Chancery Courts of Anderson
County within sixty (60) days of the final decision.

VENDORS PLEASE NOTE: ANDERSON COUNTY WILL NOT STOP THE PURCHASE PROCESS,
THE PURCHASE MAY BE COMPLETED OR THE PROJECT MAY BE RE-BID WHILE THE PROTEST
PROCEDURE IS STILL IN OPERATION. IF A RE-BID IS MADE, THE PROTESTING VENDOR
SHOULD SUBMIT A NEW BID. OTHERWISE, THEY WILL BE WITHOUT A BID ON THE RE-BID.
FURTHER, THE RE-BIDDING WILL NOT END THE APPEALS PROCESS. IT WILL CONTINUE UNTIL
A FINAL DECISION IS REACHED OR THE COMPLAINANT WITHDRAWS THE APPEAL.

1.17 DELIVERY: Bid pricing is to include complete supply and delivery to Anderson County, Tennessee.
Vendors are to state the delivery time in the bid. Anderson County requires that vendors deliver all products
“free on board” to final destination unless indicated otherwise in the bid requirements.

118 PROOF OF FINANCIAL AND BUSINESS CAPABILITY: Bidders must, upon the request of
Andersan County, provide satisfactory evidence of their ability to furnish products or services in accordance
with the terms and conditions of these specifications. Anderson County will make the final determination
as to the bidder's ability.

1‘;19 VENDOR'S DEFAULT: Anderson County reserves the right, in case of vendor default, to procure
the articles or services from other sources and hold the defauiting vendor responsible for any excess costs
occasioned thereby.

1.20 DUPLICATE COPIES: Vendors are to submit one original and at least one exact copy of their bids,
including brochures; unless additional copies are requested in bid specifications.

121 DRUG-FREE WORKPLACE: Under the provisions of Tennessee Code Annotated §50-9-113
enacted by the General Assembly effective 2001, all employers with five (5) or more employees who
contract with either the state or a local government to provide construction services are required to submit
an affidavit stating that they have a drug free workplace program that complies with Title 50, Chapter 9, in
effect at the time of submission of a bid at least to the extent required of governmental entities. The statute
imposes other requirements on the contractor and contractors should consult private legal counsel if legal
questions arise under this section or any other provision of this document. All contractors with five (5) or
more employees that will be providing construction services are to return the provided written affidavit
signed by the principal officer of 2 covered employer acknowledging that the contracting entity is in
compliance with the Drug Free Workplace faws of State of Tennessee.

1.22 COMPETITION INTENDED: It is the responsibility of the bidder to review the entire Invitation to Bid
document and to notify the Purchasing Department if the (nvitation to Bid is formulated in a manner that
would unnecessarily restrict competition or if it is ambiguous in what is being requested. The Purchasing
Agent must receive guestions regarding the specifications or bid procedures no less than ninety-six (86)
hours prior to the time set for the bid opening.

1.23 SCHOOL CAFETERIA BIDS: If this bid is for Anderson County School's Cafeteria Food Service
Department, bidders must be in compliance with Section 104(d) of the William F. Goodling Child Nutrition
Reauthorization Act of 1898 which requires school and institutions participating in the National School
Lunch Program (NSLP) and School Breakfast Program (SBP) to "Buy American’ to the maximum extent
practicable.
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1.24 TERMINATION: Anderson County reserves the right to terminate contracts in whole or in part with
thirty (30) days written notification to the contractor. In the event of termination, the County shall not be
liable for any costs other than the cost of services performed and materials delivered and accepted prior to
tgrmination date.

1.25 OSHA SAFETY: The Vendor is responsible for training their employees in Safety and Health
Regulations for the job, assuring compliance with Tennessee Occupational Safety and Heaith regulations
and any other Regulatery Agency.

1.26 PERFORMANCE BOND: A standard surety or performance bond or an irrevocable letter of credit in
favor of Anderson County Government at a federally insured financial institution will be required to be
submitted with bid, if indicated in section four, item six insurance requirement checklist.

1.27 BACKGROUND CHECKS: Contractors shall comply with Public Chapter 587 of 2007, as codified
in Tennessee Code Annotated Section 49-5-413, which requires all contractors to facilitate a criminal history
records check conducted by the Tennessee Bureau of investigation and the Federal Bureau of Investigation
for each employee prior to permitting the employee to have contact with students or enter schaol grounds
when students are present.

1.28 AWARD RESULTS: As soon as practicable after proposal or bid evaluations, Anderson Countyshall
post the award decision o Vendor Registry at www.vendorregistry.com. Individual notices are normally not
mailed or e-mailed except to the successful vendor.

1’20 INDEMNIFICATION/HOLD HARMLESS: Vendor shall indemnify, defend, save and hold harmiess
Anderson County and, its officers, agents and employees fram all suits, claims, actions or damagesof any
nature brought because of, ansing out of, or due to breach of the agreement by Vendor, its subcontractors,
suppliers, agents, or employees or due fa any negligent act or occurrence or any omission or commission
of Vendor, its subcontractors, suppliers, agents or employees.

1.30 DECLARATIVE STATEMENT: Any statement or words (i.e.: must, shall, will, etc.) are declarative
statements and the proposer must comply with the condition. Failure to comply with any such condition
may result in their bid being non-responsive and disqualified.

1.31 WAIVING OF INFORMALITIES: Anderson County reserves the right to waive minor informalities or
technicalities when it is in the best interest of Anderson County.

132 APPROPRIATION: Funding for multi-year contracts are subject to budget appropriations. In the
event no funds are appropriated by Anderson County for the goods or services in any fiscal year or
insufficient funds exist to purchase the goods or services of a contract, then that contract shall expire upon
the expenditure of previously appropriated funds or the end of the current fiscal year, whichever occurs
first, with no further obligations owed to or by either party.

1.33 ASSIGNMENT: Vendor shall not assign or sub-contract any agreement, its obligations or rights
tiereunder to any party, company, partnership, incorparation or person without the prior written specific
consent of Anderson County.

1.34 QUANTITIES: Anderson County does not guarantee quantities to be purchased off this bid.

1.35 UNIT PRICE: In case of discrepancy between any unit price and an extended price, the unit price
will be presumed to be correct, subject, however, to eorrection to the same extent and in the same manner

as any other mistake.

1.36 MODIFICATION OR WITHDRAWAL OF BIDS: When it is certain that a mistake has been made in
the preparation of the bid, a request will be made to the bidder to confirm the bid. Provisions must be made
so that mistakes can be taken care of and the ambiguity resolved satisfactorily. Bids may be modified or
withdrawn by written notice received in the Purchasing Department prior to the time and date set for the bid
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opening. The changes or withdrawal of the bids shall be in writing and signed by an official of the company.
The envelope containing the modification should clearly state “modification to bid." Either the entire bid or
g particular item may be withdrawn or modified in this manner.

137 PRE-BID CONFERENCES: Attendance at Pre-bid Conferences is strongly encouraged. When
deemed necessary a Mandatory Pre-bid Conference will be held. A company representative MUST be in
attendance and sign the Pre-bid sign-in sheet in order to be considered for bid award.

1.38 ADDENDUM: § T.C.A. 12-14-113 Anderson County Government reserves the right to amend this
solicitation by addendum. Addenda will be posted to the vendor registry up to 48 hours in advance of the
bid/proposals due date and time. It is the bidder's responsibility to check the website for addendum. If in
the County’s opinion revisions are of such a magnitude, the deadline for this solicitation may be extended
in an addendum. Addenda may change specifications, reply sheets, and times and dates for pre-bid
meetings as well as due dates/deadlines for questions and bids/proposals.

4.39 OWNERSHIP: All bids, once received, become property of Anderson County Gavernment and will
not be returned.

1.40 WEATHER AND COURTHOUSE CLOSINGS: In the event of a situation severe enough to
necessitate the closing of Anderson County Government offices during a planned bid opening, vendors will
receive notification of the new date and time upon re-opening of county government offices. No bids will
be opened until the rescheduled date for bid opening and all bidders/proposers whose submissions meet
the extended deadline will be given equal consideration at that time. Anderson County shall not be liable
for any commercial carrier's decision regarding deliveries during inclement weather.

1.41 IRAN DIVESTMENT ACT OF 2014: Pursuant fo the Iran Divestment Act of 2014, Tenn. Code Ann.

§ 12-12-106 requires the State of Tennessee Chief Procurement Officer to publish, using creditable
information freely available to the public, a list of persons it determines engage in investment activities in
Iran, as described in § 12-12-105. inclusion on this list makes a person ineligible to contract with Anderson
County; if a person ceases its engagement in investment activities in lran, it may be removed from the list.
The State of Tennessee list is available here: http:h‘tennessee.gowgeneralsewices}amclef Public-
Information-library.

1.42 ANTI-BOYCOTT OF ISRAEL: By responding to this bid the Bidder certifies that it is not currently
engaged in and agrees for the duration of this Agreement not to engage in, the boycott of Israel.
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This Agreement, between Anderson County, Tennessee, a governmental entity and political subdivision of
the State of Tennessee (hereinafter, “County”) and Ellison Sanitary Supply (hereinafter, “Contractor”) and
for good and valuable consideration, the sufficiency of which is hereby acknowledged, the parties agree as
follows:

Contractor Services. Contractor agrees to provide Janitorial Supplies for the Anderson County
Detention Facility Per Bid #2543 Exhibit 1.

Standard of Performance. Contractor agrees to perform the contract requirements in a manner
consistent with the standard in the industry and to the satisfaction of the County.

Purchase Order. A Purchase Order must in place before commeodities are delivered.

Contractor Compensation. Contractor shall be paid by the County within thirty (30) days of
invoicing and delivery. The compensation to Contractor shall be calculated by: Bid #2543, Exhibit 1.
Contractor shall not receive additional compensation for expenses including travel, hotel, food, etc.

Term. The term of this agreement shall begin on the date of final signature and shall expire five
years after that date.

Release. Contractor hereby agrees to release, indemnify, and hold County harmless from and
against any and all claims, lawsuits, or the like associated with County’s performance of this agreement, or
as it relates to the past, present, or future financial condition of the County or the performance of
Contractor's services under this Agreement.

Default. In the event of default by the Contractor hereto, the County may bring suit against the
Contractor to enforce the terms of this Agreement. In such event, the prevailing party shall be entitled to
recover any remedies available at law and/or equity including reasonable attorney's fees and costs
associated with the default.

No Oral Modification. No modification, amendment, supplement to or waiver of this Agreement
or any of its provisions shall be binding upon the parties hereto unless made in writing and duly signed by
all the parties.

Waiver. A failure of any party to exercise any right provided for herein, shall not be deemed to be
a waiver of any right hereunder.

Entire Agreement. This Agreement sets forth the entire understanding of the parties as to the
subject matter and may not be modified except in a writing executed by all parties.

Severability. In the event any one or more of the provisions of this Agreement is invalid or
otherwise unenforceable, the enforceability of the remaining provisions shall be unimpaired.

Cancellation. In the event any party materially breeches, defaults or fails to perform hereunder,
this Agreement may be cancelled by the other party with cause on thirty (30) days written notice to the
other, if the event constituting the breach, default, or failure is not cured during that time.

Termination. The County reserves the right to terminate this contract in whole or in part with thirty
(30) days written notification to the contractor. In the event of termination, the County shall not be liable for
any costs other than the cost of services performed and materials delivered and accepted prior to
termination date.



Exhibits. Any Exhibits attached hereto or incorporated herein are made a part of this Agreement
for all purposes. The expression “this Agreement” means the body of this Agreement and the Exhibits.

Multiple Counterparts: Effectiveness.  This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original for all purposes and all of which shall be deemed,
collectively, one Agreement. This Agreement shall become effective when executed by all the parties.

Jurisdiction. Each party hereby irrevocably consents to the jurisdiction of all state courts sitting
in Tennessee or all federal courts sitting in Knoxville, Tennessee and agrees that venue for any legal action
brought in connection with this Agreement shall lie exclusively in such courts.

Binding Effect. This Agreement shall be binding upon and inure to the benefit of the parties and
upon their respective successors, heirs, or assigns.

Hold Harmless.
The Contractor agrees to indemnify and hold harmiess Anderson County as well as its officers, agents, and
employees from and against any and all claims, liabilities, losses, and causes of action which may arise,
accrue, or result to any person, firm, corporation, or other entity which may be injured or damaged as a
result of acts, omissions, or negligence on the part of the Contractor, its employees, or any person acting
for or on its or their behalf relating to this Contract. The Contractor further agrees it shall be liable for the
reasonable cost of attorneys' fees, court costs, expert witness fees, and other litigation expenses for
Anderson County to enforce the terms of this Contract. In the event of any suit or claim, the Parties shall
give each other immediate notice and provide all necessary assistance to respond. The failure of Anderson
County to give notice shall only relieve the Contractor of its obligations under this Section to the extent that
the Contractor can demonstrate actual prejudice arising from the failure to give notice. This Section shall
not grant the Contractor, through its attorneys, the right to represent Anderson County in any legal matter.

Choice of Law. This Agreement shall be governed and construed in accordance with the laws of
the State of Tennessee. The Contractor certifies that in performing this contract they will comply with all
applicable provisions of the federal, state, and local laws, regulations, rules, and orders.

Appropriated Funds. The County’s obligation to pay under this Contract is contingent upon funds
appropriated in the current fiscal year's budget as approved by the County Board of Commissioners. Any
contract requiring appropriated funds beyond the current fiscal year may be cancelled without notice in the
event that funding to support the contract are unavailable in the subsequent fiscal year.

Payment Terms. The County's payment terms are net 30. All invoices shall be addressed to
Anderson County Director of Finance, Room 210, 100 North Main Street, Clinton, TN 37716, and must
include Contractor's name, address and phone number, and clearly list quantities, item description and
units of measure.

Delivery. The County requires delivery of all products to be FOB (“free on board") uniess indicated
otherwise. If completed deliveries are not made at the time agreed, the County reserves the right to cancel
or purchase elsewhere and hold Contractor accountable. If delivery dates cannot be met, Contractor
agrees to advise the County of the earliest possible shipping date for acceptance by the County. Contractor
agrees to bear all risk of loss, injury, or destruction of goods and materials ordered herein which may for
any reason occur prior to acceptance by the County. No such loss, injury, or destruction shall release
Contractor from any obligations hereunder.

Inspection. Goods and material must be properly packaged. Damaged goods and materials will
not be accepted, or if the damage is not readily apparent at the time of delivery, the goods shall be returned
at no cost to the County. The County reserves the right to inspect the goods at a reasonable time
subsequent to delivery where circumstances or conditions prevent effective inspection of the goods at the
time of delivery.



Warranty. The Contractor warrants to the County that all goods and services furnished hereunder
shall be free of defects in materials, workmanship, and from defect in design. In addition, Contractor
warrants the goods and services are suitable for and will perform in accordance with the purposes for which
they were intended.

Insurance Requirement. Contractors awarded bids or contracts are required to maintain, at
their expense adequate insurance coverage to protect them from claims arising under the Worker's
Compensation Act, any and all claims for bodily injury and property damage to the Contractor and to the
County while completing delivery and services. A certificate of insurance may be required before work
begins and be maintained until work is completed. Certificate Holder Shall Be: Anderson County
Government, Clinton, Tennessee. Anderson County Government shall be named as an additional
insured on all policies except worker's compensation and auto. Insurance carrier ratings shall have a
Best's rating of A-VII or better, or its equivalent. Cancellation clause on certificate should strike
out "endeavor to” and include a 30-day notice of cancellation where applicable. Any deviations from the
above requirements must be disclosed to the County Purchasing Agent. Any liability deductibles or
exclusions must also be disclosed.

Uniform Commercial Code. All applicable portions of the Tennessee Uniform Commercial Code
shall govern contracts with the County.

Non-discrimination. The Contractor shall comply with all Federal nondiscrimination laws,
regulations, instructions, policies, and guidelines and the Tennessee Human Rights Act, T. C. A. §4-21-
101 et. seq., as amended and any rules and regulations promulgated in accordance therewith.

Equal Employment Opportunity. It shall also be an unlawful employment practice for the
Contractor (1) to fail or refuse to hire or to discharge any individual or otherwise to discriminate against any
individual with respect to their compensation, or the terms, conditions, or privileges of their employment,
because of such individual's race, color, religion, sex, age, handicap or national origin; or (2) to limit,
segregate, or classify their employees or applicants for employment in any way which would deprive or
tend to deprive any individual of employment opportunities or otherwise adversely affect their status as an
employee, because of such individual's race, color, religion, sex, age, handicap or national origin.
Contractor shall comply with The Civil Rights Act of 1964, 42 U.S.C. sec. 2000 et seq. (2000), as amended.

Anti-Boycott of Israel: By signing this contract the Contractor certifies that it is not currently
engaged in and agrees for the duration of this Contract not to engage in, the boycott of Israel.

Notice. Any notice required or provided pursuant to this Agreement shall be in writing and sent or
delivered to the parties.

Titles and Subtitles. Titles of paragraphs and subparagraphs are for convenient reference only
and shall not have the effect of modifying, amending, or changing the express terms of this Agreement.

Assignment. This Agreement shall be assignable only upon the written consent of the non-
assigning party. Consent to an assignment shall not be unreasonably withheld. In the event of assignment
or succession, the terms and conditions of this Agreement shall be binding upon the parties and their
successors, assigns, heirs, executors, and/or administrators.

Further Documentation. The parties agree for themselves and their successors and assigns to
execute any and all instruments in writing which are or may become necessary or proper to carry out the

purpose and intent of this Agreement.
/Oe » 4%/7/.1&/& &

Contractor/Supplier: Signature Date

G(O/E‘L?f é_Z(:l\lI'#a)




Printed Name

Dreci deint

Fllison Sant iz uSLLPPIL»!

Name of Company

A'Q,Ei Ve vicia Ave
%&15“&%!’8 TN 51FHeile
City, State Zip

Anderson County Government
Administrative Approval:

Robert J. Holbrook, Finance Director ~ Date

Anderson County Department Head
Approval:

Date

Approved as to Form

Vo Drodd, N 07 -24-2025
@Director U Date
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Anderson County Government

Request for Bids

100 North Main Street, Suite 214
Courthouse
Clinton, Tennessee 37716
{865) 457-6218 Office
(865) 457-6252 Fax

purchasing@andersoncountytn.gov

Bid #2543
Date Issued: June 11, 2025

Bids will be received until
2:30 p.m. Eastern Time on June 27, 2025

Sealed bids are subject to the General Terms and Conditions of this bid, and any other data
attached or incorporated by reference. Bids will be received in the Anderson County Purchasing Office until the date and time specified
) above, and at that time publicly opened and read aloud.

ANDERSON COUNTY RESERVES THE RIGHT TO WAIVE ANY INFORMALITIES
IN OR TO REJECT ANY OR ALL BIDS AND TO ACCEPT THE BID DEEMED
FAVORABLE AND IN THE BEST INTEREST OF ANDERSON COUNTY.

\/_3 o
et

Robett J. Holbrook, Director of Finance

BID DESCRIPTION |

' Bid for Detention Facility Janitorial Supplies. Vendors are to provide one original and one copy.
! l
| !
| |

} Bids must be in sealed envelopes with the bid number clearly labeled. \

Questions are to be emailed to purchasing@andersoncountytn.qov and '|
| kkleehammer@andersoncountytn.gov. i
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Bid #2543 -

Janitorial Supplies for the Anderson County Detention Facility

Anderson County is seeking bids for janitorial supplies to be used at the Detention Facility. The
County anticipates issuing a five-year contract. The County reserves the right to award by category to
multiple vendors. Delivery shall be within 24 hours after order is placed unless otherwise agreed
upon by the Detention Facility and the vendor.
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Vendors shall provide pricing per each item.

P_aper Products ._
Eém_ "B;:Rtion - |Brand Price / Unit |
1 56 gallon / 1.5 mil Can Liners
100 gqty. per case ET3858XH Ellison $_23.08
. - Black
2 30 gallon Can Liners
| '500 _qty. per case VALH303710n IBC $_24.00
==, R _ _ — o | S |
3 Center Pull Towels, 2 ply ,
6000045
. 6. Rolls per case _600 _Sheets per Roll Right Choices _ 26.61
Z _Etchen Pa_per TC)TNEI;, 2 ply o
30 Rolls percase __ 85 _Sheets per Roll Morcon §_26.72
P5 Toilet Tissue, 2 ;;ly )
96 Rolls per case _ 200 Sheets per Roll S _42.43
o B . Cl.éaning Products
Fem Description_ _ o Brand Price /Unit
'6 Bl_each chlorine (disinfectant7 Iaund}y)
1 gallon bottle, 6 _gallons per case Prime $ 25.20
_7 Scouring Pc_)m)der -
21 oz per container, _24 _qty. per case Ajax $  39.60
L - 21427P ) -
10  Oven Cleaner, non-aerosol quarts
.12 quarts per case . Spartan $_49.50
11 Clorox Clean-Up, disinfectant spray - i
Gal size, 4 qty. percase : Clorox $_54.42
12 De-Limer / De-Scaler (example — Lim_e_away)
Gal size, 4 __ qty.percase Spartan $_61.27

4/1 gal

Vendor Name: Ellison Sanitary Supply
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13 RTU spray cleaner, non-aerosol quarts (example — 409)

12 quarts per case Fllison $_29.1

Lemonator

14 RTU ammonia free glass cleaner, non-aerosol quarts

'_12 quarts per case Fllisomn $ 29.250
15  24inch push broom w/ handle  Grey Flagged 13.95
D1 Nexstep ¢
| .~ qty.percase 60" Metal Handle 5 5.39
16 Rubbermaid # FG637500 Kitchen Broom - |
Better Brush
1 qgty. per case (or equivalent, include brochure) 430709 $ 10.75
_17 ) PI;s_tic or Rubber Dust Pans ) i
Nexstep g 2.95
18 _-_Scrub Pads, 6” X 9” X 1/4” (example - 3M Scotch Brite) )
Prolink
__60qty. per package YH196 §.29.50
19  Side-gate Plastic Mop Handle, 1 q?y p_er case o Nexstep $ 13.23
96516
20 24 oz Looped-end, Cotton Mop Head, 12 qty. per case i Prolink $ 59.76 doz
' 34md 1" 4.98 each
21 20 inch stribping ;;ds, ] 5__ gty. ber case 3M $.18.50
24 Toilét_Bowl Brush,—AII ;astic (examp_ﬂe- V_Vilen 1501001) Better Brush S _2.70
. 280211
25  Liquid, disinf_ectar; h_an(?soap, 1 galion S 53.41
4 qgty. per case Kutol
1 _ - 6009 B _
: itizer, wi i - 8oz ) : /6.75
26 Hand Sanitizer, with 12 dispensers {example —Purell 33.8 0z ) Prolink $ 6
11ltsize, 6 containerspercase Free Disp. 68810pl
27 Surface _S;nitizing Wipes - $ 27.60
Essity g

80 qty. per container, _6 _ containers per case

Vendor Name: Ellison Sanitary Supply
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28 ‘Self—Shine, high solids floor wax, 5 gallons

(example — Buckeye Castleguard) SC Johmson $_98.00 5gallon
Emulisfer Plus Spartan ‘ 79.37

29 Wax stripper, 5 gallons (example — Buckeye Ripsaw) S 5 gallon

30 Ice Melt, 20 size Safe-Step Safe-Step § 15.44 each

! Concentrated Cleaners

Item 'Description Brand . Price / Unit

31**  Lemon Quat Disinfectant, 30 gallon drum

Dilution Ratio __ 202 per gallon DMQ Spartan $_295.54
S _Spartan

32#* Neutral PH Mopping Solution, 30 gallon drum

Dilution Ratio 202 per gallon Damp Mop Spartan $__235.53
BB
33 1 quart spray bottles w/ triggers $_1.35

**price to include 5 each, two product dilution centers

Car Care Products

Item ,Description 'Brand

Price / Unit
34 Car wash and wax concentrate
galsize, 4 containers per case 1:128 Spartan S_88.69
) . Ellison
35  Tire and Rubber Dressing (example ~Armor All) Tire Shine
. . '.120.00
galsize, 4 containers per case s -

Vendor Name: Fllison Sanitary Supply
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Wood Handle 5.39
36 '8” Car Wash Brush w/ handle (example — Carlisle 361251) 10" Green $ 23.00
96501
37 Tire and Wheel Brush (example — Carlisle 361247) 9'" Nylon $_ 4 .08
Laundry Detergent

. quuud Chemlcal ONLY
e “One-Shot” product-has ingredients necessary to clean all textiles

. Enzyme detergent with oxygen bleach for stain removal
|® Washes in cold or warm water

. Certified EPA Design for the environment

° 100% biodegradable with NO phosphates, caustics, perfumes or dyes

° Designed for use with automatic dispensing system

. Successful bidder is to provide and install dispensers

° Successful bidder it to provides preventative maintenance for dispensers

. Product and dlspensers MUST be designed for use in a secure enwronment (Detentlon Facmty)
item : Descrlptlon |Size & Brand i Price / Unit

38 Laundry Detergent

15 gal .
39  Fabric Softener 15 gal
CLF 6 Spartan $ 256 74
40 ; Oxygen Bleach 15 1
ga
CLF > Spartan 'S 129.90

Vendor Name: Ellison Sanitary Supply
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——
Attachment 1 ‘)
BID NUMBER: 2543 — Janitorial Supplies for the Detention Facility \

BECTION 1 - BID INFORMATION \ ‘ SECTION 2 - VENDOR INFORMATION J
Acknowledgment of Addenda (if any): Ellison Sanitary Supply
(Write “Yes” if received) Vendor Name
106 Nevada Avenue
Addenda 1 Addenda 2
Addenda 3 Addenda 4 Vendor Address
LaFollette
City
Tennessee 37766
State Zip

Telephone Number 423-562-3312

Lauren Roberts
Lead Contact Person (Please Print)

lauren.ellisonsupply@gmail.com
E-Mail Address

Taxpayer Identification Number, Social Security or
Employer Identification Number:

62-0758236

State of Tennessee Business License Number:
License # 01011807223

| agree to abide by all Terms and Conditions of this
invitation to Bid and certify that | am authorized to sian
this bid for the vendor. Failure to include any
information mentioned in the bid or to comply with
these bid instructions rnay result in rejection of your
entire bid. Signing this form affirms that the original
Invitation for Bid document has not been altered in any

way.
Authorizing Signature: 0 "
b
=4

(Please sign origihal in blue ink)




26-0015 Exhibit 1
Attachment 2

Non-Collusion Affidavit

s This Non-Collusion Affidavit is material to any contract awarded pursuant to this bid.

This Non-Collusion Affidavit must be executed by the member, officer, or employee of the bidder who makes
the final decision on prices and the amount quoted in the bid.

 Bid rigging and other efforts to restrain competition and the making of false sworn statements in connection
with the submission of bids are unlawful and may be subject to criminal prosecution. The person who signs
the affidavit should examine it carefully before signing and assure himself or herself that such statement is
true and accurate, making diligent inquiry, as necessary, of all other persons employed by or assaciated with
the bidder with responsibilities for the preparation, approval, or submission of the bid.

e In the case of a bid submitted by a joint venture, each party to the venture must be identified in the bid
documents, and an affidavit must be submitted separately on behalf of each party.

e The term “complementary bid” as used in the affidavit has the meaning commonly associated with that term in
the bidding process and inciudes the knowing submission of bids higher than the bid of another firm, an
intentionally high or noncompetitive bid, and any other form of bid submitted for the purpose of giving a false
appearance of competition.

e Failure to file an affidavit in compliance with these instructions may resuit in disqualification of the bid.

Non-Collusion Affidavit

STATEOF Tennessee

COUNTY OF __ Campbell

| state that | am (Title) _President of (Name of My Firm) _Ellison Sanitary Supply
and that | am authorized to make this affidavit on behalf of my firm and its owners, directors, and officers. | am
the person responsible in my firm to the price(s) and the amount of this bid.

| STATE THAT:

e The price(s) and amount of this bid have been arrived at independently and without consuitation,
communication, or agreement with any other contractor, bidder, or potential bidder.

e Neither the price(s) nor the amount of this bid and neither the approximate price(s) nor approximate amount
of this bid, have been disclosed to any other firm or person who is a bidder or patential bidder, and they will
not be disclosed before bid opening.

« No attempt has been made or will be made to induce any firm or person to refrain from bidding on this
contract, or to submit a bid higher than this bid, or to submit any intentionally high or noncompetitive bid or
other form of complementary bid.

e The bid of my firm is made in good faith and not pursuant to any agreement or discussion with, or inducement
from, any firm or person to submit a complementary or other noncompetitive bid.

o (Nameof MyFirm) ___Ellison Sand ; | its affiliates, subsidiaries, officers,
directors, and employees are not currently und;r invest:gatléon by any governmental agency and have not in
the last three years been convicted or found liable for any act prohibited by State of Federal law in any
jurisdiction involving conspiracy or collusion with respect to bidding on any public contract, except as follows:

| state that (Name of My Firm) _Ellison Sanitary Supply understands and acknowledges
that the above representation are material and importanfand will be relied on by Anderson County in awarding
the contract(s) for which this bid is submitted. | understand and my firm understands that any misstatement in this
affidavit is and shali be treated as fraudulent concealment from Anderson County of the true facts relating to

submission of for this con

President
Representaive’s Signature Title
Sworn to and subscribed before me this _5*" __ day of Q.u-«r—f— i
\5“-6- Lo A . PDaov My commission expires: J-id-zL

Notary Public
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Attachment 3

DIVERSITY BUSINESS INFORMATION
ANDERSON COUNTY GOVERNMENT |

' NOTE: This form is to be submitted only by those who qualify. Bidders do not have to be a minority business ‘
‘ to be considered, |

IMPORTANT! NOTARY AND COPY OF CERTIFICATION REQUIRED

FSECTION 6 — DIVERSITY INFORMATION J

VENDOR/CONTRACTOR NAME: Ellison Sanitary Supply

Tvpe of Company: {Check Onel

(_X__) Corporation ( ) Partnership  ( ) Limited Liability ( ) Sole Proprietor

s your company 51% Owned or Operated by a Minority Group2 Yes ___  NoX_

If yes, check the ethnic category and indicate % of ownership:

O American Indian/Alaskan Native %

O African American %

[1 Hispanic %o

O Asian/Pacific Islander %

O Other % (please indicate)

Please name the entity of certification:

Please provide copy of cerfification letter or cerfificate
i, HEREBY CERTIFY T HE ABOVE JN§O TION 1S TRUE AND COMPLETE TO THE BEST OF MY KNOWLEDGE.
Signature:_o” &"“/ OFFICER OF THE COMPANY

Name: George Ellison Title: President

NOTARY ACKNOWLEDGEMENT:
STATE OF N )
county of_Gospls )

ON Sunt— as 20 25, BEFORE ME, AM\,Q-—' Cﬁ Dduv-’

PERSONALLY APPEARED Qrﬂt::f qe z 1K SON __, PERSONALLY KNOWN TO ME [OR PROVED TO ME ON THE BASIS OF
SATISFACTORY EVIDENCE) TO BE THE PERSON(S}WHOSE NAME(S} [S/ARE SUBSCRIBED TO THE WITHIN INSTRUMENT AND
ACKNOWLEDGED TO ME THAT HE/SHE/ THEY EXECUTED THE SAME IN HIS/HER/THEIR AUTHORIZED CAPACITY{IES), AND THAT BY
HIS/HER/THEIR SIGNATURE(S} ON THE INSTRUMENT THE PERSON(S], OR THE ENTITY UPON BEHALF OF WHICH THE PERSON (S} ACTED,
EXECUTED THE INSTRUMENT. N

v L s,

WITNESS MY HAND AND OFFICIAL SEAL. SNOEL 4y %

' N ‘i: -".. .--‘o ré ’/
SIGNATURE OF NOTARY: \B&O-Lw R Davn SR ST;';-E e
T2 ; s SEE: =
PRINTED FULL NAME OF NOTARY:__ | CO.ci & L. Daovis = Oz.m?ﬂ‘gffm E_: =
Z %%, PUBLIC & &

MY COMMISION EXPIRES:__ 2- -2t % %"dﬁg S

L >

-
s, i <ELL G “\\\
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Attachment 3

DIVERSITY BUSINESS INFORMATION

Definitions for Determining Minority, Women And Small-Owned Firms

The guidelines for determining minority, women and small-owned firms are defined as follows:

«MINORITY" means a person who is a cifizen or lawful permanent resident of the United States and who is:

o Black (a person having origins in any of the black racial groups of Africal};

o Hispanic (a persen of Mexican, Puerto Rican, Cuban, Central or South American, or other
Spanish culture or origin, regardless of race).

o Asian American (a person having origins in any of the original peoples of the Far East,
Southeast

o Asia, the Indian subcontinent, or the Pacific Islkands); or

o American Indian and Alaskan Natfive (a person having origins in any of the original peoples
of North America).

“pINORITY BUSINESS ENTERPRISE" shall mean a minority business:

A continuing, independent, for profit business which performs a commercially useful function, and is at
least 51 percent owned and controlied by one or more minority individuals; or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned and controlled by one or more
minorities. Whose management and daily business operations are conirolled by one or more of minority
individuals. "Conftrol" as used in the above clause, means exercising the power to make policy decision.
"Operate,” as used in the above clause, means being actively involved in the day-to-day management
of the business.

“WOMEN BUSINESS ENTERPRISE" shall mean women business.
A continuing, independent, for profit business which performs a commercially useful function, and which
is at least 51 percent owned and controlled by one or more women; ofr, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned and controlled by one or more
women. Whose management and daily business operations are conirolled by one or more of such
individuals. “"Control" as used in the above clause, means exercising the power to make policy decision.
"Operate,” as used in the above clause, means being actively involved in the day-to-day management

of the business.
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DATE (MWDD/YYYY)

e
ACORD CERTIFICATE OF LIABILITY INSURANCE 08125/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
1f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doas not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER TEONTACT Molly Starbird
E.E. Hill and Son Inc PHONE Ea3»_(‘123) 5622112 f;,’é oy (423) 566-2114
PO Box 1406 SN 5. mally@eehill. com
701 W Central Ave INSURER{S) AFFORDING COVERAGE " | wace
La Follette TN 37766 INSURERA - Benchmark Insurance Company |
INSURED INSURER B : |

Ellison Sanitary Supply Company, Inc. INSURERC : |

PO Box 370 INSURERD :

INSURERE :

La Follette TN 37766 INSURERF : |

COVERAGES CERTIFICATE NUMBER: CL2411601418 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY GONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADUL I3 CY EFF POLICY EXP
TR TYPE OF INSURANCE ] POLICY NUMEER | (DB YY) ) | LIMITS
S| COMMERCIAL GENERAL LIABILITY L | cAcH DCOURRENCE [ ¢ 1,000,000
| cuams-maoe [ ocawe : PREMISES (Es octurrence; : g 300,000
— | i - | MEDEX® (Any onepessan) |8 5000
A | BPP01053 11/01/2024 | 11/01/2025 | pepsonaL s aov Ry | 5 1:000.000
GEN'L AGGREGATE LIMIT APPLIES PER: | ' ‘ GENERAL AGGREGATE ¢ 2,000,000
| | poLicy D g LOC . PRODUCTS - CoMEroPAGE | 3 2:000,000
I | OTHER: | - | 5
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY . i ey E K 1,000,000
S<| ANY AUTO | | | | BODILY INJURY (Per person)  $
OWNED | SCHEDULED l . = 1
A AIOS ONLY Sores BAP01054 11/01/2024 | 11/01/2025 | BOOILY INJURY {Per accidend) | §
HIRED NON-OWNED | ; PROPERTY DAMAGE s
AUTOS ONLY ‘ | AUTOS ONLY I | [Per scaident: .
| | |
< umereLtatag | | occur . EACH DCCURRENCE | s 2.000,000
| |
A EXCESS LIAB | ciams- e XLP01055 11/01/2024 | 11/01/2025 | scmrecare |5 2,000,000
| 10,000 | r |
DED I ><. RETENTION S ' | | 5
WORKERS COMPENSATION i | PER I Oit-
AND EMPLOYERS’ LIABILITY Vil . X| Starure | [&" | e
PRl ikt NIA WC044-0743160-2024A 11/01/2024 | 11/01£2025 | E-b EACHACCIDENT s e
{Mamdatory In NH) £ DiseEASE - EAEMpLovee |5 1:000,00
it yes, dascribe urder it B 1,000,000
DESCRIPTIGN OF OPERATIONS balow | £ L DISEASE-POLCY Lt |5 1Y
| | | |
:‘ . |
| | . =

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Add!tional Remaris Schedule, may be attached if more space is required)
WORKERS COMPENSATION EXCLUSION - GEORGE ELLISON & CANDIE ROBERTS

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRAT!ON DATE THERECF, NOTICE WILL BE DELIVERED IN

ANDERSON GOUNTY GOVERNMENT AGCORDANGE WITH THE POLICY PROVISIONS.

100 NORTH MAIN STREET

AUTHORIZED REPRES NTATIVE
CLINTON TN 37716 %d
. C; wh/

77 @ 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Attachment 4
Insurance Requirement Acknowledgment

The bidder awarded this bid or contract will maintain, at their expense adequate insurance coverage to protect them from claims arising
under the Worker's Compensation Act, any and all claims for bodily injury and property damage to the Bidder and to Anderson County
Government while delivery and service are being done. A certificate of insurance must be on file in the Purchasing Depariment before

work may begin and must be maintained until work is completed.

Only the items marked with an «X” are applicable to this bid and or contract.

1. X Workers Compensation Statutory limits
Employers Liability 100,000/100,000/500,000
2. X Commercial General Liability $500,000 per occurrence

$1,000,000 aggregate
Occurrence Form Only
Include Premises Liability
Include Contractual
Include XCU
Include Products and Completed Operations
include Personal Injury
Include Independent Contractors
Include Vendars Liability
Include Professional or E&O Liability

KIXIXKXKXXX

3. U Business Auto
[ Inctude Garage Liability
] Include Garage Keepers Liability
J Copy of Valid Driver's License
L] Copy of Current Motor Vehicle Record
™ Copy of Current Auto Liability Declarations Page

4 | Crime Coverages
] Employee Dishonesty
| Employee Dishonesty Bond

5 [ Property Coverages
O Builders Risk
O Inland Marine
l Transportation

6. X Performance Bond Required — A One Hundred Percent ( 100%) performance or an irrevocable letter of

h

credit in favor of Anderson County Government at a federally insured financial institution in accordance with T.CA 12-4-
201. This MUST be submitted before purchase order issued. REQUIRED IF BID 1S OVER $100,000.

Certificate Holder Shall Be: Anderson County Government, Clinton, Tennessee, and shall show the bid number and title.
Anderson County Government shall be named as an additional insured on all policies except worker's compensation and
auto. Insurance carrier ratings shall have a Best's rating of A-VIl or better, or its equivalent. Cancellation clause on
certificate should strike out "endeavor to” and include a 30-day notice of cancellation where applicable. Any deviations from
the above requirements must be disclosed to the Anderson County Purchasing Agent. Any liability deductibles or
exclusions must also be disclosed. Exceptions can be granted if applicable.

Bidders Statement and Certification
| understand the insurance requirements of these specifications and will comply in full within 21 (twenty-one) calendar
days if awarded this bid and or contract. | agree to furnish the county with proof of insurance for the entire term of the bid

and or contract.

Ellison Sanitary Supply :
Vendor Name Authatized Signature

Gewrge Ellison 6/20/25
Bid Representative Name (Please Print) Date




26-0015 Exhibit 1

Attachment 5
ANDERSON COUNTY GOVERNMENT
PURCHASING DEPARTMENT

CONFLICT OF INTEREST AFFIDAVIT/STATEMENT

NOTE: PLEASE SIGN AND RETURN PAGE TWO IN YOUR BID PACKET.
T. C. A. 5-14-114.Conflicts of interest -- Illegal payments.

(a) Neither the county purchasing agent, nor members of the county purchasing commission, nor
members of the county legislative body, nor other officials of the county, shall be financially
interested, or have any personal beneficial interest, either directly or indirectly, in any contract or
purchase order for any supplies, materials, equipment or contractual services used by or furnished to
any department or agency of the county government.

(b) Nor shall any such persons accept or receive, directly or indirectly, from any person, firm or
corporation to which any contract or purchase order may be awarded, by rebate, gift or otherwise,
any money or anything of value whatsoever, or any promise, obligation or contract for future reward
or compensation. :

(c) A violation of this section is a Class D felony.

T. C. A.12-4-101 Personal interest of officers prohibited.

(a) (1) It is unlawful for any officer, committee member, director, or other person whose duty it is
to vote for, let out, overlook, or in any manner to superintend any work or any contract in which any
municipal corporation, county, state, development district, utility district, human resource agency, or
other political subdivision created by statute shall or may be interested, to be directly interested in
any such contract, "Directly interested" means any contract with the official personally or with any
business in which the official is the sole proprietor, a partner, or the person having the controlling
interest. "Controlling interest” includes the individual with the ownership or control of the largest
number of cutstanding shares owned by any single individual or corporation. This subdivision (a)(1)
shall not be construed to prohibit any officer, committeeperson, director, or any person, other than a
member of a local governing body of a county or municipality, from voting on the budget,
appropriation resolution, or tax rate resolution, or amendments thereto, unless the vote is on a
specific amendment to the budget or a specific appropriation or resolution in which such person is
directly interested.

(2) (A) Subdivision (a)(1) shall also apply to a member of the board of directors of any not-for-
profit corporation authorized by the laws of Tennessee to act for the benefit or on behalf of any one
(1) or more counties, cities, towns and local governments pursuant to title 7, chapter 54 or 58.

(B) Subdivision (a)(2)(A) does not apply to any county with a metropolitan form of government and
having a population of four hundred thousand (400,000) or more, according to the 1980 federal
census or any subsequent federal census.

(b) It is unlawful for any officer, committee member, director, or other person whose duty it is to
vote for, let out, overlook, or in any manner to superintend any work or any contract in which any
municipal corporation, county, state, development district, utility district, human resource agency, or
other political subdivision created by statute shall or may be interested, to be indirectly interested in
any such contract unless the officer publicly acknowledges such officer's interest. "Indirectly
interested" means any contract in which the officer is interested but not directly so, but includes
contracts where the officer is directly interested but is the sole supplier of goods or services in a
municipality ar county.

PADEPUTY PURCHASING AGENT PROCEDURES\FORMS\Bid Fl)rms\AttaChmem 5 - Conflict of Interest Form.doc
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Attachment 5
ANDERSON COUNTY GOVERNMENT
PURCHASING DEPARTMENT

CONFLICT OF INTEREST AF FIDAVIT/STATEMENT

() (1) Any member of a local governing body of a county or a municipality who is also an employee
of such county or municipality and whose emplayment predates the member's initial election or
appointment to the governing body of the county or municipality may vote on matters in which the
member has a conflict of interest if the member informs the governing body immediately prior to the
vote as follows: "Because I am an employee of (name of governmental unit), I have a conflict of
interest in the proposal about to be voted. However, I declare that my argument and my vote
answer only to my conscience and to my obligation ta my constituents and the citizens this body
represents.” The vote of any such member having a conflict of interest who does not so inform the
governing body of such conflict shall be void if challenged in a timely manner. As used in this
subdivision (c)(1), "timely manner" means during the same meeting at which the vote was cast and
prior to the transaction of any fu rther business by the body.

(2) Any member of a local governing body of a county or a municipality who is also an employee of
such county or municipality and whose employment began on or after the date on which the member
was initially elected or appointed to serve on the governing body of the county or municipality shall
not vote on matters in which the member has a conflict of interest.

(3) (A) In the event a member of a local governing body of a county or a municipality has a conflict
of interest in a matter to be voted upon by the body, such member may abstain for cause by
announcing such to the presiding officer.

(B) (i) Any member of a local governing body of a municipality who abstains from voting for cause
on any issue coming to a vote before the body shall not be counted for the purpose of determining a2

majority vote.

(ii) This subdivision (c)(3)(B) shall in no way be construed to apply to any county having a
metropolitan form of government and having a population in excess of five hundred thousand
(500,000), according to the 1990 federal census or any subsequent federal census.

(d) This section shall apply to a member of the board of directors or officer of any nonprofit
corporation required under § 8-44-102(b)(1)(E) to conduct all meetings of its governing body as

open meetings.

I have read and understand both T.C. A. 5-14-1 14 and T. C. A. 12-4-101, and will comply.

NOTE: PLEASE SIGN AND RETURN PAGE TWO IN YOUR BID PACKET.

1'. { /;!7
/:/J/Z-é;v /,2?’:;/ 6/26/25

Contractor or Gémpany Owner (signature) Date

Ellison Sanitary Supply
Contractor or Company Name (print)

PADEPUTY PURCHASING AGENT PROCEDURES\FORMS\Bid Fprms\Attachment 5 - Conflict of Interest Form.doc
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ORDER OVERVIEW

Expiry Date: 8/30/2025

Rep Name: JD Walker
Rep Email: jwalker@eunasolutions.com

Anderson County, TN
Clinton, TN 37716
USA

Subscription Term (# Years): 3
Currency: USD

ORDER DETAILS AND PRICING

Year 1

Recurring Services

Solution Name

Grants

Management - Unlimited Licenses 1
eCivis

Grants

Management - Grants Seeker 1
eCivis

Grants

Management - Research 1
eCivis

Sub-Total $34,500.00

One-Time Services

Solution Name Quantity
Grants
Management - Grant Seeking Suite 1
eCivis
Grants . . . .
Grant Seeking Data Integration - Expenditure with Budget Auto Update

Management - 1

o Bundle (FMS>GN)
eCivis
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Year 2

Sub-Total

$21,250.00

Recurring Services

Solution Name

Grants

Management - Unlimited Licenses 1

eCivis

Grants

Management - Grants Seeker 1

eCivis

Grants

Management - Research 1

eCivis

Sub-Total $34,500.00

Year 3

Recurring Services

Solution Name Quantity
Grants
Management - Unlimited Licenses 1
eCivis
Grants
Management - Grants Seeker 1
eCivis
Grants
Management - Research 1
eCivis
Sub-Total $34,500.00
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PAYMENT INFORMATION AND CONTRACT TERMS

Accounts Payable Contact:

Name:

Email:

Customer Signature:

Name:
Title: APPROVED AS TO LEGAL FORM
t-\. I'.
e S~ 1
' ames W. Brooks
Acceptance Date: Angljrson County Law Diree}or

Terms and Conditions

Unless otherwise stipulated in Order Notes and Terms of Payment, the Customer hereby agrees to order the products
and/or services outlined above at the prices indicated, and acknowledges it has read, understands and agrees to be

i

=raement | Funa Salutions (the “Agreement”).

&4}

bound by the terms and conditions detailed at Enc User Licenss

All remittance advice and invoice inquiries can be directed to billing@eunasolutions.com. Please feel free to contact us
if you have any questions.

Thank you for your business.

Order Notes and Terms of Payment

Order Notes:

. This is an estimate of the cost of services which may, on completion, be higher or lower than the
estimate

J Applicable taxes extra

. Sourcewell Contract #: 060624-GTH, Exhibit 1

. Sourcewell Account #: Anderson County 1034
Terms of Payment:

Services

° Time and materials will be billed monthly as time is incurred (net 30) at an hourly rate of $250
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1.0 PURPOSE

This Statement of Work (SOW) ensures expectations are documented and understood by all entities
engaged in this project. The following sections include: project overview, responsibilities and
assumptions, software-as-a-service/commercial-off-the-shelf,  project scope, tasks to be
accomplished/functions to be performed, products and services, out of scope for this project, Euna
Grants responsibilites, Euna Grants project management contacts, project schedule and key
milestones, and cost assumptions.
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2.0 PROJECT OVERVIEW

To meet the goals of Anderson County, Euna Grants will rapidly deploy Euna Grants cloud-hosted,
Commercial-off-the-shelf (COTS) Software-as-a-Service (SaaS) full lifecycle grants management
system. Euna Grants will implement its proprietary grants management systems configured for
authorized internal users to administer the grants management process and provide Anderson County
with direct management, accountability and oversight of federal funds in compliance with 2 CFR 200.
Euna Grants will also include services for its solution with all relevant systems without impact to existing
processes, developing, and providing appropriate comprehensive training of personnel, and all other
applicable implementation and support services.

3.0 Anderson County RESPONSIBILITIES AND ASSUMPTIONS

The projected deployment date and project implementation start date will be determined after a contract
is executed after which Anderson County can commit to the implementation schedule and the following
responsibilities and assumptions:

1. Anderson County shall provide a designated single point of contact for the duration of planning and
implementation engagement.

2. Anderson County shall engage in bi-weekly status meetings with Euna Grants to go over current
progress, issues, resolutions, and other agenda.

3. Anderson County shall provide all required data calls by the dates agreed upon in the project plan

Staffing
ROLE RESPONSIBILITY NAME, Title Contact Information
Mailing Address
Email
Telephone
GMS IMPLEMENTATION TEAM
Euna Grants | Responsible for planning,
Project executing, monitoring, controlling,
Manager and closing the project.
Responsible for the day-to-
day management, coordination,
planning, problem solving, and
implementation of requirements to
achieve task completion as
presented in the Integrated
Project Plan. Accountable for the
project scope, project team,
resources, and success of the
project.
Euna Grants SME on GMS System,
Solution Responsible for System
Architect Configuration. N




-~ 26-0017 Euna Solutions, Inc. (USA)
EU N/ \ 363 W. Erie St., Floor 7

solutions Chicago, IL 60654
ROLE RESPONSIBILITY NAME, Title Contact Information 1
Mailing Address
Email
Telephone

Euna Grants Responsible training, coordinating (
Trainer the training schedule, providing

training materiais.
Primary decision maker and |
County Grants | contact for business requirements
Team Lead and deployment planning
Anderson Review and approve business and
County Grants systems configuration

Team SME requirements

Anderson

Anderson Co-responsibility for the Integrated

County PMO GMS Project Plan and Reporting.

Project Maintain SharePoint project page.

Manager Track and report budget status.

SUPPORT POST-IMPLEMENTATION TEAM | g

Euna Grants Responsible for ensuring that the
Executive project's goals are aligned with the
Sponsor needs of the customer.
Champions the project by |
gathering support, communicating |
goals, and overcoming resistance.
Provide ongoing direction to
the project team during
a project's lifecycle.
Euna Grants Responsible for the ongoing user
Sr. Customer support and adoption of GMS. ’

Success
Manager
Euna  Grants | Provide technical support to GMS
Customer users,

Support L ead

Anderson IT infrastructure support

County

Technical |
Support

Manager
Anderson IT application support {

County

Application

Support

Anderson Support GMS trouble
County  Help management processes and

Desk application performance reporting. | J
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4.0 SOFTWARE-AS-A-SERVICE / COMMERCIAL-OFF-THE-SHELF

Euna Grants is a cloud-hosted, Commercial-off-the-shelf (COTS) Saa$S grants management platform.
The system is compatible with any hardware device that provides Internet access via a modern web
browser and requires minimal internal IT support beyond the initial implementation.

Euna Grants is specifically built for managing the full grants management lifecycle and will standardize
and streamline processes so that Anderson County staff can save time, increase transparency, reduce
redundancies, data entry, mitigate compliance risk, and improve organizational collaboration and
knowledge.

Euna Grants provides ongoing innovation with continual updates, leading to:

e Consistently updated software features and functions.

¢ Improved data sharing with systems

e Uniform Grant Guidance training, indirect cost support and fund maximization, and access
to additional learning resources

o Improved internal control and regulatory requirements compliance

5.0 PROJECT SCOPE

This project will implement Euna Grants’ grants management solution for Anderson County. The
solution will be implemented across all applicable agencies and departments performing grant
management functions. Euna Grants' project approach includes a Master Strategic Timeline that will
be finalized upon contract execution.

The project approach is conducted in a hybrid waterfall agile phased-gate approach. A phased - gate
approach allows for quick added software value, concurrent active phases, and early user adoption
while ensuring critical dependencies are completed. The phases outlined below will support the
Project Scope from initial Preparation to Full Product Adoption - Go Live. All Project Scope areas will
be incorporated within the Strategic Timeline and will be discussed in more depth to address
deliverables and descriptions.

Euna Grants proposes the following Statement of Work (SOW):

1. Preparation
a. Pre Kick Off Meeting
i.  Review Project Plan Components
ii. Communicate Master Project TimeLine
iii. Provide Data Call forms
b. Project Kick Off Meeting
2. Plan and Design
a. Data Gathering
3. Configuration
a. Grantee Pre/Post-award management
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4. User Acceptance Testing

26-0017 Euna Solutions, Inc. (USA)
363 W. Erie St., Floor 7

Chicago, IL 60654

a. Review all implementation components built, configured, migrated and imported

during the build and configuration stage are delivered and operational.
5. Project Closeout
a. Remote training, training manuals and support

6. GolLive

6.0 TASKS TO BE ACCOMPLISHED/FUNCTIONS TO BE PERFORMED

During each phase, work proceeds in several areas and will be performed by both Anderson County

and Euna Grants.

1.0 Preparation

Deliverable

Description

Preparation: Pre Kickoff Euna Grants and Anderson County to review master
Pre-Kickoff I;resentation project timeline, scope of work and identify risks.
. ocument ) . o
Meeting Tasks o Euna Grants will email master project timeline to
Anderson County
. o Funa Grants will email pertinent Euna Grants staff
Master Project . )
Timeline contact |nform.at|on to Andersqn County: .
o FEuna Grants will schedule required meetings with
Anderson County
All data call Euna Grants will provide Anderson County with the
forms following data call forms which are due back to Euna
Grants by the time agreed upon in the project timeline:
o Add User/Department form (Excel
Template)
o Data Migration Information
Euna Grants will record Project Goals and Objectives
determined during Pre Kick Off Meeting
Project Kickoff | Project Kickoff e Assemble Teams (Euna Grants and Anderson
Meeting Presentation County resources)
Document o Conduct a formal Project Kick-Off meeting
o Review Project Objectives and Master Project
Timeline
e Record Project Goals and Objectives determined
during Kick Off Meeting
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2.0 Plan and Design

Task

Data Migration

Deliverable

Anderson County
to provide ALL
completed data
call forms to Euna
Grants

26-0017

Euna Solutions, Inc. (USA)

363 W. Erie St., Floor 7
Chicago, IL 60654

Description

Anderson County staff has compiled and completed the
following data call forms for Euna Grants to validate prior
to configuration of their Grants Network account:

e Project/Grant Information (Anderson County
compiled all active award data to be migrated to
Euna Grants)

completed data
call forms to Euna
Grants

Data Anderson County | Anderson County staff has completed the mapping to Euna
Integration to provide ALL Grants integration fields and provided test data

completed data leted a0 f

call forms to Euna » Completed mapping form

Grants o Test data delivered for 13 integration fields

e Script created for auto creation/delivery

Department Anderson County | Anderson County staff has compiled and completed the
Structure to provide ALL following data call forms for Euna Grants to validate prior

to configuration of their Grants Network account:

» User information and Department structure

3.0 Configuration

Deliverable

Description

'Data Migration Euna Grants will load current and active grant
award data from the completed Data Migration
Worksheet into Euna Grants.

Data o Begin reqular import on a scheduled basis

Integration

Configure e FEuna Grants will load new users and configure the
Euna Grants system

4.0 User Acceptance Testing

Validate
imported data

Deliverable

Readiness
Assessment

Description

Anderson County staff will review and validate all
implementation components built, configured, migrated,

and imported during the build and configuration stage are
delivered and operational.

10
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5.0 Training

Task Deliverable

User Training e Training
Manuals,
Virtual User
Training

e Communicate
ongoing
support
details

26-0017 Euna Solutions, Inc. (USA)
363 W. Erie St., Floor 7

Description
Euna Grants will work with Anderson County to complete
the following initiatives:

e *Provide standard user guides and training
resources

o Provide training for licensed users of Grants
Network

e Ongoing support details

*Anderson County will provide and maintain training
resources unique to their specific use case and business
processes.

Chicago, IL 60654

6.0 Go-Live

Deliverable

Go Live Final Readiness
Assessment

Description

Go Live Success and Support Meeting - Euna Grants will
continue to support Anderson County

7.0 Products and Services

PRODUCT(S):

e Grantee Pre-Post Award

SERVICE: Pull Integration (Client FMS to Euna Grants)

INTRODUCTION

The purpose of this integration is to import grant expenditure and revenue data to align with grant awarded
budgets. Grant expenditures will be aligned at the “GL Code” level to identify specific grant transactions
expended against an awarded grant budget category.

DESCRIPTION

Euna Grants Grants Network

1. FMS data will be mapped to the following Euna Grants fields:

data field: Required: Definition:

11
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extGrantiD Yes Unique identifier for a single grant in the financial system
extGrantName No Name or description of the grant in the financial system
extProject!D Yes Unigue identifier for a single project in the financial

system
extProjectName No Name or description of the project in the financial system
transID Yes Unique identifier for each transaction, usually generated

in the client’s financial system

Name or description from the financial system. Could be
transName Yes a vendor name, or some other piece of data defining the

transaction

Entry date, date of when the actual entry posted in the
transPostDate Yes financial system, it can be entered manually or
automatically generated by the system

transPerfPeriodStartDate No Date of receipt, or date that goods or services was

provided
transPerfPeriodEndDate No Datg of receipt, or date that goods or services was
provided
G/L code or account code to reference budget line item
accountNumber Yes .
of transaction
dollarAmount Yes Amount of transaction
Category of the dollar amount. USE "105" for each
transaction related to grant expenditures and "201" for
dollarClass Yes ) ) .
each transaction related to a reimbursement received for
a grant.
dollarTransNumber No Number associated with the dollar classification, or other

description of transaction

2. Mapped data will be exported from the client FMS in a .csv file

3. Client will set up and test sFTP connectivity to Euna Grants and perform as many sample file uploads as
needed

4. The CSV file will be scheduled for upload every 24 hours

ASSUMPTIONS

1. No additional data can be sent in the CSV file that is not listed in the description portion of this service

2. Client has unique identifier(s) in their FMS to isolate grant related transaction to a specific grant award
Client will send as many sample file as needed by the Euna Grants team until such a time as the data
and file pass validation logic and go / no go assessments

12
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3. Client is responsible for setting up sFTP automation of a daily CSV file which is then pushed to Euna
Grants through sFTP connectivity

4. Client will coordinate code promotion and deployment between client FMS and Grants Network.

5. Client is responsible for testing the non-Euna Grants side of all interfaces and for performing end-to-end
tests in conjunction with the Euna Grants team

6. Client is responsible for creating a historical .CSV file, if applicable, which includes all grant related
expenditures for a specific period of time as determined by the COR and the Euna Grants team.

7. Client will be responsible for understanding and detailing non-Euna Grants system file structure and
providing timely and accurate file downloads, managing third party vendor relationships, and ensuring
an adequate test environment in those systems to which Euna Grants interfaces

8. Client is responsible for developing the SQL or other method to extract and push the required data to
Euna Grants Grants Network.

. Client is responsible for the integrity of their financial data.
10. Client utilizes financial accounting practices that comply with state and federal regulations related fo

grant management/project management.
11. Any deviation from the SOW above will require an adjustment of cost estimates
12. Start date of the project and duration/timeline will be determined after execution of a contract

(Optional) SERVICE: Budget Auto Update Integration (Client FMS to Euna Grants)
INTRODUCTION

The purpose of this integration is to import grant budget category information to update grantee award budgets on an
automated basis. To accomplish this the existing budgets in the system will be deleted and the new budgets imported

on a set frequency.
DESCRIPTION

1. Client and Euna Grants will conduct a financial data mapping workshop.
2. FMS data will be mapped to the following Euna Grants fields:

Euna Grants Grants Network data
field: Required: Definition:

extProjectiD Yes Unique identifier for a single project in the financial system
extGrant!D Yes Unique identifier for a single project in the financial system
Category Yes Budget class category that a budget line-item title is assigned to
in the financial system,
LineltemTitle Y Unique name/title of the budget line item in the financial
es system.

Explanation/description for the budget line-item title in the
financial system. (if not available, use Line-ltem Title)

LineltemDescription
P Yes

AccountNumber Yes Unique G/L accounting code used to reference the budget line-
item title in the financial system

13
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Cost Yes Most current amount budgeted for a specific budget line-item
GL cost

LineltemType Yes This is default value of “Direct Cost”

3. Mapped data will be exported from the client’s FMS in a .csv file format

4. Formatting of .csv file will require a header row and subsequent lines with each value encapsulated by double

quotes and separated by a comma.
5. Cost value will not include thousand indicators, spaces or dollar symbals and include only 2 decimal places.

"extProjectId","extGrantId","Category","LineltemTitIe","Lineltem Description","AccountNumber","Cost","LineltemType"
"GN5492" "GN5492","Personnel","Mark’s Salary","Mark's Salary”,"60001","1998.00","Direct Cost"
"GN5492" "GN5492","Supplies","Mark's Office","Mark's Stapler","80052","125.00","Direct Cost"

6. Client will set up and test sFTP connectivity to Euna Grants and perform as many sample file uploads as needed
7. The CSV file will be scheduled for upload no more than every 24 hours
ASSUMPTIONS

1. Client is able to dedicate resources and complete components of Budget Auto Update Integration in a parallel
workstream with the components of SERVICE: Pull Integration (Client FMS to Euna Grants)

2. No additional data can be sent in the CSV file that is not listed in the description portion of this document

3. Client has unique identifier(s) in their FMS to isolate grant related budget information for a specific grant award.

4. Client will send as many sample files as needed by the Euna Grants team until such a time as the data and file pass
validation logic and go / no go assessments

5. Client is responsible for setting up sFTP automation of a daily CSV file which is then pushed to Euna Grants through
sFTP connectivity

6. Client will coordinate code promotion and deployment between their FMS and Grants Network.

7. Client is responsible for testing the non-Euna Grants side of all interfaces and for performing end-to-end tests in
conjunction with the Euna Grants team

8. Client is responsible for developing the SQL or other method to extract and push the required data to Euna
Grants Grants Network.

9. Client is responsible for the integrity of their financial data.

10. Client utilizes financial accounting practices that comply with state and federal regulations related to grant
management/project management.

11. extProjectID should mirror the FINAL version of the same field on the Euna Grants Financial Data Integration
Crosswalk

12. extGrantID should mirror the FINAL version of the same field on the Euna Grants Financial Data Integration
Crosswalk.

13. GLCode should mirror the FINAL version of the same data field on the Euna Grants Financial Data Integration
Crosswalk.

14. Any deviation from the SOW above will require an adjustment of cost estimates

15. Start date of the project and duration/timeline will be determined after execution of a contract

SERVICE: Data Migration

14
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The purpose of this service is to migrate existing grantee award data into Euna Grants Grants
Network.

1. Anderson County is responsible for collecting grant data from the appropriate staff

2. Data Migration will utilize only the fields included in the Euna Grants standard data migration
form (see Appendix A)

3. Data Migration includes only open and active grant awards

8.0 Out of Scope for this project

« Customizations or enhancements that are not mutually agreed upon by Euna Grants and
Anderson County in this statement of work.

e Historical award data

« System integrations that are not mutually agreed upon by Euna Grants and Anderson County
in this statement of work.

« Reporting integration outside of Euna Grants Grants Network

9.0 Euna Grants RESPONSIBLITIES
1. Euna Grants shall provide the following personnel

¢ Project Manager
e Implementation Specialist
e Customer Success Manager

2. Euna Grants will provide Master Project Timeline, and software user training resources.

3. Euna Grants shall provide Service Level Agreement (SLA), which will include:

o 99.9% monthly uptime.

« Single point of contact made via email or by calling a toll-free support number.

» Phone and email Technical Support Monday-Friday 8am-5pm ET

« Access to all patches (patches developed internally by Euna Grants to address core software
issues like security, performance, etc.

e Access to new versions/upgrades

e Seamless modifications/enhancements per month

10.0 Euna Grants PROJECT MANAGEMENT CONTACTS

The Euna Grants’ Project Manager and Customer Success Manager will be determined after contract
execution.
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11.0  Project Schedule and Key Milestones

Start date for the project will be influenced by the executed, signed contract. A detailed project plan
will be developed after the project kick off meeting.

12.0 COST ASSUMPTIONS
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13.0 APPENDIX A

The proper name of the specific finding opportunity. In B scenanos e aromer nome of the speafic funding opportuaity may be identical to the Project name

Grant tiie" :
depending on how your accounts are structured in your Filtiilzial Managemiat Syscem. (150 character limit}

The department in which the project is being administrated Departments must be the same departments Ihat are i your eCivis Grants Network Accaunt

Department
(80 character himil)
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intemal grant D~ N pecteg v v ® ® BB
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This field between non iuve sources like pass thraugh, formula, ar direct funding and competive funding that had an evaluation or

application process

Compatitive or Nat Competitive (Yes/No)*

208 The fiscal year in which (he funding was made available
Rariing typs® tdenufying the funding source as Federal Slate Other, C¢ y/Regs or Tribal
il ote whather funding, Lype 15 a larmala grant whe e awied s iy Termulas on g RS e 1 DEEn 0 Rt ARy
Funding type (Optiamal) tunding decrsions

Cotalog of federal Domestic Assistance This 15 3 unique nurmber assigned to every Federal grant oppoLuNIty and 15 essential for ensuring the naht tinding
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Vares depending ti Orgamisation. This opticnal lisld tin be lised it iy data speafic to this Rranter wCrefh Grants feirwairk ta [ater Gl iime b ResGrls it the
Grentor Contract Numbaer fiwhd name “Grant Contract Namer™ will niil bs chitged (50 churaictes imitl
{Optianal) Vanes depending on Organization This aptional field can be used ta store any data specific to this grant in eCivis Grants Network Lo later coprure in reports butthe
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1
Sourcewell >a
Solicitation Number: RFP #060624

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and GTY Technology Holdings Inc., 363 W. Erie St. Floor 7, Chicago, IL 60654
(Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Software Solutions and Related Services for Public
Sector and Education Administration from which Supplier was awarded a contract in Category
1.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

EXPIRATION DATE AND EXTENSION. This Contract expires October 25, 2028, unless it is
cancelled sooner pursuant to Article 22. This Contract allows up to three additional one-year
extensions upon the request of Sourcewell and written agreement by Supplier. Sourcewell
retains the right to consider additional extensions beyond seven years as required under
exceptional circumstances.

B. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.
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2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract. Supplier shall license the SAAS Offering to the Participating Entity in
accordance with this Contract and the End User License Agreement (“EULA”), available at
https://eunasolutions.com/eula/, which shall be provided directly to the Participating Entity.
For the purposes of this Contract, “SAAS Offering” means the software-as-a-service offering, as
set out in the applicable Order Form.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance,
Equipment or Products must be delivered as operational to the Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY.

a. Warranties for Professional Services. Supplier warrants that it shall perform the
Professional Services: {a) in accordance with the terms and subject to the
conditions set out in the respective Statement of Work or Order Form and this
Agreement; (b) using personnel of commercially reasonable skill, experience,
and qualifications; and (c) in a timely, workmanlike, and professional manner in
accordance with generally recognized industry standards for similar services.

ii. Warranties for the SAAS Offering. Supplier warrants that during the Term, the
SAAS Offering will conform in all material respects to the Documentation when
accessed and used in accordance with the Documentation. Supplier does not
make any representations or guarantees regarding uptime or availability of the
SAAS Offering unless specifically identified in the applicable Service Level
Agreement. In the event that the SAAS Offering does not meet the foregoing
warranty, Supplier’s sole obligation and Participating Entity’s exclusive remedy
shall be for Supplier to perform the remedies set forth in the Service Level
Agreement. THE FOREGOING WARRANTY DOES NOT APPLY, AND SUPPLIER
STRICTLY DISCLAIMS ALL WARRANTIES, WITH RESPECT TO ANY THIRD-PARTY
PRODUCTS.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
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Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most

current information.
3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
provides substandard or inferior Equipment or Products.

A. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

B. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:
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Identify the applicable Sourcewell contract number;

Clearly specify the requested change;

Provide sufficient detail to justify the requested change;

Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other pubilic entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING
A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under

this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
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Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourceweil will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum, the terms of which will be negotiated directly between the
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as
applicable. Any negotiated additional terms and conditions must never be less favorable to the
Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS FOR CAUSE. Participating Entities may terminate an order,
in whole or in part, immediately upon notice to Supplier in the event of any of the
following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. TERMINATION OF ORDER FOR CONVENIENCE. In addition to Section D of this Contract,
Participating Entities may also terminate for convenience, in accordance with Supplier's EULA.
For the avoidance of doubt, Participating Entities may terminate an order without cause by
giving sixty (60) days advance written notice to EUNA of its election to terminate the order. In
the event of such termination, Participating Entity agrees to pay a “SaaS Recovery Amount”
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equivalent to 50% of the subscription fees for the remainder of the initial term of the Order
Form. The SaaS Recovery Amount is not an early termination fee.

F. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE

A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed, except in the event of a medical emergency or other unanticipated event where
notice cannot be provided. The Account Representative will be responsible for:

e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, performance issues, supply
issues, customer issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;
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e [tem Purchased Description;

e ltem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.
Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.
10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE
A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,

documents, and accounting procedures and practices relevant to this Contract are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
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end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.

E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party. For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

In addition to the IP indemnity set forth in Supplier’s EULA, Supplier shall indemnify, defend,
and hold harmless Sourcewell and its Participating Entities and its agents, officers, directors and
employees (“Indemnified Parties”) from and against any and all losses, damages, liabilities,
costs, including reasonable attorneys’ fees ("Losses”) incurred by Indemnified Parties resulting
from any third-party claim, suit, action or proceeding (“Third Party Claim”) based on Supplier’s
negligence, gross negligence, willful misconduct or violation of applicable law. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
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under this Contract and as it applies to all data created, collected, received, maintained, or
disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY
1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use the trademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.
2. Limited Right of Sublicense. The right and license granted herein includes a limited right
of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.
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C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development
Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.

14. GOVERNING LAW, JURISDICTION, AND VENUE
"ﬁ:ﬂmgqm— &, %
The substantive and procedural laws of the State of Mirneseta will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Fedd-County, Minneseta-or federal court in -Ee.:g.us.Eau.s,meneae%a—
Andeyain Tennessee, Kvioxvil lie, g AT j(b
15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
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work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.

The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers’ Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CGO0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:
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$1,000,000 each occurrence Bodily Injury and Property Damage
$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for products liability-completed operations
$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,
Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
no less broad than 1SO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional
Liability. During the term of this Contract, Supplier will maintain coverage for all claims
the Supplier may become legally obligated to pay resulting from any actual or alleged
negligent act, error, or omission related to Supplier’s professional services required
under this Contract.

Minimum Limits:

$2,000,000 per claim or event

$2,000,000 — annual aggregate

6. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.
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B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,

state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.
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20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12318,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40US.C. &
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
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laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. §5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.
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E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.
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J.  BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is
a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by a Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to

Rev. 3/2022 17



Docusign Envelope ID: D61A767A-82CB8-49B2-B752-4E40981DESBE

26-0017 Exhibit 1
060624-GTH

the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflictin
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of2C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell GTY Technology Holdings Inc.
Signed by: Signed by:
Jorumy Scluwarts Tom Awbowrsy

By: COFDO2A138D05488 By 2120FFCEFB5D404.

Jeremy Schwartz Tom Amburgey

Title: Chief Procurement Officer Title: CEO

11/26/2024 | 2:43 PM CST 11/26/2024 | 2:41 PM CST

Date: Date:

APPROVED AS TO LEGAL FORM

e . 2 ()

Jdmes W. Brooks J
Anderson County Law Director 18
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AMENDMENT #1
TO
CONTRACT # 060624-GTH

THIS AMENDMENT is effective upon the date of the last signature below by and between Sourcewell
and GTY Technology Holdings Inc. (Supplier).

Sourcewell awarded a contract to the Supplier to provide Software Solutions and Related Services for
Public Sector and Education Administration to Sourcewell and its Participating Entities, effective
November 26, 2024, through October 25, 2028 (Contract).

The Supplier wishes to add an affiliate to the Contract.

NOW, THEREFORE, the parties amend the Contract as follows:

Line item 2 of “Table 1: Proposer Identity & Authorized Representatives” of the Proposal is
modified to add Amplifund as a listed affiliate.

Except as amended by this Amendment, the Contract remains in full force and effect.

Sourcewell GTY Technology Holdings Inc.
Signed by: Signed Iby: o
Jeremy Schwartz, Chief Operating Officer Brenna Lenchak, SVP & General Counsel
4/15/2025 | 8:16 PM CDT 4/15/2025 | 7:31 PM CDT
Date: Date:

APPROVED AS TO LEGAL FORM

vﬂf—— S O
James|W. Brooks N\
Anderson County Law ctor

Sourcewell Contract # 113021-RSD | Amendment #1
Page 1of1



EUNA

solutions

July 28, 2025
To Whom It May Concern,

This letter is to confirm that the prices quoted by Euna Solutions for the services under consideration conform with the
Sourcewell Contract #060624-GTH. ;

Sincerely,

il

Brenna Lenchak (Jut 28 2025 07:53:10 EDT!
Brenna Lenchak

Corporate Secretary

USA

1155 Perimeter Center West
legal@eunasolutions.com Suite 500
www.eunasolutions.com Sandy Springs, GA 30338
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RFP 060624 - Software Solutions and Related Services for Public

Sector and Education Administration

Vendor Details

Company Name:

Does your company conduct
business under any other name? If
yes, please state:

Address:

Contact:
Email:
Phone:
HST#:

Submission Details

Created On:

Submitted On:
Submitted By:

Email:

Transaction #:
Submitter's IP Address:

Bid Number: RFP 060624

GTY Technology
Euna Solutions

363 W. Erie Street

Chicago, IL 60654

Lynn Leano
lynn.leano@eunasolutions.com
925-785-8851

Wednesday May 01, 2024 15:59:35
Wednesday June 19, 2024 15:00:08
Norman Schumann
norman.schumann@eunasolutions.com
e34f1f3f-ac8e-4c61-a4f2-ed44076bf0dd
108.170.150.145

Vendor Name: GTY Technology
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely atlach additional documents to your response without also
providing a substantive response. Do not leave answers blank; respond “N/A” if the question does not apply to you (preferably with an explanation).

1 Propaser Legal Name {cne legal entity only): (In the event of GTY Technology Holdings Inc., a Massachusetls corporation, dba Euna Solutions
award, will execute |he resulting contract as “Supplier”)

363 W. Erie St.,, Floor 7
Chicago, IL 60654

BYT.T07.7755
2 Identify all subsidiary entities of the Proposer whose equipment, |GTY Technology Holdings Inc., dba Euna Solulians (“Euna”), is the parent company to other SaaS companies (such
products, or services are included In the Proposal subsidiaries, *Affliates™), Affilates indude Questica Lid., CityBase, Inc., eCivis Inc., lon Wave Technologles, LLG,

DemandStar Corporation, EquallLevel, Inc., OpenCounter Enterprise Inc., Sherpa Govemment Soiutions LLC, and GTY
Software Inc. in Canada.

In addiion o the products and services thal are the subject of this Agi t, Sot |l Participaling Entities have
{he oplion 1o purchase from either Euna or any Affiliates.
3 Idenlify all applicable assumed names or DBA names of the Euna Solulions
Proposer or Proposer's subsidiaries in Line 1 or Line 2 above.
Provide your CAGE code or Unique Entity Identifier (SAM): Questica Ltd., a legal entity of Euna Solutions, holds an active Unique Entity |dentifier as follows: |IDL2PBFYZLEC42. |°
5 Proposer Physical Address: 353 W. Ere St., Floor 7
Chicago, IL 60654
877.707.7755
& Prop website address {or addn ) hitpsileunasolutions.com/
7 Proposar's Authorized Representative (name, title, address, email |Brenna Lenchak, SVP, General Counsel — Euna Salutions
address & phone) (The representative must have authority Lo 383 W Erie Street, Floor 7 ;

sign the “Proposer's Assurance of Compliance™ on behalf of the [Chicago, IL 60654
Proposer and, in the event of award, will be expected to execute |877.707.7755

the resulling contract): brennalenchak@eunasolutions.com
8 Proposer's primary contact for this proposal (name, tifle, address, |Jas Saraw, SVP, Sales — Euna Solutions
email address & phone): 363 W Erie Street, Floor 7
Chicago, IL 60654
§77.707.7755
| jas.saraw(@sunasolutions.cam
9 Proposer's other contacts for lhis proposal, if any (name, title, Lynn Leano, Senior Director Alliances — Euna Solutions
address, email address & phone): 363 W Erie Street, Floor 7
Chicago, IL 60654
877,707.7755
| lynn lsano@eunasoiutions. com

Table 2: Company Information and Financial Strength

B e — I

Bid Number: RFP 060624 Vendor Name: GTY Technology
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10 |Provide a brief history of your company, ineluding your Euna Solutions is a leading provider of purpose-built, cloud-based solutions that po@H <08 Forwingatatd
company's core values, business philosophy, and industry financial functions for the public sector

langevity refaled ta the requesied equipment, products or services.
Established In 2018, Euna Sclutions (formerly GTY Technology) braught Iogether hest-in-class SaalS companies that
delivered purpose-bullt solutions with 2 mission lo sireamiine public sectar workflaw. These technology companies have
had proven and repeated success with customers for decades — some as long as 26 yesrs — offering easy-lo-use
solutions. Collectively, the companies offered solutions Yo supporl the following areas within public sector

. Procurement (Bonfire, 2012, lon Wave Technologies, 2002, and DemandStar, 1999)
. Payments (CityBase, 2013)
. Grants Managemen| (eCivis, 2000)
e Budgeling (Questica, 1888 and Sherpa, 2013)
Permitting (OpenCounter, 2012)
K-12 sdministration (Spedirack. 2002)

Al Euna solutions increase operational efficiency, transparency, collaboration, and compliance

In May 2023, Euna Salutions undertook & corporate-wide rebranding from GTY Tachnalogy and embarked upon an
organizational transformation lo merge nine independent companies inta one, bringing together hest-in-class technologies
to supporl public sector finance administrators with their day-lo-day workflows. With this rebrand initiative, Euna
Solutions refreshed its corporale values with feedback and inpul from the grealer employee base to ferment the way in
which the team would move forward together to achieve goals:

- We Are One — We maintain a team-first attitude, strving for 2 culture of unity, learning, and sharad success:

* We Driva Resulls — We are driven to get things done and (o do them well, the firsl lime, We sel clear goals,
remain focused on the desired cutcomes, and lake the inmiative when it comes lo problem-salving and decision-making.
. We Are Growth Orented — We're abways looking forward, corfinuously improving. That means embracing diverse
perspectives; engaging in continued leaming, and making smarl spending decisions.

Euna's efforts were recognized and celebrated with a 2023 Stevie Award for Great Employers in the Best
Transformation Stralegy category, further solidifying our company’s sincere commitment to excellence.

In 2024, Euna continued to expand its robust procurement offering with the acquisition of EqualLevel, now called Euna

Marketplace. Euna's budget solution continued iteration with the enhancement of Budget Book Studio and the launch of
Strategic Budgeling, Euna Payments expanded it Cashiering solution with PayLinks, and Euna Granls Is leveraging the
experfise of partners to explore opportunities to include Al

Today, Euna Solutions is a frusted partner 1o more than 3,000 government and public sastor arganizations across North
Amarica, empowefing digital transformation and streamlining business p through a relationship d, service-
focused approach. Furthermore, the leam has exparded (o neary 500 passionate employees all dedicated to building
trust and enabling transparency in communities. Through the commitment of Euna’s employees, the company reached
new milestones in 2023: Euna's budget solulions managed over $4008 in public funds, Euna's grants sysltems delivered
over 5258 in funding to local govemments and NGOs; and Euna's procurernont solullons supported over $288 In
projects, while our payments, permits, and special education tools halp millons of residents every year. Euna welcomed
mare than 350 new customers n 2023, underscoring the brust and refiability Euna has bulll within the public sector,

11 What are your company's expectations in the event of an award? |Updn receliing an award, Euna Sojutions’ primary expectation s lo establish & fong-standing and mutually beneficial

| relationship with Sourcewell, leveraging Ifs considerable buying power to arficulate and enhance our value proposition for
its parlicipating entilies. We anticipate that parinering with Sourcewell will confirm cur existing standing and will provide
U5 with Instant added cradiblity in the marketplace, Taclitating our expandad outreach and engagement with public
sector entlties.

Euna Solutions is committed to delivering a bestin-class experlence for public secior customers, ensuring thst 'our
|solutions not only meat but exceed thefr needs — focusing on providing seamless. efficient, and transparent services
that foster trust and sccountability within communities. We expact our partnership with Sourcewall will aliow us to
|effactively showease our specialized software solutions for budgating, grants, procurement, permits, and payments,
|ensuring that our offerings are ible to a broader audlence and meet tha high dards of Sat b
12 Demanstrale your financial strength and stability wilh meaningful Euna Solutions, proudly serving 3,000+ public seclor customers, is financially sound. Our recurring revenue growth has
deta. This could include such items as financial statements, SEC |averaged 24% over the past 3 years. and our lotal revenue growth &t 20%. To (urther demonstrate our financial
filings, credit and bond ratings, letters of credit, and detailed strength and stability, we have uploaded consolidated financial statements as part of our response.

refarence letters, Upload supporting documents (as applicable) in
the document upload seclion of your response.

13 What is your US market share for the solutions that you are Euna Solutions' comprehensive suite of tools collectively supports over 2,000 public sector enfities in the United Stales,
propasing? |positively impacting millions of residents and managing aver S3008 In public funds. Our extensive adopfion across
local, state, end special district govemments di aur K ip and spread Influence In the public sector

|technology: market.

- Euna Budget {Questica and Sherpa): Euna Budget solutions manage over $300 biflion in public funds annually in
{the- United States.

= Euna Procursment (Bonfire, DemandStar, lon Wave Technologles, Eguallevel); Euna Procuremert tools are used
by over 2,000 govemment enfities across: the- United States, and fhey are used to manage over $208 In public

procurements.
+  Euna Payments (CityBass), Euna Payments serves milions of residents each year through our payment platforms
50+ jurisdicions pr ing over $48 in transactions annually.

. Funa Grants {eCivis): Euna Grants Iools manage over $25 bilion in funding distibuted ta local governments and
NGOs, working with aver 300 cities, counties, and states. Grant funding In the U.S. is estimated at $700B annually, and
Euna Grants cover over 3.5% of all public grantmaking.

+  Etna Special Education (SpedTrack): Euna Special Educatian {ools are trusted by over 800 school districls and
8,300 schoals to support over 580,000 students in the United States, and Euna Special Education is the dominant
pecial edcation compki softwars in same states such Missoun and Texas,

« Euna Permit Guide and Event Pemits: Our permitting solutlons puids and automate: permitting processes for 60+
dities, supporting over 10,000 development projects annually.

14 What is your Canadian market share for the solutions that you Euna Solutions’ comprehensive suite of tools collectively supports over 1,000 public sector entities in Canada, positively
are proposing? impacting millions of residents and managing over $1008 in public funds and tens of billions in pracurements.

- Euna Budget (Questica and Sherpa): Euna Budget solutions manage over $100 billion in public funds annually in
Canada.

. Euna Procurement (Bonfire, DemandStar, fon Wave Technologies, EquallLevel): Euna Procurement lools are used
by over 500 govemment entities across Canada,

. Euna Payments (CityBase); Euna Payments can serve but do not currently have any Canadian presence.

i Euna Permit Guide and Event Permils: Euna Permitting solutions can serve but do not wurrantly have any
Canadian presence.

NOTE: Euna Grants and Euna Special Education solutions are currently designed for US public sector agencies.

15 Has your business ever pefitioned for bankruptcy protection? If No. Euna Solutions nor GTY Technology Holdings Inc affiliates have never petitioned for bankruptcy. -
sn, axplain in detail.
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16

How is your organization best described: is it a manufacturer, a
distributar/desler/reseller, or a service provider? Answer
whichever question (either a) or b) just below) besi applies to
your organization,

a) If your company is best described as a
distributar/dealerireseller (or similar entity), provide your written
authorization to act as a distributor/deslerireseller for the
manufacturer of the producls proposed in this RFP. If applicable,
is your dealer network independent or company owned?

bj It your company |s best descrlbed as a manufaciurer or
senvice provider, describe your relationship with your sales and
service foree and with your dealer network in delivering the
products and services proposed in this RFP. Are these
individuals your employees, or the employ of a third party?

Euna Solutions can be besl described as a software manufacturer and service prov@§-08 Hefids i Herfer. and
support SaaS solutions specifically tailored for the public sector. Our core team consists of dedicated inhouse sales
professionale and a robust professional services team that are deeply integrated into our company's operations and
ensures our clients receive unparalleled service and support

\We maintain & high standard of guality and consistency in all our engagements. Our commilment to excellence is
evident in our seamless delivery and ongaing support of our SaaS solutians, ensuring thal our public sector clients can
rely on us for their critical software needs.

In addition to our intermal teams, Euna Solutions stralegically leverages reseilers and referal panners lo exlend our
market reach and enhance our sales capabiliies. These resellers and referral partners are crucial extensions of our
sales arm, enabling us to scale our operations and tap into new markets efficiently.

While our sales and professional services team members are direct employees of our company, our resellers and
referral partners operate as lhird parties. This collaborative approach allows us to combine our in-house expertise with
Ine extensive networks and local insights of our partners, ensuning that our clients receive the best possible solutions
and support, regardless of their location.

17

It appiicable, provida a detsiled explanation outlining the licenses
and certificalions that are both required to be held, and actually
held, by your orgenization (incliding third parties and

Mot applicabla.

The scope of senvices provided by Euna Solutions In pursuit of the business contemplated by this RFP do not include

subconiracions that you use) in pursuit of the busl
contermplated by this RFP.

d or mandatory licenses or certifications.

Provide all "Suspension or Debarment” informalion lhat has

applied to your organization dunng the past ten years,

None.
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Table 3: Industry Recognition & Marketplace Success 26-0017 Exhibit 1

Line | oestion ose®

19 Describe any relevant industry awards or recognition thatl your Al Euns Solutions, we pnde oursélves on delivenng cutting-edge SzaS solutions lailored for the public seclor,
company has received in the past five years encompassing budgeting, grants, procurement, payments, and permits software. Our dedication lo innovation and

excellence has not gone unnoticed. Over the past two years, we have been honofed with numetous prestigious
|awards, reflecling our leadership and commilment to lransforming public sector operalions. These accolades span a
range of catagories, including Cloud Computing, Soffware as a Service, HR Translormalion Stratsgy, Gov Tech, and
Financtal Managemen! for Strategic Budgeting, untderscoring our role as & top-tier provider in the industry.

Here is a highlight of our recent achievements:

2024 GovTech 100

Euna Solutions is recognized here. The GovTech 100 is the market-leading curation of the top 100 companies in gov
tech released ‘each year by Govemment Technology magazine.
https:lleunasulutians.com/resources!a.lna-solutions-selected-m-z{l24-govlech»100/

2024 American business Award

Bronzé, in the Financial Management Category for Strategic Budgeting by Euna Budget, powered by Queslica
hitps:/ieunasslutions.comiresources! olution: gic-hudgeting-module-wins-stevi rd-im-ine-2024 can-
business-awards!

2023 Big Stratus Award for Cloud Compuling
Euna Procure, powered by Bonfire was recognized here
httpsil sutions. comiresourcesleuna-stratus-award-cloud-computing!

2023 Cloud Awards - Best Software as a Service
Euna Budget, powered by (luestica was recognized hess
htlps..n’.f\nnu\mcloud-awards.conﬂzﬂz3-2024-c|nud-swards-shurt|isl

2023 Stevie Awards, HR Achievement for Best Transformalion Strategy
Euna Solutions as a business was recognized here
| hitps Heunasclutions.comé ces/euna-wins-stavi rd-grea-employers/

20 What percentage of your sales are ta the govemmental sector in  |Euna Solutions sales to the govemmental sector over the past three (3) years are as follows:
{he past three years

2023 — 58%, 2022 — B8%. 2021 — 67%

21 What percentage of your sales are to the education sector in the |Euna Solutions sales to the education sector over lhe past three (3) years are as follows:
past three years

2023 — 14%, 2022 — 10%, 2021 — 10%
22 List any state, provindal, or cooperative purchasing contracts that |Euna Solutions state, provincial, or cooperative purchasing contracts include:

you hold
Customer 2023 2022 2021
What is the annual sales volume for each of these contracts over |Commonwealth of the Narthem Mariana lslands ~ $22,326.78
tha past three years? $36,936.62  $39,785.82
Delaware Office of the Lieutenant Govemor ~ $17,448.59

Foundation for Puerto Rico  $41,835.65
£40,703.57 $40,000.00
Govemment of BC, Minisiy of Environment and Climate Change Strategy $5,752.02
€5744.27  $6,975.09
Legislative Assembly of Ontario $10,533.53
£10,203.51 $10,465.27
Chio Office Budget and Management $104,688.88
$60,075.88 -
State of Arizana Office of Grants and Federal Resaources $276,750.68
$256,760.29 -
State of Califomia Department of Foresiry and Fire Pratection $177.737.84 19211594 $148,122.64
State of Califormia Department af Housing & Community Development 277 447,40 $402,035.88 $410,836.11
State of Delaware Department of Transgoration  $28,31820 §18,82092 -
State of Delaware, Depariment of Techrolugy and Information  $38,081.91 $12.751.82° -
Slate of Georgla Department of Labor  $9,208:98 51901791 $8,.840.72
State of Idaho  $212,078.75 $109771.70  $185398.41 >
State of Indiana.  $1,660,357.63  $434,16166 -
State of Minnesotn Department of Administrafion  $30,02641 - -
State of Montana  $26:263.47 325000000 -
State of New: Jarsey, Office of Informafion Technology  $3,930.46 $13436096 -
State of Mew Mexico  $520,288,59 $653,586.75  $BAT.12T.05
Stata of North Dakota  §220,524.54 $566,540.50  $738513.47
State of Rhode Istand $534.192.78 $1,033,501.58 $223,870.00
State of Siera Nevada Canservancy $5,553.18 $5,175.00 £1.276.04
State of Tennessee Department of Finance and Admin  $21,621.65 $18,760.83 -
State of Wisconsin Investmant Board $19,758.66 $19,429.07 $20,058.35
Stata University of New York Plattsburgh  $21.42338 - -
Stats University of New Yark, Corland  $13273.00 - -
Texas Department of Insurance  $37,300.92 51223261 $9,928,03
Carahsdfl Cooperative Coniract  §$8,308,253.78
§7,785,544.50
$5,336,168.34
Infor Cooperative Contract  $1,053,231.71
$092,499.90
$809,047.04
SHI Cooperative Contract $646,096.38
$503,263.82
$388,707.12

23 List any GSA contracts or Standing Offers and Supply Euna Solutions GSA contracts or Standing Offers and Supply Arrangements (SOSA) include:
Arangements (SOSA) that you hald.

Customer 2023 2022 2021

Wiiat is the annual sales volume for each of these contracts over [City of Hampton, VA $10,416.03 - =

the past three years? City of Richmond, VA $30,731.01 $12,778,56 -

Counly of Los Angeles — Public Health $27,359.20 $27,358.20 $27,359.20
Riverside County, CA $62,783.98 - -

Slate of Indiana $1,660,357.63 $434,161.56

Township of Chester, PA 52,6446  $1.878.13
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Table 4: References/Testimonials 26-0017 Exhibit 1

Line Item 24. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

[Entity Name - [Contact Name * |Phone Number *
City of Garland, TX (Euna Budget Professional, powered by Allyson Bell Steadman - Budget Director abelisteadman@garandb.gav
Questica) 972-208-2000
L |

Clty of Largo, FL (Euna Budget Professional powered by Meridy Semones - Performance and Budget Director msemones@largo.com .
Cuestics) 727-587-6700 x7600
City of Toledo, OH (Euna Permits, powered by OpenCounter) [Rachel Hart - Director of Communications rachet hart@oledo.oh.gov

419-344-2353

Table 5: Top Five Government or Education Customers

Line Item 25. Provide a list of your top five govemment, education, or non-profit customers (entity name is optional), including entity type, the state or province the entity is located in, scope
of the project(s), size of transaction(s), and dollar volumes from the past three years.

Entity Name ’Enﬁtyﬂpo' IMIPwvluei' Scope of Work ¢ ; Stze of Transactions® vﬁ"_;i_n__l_mul st Three

City and County of San Govemment | california - CA Payment processing and subscription software Site license - 482,891 $14,666,055.83

Francisco \ransactions

State of Indiana Govemment {ndiana - IN Grants management and subscription software 590 user licenses $2,094,519.19 i

Alabama Power Company Govemnmenl Alabama - AL Payment processing and subscription software Site license - 1,244,277 $4,610,539.07
transactions

City of Austin Govemment Texas-TX Payment processing and subscription software Site license - 179,611 $1,674,027.52 .
fransactions

City of Chicago Govemment lllinols - IL Payment processing and subscription software Site license - 2,348,187 $3,279,898.84 N
transactions

Table 6: Ability to Sell and Deliver Service

Describe your company's capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.

Your response should address in detail al least the following areas: locations of your network of sales and service providers, the number of warkers (full-time equivalents) involved in each
sector, whether these workers are your direct employees (or employees of a third party), and any overlap between the sales and service functions.

Hem Question Respanse *
26 Sales farce. Euna has 4 office locations, including our headguarters in Chicago, IL. The other 3 Euna locations include Oakville,
Ontario (Canada), Springfield, MO, and Rockvilte, MD.

Euna has a total of 488 full-time employees across North America, mosl of whom work remotely, and olhers with a
hybrid work arrangement if they are local lo an office

Our employee breakdown is as follows:

. Sales - 60 Canada, 40 US

> Markeling — 20 Canada, 4 US

Customer Experience — 38 Canada, 44 US
Product Managemenl — 16 Canada, 21 US
Developers — 66 Canada, 58 US
Integrations — 2 US

Professional Services — 39 Canada, 41 US
IT — 4 Canada, 4 US

Other — 19 Canada, 12 US

\We have 36 Independent Contractors across the organizalion.

27  |Dealer network or other distribution methods. Euna Solutions ulilizes - multi-faceted distribution approach that includes referral partners, resellers, and cooperative
confracting partnerships to effectively market and sell our SaaS salutions. We aclively collaborate with @ network of
resellers and referral partners to broaden our reach and ensure our solutions are accessible to a wide fange of public
sector cllents. .

Notably, our existing cooperative conlract par hips include ag ts with Carahsoft, Infar, and SHL. These strategic
alliances enhance our ability to deliver high-quality, relisble Saa$ solutions. efficienty and effectively, ensuring that our
clients benefit from streamlined pi smenl p ses and. robust suppart.

28 Service force. Euna puts customer health, outcomes, and success as our highest priarity. As such, we have a coliective team of 175
individuals focusad an supporting our customers, This is roughly one-third of the overall Euna employee population
focused on helping cuslomers Implament our fools, managing customer onboarding, supparting day-lo-day and sirategic
use of Euna tools, and realizing the value of the software and the oversll relalionship. Our Professional Services leams,
Support Services leams, and Cuslomer Success leam are all padt of one organization, reporting to our Chief Customer
Officer, and collaborating every day on supporing our cusiomers’ sUCCESE,

20 |Descibe the ordering process. If orders will be handled by As an Independent Software. Vendor, Euna Sclutions relies aimost exclusively on a diract sefling mation with our clients.
distributors, dealers or others, explain the respective roles of the |in other words, the snfite ardefitig process Is managed by Euna. Once an order is placed, the customer receives a
Proposer and others. confirmation email, and the saftwara is provisioned elther nstartly or within a few hours for doud-based services, or a

licarsa key is provided for instzlied software, f ara pi i via EFT (via ACH payment), bank-to-bank
|money transfer, wire or paper check, and subscription nt sys handla ary recumring bilfing.

New customers ars auidad through onboarding with selup resources and support contacts, while post-sale Customner
Sticcess Represeniatives ensure customer safisfaction and promote rerewals, Our leam also manages renewals and
upgrad ining a less axperi from purchase 1o ongoing service.

No third parties are engaged in the order process as part of any Saurcewell conlracts.

Bid Number: RFP 060624 Vendor Name: GTY Technology
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30

Describe your strategy related to implementation, integration, and
use of implementation partners.

The Euna implementation team (Professional Services) combines extensive axperienB2Eul O ErEsdvndt odst
practices to deliver & successful customer onboarding methodology. We employ a Predictive Life Cycle approach,
utllizing a linear, plan-based model, ideal for projects with well-defined scopes and clear slakeholder agreements.

Our iraditigral waterfsll methodology ensures accurate project limelines and precise resource estimations, |overaging
exper judgment ta ensure reliability and predictability. For projects with evolving scopes, we can integrate an
Incremental life eycle or a phased stage-gale approach, ensunng adaptability and responsiveness to specific project
requirements.

Al project initiation, we priontize customer collaboration, Tacilitating a_br-directional {ransfer of knowdedge thal aligns
project teams, identifies dependencies, reveals the critical path, and soldifies commilment o the project limeline.,
Efieclive communication strategies are pivotal lo our methodology, encompassing regular status meetings, maintaining
comprehensive risk regislers, and dalineating lime-bound action items io ensure (ransparency and stakehalder
EﬂgE_gEmeﬂ'L

Euna's certified project managers navigate customers through the five crilical phases of project management:

- Inltigtion and Planning: Eslablishing project objectives; reviewing scope, and developing & detailed project plan,
' Requirements Gatharing and Design: Conducting thorough discovery sessions o capture requirements and
designing configuration solufions
+ Build and Configure: Building and configuring the solulion according to the agresd-upon specificalions.

User Acceptance Testing (UAT) Facilitating testing to ensure the solulian meets business nesds and quality
standards,

Deployment and Go Live: Executing a seamless deployment process and transitioning to full operational staius.

We recognize lhal success is defined by each cuslomar, Our disciplined project management lechniques ensure rapid
ime to value and deliver solutions thal consistently exceed customer expecations.

By adhering to these methodologies and emphasizing effective communication and collaboration, Euna commits to a
seamless and successful implementation, instilling confidence that custorer projects will meet and surpass expectalians.

31

Dascribe in detail the process and procadure of your customer
service program, if applicable.

Euna Support Services Organization Summary
The Euna Support Services organizalion pravides comprehensive support gefvices, mcliding technical support, customer

|sanvice, troubleshooting, and 2. Wa are committed to ensuring ihe highest standards of sarvice through a

ceniric approach end a robust support model.

Include your respanse-time capsbiliies and . 3z well
as any incentives that heip your providers meet your staled
sarvica goals or promises.

Support Model

Our support model is structured arcund tisred support [evels, allowing us to efficiently manage and resolve |ssues
based on their complexity and urgency. Among these tiers of suppord, we hava agenls dadicaled to maintaining high
quality of knowiedge through multiple products. Also inclizded are the coliaborative effarts of other departments such as
Development. Product, or Technical Sefutions. We continue to devalop mors salf-service options to empower our clients
o find solutions independently. Support is offered via muitiple channels, including phone, email, and a user portal,

ing that our cllents can teach us through thelr preferred method.

Mathodology and Consistency
Whils. we da _nlqlJf__dhum striclly 1o standard frameworks like ITIL or Agile due 1o the application-specific nalure: of pur

Pp P - and quality through rigoraus processes. We use- bestin-class tickst tracking software
to monitor: our Service Level Agreements (SLAs iculously, ensuring that we mest or excesd expectations, Every
ticket undergoes & quallly assurance process before i s closed intermally, guaranteeing that our clients receive the
highest quallty. support.

Philosophy of Empowerment !

At Euna, we pride ourselves on olr ot conric: philosaphy. This means placing the needs and satisfaction of our
clients at he forefront of everything we do. To align our support staff with this philosophy, we conduct frequant. irining
saasjons on best practices and emphasize clear, open communication both intermally and extemally with our clients. Wa
alsa hold mgular group working sessions (o leam from challenging tickets, fostering a cultire of continunous improvement.

tSuccess Metrics

\Wa measire the success and effeciiveness of our support services using a range of key perfarmance indicators (KPls)
such as resolution times, customer safisfaction surveys (CSAT), and first reply imes. These metrics are tracked within
our licket ecosystem and reviewed weskly (o identify areas for improvement ‘and ensure we maintain our high standards.

Customer Engagement and Feedback
Engaging with our customers s vital to ‘eur continuous improvement effors, We periodically send out CSAT sunveys
fellowing ticket completions 1o gather feedback on aur perfermance. This feedhack |s analyzed and used fo refine our

processes, either by providing direct feedback lo the agent Involved or by offering insights to our product team for
|broader enhancemants.

(Tools and Technology

While we sfrive to aways utilize the best tools avajlable to support our services, we remain flexible and iterate as
necessary. to stay ahead. Our commitment to leveraging top-tier technology helps us malntaln efficiency and
effectivenass in our support opamlions.

32

Describe your ability and willingress to provide your products
and services to Sourcewell participaling entities in the United
Stales.

Euna Solutions is willing, capable, and equipped to provide products and services to Sourcewell participating entities in
the United States.

At Euna Solutions, we inepire trust and confidence by helping agencies run smoother, connect with people, and keep
ihelr workiorees and communities thriving — 2l aspects that perfecly complement Sourcewell's vision 1o provide leading

isolutions tha! empower community success. With vast proven public sector experiise, |ntuitive user sxperiences,

automated processes; and a focus on powering erifical functions, we offar forward-thinking siralegles and innovative
solutions thal enhance processes and deljver axceplional valua lo Sourcawell's diverse and expansive network

33

Describa your ability and willingnass o provide your products
and services to Sourcawell participating entities In Canada.

£una Solutions is fully prepared and enthusiastic about providing products and services to the Canadian market.

As noted above, Euna Solutions excels in fostering trust and confidence by fining agency op enhancing

| connectivity, and stipporting vibrant workforces and: communities—key factors that align perfectly with the neads of
|Canadian public sector argan|zations. When these arganizations partner with us, they will gain access to outting-sdga

Jutions dasigned to drive Innovation, opti and dellver exceptional valua across the public sector.

34

|dentify any geographic areas of the United States or Canada
that you will NOT be fully serving through the proposed conlract.

Mol Applicable.

Euna Solutions will provide producis and services to Sourcewell participating entities all across the US and Canada.

35

Identify any Sourcewell parficipating enfity sectors (Le.,
government, educafion, not-for-profit) that you will NOT be fully
sarving through the proposed contract.

Explain in detail. For example, does your company have only a
regional presence, or do other coopersfive purchasing contracts
fimit your ability to promale another contract?

Not applicable.

Euna Solutions agrees to serve ALL Sourcewell participating entity seclors.

36

Define any specific contracl requirements or restrictions that
would apply to our participating entities in Hawaii and Alaska
and in US Temitories.

Euna Solutions applies no specific contract requirements or restrictions that apply to Sourcewell's parlicipaling entities
in Hawaii, Alaska, and in US Termitories

Bid Number: RFP 060624
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Table 7;: Marketing Plan

26-0017 Exhibit 1

opportunity.  Upload repr ples of your 9
materials (I applicable) in the document upload section of your
rESpOonSE:

Line tio i
37 Describe your marketing strategy for promoting this coniract Ta promate contract opporfunities such as this one with Sourcewell, Euna Solutions endeavors to inform our prospects

of the contract io facllitate their buying process and remove barriers for the organization to get access to a solution
that will help their teams perform thair duties better. To do so, we employ the following tactics:

. We will feature Sourcewell on our website where we share contract vehicles that prospective customers can
|svarage to purchase our sclulions,

- We will feature blop posts providing more detail and announcing the parinership, These arbicles will be shared in
autreach efforts by sales and marketing opporynitizs via emall and thrmugh social medla.

. This partnership will be festured in sales presentations, canfarence collateral, and ether premotional matenals with
our organization's respective logos and messaging araund the hensfits of purchasing our solutions through Sourcewell
. Where avallatle, Euna Solutions will deploy tsrgeted, multi-channel campaigns lo (nform prospective customers af
this contract opportunity:

«  We will reach cuf to & list of contacis provided by Sourcewell and targel the list based on région, organization,
and job tite to detetmine which of our selutions would be the best fit for each contach

+ Once the fists have been segmented, we engage tontacis in & multi-channel campaign (channels usec may
include emall, digital, social media, or virtual event) and share informative thought |eadership-style content thst provides
value In Ihe prospective cusiomers, followed by more specific information on how one of our solufions can help with &
challenge commonly faced by thelr role and organization, once agaln sharing aur partnership with Sourcewel| and
stating how it can facilitate thelr purchasing process,

38

Describe your use of technology and digital data (e.g., social
media, metadata usage) to enhance markeling effectiveness.

Euna relies on data and technology to inform our marketing decisions and to optimize the performance of our
marketing - activities.

. Email We look at our open rales and diick through rates ta help us determine whether our messaging and
offerings are compeliing to our audisnce.

«  Socal media: We look at post engagement (o betler

with so [hat we can creats and share valuable: information to them.
+  Webslte: We use tools fike: Google Analylics o help us understand whers our website traffic Is coming from so
that we can Increase our efforts whers we are seeing success, and decreass where we are not. We also use Gaogle
Analytics o see where our visilors are spending thelr time fo fine tuna what |s resonating with our markel. Content
written an our websile, parfjculady for our blog and productipariner pages is velted through tools Including SEMRush,
Yoast, and SurfarSEO to ensure matenal Is optimized for search.

+ CRM and Markating Automation: We use Salesforce and Pardot tn track lead p it

o assess the strength of & campaign or progmm.and Help us. determine whether we should
and. resources with #t, or it we need to adjust ona or more elaments o i our

prog efficacy.

d what content our audience is the most engaged

and. conversion mies
conlinue to invest our fime
jon melrics-and oversll
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In your view, what is Sourcewell's role in promoting contracts
arising out of this RFP?

How will you integrate a Sourcewell-awarded contract into your
sales process?

With a continued parinership, Euna Solutions will look to Sourcewell to continuously market the value of their program
and the applicability of cooperative procurement to their customer base, Sourcewell should continue to elevale their
image in the marketplace, attracting valuable prospects for both brands, Lhrough opportunities like lrade shows and

events,

Eura Sales will propose usage of the Sourcewell contract when clienis are intent on purchasing from cooperative
vehicies for procurement of their software and services. Usage volume of the Sourcewell contract exceeds that of all
other contracts and our clients appraciate the expediious process and ease of use of the coniract

40

Are your products or services available through an e-procurement
ordefing process?

it

If s0, d your 1t systern and how g al

No,

Euna Solutions

procurement fransactions are cumently handled direclly by our experienced inhouse account
and customer satisfaclion team.

P

and educafional cust have used il

Table 8: Value-Added Attributes

=

onme "
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Bid

Describe any producl, equipmenl, maintenance, or operator

Number: RFP 060624

Hraining programs that you offer to Sourcewell participating entities.

Euna Solutions empowers Sourcewell entiies with a comprehensive suite of financial and administrative tools,
enhancing efficiency, transparency, and community trust Our offerings include:

C] Euna Procurement: This solution integrates: capabilities from Baonfire, DemandStar, lon Wave Technologies, and
EqualLevel, streamiining procurement with Intuitve supplier engagement, bid managemant, and confract lifecycle
management. For instance, Euna Procurement can aulomate supplier code matching, ensunng pliance with
procuremen policies and reducing manual effort.

. Euna Hudgst Thesa solutions encompass Euna Budget Professional (Quastica) and Euna Budget Enterprise
(Sherpa), providing robust budget planning, management, and reporting, These tools support dalg-driven decision-
raking, scenario planning, and financial ovessight, allowing entifies to forecast budgetary neads and allocate resources
efficiantly,

. Euna Paymenls. Powsred by CityBass, Euna Fayments simplifies payment pracessing for taxes, utilites, and
sthier services, improving revenue collection and constifuen! axperience. The syslem integrates seamlessly with existing
financial syslems to ensure accurate and timely payment processing.

. Euna Granls: The solulion offers end-to-end grant lifecycle management through eCivis, rraximizing funding
oppariunities and ensuring compliance. It includes features for grant research, application management. and post-award
tracking, enabling entities to manage (helr grants more effaciively.

. Euna Permitting: These sclutions include Euna Pemil Guide and Euna Event Permits, providing comprehensive
guidance on permit requirements. and automating special evenl permits. thus simplifying the permitting process for bolh
applicants and administrators,

] Euna Special Education: Powered by SpedTrack, this solution supparts special education programs with
comprehensive case management, |EP management, and compliance tracking, ensurng adherence to regulatory
requirgments.

Training and Maintenance Services:

. Tralning Programs: Euna Solutions offers extensive training services tailored to meet the needs of different user
graups, ensuring effeclive adoption and utilization of our products. Training programs cover all aspects of our solutions,
from initial setup to advanced functionalities.

* Maintenance Services: Our dedicated support leam provides continuous maintenance and updates, guaranteeing
that our solulions remain refiable and up-to-date, allowing Sourcawell participating entities to focus on serving their
communities. Regular maintenance checks and Updates ensure thal our selutions are always performing aptimally.

At Euna Solutions, we are commitled to delivering high-quality, user-centric solutions that empower Sourcewell entities
{o achieve operalional excellence and foster public trusl.

Vendor Name: GTY Technology
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42 |Dascribe any technological advances that your proposad products  [Euna. Solutions is at the forefrant of techinaloglcal innovetion, affering advancad pr@@:{ad %Wﬂ-ﬁﬂﬁnﬁy
ar services offer. enhance the sfiiciency and effectiveness of Sourcewell participating entities. Key technological advances | 5

«  Cloud-Based SaaS Scluth Levemaging doud techrology fo offer scalable, secure, and accessible Software as
a Service (SasS) solutions. Dur doud-based platforms ensure thal data is always availatle and securs, providing
flexibility and esse of access from any location, This Is erucial for remoto work and disaster recovery, enabling
|Sotircawell entities 1o mainlain operalio um:lal- any o t

< AU Utifizing tion to pr s and reduce manual efforl. Our procurament and budget
{ools. Include automated warkdiows and inteligant data enlry that optimize operations and (mprove: accurasy. Far
ple, aulamated bid evaluation in Etna Procursment reduces the fime and effort required for bid assessmants.
- UserCenfric Design: Designing solutians with a focus on User experience, porating Intuitive . inters and
le-friendly designs for ease of use, guick adoption, and high user safisfaction. Our mabile applications ensure that
usErs can access our solulions on-the-ga, enhancing fexibility-and produstivity.
-+ Integration Capabilities; Offering seamiess intagration with exisling sysiems and (hird-pary applications. Our
producls are bullt on open standards, allowing for easy Interoperabifity and dats exchange. This reduces silos and
lenhances overall system efficiancy, enabling Sourcawall entities 1o |levarage their existing technology Investments,
= Enhanced Security Me: Impl ing ad\ ad |yt rity i ineluding encryption, multi-factar
authentication, and regular security alidits to protect sensitive data and ensure compliance with regulatory standards.
These measures are criical for safeguarding public sector data and mainteining citizen trust
+  Advanced Data Analyiics. Infegraling advanced data amalytics and visualization capabiliies, enabling enlities to
rmake informed decisions based on reaHims data Insights: Our solutions support predictive anafylics, trend analysis,

and perfol {. For inst Euna Budget uses prediclive analyfics o forecast future finandial needs.
allowing for proactive resaurce allocation’ and financiat planning.
+  Continuots Improvement Commitied to confinuous Tmg it larly updating: prod with the [atest

technological advancements, incorporating user feedback :;ﬁd Industry trends. Qur anile development prucess ensures
that our solutions evolve 1o maest the changing neads of Sourcewell enfifes.

By Intagrating these technological advances, Euna Solutions pruwdas Sourcewell entities with the tools necessary to
|enhance productivity, ensure data integrily, end deliver exceptional public services.

43 Please describe your software innovation maturity related to the Euna Solutions prides itself on its software innovation maturity. integrating cutting-edge technologies to provide
following technology areas: Sourcewell entities with slate-of-the-art salutions across various technology areas:
o Machine leaming
0 Natural language processing ] Machine Leaming: Employing maching leaming algorithms. lo optimize procurement processes and enhance grant
o Virtwal assistants/chatbots management, For example, in Euna Procurement. machine leaming ts used for supplier matching and automated dala
o Predictive analytics classification, optimizing he procurement process by identifying the bes! suppliers based on past performance and
<} Big data analytics other criteria.
=} Al/Generative Al - Matural Language Processing (NLP): Incomorating NLP to improve user interactions and data managemenl. |n our

budgeting solutions, NLP enhances search functionalities, making it gasier for users to find relevant budget informatjon
and resources quickly. This technology allows users o interact with our systems mare naturally and efficienty,
streamiining thelr workflows.

. Vinual Assistants/Chathots: Exploring virlual assistants-and chatbots to provide real-time support and streamiing
user interactions. We are piloting these approaches with customers to simplfy reparting and provide more intuitive
interfaces. For example, chatbols can assist Users In navigaling complex permil applications, providing instant
responses lo common queries.

[) Predictive Analytics: Loveraging predictive analytics lo pravide valuable insights and support proactive decision-
making. In Euna Budge!, prediciive models are used to forecast budgetary needs, allowing entities to anticipate
financial requirements and allocate resources more effectively. This empaowers Sourcewell entilies o plan mare
effectively and stralegically.

. Big Data Analytics: Hamessing the power of big data analytics to process and analyze large volumes of dala
from diverse sources. Our transparency platform, OpenBook, makes complex data accessible and understandable lo
the public, fostenng transparency and trust. Additionally, our platforms are regularly integrated with enterprise Business
Imalligence (B1) tools, enabling comprehensive analytics and reporting capabilities.

. AliGenerative All Cautiously exploring the polential of generative Al to enhance our producl offerings. We are in
the early stages of experimentation, working clossly with cuslomers {o test and refine these capabilities. For instance,
generative Al can be used o create advanced finanicial models or simulate differenl budget scenanos, providing users
with deeper insights and more options.

At Euna Solutions, our commitment to innovation is balanced with a cautious and customer-centric approach. By
integrating hese advanced technologies, we ensure our praducts remain al the forefront of lechnalogical advancements
while meeting the avaolving needs of Sourcewell enlilies.

44 Describe connectivity and integration capabilities betwesn your Euna Solutions is committed to providing robust connectivity and integralion capabilities 1o ensure seamless
offered solution(s) and other software systems. I perabllity batween ot solutions and other software systems. Our approach Includes:
"o i ive ERP: n Experience: With a daep history of inlegrating with major ERP systems like SAP,
Oracle, and Workday, we snsure seamless cannech and efficient data exchange. Our proven frack record in ERP
integration means that Sourcewell snfitiss can rely on our soluti o wark harmoniously wilh their existing and future
M5
=~ Open Standards and APls Buiding solufions on open stendard with comp APls that fadlitste easy
integration with a wide range’of third-party applicafions and existing syste These APls allow for real-lime data
exchange and interoperabllity, ensuring that our solitions can: lessly connect with financial systems, GRM
platfarms, -and othar assenfisl software. : ;
. . s i ion: S ring enterpriss integration gh mi and integration platforms that connett

£} ' E A o " -
disparate systems. This capability ensures that data from various sources can be aggregated, processed, shd ulilized
affactively, enabling a holistic view of operations and improved decision-making. Our platforms are desioned to work
loushy with ise Business Intelligence (BI) tocls, allowing for enhanced analytics and reporting. >
. LDAP / Enlerprise Single Sign-On (SSO): We support Integratad enterprise login — e.g., S50 — capabilities,
allawing users 1o access Euna solutions and ‘other software systems with a single set of credentials, enbancing
security and user exparience. [ X
* Data Import and Export: Offaring tobust data import and export funclionalities, enabling Sourcewell entiias. to
easlly mig data k ystams. This capabilty ensures that historical dats can be ssamlessly integrated inlo our
platforms, presening data integrity and confinuity. Our solitions suppart various data formats, making |t simple b
integrate with legacy systems and new applications alike.
- Interoperability with Cloud Services: Leveraging cloud technology lo provide scalable and fiexible integration
aplions. Our cloud-based solutions can connact with ather doud services, facilitating dats sharing and integration in a
secure and efficient manner, This ensures that Sourcewel] entiies can take advantzge of the lafest cloud innovations:
while maintaining seamlass tivity scross their software: ecosystem.

By providing these camprehensive connectivity and integration capabililies; Euna Solutions ensures thal our products
can seamlessly integraie into the existing software landscape of Sourcawell entities, enhancing operational efficiency,
data accurscy, and overall productivity.

Bid Number: RFP 060624 Vendor Name: GTY Technology
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45 Describe your migration, customization, configuration, and upgrade

processes.

Euna Solutions” approach ta migration, customization, configuration, and upgrades REDHATEX ikt and
user-centric, ensuring effective integration with minimal disruption. Our processes Includs:

comprehensive suppart for data migration, ensuring all existing data Is accuralely
ransfemed to the new system. This includes detailed planning, dats exraction, cleansing, and secure migration, For
example, when lransitioning & city's financial system lo our sacure cloud platform, we ensure dala accessibility for
remate work and efiminate or reduce the need for on-premizes IT infrastructure.

Customization Process: While emphasizing configuralion o meet the spacific needs of each enity, we also offer
customization to address unique faquirements. This process begine with analyzing client needs, faliowed by designing
and developing custom features, which are meliculously tasted and seamlessly integrated. Comprehensiva training is
provided 1o ensure effective ulilization of these custom features,

. Canfiguration Process: Our solutions offer configurable workflows, approval processes, aned user permissions,
allowing entilies to standardize and align their operstions with intemal controls and business processes. Rigorous
testing and validation are conducied lo ensure canfigurations work as intanded, providing a tallored solution withoul
eyiensive and coslly customizalion.

. Upgrade Process: Committed (o continuous impravemenl, our upgrade. processes are structured to ba as non-
disruptive as possible. We provide clear communication and suppon to ensure that entlties can take advanlage of the
latest features and improvements without significant downlime ar leaming cnves. Gur Saas madel facilitates
straightforward and non-disruptive upgrades, with continuous support to ensure s smooth fransition.

+  Migration Process: We provide

By adhering to these best practices and emplaying an agile, user-centric approach, Euna Solutions ensures that
Sourcewell entities experience seamless transitions, optimal configuration, and reliable system performance, enabling
them to focus on dalivering excsplional public services.

" " ot

Des any “green” Ir that relate to your company or to
your products or services, and Include a list of the certifying
[agency for each.

46

Euna has the following Sustalnabliity Palicy which is detalled in our Euna Handbook and shared with all Euna
employees.

A Greener Workplace

The Company is conscious of its impact on the emvironment and committed to being environmentally aware. We strive
to create an eco-friendly workplace and are working foward continued impravement to address the envirorimental
impact of our actvifies, products and services for the benafit of our employaes, customers and the communities in
which we operats. We recognize ihat the long-term heafth of our company s diraclly connected to the health of the
planet and the local rommunities in which we five and wark

These are simple actions that when used an a reguler basis, can create a huge impact:

+  Whenever possble, print doctments on both sides, using recyded paper, reducing our paper usage, cansernving
energy and saving waste.

- Hold paperless mesfngs.

Retain suppliars and companles that are 0 ily.

Use an altomated fime repoding and paperless peyroll system.

Whenaver possible, refll our printar cartridges, rather than purchase new ones.

Diligently recycle all paper, cardbpand, giass, tins, PCs and recyciable plastics.

Enstra that computers are tumed off at the end of the day.

Purchase energy efficient eguipment and anvi lly frigndly offica supplies.

Tum off all lights when not in use, A

Use reusable dishes; alasses and: flatware instead of thelr disposable counterparts.

\Whenever passible, have hand dryers in restrooms, rather than paper tuwels as applicable.

Make sure that the dishwashar is full before sing it s apphicable.

Nt bly possible, walk, use public transpartation - or carpoal i commuting 1o the office.
Minimize the use of hazardous i and wh ; itile, switch o greener allematives.

Use tha green bins to compost axist to support such programs,

T8 S s a % b8 T8 8 8

food scraps where waste facilities

Expectations for Employees

¥ Help the Company work towards a cleaner environment by conserving resources in day-to-day activities.
Employ the environmental actions outlined in this policy whenever possible.

Report any concems about environmental impacts made by the Company.

47 |@entity any third-party issued eco-labels, ralings or certifications
that your company has received for the equipment or products
included in your Proposal related |o energy efficiency or
conservation, life-cycle design (cradis-to-cradle), or other
green/sustainability factors.

Mone as of yet.

functionalifies or capabilities.

Bid Number: RFP 060624

Desaribe your strategy refated to ecosystem pariners for additional

Euna Solutions is committed ta continuously evalusting and integrating ecosystem pariners who- align with our overall
|solution offering. Euna Solutions enable the public seclor 1o do bosiness: better. Our solutions ncrease afficiency,
effe and rency through ir and technology to enhance cifizen engagement.

otir core
biillding & robust
and i

We strategically seek out partners whose capabiliies and lities plement and 2
ansuring that we deliver comprehensive and int ative solutions b our clients, Our approach o

stem of partners Is driven by a dedication to elevating p ivity, fastaring collaboratit
complianca within the public sector.

Qur portfolio of solitions is designed to calm complexity and propel success through cloud-based technologies that
are purpose-buit for the unique challenges of public sector arganizations. By integrafing additional functionalities from
our ecosystem partners, we can offer a more holistic suile of toals that address a wider range of needs and usa
cases.
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[48  |Descrbe any Women or Minority Business Enfity (WMBE), Small |Euna Solutions is not MWBE or SBE certified, nor are we Veteran Owned. That tRiGs B Fedsshibpity 1and

Husiness Entity (SBE), ar veteran owned business cerfifications inclusion, are at the core of who we are and all Euna employees receive rigorous and ongoing DEIEB tralning, Our
that your company o HUB partriers have obtained. Upload Leaming and Development team launched a 6-parl DEI&B series which was mandalory for all employees lo complete.
documentation of cerification (as applicable) in the document

upload section of your response. More recently, Euna has crealed a Women in Technology group to focus on new opportunities and initiatives for

women at Euna.
Wa also have the following policies in our Euna Employee Handbook:

Equal Employment Opportunity

Tha Company is an equal opportunity employer and complies with all applicable laws regarding equal opportunity.
Engaging in unlawful discrimination, including in hiring, training, promation, discipline, compensation and benefits, is
unwelsome and strictly prohibited.

Recruflment - Affirmative Action Paolicy

It s the policy of the Company lo provide egqual employment opportunities without regard to race, color, refigion, sex,
national origin, age, disability, marital status, veteran status, sexual orientation, genetic Informaticn, of any other
protected ch iglic under appli law. This policy refates to all phases of amployment, including, but not limited
to, recrulting, employment, placement, pramotion, ranster, demetion, raduction of warkforce and terminalion, rates af
pay or ather farms of compensation, selection for fraining, the use of all facilities, and participation in all company-
sponsared smployse activities. Provisions in applicable laws providing for bona fide eccupational gualifications.
business necessity or age limilations are adhered to by the Company where appropriale.

As part of the Company's equal empleyment opportunity policy, lhe Company takes affirmative aclion as called for by
applicable: laws and Executive Orders {o ensure that minarity group indlviduals, females, disabled velerans, recently
separated veterans, other protected veterans, Armed Forces service medal veterans, and gualified disabled persons
are introduced into our workforce and considered for promotional opportunities.

Employees and applicants shall nat be sublected to harassmenl. intimidation ar any lype of retalislion becausa they
have (1) fled & compigint; (2) assisled or paricipated in an investigation, compliance review, hearng or any other
activity related to the administration of any federal, state or |ocal law requinng equal emplayment opportunity; (3}
opposed any act or practice made unkawtul by any federal, state or local law requiring equal opportunity; ar (4)
exercised any other legal right protected by faderal. state of local law requinng equal opportunity.

The above-mentioned palicies shall be periodically brought to lhe attention of supervisors and shall be appropriately
administered. It is the responsibility of each supervisor of the Company to ensure affirmative implementalion of these
policies o avoid any discrimination in employmenL All employees are expected to recognize these policies and
coaperate with lheir implementation. Violstion of these policies is a disciplinary offense.

Diversity, Equity, Inclusion & Belonging Palicy

The Company |s commilled to fostering, cultivating and preserving a cultura of diversity and inclusion amongs! its
employees. The collective sum of the individual differences, [fe experiences, knowledge, sel-expression and unigue
capabilities that our employees invest in their work represents 2 significant part of rot only our cullure, bul our
tachievements as well,

We embrace and encourage our employees’ divarsity, which Includes differences in age, color, dizabilily, sthnicity,
family or marilal status, gender identity or expression, language. national arigin, physical and mental ability, political
affiliation, race. religion, cullure, sextal orentation, sociosconomic stalus, veleran staius and other charactenstics thal
make our employees unigue. We recognize that such differences enhance our team and foster a creative, dyramic
and productive workforce.

We: believe that inclusion is achieved when our work environment is ane in which all individuals are treated fairly and
respectiully, have equal access to opportunilies and resources and are empowered lo fully contribute 1o our success.
All employees have a responsibility to always Ireat others wilh dignity and respect.

The Company conducts annual reviews and evaluations of our diversity and inclusion efforts and seeks to make
improvements and develop new initiatives in alignment with our values.
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50 |What unique attribttes does your company, your products, oF your ii's vision is “to help communities.” More specifically, to help g 2G-S0 FnEntEbibtite more
ices offer to 5 || participating entittles? What makes afficiently through a varisty of solutions. These statemants are perfectly sligned with” Euna’s wision to buiid trust.and
your proposad solutions unlgue i your industry as It applies to enable transparency in our communities. We do so by providing easy-to-use, purpose-bulll, best-in-class SaaS
Sourceweil participating enliles? . solutions sxclusivaly for the public sector.

Euna product offerings empower the public sector workforea with tools to:

1. Marage the full cycle of financlal operations with data-driven, integrated tools and reporting that lie directly into
existing systems.

2, Encaursge public trust with best-in-dass ity and compli dards incorp into the soluions with
\mnsparency and auditing features o simplify raporting, Euna Budget Professional. powered by Questica, Euna
Procuremenit, powered by Bonfire, and Euna Payments, powered by CityBase are all S0C2 compliant.,

3. Do mare with less by using intultive, purr bl A that has besn proven to work jn 3,000+
communities.

Our salutions and the value to Sourcewelt participating entities are as follows:

Euna Procursment, powered by Bonfire, [on Wave, DemandStar, and Equall svel,

Euna Procuremert is the most plsta sat of aP : t solutions for tha public sactor with the |argest and
fastest grawing supplier network. Euna's procurement solutions faciitate smarter spending decisions with confidence
{hat drive better autcomes for organizations and communitis.

Euna Payments, powered by CityBase:
Euna Payments standardizes payment workflows and simplifies business processes to provide a unified experience for
|customers and staff, while st fink fisction across every channel and every department

Euna Grants, powered by eCivis:

Euna Grans is the most refiable, tusted, and complete grants management software sdlution. The only: grants
management solution purpose-buft for both grantees and grantors, Euna Granls addresses the unique challenges faced
hy agencies both recelving and awarding grant funds.

Euna Budgel, powerad by Cuestica and Shepx

Euna Budget comprises highly configurable budgeting and perf ica g it 5y built to help agencles
demize business pre . Thess soluligns enabla data-driven budgating and dacislon-making while increasing

data accuracy, saving time, and improving stakeholder frust

Euna Special Education:
Euna Special Education fadilitates the entire special education pracess, from referral through dismissaf, with
|canfidence in your compliance, staft satisfaction, and student outcomes.

Euna: Permit Guide, powered by OpenGounter:
Euna Permit Gulde s a front office permitiing quidance solution crealed by former city hall employees to improve the
and eammunication bel those applying far and thase administering permits.

Eura Event Permits, powered by OpenCounter;
Euna Evant Permits centraiizes the special events permiffing process, combining powerful toals for scheduling, crass-
|departmental coliaborstion, and mare, Io add efficiency and transparency for city stafl and evenl producers alike.

Tha Euna Solutions outiined above offer a sulte of unique attributes that set our company, products, and services
apart, providing exceptionat value to Sourcewell participating entities. Our distinctivensss indudes:

. Sulte of Bastin-Breed Solutions: Dflering a comprehensive suite of financial and i ivee tools, I

p t, budgeting, payments, granis, pennitting, and special education seamlassly within a single ecosystem. This

holistic approach reduces sllos and enhances dverall operational efficiency.

- Purpese-Built for Public Secior: Designing products spedifically for govamnment use, ensuring compliance with

ragulatory and operational requis This Tocus that 5o all entiies benafit from selulions that are not

only highly functionsl bul also compliant with relevant standards and reguiations.

= Dpep History and Experiise: Extensive experignce and expertise in gerving. over 3,000 govemment adtilles,

managing significant public funds and delivering grant funding. Our long history In procurement, budgefing, payments,

grants management, permitting, and spedial education enuips us with the F | and insights .ns y 1o

address lhe specific challenges faced by S Il entilies.

= Scalahilty and Flexibility: Leveraging a scalable and fiexible SaaS moded, providing conlinuous updates, robust
:curity, and minimial IT averhead “adapiable for entiies of all sizes. Our cloud-based platiorms ensure that data Is

always available and secure, providing flexibility and ease of access from any location.

+  User-Centric Desigr: Prioritizing eass of use with jntuitive, moblle-fiendly interfaces, ensuring high adoption rates

and usar satisfaction, Our solutions are designed with 2 User-centric approach, ensuring ease of use and high

adoption rates.
- Advanted Analylics and Repaorting: Incorporating advanced analytics and raporting capabliities, enabling dats
driven decis king snd per sptimization. From pradictive analytics in budgeting to big data anatytics In

D y platforms like CpanBook, our iools npoW antitias with the information they need io optimiza
perdormance and enhance accountablity. i
- Strong Customer Support and Training: Providi xtensiva training prog and ted: supporl. it
succassful implementation and ongoing salisfaction. Our dedicated support team works closely with Sourcewsll entities
o ensure successful implementation and ongoing satisfaction. . |
- Continuous Innovation: Committed to regular updates, staying at the forefront of industry trends, and incorporafing
customar feedback, we ensurs that our solutions remain cutting-edge and highly effective.

By offeding these unique attri Euna Solut provides S Il participating entities with unparalieled value,
helping them schieve operational excellence and- deliver exceptional public services.
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51 If applicable, how does your solution facilitate increased citizen Euna Solutions is dedicated to enhancing citizen engagement and feedback in puGe@@rIrfodesrdnibbiudh our —|
engagement and feedback in public seclor processes? comprehensive suite of products and services. Our approach includes:

- Interactive Planning and Budgeting Toals: Euna Budge! includes interactive loofs enabling citizens o panticipate in
the planning and budgeting process. For example, ciizans can explore different budget scenanos, provide feedback
on proposed expenditures, and unc i how their tax dollars are allocaled, This intsractive engagement fosters a
sense of ownership and Involvemen!t in the financial planning of their community.

- Transparent and Accessible Information: Platforms ke OpenBook provide easy access o comprehensive financial
and operational data. By making \his information lransparent and accessibie, Sourcewsll entities can fester trusl and
enooursge informed cammunity involvément In decision-miaking processes.

. Lser-Centerad Interfaces and Onling Portals: Dur solutions feature Infuttive nterfsces and online portals, making i
easy for citizens to Interact with government services, Whether IU's applying for permits through Euna Pemnit Guide or
making paymenis via Euna Payments, our platforms ensure thal citizens can easily navigate and complete their
ineracions with minimal hassle, Mobile-friendly access further enhances convenlence and participation, allowing citizens
to engage wilth their local government anylime and anywhere.

. Community Engagement Platiorms: Integrations with community engagement platforms facilitate public
consultations, surveys, and ferums. These platforms provide a space for cifizens ta valce thelr apinions, discuss
commurity issues, and coliaborate en solutions. By leveraging these tools; Sourcewell entities can enhance their
autreach efforts and ensure lhat cllizen voices are heard and considered in public secter decision-making.

. Real-Time Notifications and Updates: Offering realtime notfications and updates keeps ciizens informed about
imporant developments, deadlines, and opporlunities for engagement. This proactive communication ensures that
citizens are always aware of how lhey can participate and contribute to their community's governance,

By incorporating these fealures, Euna Solutions facilitates increased cilizen engagement and feedback in public sector
processes, helping Sourcewell entities build stronger, more transparent, and responsive relationships with their
communilies.

52 How does your solution support digital transformation initiatives Euna Solullons is committad to supperting digital transformation infliatives within the public sacter, providing
within Lhe public sectar, indiuding cloud adoption, mobile access,  |comprehensive solutions that enhance daud adoption, mobile access, and digital service delivary. Our approach
and digital service delivery? ensures that Sourcewell enliies can leverags madem tachnology lo improve efficiency, ‘acesssibility, and ciiren
| enganement:
= Cloud Adoption: Leveraging a scalable and flaxible SaaS model, enabling Sourcewell enfifies: to adopt: cloud
technology with ease. Cur cloud-based platfarms offer several benefits:
- Scalabiity; Our solutions ean easily scale lo meet the needs of entities of all sizes, from small municipalities to
siale agencies. For example, Euna Budpel can handle complex budgat scenaros for large state depariments
while also being adaptable for smaller local govemments.
-+ Securmy: We emplay rbust sacurity measures, Including encryption, mult-factor authentication, and regular
alidils, to ansure that data is protecled. Euna Grants, for Instance, ensures that sensilive grant application data is
curely ‘managed end accessible only to authorized usars. . .
+  Accessitilty: Cloud-based systems provide users with access fo information and services from-any. location,
enhancing fexibility and enabiing nsmoale Work. Euna Proc ant allows proc afficers to manage bids and
|contracts from any, focation, ensuring continuty even during emergencies. 1
- Cost Eficiency. By adosting our SaaS solutions, entilies can reduce IT overhead and infrastruciure: costs,
|allowing 1o aliocals resources mone effectively. -
+ Mobile Access: Our sojulions ara designed
and cllizens can interact with: govemment services on-thego. Key fealures ncly
»  MobileFriendly Interfacas: Our p are optimized for mobile devices, providing a seamless user experience
across smartphonas-and tablets. For example, Euna Payments aliows cilizens lo make paymants for municipal
servicas - directly from Iheir mobile devices.
+ Rematp Capabiites: Employees can access crilical systems and perform taske remotely, enhancing productivity
and ensuring continuity of operafions. Euna Budget allows financial officers lo review and adjust budgets from 2
anywhers, faclilaling reshtime fimancial mansgement
- Citizen Enpagement: Moblle access allaws citizens o' interact with government services, such as applying for
permits or making payments, anytime -and anywhere, Increasing co i and participalion. Euna Pemmil Guide, for
Instance, helps citizens navigate the permitting process through an sasy-to-use mobile-interace.
+  Digitsl Service Defivery: Stipparting digital sarvice delivery by offering integrated platforms that streamfine and
sutomate various govemment funcions. Our solutions enable Sourcewell enfifies !
+  Enhanca Efficiency: By automating routine tasks and proc our radiice inistrati fens and
free up staff to focus on strategic infliatives. Euna Speclal Education automates. compliance tracking and 1EP
allowing eds to focus more on student needs,

emert, :
+  |mprove Accessibjlity: Digilel services make if easier for cllizens to access information and complete transactions
online, reducing the nwd.for'm-pmun visits and paperwork. Euna Grants provides an online. portal for grant
applications, making it easier for non-profits and govemment agencles to apply for and mansge grants.

+  Increase Transparency: Platforms [ke OpenBook provide transparent access lo financial and operational data,
fostering trust and accountsbility. Citizens can view budget allocations and spending |n real-time, promoting
transparency and public trust

+  Enable Self-Service: Our usercentric design allows titizens to complete tasks Independently, such as applying for
permits through Euna Pemmit Gulde or accessing budget information via Euna Budget, anhancing their overall

experience.

- Cotili 5 Innovation: Euna Salutions is committed to. confinuous innovatian, regulady updating eur products to
Incomporate: the latest lachnologlcal adv it 5 ens that Sou il entities slways have access to culting-
edge solutions that support their dighal transformation goals.

By providing robust: cloud adoption, mobile access, and digital service delivery capabiliies, Euna Solutions empawers
[Soui |l entilles 1o achleve thelr digital transformation objeclives, enhancing operational efficiency, ciizen
i 1, and service delivery.
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Table 9A: Warranty

26-0017 Exhibit 1

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure, and averall structure.

You may upload representative samples of your warranty materials (if applicable) in the document upload section of your response in addition to responding to the questions below.

53 Do your warranties cover all products, parts, and labor? ¥as. Euna Solutions provides standard software and professional services warranties, as detalled in our standard terms
and conditions attached as a separate document to this respunse. For SaaS, the warranties with respecl to uptime
and other SLAs are reasonably consislent across the products.

Eor hardware; which applies only to Euns Payments, || works as follows: 1f we starl a new engagement with a
customer and thal engagement includes hardware (kiosks, cashiering equipment), we price the hardware 85 8 SAMNVICE
and invoice for the first years subseription upon contract signatura. As part of the servige agreemen, if anything
happens fo the hardware hat requires fixing or replacing, we fix or replace it for no extra cosl. IUs all baked into the
service agreement. Thers are no addilionsl warranties.

54: |Do your warranties impose usage restrictions or ofher limitations | Our software license does Indude restrictions, but thess terms do not adversely affect coverage.

* |that adversely affect caverage? ;

55 Do your warranties cover the expense of technicians' travel tme Mot applicable.
and mileage to perform warranty repairs?

56  |Are there any geographic regions of the United States or Euna Soltions SaaS software s typically | stalied and 1 ged tety, We will provide products: and services lo
Canada (as applicable) for which you cannot provide a cedifisd  |Sourcewell participating entifies all across the US and Canada. As described above, Euna provides standard software
technician io perdform wamanty repairs? ang professional sarvices warranties, as detailed in our standard terms and conditions aftached as a separate

y |dacumant to this response.
How will Sourcewell parficipating entities in these regions be . /
provided-service for y repalr? Hardware {e.g., kiosks, cashiering equipment) applies only to Euna Payments, and is priced a5 a service. The first
year's subscrption is invoiced upen contract signing and as part of the service agreement, If anything happens o the
we will fix or replace it af no extra cost

a7 Will you cover warranty service for jlems made by other Not applicable.
manufaciurers that are part of your proposal, or are these
warranlies |ssues typically passed on to the onginal equipment
manufacturer?

58 What are your proposed ge and refum- prog and Not applicable.

il

58 Describe any service contract options for the items included in Euna Solutions will provide standard SLA terms as an example. In some cases, Euna Solutions will agree to

your propasal, alternative SLAs.
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Table 9B: Performance Standards or Guarantees 26-0017 Exhibit 1

Describe in detail your performance standards or guarantees, including canditions and requirements to qualify, claims procedure, and overall structure. You may upload representative
samples of your performance materials (if applicable) in the documenl upload section of your response in addition to responding to the questions below.

Line item |Question Response*

B0 Describe any perfarmance standards or guarantees that apply Euna Solulions provides standard SLAs on software products that cover uptime and availability, This will be provided #
to your sanices with our standard Euna terms.

61 Descrilie’ any service standards or guarantzes that apply to SLAs may differ slightly across the product lines. As stated earller, however, the waranties with respect to uptime and |.
your services (policies, matrics, KPls, efc} other SLAs are reasonably consistent across our SaaS products.

62 Describie your data integrity and protection standards, dala Euna Solulions is committed lo the security of our products and services and lo the security and privacy of the
backup, recovery, and secure storage solutions. customer data that we process and store. Euna Soluticns manages risk to our products and services through formally

established policies, procedures, and standards; our adherence (o industry best practices for security, and collaboration
with premier cloud service providers, The company's dedication to following the guidelines and best practices set forth
by authoritative bodies such as NIST, CIS, and OWASP further solidifies our stance on security

Specifically, Euna Solutions:

] Maintains a set of information security policies, procedures, and standards for each of our solutions to include
Husiness Continuity, Disaster Recovery, and Incidenl Response,
. Maintains & security and risk management program to monitor, identify, and manage polential threats to our
| applicalions and services.
Implements industry best practice physical, lechnical, and procedural controls to enable us o prevent, detect,
resporid 1o, and recover from cyber events and Incidents.
s Undergoes annual audits of our sacunty policies and procadures to maintair:
¢ 50C 2 Type || cerlifications for our Precurement, Budgel, and Paymen! solutions
+ TX-RAMF Leve! 2 cerifications for our Procurement and Payment sohulions
. PCIDSS certification for our Payment solution
. Confinues to expand our cerlificalions as needed to meel cuslomer requirsments.
«  Implements formal role-based acoess cortrals to fimit and monitor access fo our products, services, and customer
data to only thase employess with a validated business need,
. Perfarms secunty monitaring and vulnerability management of our products and SErvVices.
- Provides encryption for customer data at rest-and in Iransit
- Performs nightly backups of our systems.
. Requires employees to sign non-disclosure agreements and undergo a background check as a pre-condilion to
employment
. Requires all employees to participate in annual security awareness training to include active Phishing testing.

Moreover, Euria Sclutions products and services are engineered for resilience, with faull tolerance, scalability, and
robust backup and recovery capabilities al their core. The incorporation af redundancy and encryplion. both in transit
and at rest. ensures that the systems are nol only secure bul are alsc prepared lo hendle unforeseen events,
guaranteeing continuity and reliabiity for our cuslomers,

63 What are your policies and govemance features regarding Euna Solutions has laken a proactive approach to the use of Al within our company. Use of Al is regulated by Euna
farge language madels and generalive Al? Solutions’ Ariificial Intelligence (Al) Acceptable Use Policy, which defines:

- Approved use cases
«  Measures for ensuring the security and privacy of data contained within Al prompts
- Acceplable use requirements that ensure the safe, appropriate, responsible, and ethical use of Al

Use cases involving Al within our products and services are revi { and approved by a corporate board led by our |
SVP of Product Stratagy, General Counsel, CISO, and CIO, Curently approved product use cases laverage public
data for lame language madal training and prohibit the use of sensitive or protected data. This cautious approach to
the use of generativa Al technalogy reflects a responsible appruach to the rapid advancemants of this new techinology.

Our strategy not anly ensures that this new technology aligns with the company's values and the expectations of our
public sector dients, but also allaws for a comprehensive assessment of the technology’s impact As the understanding
of generative Al's capablliies and limitations grows, Euna Solutions will conlinue to investigate and make informed
decisions about broader adoplion within our products and services.

64 User Accessibility: How does your software ensure Euna Solulions' software j5 designed with & strong commitment lo accessibility, ensuring that all users. including those
accessibility for all users, including those with disabilities, in  |with disahillies, can effectively Interact with our products: We adhers to ADA and Web Conlent Accessibillty
|eompliance with standards? Guidelines (WCAG) and strive to meet WCAG 2.2 AA requirements. Ensuring that our software products are *

accessible 1o Individuals with disabiliies is not just a regulstory goal: i's a reflection of Euna Solutions' core values
snsuring equal access to our products for all users,

Table 10: Payment Terms and Financing Options

Lne i |
Question Response *
65 Describe your paymenl terms and accepted payment methods. Euna Solutions payments terms are net 30.

Mccepled payment melhods include: EFT {via ACH eleclronic), bank-to-bank monay lransier, wire, or paper check.

66 Describe any leasing or financing options available for use by None. Euna Solutions does not offer any leasing or financing options. i
educalional or govemmental entilies

67 Describe any standard transaclion documents thal you propose lo |Euma Solutions offers a comprehensive suite of solutions, including budgeting, grants management, procurementl,

use in connection with an awarded contract (order forms, terms Ipermits, and payments, all govemed under a common set of Terms and Condilions,

and conditions, service level agreements, etc.). Upload a sample

of each {as applicable) in the document upload section of your To ensure clarity and address the specific needs of each solution, we provide distinct order forms and Service Level
response. Agreements (SLAs) tailored to each offering, These documents oulline the specific terms, deliverables, and

performance standards associaled with each solution.

Samples of our slandard transaction documents, including the unified Terms and Conditions, sample order forms and
SLAs for each solution, are attached to this response for Sourcewell's review.

68 Do you accept the P-card procurement and payment process? No. Euna Salutions does not participate in lhe Pcard procurement and paymeni process.

If so, is lhere any additional cost to Sourcewell participating
entities for using lhis pracess?
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind Lhat reasonable price and

26-0017 Exhibit 1

described in the RFP, the template Contract, and the Sourcewell Price and Product Change Request Form.

Line

Item y : -

69 Describe your pricing model (e.g., line-item discounts or product-  [Euna Selutions pricing model comprsas two main components: SasS subscription pricing and one-time implementation
category discounts). feps, This dual-siruciured pricing model ensuras thal cuslomers pay a predictable, ongoing cast for using Euna

Solutions software while also covering the initial investment needed to tailor and deploy the solulion effectively within
Provide detailed pricing data (including standard or list pricing their organization.
and the Sourcewell discounted price) on all of the items that you
want Sourcewell lo consider as part of your RFP response. SaaS Subscriplion Pricing: a recuming fee Lhal customers pay to access the software and receive ongoing updates,
If -applicable, provide a SKU for each item in your proposal. suppert, and maintenance. Subscription pricing can be structured in several ways, including:
Upload your pricing materials (if applicable) in the document
upload seclion of your response. . Per User/Per Seat: Customers are charged based on lhe number of users or seals accessing the software.
. Sile License: A single price for access to all features, regardiess of the number of users or level of usage
The SaaS subscription fee typically includes all license costs, software updates, security patches, and customer
support, ensuring that customers always have actess tn the latest version of the software without additional costs for
mainienance.
One-Time |mplementation Fees: upfront costs charged to new customers for the initial setup and configuration of Euna
Solutions software to mest their specific reguirements. Implementalion fees cover:
. Installalion: Sefting up the softwars environment, integrating it with existing systems, and ensuring il is operational.
. Data Migralion! Transferring existing data into fhe new system, ensuring accurgcy and integrily.
s Configuration: Tailaring the software sellings and features to align with the customer's workflows and business
processes.
s Training: Providing education and resources lo help users understand how to use the software effectively, which
can include remate training, on-site training, webinars, and documentalion.
Euna Solulions Pricing is altached to this response for Sourcewell's review.

70 Quantify the pricing discount represented by the preing proposal  |As reflected in our Pricing Worksheet, Euna Solutions is offering Sourcewell participating entities a 5% discount off
in this response. For example, if the pricing in your response our list SaaS fees. No discount. however, is applicable for service fees and/or hardware costs.
represents a percentage discount from MSRP or fist, state the
o or p range.

7 Describe any quantity or volume discounts or rebate programs Euna pricing scales across a number of our products, thereby effective rates reduce as volumes increase. We are
that" you offer. |siways open lo improving pricing and savings that we pass on as our customers consume more product,

72 Propose a method of faciitating “sourced” products or related Nat applicable to the software and services offered by Euna Salutions.
seryices, which may be referred (o as "opan miarkat® itams
or "nonstandard options®. For example, you may supply such
itams *at cost” or “at cost plus a percentage.” or you may supply
2 quote for each such

73 Identify any element of the total cost of acquisition that is NOT Not applicable.
included in the pricing submitled with your response.

This includes all additional charges associated with a purchase
that are not directly identified as freight or shipping charges. For
example, list costs for items like pre-delivery inspeclion,
installation, set up, mandatory training, or initial inspection. Identify
any parties that impose such costs and their relationship to the
Proposar.

74 If freight, delivary, or shipping is an addifional cost lo the Fraight, delivery, or shipping costs ara not applicable for Euna Solutions SaaS offerings, with one exception — Euna
Sourcewsll participating entity, describe in delail the camplete Payments which fealures kiosk hardware.
frsight; shipping, and delivery program.

Euna Paymenis offers a comprehensive shipping and branding package for our kiosk hardware at a fotal cost of
§1.300, This includes ground delivery to the cuslomer's specified location, ensuring that the hardwars amves securely
on a pallet. Additionally, Euna Payments parsanalizes the hardware with the customer's calors and branding through a
decal application service.

For lhose seeking an even higher level of service, Euna Payments provides while glave delivery for an additional fee,
o tesing that customer hardware is handled with the utmost care from starl to finish.

75 Spocifically describe freight, shipping, and delivery terms or For Alaska and Hawaii, Euna Payments offers the same comprehensive shipping and branding package noted above
programs available for Alaska, Hawaii, Canada, or any offshore at a total cost of $1,700. While our current shipping operations for Euna Paymenls kiosks are focused within the
delivery. United States, we are excited about the prospecl of expanding our services to Canada and other inlemational

destinations,
Please note that additional import and duty fees may apply for shipments outside the US. We are committed to
weirking closely with our customers fo navigate these processes and ensure a smooth and efficient deflvary experience.

76 Dasciiba any unique distribution and/or delivery methods or Naol applicable.
|options offered in your proposal.

Table 12: Pricing Offered

{term | The Pricing Offered in this Proposal s:

7

b. the same as Lhe Proposer typically offers to GPOs, cocperallve procurement organizafians, or state purchasing departments.
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Table 13: Audit and Administrative Fee

26-0017 Exhibit 1

Line | h 4
[Itnm |Question Response
78 Specifically describe any self-audil process or program thal you Euna Solutions leverages an advanced ERP system equipped with robust controls that will ensure accurate reporting of
plan to employ to verify compliance with your proposed Contract sales and royalties for Sourcewsll, Such controls include automated tracking and recording of sales transaclions,
with Sourcewell comprehensive audi trafis, and cuslomizable repering features that facililate ransparency and compliance. The ERP
aiso supporis real-time dats integration and valldation, ansuring that all transactions are accurately captured and
This process includes ensuring that Sourcewell participating reported,
enlities obtain the proper pricing, that the Vendor reparts all sales
under the Conitract each quarter, and that the Vendor remits the To support lhe sales function, Euna Solutions ulilizes Salesforce to consistently and accurately track quating and closed
praper administrative fee to Sourcewell, cpportunitiss,
Provide sufficient delail to support your ability to reporl quarlerly
sales 1o Sourcewell as described in the Conltracl tamplata.
79 If you are awarded a contract, provide a few examples of intemal |On a monthly basis, we report revenues and annual recuring revenue. Included in annual recuming revenue are new

|matrics that wil be tracked to measure whether you are having

sticcess with the contract

sales, upsells, cross-sells, churn, and contraction, We evaluate these metrics by business unit and material relationships.

BO

|denlify a proposed adminisirative fee that you will pay to
Snurcewell for facilitating, managing, and promoting the
Sourcewell Contract in the event that you are awarded a
Contract. This fee is typically calculated as a percentage of
Vendor's sales under the Conlract or as a per-unil fee; it is nol
a line-item addition to the Members cost of goods.

(See lhe RFP and template Contracl for addilional details)

Should Euna Solutions be awarded a Contract as a result of this RFP, we agree to pay Sourcewell a 2%
administrative fee for facilitating, managing, and promoting the Sourcewell Contract to its participating entities.

Table 14: Depth and Breadth of Offered Equipment Products and Services

Proposers including salutions offered within the scope of Categaries 1, 2, 3, and 4 within its singular proposal
Procurement Partal. Proposers seeking award in Calegory 1, 2, 3, or 4, as definad herein must make that designation below. Proposers may only receive an award wit|

must designate they are seeking award in Category 5 in the Sourcewell

they designate. Sourcewell reserves the right to re-categarize any designation as it deems appropriate.

Line tem |Category Sslection ; Offering *

81 Category 1: Core Administrative Syslems  Yes
C No

82 Category 2: Education and Public Sector Information and Work Management G Yes .
¢ No

83 Category 3: Assel and Risk Management € Yes
& No

84 Category 4: Public Engagement and Specialized Services = Yes -
C No

85 Category 5: Integrated Enterprise Solutions « Yes
= No

Table 15: Category 1 - Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types of software are offered within your proposal. Provide additional comments in the text box provided, as necessary.

Proposers submitting a proposal in Category 1 will be submitting in the broad category that includes Core Administrative Systems. See RFP Section II, B.

1 for details.

~ We will not be submitting for Table 15: Category 1 - Depth and Breadth of Offered Equipmen! Producis and Services

Mu“ l_:‘u:_ljnlg-orType Offered * «
86 Human Resources Saftware C Yes Not curently offered.
~ No
B7 Financial Performance, Spend, or Expense @ Yes Eura Budget, Euna Grants
Managemenl Software  No
B8 Accounts Payable, Accounts Receivable, Billing, or G Yes Euna Payments, Euna Pemitling
Revenue Callection Solutions « No
B9 Procure-to-Pay and Contract Management Systems & Yes Euna Procurement
c No

Table 16: Category 2 - Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types of software are offered within your proposal. Provide additional comments in the lext box provided, as necessary,

Proposers submitting a proposal in Category 2 will be submitting in the broa

1 for details.

= We will not be submitting for Table 18: Category 2 - Depth and Breadth of Offered Equipment Products and Services

Line Rem |Catenory of Type Offered c ¢

90 Sludent Information Syslem (SIS)  Yes Not currently offered.
& No

91 Leaming Management Systern (LMS) « Yes Not currently affered.
& No

92 Work Management Software & Yes Euns Budget, Euna Procurement
« No

93 Enterprise Content Management/Records Management @ Yes Eursa Procurement
© No

B4 Enrolliment Management Systems & Yes Euna Special Educalion
« No

Bid Number: RFP 060624
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Table 17: Category 3 - Depth and Breadth of Offered Equipment Products and Services 26-0017 Exhibit 1

Indicate below if the listed types of software are offered within your proposal. Provide additional comments in the text box provided, as necessary.

Proposers submitting a proposal in Category 3 will be submitting in the broad category that includes Asset and Risk Management. See RFP Section [I. B. 1 for details.

# We will not be submitting for Table 17: Categary 3 - Depth and Breadth of Offered Equipment Products and Services

Line tem  |Catagory or Type Offered . 7

95 Computerized Maintenance Management System (CMMS)  Yes
C No

26 Facility Management Software r Yes .
c No

97 Energy Management Software r Yes
r No

98 Insurance end Risk Management C Yes =
¢ No

99 Environmental, Health, and Safety (EHS) management  Yes
r No

Table 18: Category 4 - Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types of software are offered within your proposal. Provide additional comments in the text box provided, as necessary.

Proposers submitting a proposal in Category 4 will be submitting in the broad category that includes Public Engagement and Specialized Services . See RFP Section il. B. 1 for details.

 We will not be submitting for Table 18: Calegary 4 - Depth and Breadth of Ofiered Equipment Products and Sarvices

Line ftam _|Category of Type Offered e L
100 Courl, Corrections, and Justice System C Yes Not currently offered.
& No
101 [Municipal Services, Inspections, Licensing, Grants, Tax, and Permitting @ Yes Eunz Grants, Euna Permitting, Euna Payments -
|Management Salutions r No
102 Parks and Recreation Software C Yes Not currently offered.
& No
103 Citizen Relationship/Engagement Management @ Yes Euna Budget, Euna Permitting, Euna Payments, Euna Grants, Euna
« No Procurament

Table 19: Category 5 - Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types of software are offered within your proposal. Provide additional comments in the text box provided, as necessary.

Proposers submitting a proposal in Category 5 will be submitting in the broad category that includes Integrated Enterprise Solutions. See RFP Section II. B. 1 for details.

I We will not be submitting for Table 19: Category 5 - Depth and Breadth of Offered Equipment Products and Services

Line tem |Category or Type Offered " c it
104 Comprehensive suites lhat encompass Enterprise Resource Planning  Yes Not currently offered.
(ERP) and at least one solution from EACH category 1-4 above & No

Table 20: Depth and Breadth of Offered Equipment Products and Services

i [cvsten e’ |
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105 |Provide a detailed description of the equipment, products, and [Euna Solutions is proud to offer Sourcewsil's participating entities 3 caumprahansive sE )ik rERE gnd
services that you are offering in your proposal. administrative tools tailored to meel sach enlity's unique needs, Our producis and services are designed lo enhance
efficienoy, transparency, and community trusl through advanced technology and user-centric design.

Euna Procurement;

« Features: A robusl end-to-end suite of procurement toois from intake to invoicing (integeating Benfire, DemandSitar,
|an Wave Technologies, and EqualLevel) lo streamiine the procurament process. Key features include supplier
management, bid managemenl, coniract lifecycle management, repoding and analytics, and Euna Procurement ensbles
baoth RFP-based and marketpl tyle p g with access o over 800,000 vendors.

Euna Budgel:

g Products: Euna Budget Professional (powered by Questica) and Euna Budget Enterprise (powered by Shempal,
. Fealures: Comprehensive budgeting, forecasting, and repariing capabillties, ideal for detailed budget preparation and |
analysis. Advanced financial planning and performance managemint, including multi-year budgeling, scenario planning, and
robusl reporting

Euna Payments:
o Fealures: Euna Payments (powered by CityBase) simplifies payment processes for Sourcewell entities. Key features
Include online and mobile payments, point of sale (POS) systems, and automated payment processing.

Euna Grants:

. Features: Euna Granis (powered by eCivis) offers a comprehensive grant management solution that supports the
enfire grant lifecycle. Key fealures include grant research and identification, application management, and post-award
management,

Euna Permitting:

" Products: Euna Permit Guide and Euna Event Permits {both powered by OpenCounter).

. Features: Guides applicants through lhe permitling process with clear, step-by-step instructions and requirements.
Automates the application and approval process for special eveni permits, ensuring efficient and transparent managerment.

Euna Spewcal Education:
. Features: Euna Spacial Education (powered by SpedTrack) supports the management of special education
programs. Key features include IEP management, compliance lracking, and case managementL

Equipment and Infrastructure:
. Examples: While Euna Solutions primarily focuses on software solutions, our offerings may include the necessary
hardware to suppor ur platforms, such as POS systems, kiosks, and moblle devicas.

Services:
. Examples: Euna Solutions provides a range of services to ensure successful implementation and ongoing support,
including implementation services, training, customer support, and consulting services.

By offering this comprehensive suite of producis and services, Euna Solutions empowers Sourcewell participating entities

fo achieve operational excellence, enhance lransparency, and deliver P | public services.

106 |Equipment and accessories related to the offering of systems  |Most of Euna's offerings are Software-as-2-service, with Euna Pay {p d by CityBase) providing ¥
or solutions described in subsections categories 1-5 above, equipment and accessaries for efficient, secure, and iendly payment i Koy i and ries
inclading but not imited to, hardware, peripherals, and linclude:
accessones

Point of Sale (POS) Systems:

- Integrated POS Terminals: Essential for in-person payment processing, allowing for quick and secure transaclions at
govermment offices and service centers.

. Card Readers: Used in conjunction with POS terminals fo process credit and debit card payments, ensuring fast
and secure transactions.

4 Regeipt Printers: Provide payment confirmations and receipts to citizens, enhancing transparency and record-keeping. |.
Seli-Servics Kiosks:

. Paymant Kiosks: Strategically placed in high-traffic areas such as governmarit bulldings, libraries, and community
centers, these kiosks allow ciizens to make payments independently. They come equipped with touchscreens, card
readers, and receipt printers.

- Bill Pay Kiosks: Spedifically designed for utility and tax payments, these kiosks provide an easy and convenient way
{or citizens 1o pay thelr bills without needing assistance from staff.

By offering Lhese essential aquipment and accessaries, Eura Payments ensures that Sourcewell entiies can provide
efficient. secure; and userfriendly payment services to their constifuents, enhancing overall service delivery and salisf:

107 |Services related to the offering of systems or solutions Euna Solutions offers a comprehensive range of services to support the effective implementation and utilization of our
described in categories 1-5, including, bul not limited to, systems and solulions, ensuring Sourcewell entilies receive full-spectrum assistance. Our services are designed to provide
hosting, cloud migration, modemization, customization, seamless integration, robust support, and ongoing compliance with regulatory standards, Below are delailed descriptions
integration, implementation, installation, maintenance, lraining, af the services we offer:.
data collection, import, export and backup, record-keeping and
reporting, mobile, cloud, and web-based applications or Hesting and Cloud Migration;
platforms, customer service, auditing, compliance, security, and |+ Robus! Hosting Services Euna Solutions provides reliable and secure hosling services with tigh availability and
lechnical and user support performance lo ensure thal our solutions are always: accessible and operational, Our cloud Infrastructure is designed o

handle the demands of public sector enlities, ensunng thal their data and applications are always -available.

. Seamless Cloud Migration: We facilitste 3 smonth transition to the cloud by offering strategic planning, migration
suppor, and past-migration optimization. For example, when transitioning @ city's financial system 1o our secure cloud
platform, we ensure thal data accessibility is maintained for remate work and that lhe need for on-premises 1T
infrastructure |s eliminated ar significantly reduced. Cur cloud migration services include data exiraction. transfarmation,
loading (ETL), and validation to ensure data integrity throughout the process.

Modemization and Customization:

. System Madernization: Our modemization services help onfities upgrade their existing systems o the |alest
standards and technologies, This inciudes inturporaling moderm analytics and reporting fealures to enhance efficiency and
service delivery. For instance, upgrading outdated financial systems to leverage advanced data analylics for better
financial planning.

. Cusgtomization Services: While our solutions are highly configurable, we also offer customization services to address
unique organizational needs. This process invelves detailed analysis of client requirements, followed by the desian,
development, and inlegration of custom features. Comprehensive training is provided lo ensure that users can effeclively
ufilize these custom features.

Integration and Implementalion:

’ Seamless Integration: Euna Solutions provides comprehensive integration services to ensure seamless inleroperability
between our solutions and other software systems. For example, integraling our payment syslem with existing ERP
systems allows for synchronized financial data and streamlined payment processing. Our integration services include the
use of APls, middieware. and conneclors {o facilitate reak-ime date exchange.

- Expert Implementation: Our implemantation services incude detalled project management, system configuration, and
data migration to ensure & smoath transiiion to our solutions. Our team warks closely with entifies to understand thair
spacific reguirements and tafior the Impler ion process ingly. This includes sefting up workflows, user roles,
and permissions to align with the entity’s operational needs.

Installation and Maintenance:

. Installation Services: We offer installation services for all our hardware and software solutions. For instance, setting
up self-service kinsks in government buildings to fadililate citizen payments, Our installation process is designed to be
efficient and minimally disruplive to daily operations.

. Ongoing Maintenance: Euna Solutions provides comprehensive maintenance services to ensure lhat our systems
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remain up-to-date and fully aperational. This includes regular updates, security patche: gnmlcgnm;ﬁﬂm fions.
Our maintenance services also include: proaclive monitoring to identify and addrass p b S pact
operations,

Training and Support:

1 Extensive Training Programs: We offer exterisive lraning pragrams \ailored o different user groups lo ensure
efisctive adoption and Ulllization of our solutions, Our training covers all aspects of our solutions. from basic functionallties
ta advanted featuras, For example, after implementing our budgsting systams, we conduct training sessions for financial
officers, budget directors, and analysts o ensure they are proficient in using the new sysiem.

. Dedicated Support: Our dedicated support team provides technical and user suppart to address any Issues
promplly. We offer various supporl channels, including phane, email, pertal, and anline chat, to ensure that users can gel
assistance whenever reeded. Our support team |5 available io help with troubleshooling, updates, and mainterance 1o
ensure continuous system performance.

Data Services:

. Compretiensive Dats Services: Our data services include data collection, import, expart, and backup lo ensure data
integrity and avallability. We handle the importation of historical financigl dats into our syslems, ensuring continuily ang
comprehansive reporting. Dur data backup solutions prolect against dala |ess and ensure business continully oy providing
regular backups and secure storage oplions.

Record-Keeping and Reporing:

. Advancad Reporting Capabililies;: Eura Solutions offers advanced reporing capabilities for accurale record-keeping
and compliance reporting. Our solutions facliitate detailed financial analysis, performance measurement, and compliance
repurtinig. For example, Euna Budget provides comprehensive reporting iools that enable entities 1o generate datailed
financial reports. Irack budgel performance; and ensure compliance with regulalory requirements.

Maobile, Cloud, and \Web-Based Applications:

. Enhanced Accessibility: We develop and support mobile, cloud, and web-based applications thal enhance
agcessthliity and user engagement, Qur mabile applications are aptimized for smartphones and lablets, providing &
seamless user axperlance. £or instance, the mobile Inledace of our permitting guide allows ditizens |n apply for permils
onling, increasmg cenvenience and reducing the need far in-person wisits,

. Flexible and Scalable Selutions: Our cloud-based plalforms ensure thal services are accessible from anywhere, &t
any time. This flexibllity Is crucial for remote work and disaster recovery, enabling entities to malntain operations under
any circumstances. Our solutions are designed 1o scale with the needs of the artilies, ensuring they can handie
increased demand without compromising performance,

Customer Servce:

* Persanalized Customer Serviee: Our cuslomer service leam ls committed to providing excentional suppart. We offer
personalized sssistance 1o ensure that Sourcewell entities recewve timely and effeclive halp, whether it's answering
questions abaut our solutions or resolving technical issues, Our customer service leam works closely with entities 1o
understand. their needs and provide tailored solutions.

Auditing and Compllance:

Compliance Assurance: Euna Solutions ensures that all products and sernces meet the highest standards of
|cormpliance. We assist entities in conducting audits to mantain compliance with regulatory requirements. Cur solutions are
designed to adhere 1o relevant standards and regulations, such as the General Data Prolection Regulstion (GOPR),
Heallh Insurance Portablity and Accountability Act (HIFAA), and ofher public sector-specific regulations.

. Campilance Tracking: Our systems include buill-n compliance lracking fsatures that help antities monllor and
document their adherence to regUlatory requirements. For example, Euna Speoial Education provides tools to ensure
comgliance with federal and state regulations related to special education programs.

«  Reguiglory Updates: We keep our clients informed abaut regulatary changes that may impact their oparations. Our
team oontinuously monitars changes in legisialion and updates our solutions accordingly fo snsure ongoing compliance.

Audil Support; During sudils, vur team povides comprehensive supporl, including generating necessary reparts,
assisting with data validation, an¢ asddressing any compliance-refated queries. This suppert ensures ihal entittes t=n
navigate audits smoothly and demanstrate (heir adherance o regulatory requirements.

Securty’

. Robuat Security Measures: We priontize the securily of our solutions by implementung advanced cybersecurily
rgasures; Including encryption, multi-facter authentication, and regular security audits. These measures are critical for
saleguarding puolic seclor data and malntsining citizen lrusl.

» Praactive Security Monitoring: Our syslams are conlinuously monitored for potential security threats, We smploy
advanced threat detection and response toois fo identify and mitigate rsks promptly. Regular securily updales and

patches are -applied to protect agajnst smarging (hreats,

Taehnical and User Support:

. Comprahensive Technical Support: Our lechnical suppor team provides expert assistance with system
troubleshosting, updates, and maintenance. For example, our suppart for grant managemen! includes a dedicated
helpdesk o assist usars wilh any lechnical issues, ensunng they can affectively manage their grant applications and
reparting.

« User Suppoert and Training: In addition to technical suppert, we offer user support 1o help entities maximize the
bensfils of aur solutions. This includes providing training materisls, User quides, and anline resources to assis| users in
navigating our systems. Our support team is available to answer g i and provide guidance on besl practices.

By offering these comprehensive services, Euna Solutions ensures thal Sourcewell entities can effectively implement,
utilize, and maintain our systems and solutions, achieving their operational goals and enhancing sernice delivery to their
communities.

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions ta Terms, Conditians, or Specifications that have been accepted by Saurcawell have been
incorporatad into the contract text.

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

. Documents should NOT have a securily password, as Sourcewell may not be able to open the file. It is your sole responsibility to ensure thal the uploaded document(s) are not either
defective, corrupled or blank and that the documents can be opened and viewed by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.
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4. If you need to upload mare than one (1) document for a single itemn, you should combine the documents inte one zipped file. If the zipped file contgG AR ERRR it opument,
ensure each document is named, in relation to the submission format item responding to. For example, if responding to the Marketing Plan category save \he document as "Marketing Plan.”

o Pricing - Pricing - Euna Salutions for Sourcewell - June 2024.xlsx - Wednesday June 19, 2024 09:50:35
Financial Strength and Stabllity - GTY Technalogies Holdings Inc. 2023 Consolidated Financial Statements and Auditors Report (1).pdf - Wednesday June 19, 2024 09:51 .09

L]

o Marketing Plan/Samples (optional)

« WMBE/MBE/SBE or Related Certificates (optional)

o Warranty Infarmation - Combinad Offering Template - EUNA.docx - Wednesday June 19, 20124 09:52:36

o Standard Transaction Document Samples - Sample Euna Grants ORDER FORM.dotx,docx - Wednesday June 19, 2024 12:32:38
» Reauested Exceptions - Sourcewell contract redline - Euna Solutions.docx - Wednesday June 19, 2024 08:50:15

o Upload Additional Document - Seurcewell response - Euna Solutions - Final.pdf - Wednesday June 19, 2024 14:11:13
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the Proposer to this Affidavit and Assurance of Compliance:
1. The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in the jurisdiction of its residence.
2. The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for contract award.

3. The Propeser, Including any person assisting with the creation of this Proposal, has arrived al this Proposal independently and the Proposal has been created withoul colluding with
any other persan, campany, or parties that have or will subrmit a proposal under this solicitation; and the Propesal has in all respects been created fairly without any fraud or dishanesty.
The Proposer has not directly or indirectly entered Into any agreement ar arrangement with any person or business in an effort to influence any part of this solicitation or operations of &
resulting contract; and the Proposer has not taken any action in restraint of free trade ar competitiveness in connection with this salicitation. Additionally, if Proposer has worked with a
consultant on the Praposal, the cansultant (an Individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this sollcitation,

4. Tothe best of its knowledge and belief, and excepl as otherwise disclosed in the Proposal, there are no relevant facts or circumstances which could give rise ta an organizational
conflict of interest. An organizational conflict of intergst exists when a vendor has an unfair compelitive advantage or the vendor's objectivily in perfarming the contract is, or might be,
impaired.

5. The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an employee or legally authorized agent of the Proposer and
will not be communicated to any such persons prior to Due Date of this solicitation.

6. If awarded a contracl, the Proposer will provide to Sourcewell Parlicipating Entities the equipment, products, and services in accordance with the terms, conditions, and scope of a
resulting contract.

7. The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or certifications necessary to deliver such equipment, products,
or services under any resulting contract.

8. The Praposer agraes to deliver equipment, products, and services Ihraugh valid contracis, purchase orders, or means that are acceptable to Sourcewell Members. Unless otherwise
agreed lg, the Proposer must provide only new and first-quality products and related services to Sourcewell Members under an awarded Contract.

9. The Proposer will comply with all applicable provisions of federal, state, and loca! laws, regulations, rules, and orders.
10. The Propaser understands that Sourcewell will reject RFP proposals that are marked "confidential” (ar "nonpublic," etc.), either substantially or in their entirety. Under Minnesota
Statutes Section 13.581, subdivision 4, all proposals are considered nonpublic data until the evaluation is complete and a Contract Is awarded, At thal point, proposals become public

data. Minnesota Statutes Section 13.37 permits only certain narrowly defined data to be considered a "irade secrel,” and thus nanpublic dala under Minnesota's Data Practices Act.

11. Proposer its employees, agents, and subcontractors are not:
1. Included on the "Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control of the United States Department of the Treasury

found at: https:/fwww, treasury coviafacidownloadsisdnlist.odf;
2. Included on the government-wide exclusions lists in the United States System for Award Management found at: https://sam.gow/SAM/ or
3, Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from pragrams operated by the State of Minnesota; the United Stales federal

government or the Canadian gavernment, as applicable; or any Participating Enfity. Vendor cerifies and warrants that neither it nor its principals have been convicted of a criminal
offense related to the subject matter of this solicitation.

F By checking this box | acknowledge that | am bound by the terms of the Proposar's Affidavit, have the legal authority to submit this Praposal on behalf of the Proposer, and that this
electronic acknowledgment has the same legal effect, validity, and enforceahility as if | had hand signed the Proposal. This signature will not be denied such leqal effect, validity, or
enforceability solely because an elecironic signature or electronic record was used in its formation. - Brenna Lenchak, SVP, General Counsel , Euna Solutions

The Proposer declares that there is an actual or potential Conflicl of Inerest relating to the preparation of its submission, and/or the Proposer foresees an actual or potential Conflict of
Interest in performing the obligations contemplated in the solicitation proposal.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column *l have reviewed this addendum™ below to acknowledge each of the addenda.
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Flte Name attachments (it Pages
applicabla)

Addendum 17 Software Solutions RFP 060624 7 .

Mon June 3 2024 10:31 AM

Addendum 16 Software Solutions RFP 060624 = 4

Thu May 30 2024 10:38 AM

Addendum 15 Software Solutions RFP 060624 ™ 2

Tue May 28 2024 02:32 PM

Addendum_14_Software_Solutions_RFP_060624 7 4

Fri May 24 2024 03:00 PM

Addendum_13_Software_Solutions_RFP_060624 = 4

Tue May 21 2024 04:25 PM

Addendum_12_Software_Solutions_RFP_060624 ¥ "

Mon May 20 2024 06:33 PM

Addendum 11 Software Solutions RFP 060624 5 2

Fri May 17 2024 03:19 PM

Addend 10 Software Soluti RFP 060624 = 4

Thu May 16 2024 01:38 PM

Addendum 9 Software Solutions RFP 060624 = 5

Tue May 14 2024 03:18 PM =

Addendum 8 Software Solutions RFP 060624 " 4

Thu May 9 2024 12:50 PM

Addendum 7 Software Solutions RFP 060624 v 1

Wed May 8 2024 01:39 PM i

Addendum 6 Software Solutions RFP 060624 7 2

Tue May 7 2024 12:00 PM B

Addendum 5 e Solutions RFP 060624 7 1

Fri May 3 2024 01:56 PM

Addendum 4 Software Solutions RFP 060624 7 1

Thu May 2 2024 12:30 PM

Addendum 3 Software Solutions RFP 060624 [ 1

Tue April 30 2024 03:17 PM

Addendum 2 Software Solutions RFP 060624 I i

Man April 22 2024 02:21 PM :

Addendum 1 Software Solutions RFP 060624 = 1

Fri April 19 2024 02:53 PM
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2o GO
COOPERATIVE ENDEAVOR USE AGREEMENT FOR
LICENSING MYGOVERNMENTONLINE (MGO)
SOFTWARE

SECTION 1. PARTIES AND PURPOSE
1.1 The Anderson County, TN ("Licensee” or "County"), located at 100 North Main Street, Clinton, TN 37716.

1.2 The South Central Planning and Development Commission ("Licensor” or "SCPDC") is a regional planning
commission and political subdivision of the State of Louisiana, domiciled in Terrebonne Parish. The district was
established in 1973 and created by law in 1978 under State Act 472. The statute allows its member governmental
entities to collaborate through SCPDC to provide long-range planning, act as a liaison with state and federal
entities, provide guidance on current issues affecting government, and offer services to businesses and citizens.

1.3 SCPDC has created a unique suite of government management software modules collectively called
MyGovernmentOnline (MGO) software (the "SCPDC Software"). This contract is entered into between the Licensee
and SCPDC under Chapter 791 of the Government Code to license the Licensee to use the SCPDC Software under
certain terms and conditions.

This INTERLOCAL AGREEMENT (the "Agreement") is entered into by and between SCPDC and the Licensee and
describes the terms and conditions under which SCPDC shall license to the Licensee the use of, and provide
support for, certain Software (as defined below). In consideration of the mutual promises and the terms and
conditions set forth below, the parties agree as follows:

SECTION 2. DEFINITIONS

2.1 "CONFIDENTIAL INFORMATION" means this Agreement, including all its terms and schedules, any addenda
signed by both parties, all Software listings, Documentation, information, data, drawings, benchmark tests,
specifications, trade secrets, object code, machine-readable copies of the Software, source code related to the
Software, and any other proprietary information supplied to the Licensee by SCPDC or by the Licensee to SCPDC,
and clearly marked as "Confidential Information," including all items defined as "Confidential Information” in any
other agreement between the Licensee and SCPDC, whether executed before or after the date of this Agreement.

2.2 "DOCUMENTATION" means any online help files, instruction manuals, operating instructions, user manuals,
and specifications provided by SCPDC that describe the use of the Software, either accompanying the Software or
provided to the Licensee at any time.

2.3 "EFFECTIVE DATE" means the later of the dates on which the Licensee and SCPDC have signed this Agreement.

2.4 "EQUIPMENT" means the computer system, including peripheral equipment and operating system software,
specified in Schedule B.

2.5 "UPDATES" refers to changes, improvements, or enhancements made to the SCPDC Software. Updates may
include the addition of new features, improvements to existing functionality, bug fixes, or other modifications
aimed at improving performance, usability, or security. Major Updates introduce significant new features or
functionalities that enhance the overall capabilities of the software. Minor Updates include incremental changes,
performance optimizations, routine maintenance, and minor feature enhancements. SCPDC retains sole discretion
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in determining the timing, content, and classification of Updates as Major or Minor. Unless otherwise stated, all
Updates are deployed seamlessly to the system as part of the continuous improvement of the SCPDC Software.

2.6 "SOFTWARE" means the computer software programs specified in “Fee Schedule” and otherwise provided for
Licensee use under this Agreement.

2.7 "USE" means the loading, utilization, storage, or display of the Software by the Licensee for its internal
information processing and by end-users accessing the Licensee's website via the Internet.

2.8 "PERMIT" means any type of permit, including, but not limited to, new construction permits, building permits,
structure renovation permits, mechanical permits, plumbing permits, gas permits, electrical permits, and sign
permits. Multiple permits listed under one number will not be considered a single permit for calculating funds
owed to MGO under this Agreement if applicable.

2.9 "LICENSE FEE(S)" means all payments due under this Agreement, including the permit volume package
amount, custom quotes and payments for elected add-on modules as detailed in the fee schedule

2.10 "RESPONSE CENTER AND CONTACT PROCEDURE" refers to SCPDC's designated support center located at
5058 West Main Street, Houma, LA 70360, with hours of operation from 8:00 a.m. to 4:30 p.m. Licensee can contact
the support team via telephone at 1-866-957-3764 or email at support@mygovernmentonline.org. The primary
contact for inquiries or notices is Ryan Hutchinson, Chief Technology Officer (CTO).

2.11 “OPERATIONAL ACCEPTANCE (informally referred to as "live"): The point at which a billable software
subscription, or any part thereof, is actively used by the jurisdiction to process real data in support of its
operations. It is achieved when the software is utilized for real-world activities. Operational Acceptance may also
be determined by (ii) the date the Licensor is notified in writing by MGO that the module’s configuration is
complete and ready for use, provided the Licensor does not object to its use within 30 days of notification.

2.12 BILLING START DATE: The date on which billing for a software subscription, as outlined in the “Fee Schedule,”
begins. Billing commences upon achieving “Operational Acceptance”. If the Billing Start Date falls in the middle of a
month, charges for that month will be prorated accordingly. Each Software Subscription may have a separate
billing start date, depending on when the software subscription achieves Operational Acceptance.

2.13 SOFTWARE SUBSCRIPTION: A Software Subscription refers to a specific project type or module provided
under this agreement, as identified in the fee schedule. Each subscription can be uniquely configured with distinct
options and assigned to individual users.

SECTION 3. LICENSE, DELIVERABLES, AND COPIES
3.1 LICENSE GRANT

(a) (amended) Subject to the terms of this Agreement, MGO grants the Licensee a nonexclusive, nontransferable,
royalty-bearing user license during the term of this Agreement to use MGO’s Software, accessible via the Internet,
on one or more servers controlled by or on behalf of the Licensee, solely for the purpose of utilizing MGO’s
products. This includes internal use of the Software for providing services to customers, allowing access to the
portal for permit research and requests. The license excludes sublicensing, uploading, transferring, or providing
direct access to the Software to any third party without prior written consent, including access on a standalone
basis. Documentation use is included in connection with this license. Licensee acknowledges that MGO retains
all intellectual property rights in and to the Software, including any enhancements, modifications, and
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derivative works. The Licensee has no ownership rights in the Software, its source code, or any related
intellectual property rights.

(b) OWNERSHIP: MGO retains all ownership rights, titles, and interests in the Software and reserves all rights not
expressly granted. This license does not transfer intellectual property rights or title to the Software,
Documentation, or related copyrights, patents, or trademarks. The Licensee may not:

(i) Transfer or sublicense any copies of the Software to third parties.

(ii) Modify, decompile, reverse-engineer, or access the source code of the Software.

(iii) Copy the Software beyond necessary backups or disaster recovery purposes.

(iv) Develop interface products or add-on modules for the Software without MGO's express written permission.

3.2 DELIVERABLES: MGO will provide a web address where the Licensee can access a unique “jurisdiction login”
with individual usernames and passwords for authorized users.

3.3 COPIES: Copies of Documentation must retain all proprietary markings, titles, and notices, including copyright
and trademark symbols.

SECTION 4. LICENSE RESTRICTIONS
4.1 LICENSEE LIMITATIONS: The Licensee agrees not to:

(a) Sell, lease, license, or sublicense the Software or Documentation.

(b) Decompile, disassemble, or reverse-engineer the Software.

(c) Develop derivative or competitive software based on the Software or Confidential Information.
(d) Use the Software on a service bureau basis.

(e) Provide unauthorized third-party access to the Software without prior consent from MGO.

SECTION 5. LICENSE FEE
5.1 LICENSE FEE: The Licensee will pay fees specified in Schedule A, calculated based on Software use.
Transactions housed outside the system to avoid fee obligations are prohibited.

5.2 TAXES: Both parties are tax-exempt, and no taxes are expected. Each party remains individually responsible for
any applicable taxes on their employees or property.

53 NO OFFSET: The Licensee cannot withhold or offset payments owed under this Agreement against other
amounts,

SECTION 6. MAINTENANCE AND SUPPORT

6.1 OBLIGATION: The Licensee must remain current on fee payments to receive Maintenance and Supportas
outlined in Schedule C. Failure to pay fees is a material breach and may lead to termination of support rights under
this Agreement and deactivation of Licensee user accounts.
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6.2 SERVICE LEVEL AGREEMENT (SLA) OF MAINTENANCE AND SUPPORT: Maintenance and Support shall be
provided based on the severity of the issue reported. For Tier 1 (Low Priority, Non-Critical Issues), SCPDC will
respond within one (1) business day, document the issue, and evaluate it for potential inclusion in a future product
update. For Tier 2 (Medium Priority, Minor Service Interruptions or Workarounds Required), SCPDC will respond
within six (6) hours during standard business hours and provide a patch or workaround within five (5) business
days, with the issue resolved or documented in a future product update. For Tier 3 (High Priority, Critical System
Failures or Major Service Interruptions), SCPDC will respond within three (3) hours during standard business
hours and provide a patch or workaround by the next business day, with a full resolution or documentation
included in a future product update. SCPDC will make reasonable efforts to adhere to these response times but
reserves the right to prioritize issues to ensure overall system stability and alignment with the development
roadmap.

SECTION 7. LIMITED WARRANTY AND LIMITATION OF LIABILITY

71 WARRANTY: MGO warrants that the Software will perform as documented under normal use during the
contract term. In cases of non-conformance, MGO will repair or replace the Software. This warranty applies only if:

(a) The Software is used properly according to instructions.

(b) No unauthorized modifications have been made.

(c) No deviations from Documentation were requested by the Licensee.
Pre-production versions are provided "as-is."

7.2 DISCLAIMER: MGO disclaims all implied warranties, including merchantability, fitness for a particular purpose,
and non-infringement. MGO is not responsible for Software issues arising from non-MGO alterations.

7.3 LIMITATION OF LIABILITY: MGO's liability will not exceed the License Fee paid. MGO is not liable for lost
profits, business interruptions, or other indirect damages.

7.4 ALLOCATION OF RISK: The terms reflect the allocation of risk and the limitations of liability.

7.5 CLAIMS: Claims must be brought within one year of the cause of action. A cause of action is deemed to occur
when the breach.

SECTION 8: FORCE MAJEURE

8.1 FORCE MAJEURE: Neither party shall be liable for failure to perform its obligations under this Agreement
(except for payment obligations) if such failure is due to any cause beyond the reasonable control of the affected
party, including, but not limited to, acts of God, war, terrorism, strikes, civil disturbance, governmental regulations,
fire, flood, natural disaster, or failure of third-party service providers or other technology failures. The party
affected by a Force Majeure event shall notify the other party promptly and use commercially reasonable efforts to
mitigate the impact of the Force Majeure event. If the Force Majeure event persists for more than 30 days, either
party may terminate this Agreement by providing written notice to the other party.

SECTION 9: OWNERSH!P OF INTELLECTUAL PROPERTY

9.1 OWNERSHIP OF INTELLECTUAL PROPERTY: MGO retains all right, title, and interest in and to the Software,
Documentation, and any other materials related to the Software, including any intellectual property rights, patents,
copyrights, trademarks, and trade secrets associated with the Software. Nothing in this Agreement shall be
construed as transferring any intellectual property rights to the Licensee. The Licensee agrees not to challenge,
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dispute, or interfere with MGO’s ownership rights in the Software, Documentation, or any related intellectual
property.

9.2 NO TRANSFER OF INTELLECTUAL PROPERTY: The Licensee acknowledges that this Agreement grants only a
limited license to use the Software as specified in Section 3.1, and no other rights or licenses in or to any
intellectual property of MGO are granted. Any modifications, customizations, or derivative works made by the
Licensee or on its behalf shall be the exclusive property of MGO, and the Licensee agrees to assign any rights it may
have in such works to MGO without further compensation.

SECTION 10: LICENSEE DATA

10.1 OWNERSHIP OF DATA: SCPDC agrees that all data created by Licensee in the Software system belongs solely
to the Licensee and shall be subject to the terms and conditions set forth in this Agreement regarding Licensee
Data. To the extent permitted by law, in the event of the termination or nonrenewal of this Agreement, SCPDC
warrants that Licensee’s data and any information stored by SCPDC as a result of the Licensee’s use of the SCPDC
Software will be returned to the Licensee in a commercially reasonable format.

SECTION 11: PROJECT ABANDONMENT

11.1 ABANDONMENT OF DEVELOPMENT AND SUPPORT: Should SCPDC abandon development and support of the
MyGovernmentOnline (MGO) system, SCPDC agrees to license the last stable source code release of the Software to
the Licensee under an open-source license agreement. The specific open-source license agreement, such as GNU or
another comparable license, will be selected by SCPDC at the time of abandonment.

SECTION 12. WAIVER

No waiver of any provision of this Agreement or of a party's rights or remedies under this Agreement will be
effective unless in writing. A party’s failure, neglect, or delay in enforcing any provision, right, or remedy under this
Agreement will not be deemed a waiver of those rights or remedies. Such inaction will not affect the validity or
enforceability of any provision of this Agreement or prejudice the party’s right to take future action. Except as
expressly stated in this Agreement, the exercise or enforcement of any right or remedy under this Agreement will
not preclude the enforcement of any other right or remedy available by law or under this Agreement.

SECTION 13. SEVERABILITY

If any term, condition, or provision of this Agreement is found to be invalid, unlawful, or unenforceable, the parties
will work in good faith to amend the Agreement to reflect its original intent as closely as possible. If no agreement

can be reached, the invalid term, condition, or provision will be severed, and the remaining terms, conditions, and

provisions will remain valid and enforceable to the fullest extent permitted by law.

SECTION 14. TERM AND TERMINATION
SCPDC will provide the Licensee with a valid license to use the Software, along with Maintenance and Support,
beginning on the Effective Date for an initial term of two (2) years. After the initial term, the license, Maintenance,

and Support will autematieatty-renrew fersuecessiveoneti-yearterms unless the Licensee provides SCPDC with

written notice of non-renewal at least ninety (90) days before the expiration of the current term. In consideration
of the no upfront cost for the license, configuration, and implementation, the Licensee agrees to pay all monthly
fees for the entire initial term before cancellation of the agreement is permitted.

SECTION 15. STANDARD TERMS OF LICENSEE

Any terms, provisions, or conditions set forth in a purchase order, acknowledgment, or other business form issued
by the Licensee in connection with the acquisition or licensing of the Software will have no effect on the parties’
rights, duties, or obligations under this Agreement. Such terms will not modify this Agreement, regardless of
SCPDC’s failure to object to them.

SECTION 16. AMENDMENTS TO THIS AGREEMENT
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This Agreement may only be amended by a written document signed by both parties.
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SECTION 17: FEE SCHEDULE
12.1 EXPENSES. The License Fee and service fees do not include Reimbursable Expenses. SCPDC will invoice the
Licensee for any identified Reimbursable Expenses, which the Licensee agrees to reimburse promptly.
Reimbursable Expenses are defined as costs incurred directly in connection with Authorized On-Site Visits and
other services performed under this Agreement, specifically related to travel and transportation, unless otherwise
agreed upon in writing. Reimbursement for lodging, mileage, and meals will be based on the Federal GSA per diem
rates published on GSA.gov. Travel expenses, including car rentals and airline tickets, will be reimbursed at actual
cost. A 10% administrative fee will be applied to the total of all reimbursable expenses.

The Licensee may also elect to pay a flat rate of $3,000 per trainer per trip, not to exceed five (5) business days.
Reimbursable Expenses will be invoiced as soon as practical, and the Licensee is expected to provide payment
within 30 days of the invoice date.

12.2 AUTHORIZED ON-SITE VISIT. An "Authorized On-Site Visit" refers to any visit by SCPDC’s support staff or
trainers to the Licensee's facilities to provide training or other services mutually agreed upon by both parties. Site
visits will only be scheduled and conducted after receiving explicit authorization from the jurisdiction. The scope
and timing of any on-site visit will be agreed upon in advance.

12.3 LICENSE FEES. The License Fee is billed monthly unless the jurisdiction requests a different payment
schedule, which must be mutually agreed upon by the Licensor.

The License Fee is described in this section. If the License Fee is left blank, it is considered unintentional,
and the contract shall not be valid, even if signed. License Fees must be specified for any provisions of this

Agreement to be valid.

The following package prices are offered though the initial term of the contract. Please fill in below which permit
volume package most reasonably fits your anticipated annual permit volume.

All Modules:

Permitting: $260.42 /Monthly
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MONTHLY SOFTWARE SUBSCRIPTION
RATE
‘ Planning | Code Addressing | Business | Fire Health
& Zoning Enforcement | / GIS licensing | Inspections

Permit Volume . Permits Integration

101 - 500 | $300.00 $200.00 | $100.00 $230.00 $150.00 | $200.00 $200.00

500 - 750 $425.00 $225.00 $150.00 $230.00 $150.00 | $225.00 $225.00

751 - 1000 $650.00 $375.00 | $200.00 $230.00 $200.00 | $250.00 $250.00

1001 - 1250 $1,000.00 $525.00 | $250.00 $230.00 | $225.00 | $275.00 $275.00
| 1251 -1500 $1,150.00 $600.00 $300.00 $230.00 $250.00 | $300.00 $300.00
| 1501 - 1750 $1,300.00 $675.00 $350.00 $230.00 $275.00 | $350.00 $350.00

1751 - 2000 $1,450.00 $750.00 | $400.00 $230.00 | $300.00 | $400.00 $400.00

2000 - 2500 $1,650.00 $875.00 | $450.00 $230.00 | $325.00 | $450.00 | $450.00

2500 - 3000 $1,750.00 | $975.00 $500.00 $230.00 $350.00 | $500.00 $500.00 |

3001 - 3500 | $1,850.00 $1,175.00 | $550.00 $230.00 $375.00 | $550.00 $550.00
;_3501 - 4000 $2,000.00 $1,275.00 | $600.00 $230.00 $400.00 | $600.00 $600.00
l

ANNUAL PERMIT VOLUME OVER 4,000 A YEAR MAY REQUIRESE A CUSTOM QUOTE.

The Jurisdiction has agreed to the 101-500 Permit Volume package. Billing for each software subscription
will follow a levelized billing system, commencing upon the achievement of “Operational Acceptance.”
Different software subscriptions may have separate “Billing Start Dates” based on when they individually
achieve “Operational Acceptance.” The monthly fee for each subscription will correspond to the Permit
Volume package row in the pricing table. Volumes for subscriptions unrelated to permitting will not impact
the row used; only the Permit Volume determines the applicable row. If, at any point during a calendar year,
the total number of permits exceeds the agreed Permit Volume package by 20%, the Licensee will
automatically be upgraded to the higher monthly rate associated with the new Permit Volume. However, if
the jurisdiction exceeds its current package by up to 20%, the higher package will not be applied until the
start of the jurisdiction’s next budget year.

Software Subscriptions Provided Under a Custom Quote: NA

Additional Subscriptions Available (Not Included in This Agreement): Comprehensive ERP Functionality,
Virtual Inspections, Public Works, Fleet Maintenance, Asset Management, GPS Tracking, and Grant
Management.
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12.4 SERVICE FEES. Custom services outside the scope of this Agreement, as mutually agreed upon by the Licensee |
and Licensor, will be executed through a written scope of services at an hourly rate of $100. For payment provider

integrations or changes, a one-time fee of $100 applies for integrations with previously supported payment
providers. A one-time fee of $500 applies for integrations with new, unsupported payment providers.

Data import services will be provided at no additional cost if the agreed-upon work does not exceed 30 hours. If
the data import requires more than 30 hours, the Licensee will be notified, and SCPDC will provide a detailed quote
outlining the scope of work and estimated hours. Work exceeding the initial 30 hours will only proceed after the
Licensee provides written approval of the quote. There is no additional charge for ongoing setup and configuration
of the software unless otherwise specified in writing.

12.5 OTHER TERMS. SCPDC will invoice the Licensee at the beginning of each month. All invoices are due within 30
days of the invoice date. Payments will be processed in accordance with the Licensee's standard payment
procedures. In the event of non-payment, SCPDC reserves the right to suspend services until outstanding balances
are paid in full. Any disputes over invoices must be raised within 15 days of the invoice date, otherwise, the
amounts will be considered final and payable. Licensing fees will commence accruing on the billing start date.
Monthly fees are subject to an annual adjustment of up to 3%. This adjustment will take effect at the beginning of
each calendar year, provided the Jurisdiction is notified in writing at least 30 days in advance.

SIGNATURES

LICENSOR: South Central Planning & Development Commission (SCPDC)

Date:

Kevin Belanger, CEO

LICENSEE: Anderson County, TN

Date:

Terry Frank, County Mayor

APPROVED AS TO LEGAL FORM

O B 0N\

Jarhes W. Brooks ‘)
Andergon County Law Directe
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HOSPICE PATIENT TRANSPORTATION AGREEMENT

THIS HOSPICE PATIENT TRANSPORTATION AGREEMENT (“Agreement”) is effective
the 21° day of July 2025 (“Effective Date”), by and between University of TN Medical Center Home
Care Services, LLC d/b/a University of TN Medical Center Home Care Services - Hospice
(“Hospice”) and Anderson County, TN (“Contractor”). Hospice and Contractor shall each hereinafter be
referred to as a “Party” and collectively, the “Parties”.

RECITALS

WHEREAS, Hospice operates a Medicare and/or Medicaid licensed hospice program to provide
for the physical, psychosocial, spiritual and emotional needs of terminally ill patients; and

WHEREAS, to promote efficient operations and quality care, the Parties desires to enter into this
Agreement to set forth terms and conditions for transporting patients and in order to ensure that patients
are transported in a medically appropriate manner; and

WHEREAS, Hospice desires to engage Contractor, and Contractor desires to be engaged, to
provide transportation services to Hospice patients in accordance with the terms and conditions of this
Agreement.

NOW, THEREFORE, in consideration of the mutual covenants of this Agreement and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, it is
understood and agreed by and between the Parties as follows:

ARTICLE!
RESPONSIBILITIES OF HOSPICE

1.1 Hospice Responsibility. Hospice shall retain responsibility as the care provider to all
Hospice patients and family members, pursuant to the Medicare Conditions of Participation for hospice
care and state and local laws and regulations. This includes admission and/or discharge of patients, patient
and family assessments, reassessments, establishment of a plan of care for each patient (as defined by as
defined by 42 C.F.R. §418.56), authorization of all services and management of the care through
interdisciplinary team meetings.

1.2 Policies and Procedures. Hospice shall provide Contractor with copies of Hospice's
policies and procedures applicable to the provision of transportation services and shall meet with
Contractor to review such policies and procedures, as necessary.

ARTICLE I
RESPONSIBILITIES OF CONTRACTOR

2.1 Standards. Transportation services must be delivered in a safe and effective manner only
by individuals who meet appropriate qualifications and who practice under Hospice's policies and
procedures. Transportation services shall meet or exceed the current standards for providers of such
transportation services and shall be in compliance with all applicable laws, rules, regulations, professional
standards and licensure requirements, including those relating to patients’ health and safety.

2.2 Licensure and Qualification of Personnel. Contractor represents and warrants that it has
and will maintain in good standing during the term of this Agreement all federal, state and local licenses,
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registrations, permits and certifications required by law to provide transportation services. Contractor
represents and warrants that any personnel providing transportation services: (a) are duly licensed,
credentialed, certified and/or registered as required under applicable state laws; (b) possess the education,
skills, training and other qualifications necessary to provide transportation services; (c) based on criminal
background checks conducted by Contractor, are eligible to provide transportation services and have not
been found to have engaged in improper or illegal conduct relating to the elderly, children or vulnerable
individuals and that such personnel maintain these qualifications throughout the term of this Agreement.
Upon Hospice's request, Contractor shall provide Hospice with proof of Contractor’s or any Contractor
personnel’s qualifications who provide transportation services.

(2) Provision of Transporiation Services. Contractor shall provide transportation
services to Hospice patients only with the authorization of designated personnel of Hospice. Hospice
agrees to make non-emergency transportation services appointments with Contractor at a minimum of
twenty-four (24) hours in advance. Contractor’s drivers agree to call Hospice the night before an
appointment to verify that the appointment has not changed and to verify the time of pick-up. Upon
request of authorized Hospice personnel and pursuant to a Physician’s order, Hospice patients shall
receive transportation Services from Contractor for the following: (a) scheduled doctor’s appointments;
(b) scheduled dialysis treatments; (c) tests/procedures as related to the terminal illness; (d) any other
scheduled appointments; (¢) return trips to Hospice patient’s home from any appointments as noted
above; and (f) for emergency services.

23 Coordination of Care. Contractor shall participate in any meetings, when requested by
Hospice, for the coordination, supervision and evaluation by Hospice of the provision of transportation
services. Such participation need not be in person and may be conducted via electronic or telephonic
means. Hospice and Contractor shall communicate with one another regularly and as needed for each
particular Hospice patient.

24 Policies and Procedures. In providing transportation services, Contractor shall abide by
patient care protocols, the pertinent provisions of the Hospice patients' plan of care pertaining to
transportation services and applicable Hospice policies and procedures. Conwractershall-incorporate-into-

2.5 Cooperation with Complaints. In the event of any complaint filed by or with respect to a
Hospice patient receiving transportation services, or any investigation initiated by any governmental
agency, or any litigation commenced against Hospice, Contractor shall fully cooperate with Hospice in an
effort to respond to and resolve the same in a timely and effective manner. Contractor shall also cooperate
fully with any insurance company providing protection to Hospice in connection with investigations. In
this connection, Contractor shall notify Hospice promptly of any inquiries, claims and investigations and
cooperate fully with the directions of Hospice with respect thereto.

ARTICLE III
PAYMENT PROVISIONS

Contractor shall bill Hospice only for the services rendered under this Agreement which are
actually rendered. Contractor agrees to provide the transportation services described in this Agreement in
exchange for payment of fees set forth in Exhibit A, attached hereto. Contractor will invoice Hospice
each month for the transportation services provided during the preceding month. Such invoices shall
include: (a) the name and identification number of the patient; (b) the date of service; and (c) where
appropriate, the related charge for each service and sufficient supporting documentation for the cost to be
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included in Hospice's allowable cost. Except for deduction of indemnified claims, Hospice will pay
Contractor within thirty (30) days of Hospice’s receipt of invoice. Hospice shall bear no financial
responsibility, obligation or other liability to reimburse Contractor for any charges, costs, expenses or
other fees for transportation services provided to hospice Patients that are provided without the prior
authorization of Hospice. Notwithstanding any provision of this Agreement or any addendum or exhibit
thereto, Contractor must submit to Hospice any and all invoices for any service rendered hereunder by
Contractor to patients of Hospice within one (1) calendar year of the date such service was provided,
otherwise Hospice shall be relieved of its payment obligation to Contractor in respect of such service.

ARTICLE IV
COMPLIANCE

4.1 No Duty To Refer Patients. The Parties, and their parent companies, subsidiaries and
affiliates do not intend by this Agreement to induce directly or indirectly illegal referrals of any individual
to any other person or entity for the furnishing or arranging for the furnishing of any health care services
or the provision of any drug or health care device, including but not limited to services, drugs or devices
for which payment may be made in whole or in part under any Federal Health Care Program as defined in
42 U.S.C. 1320a-7b(f).

4.2 Compliance With Laws. The Parties will ensure that they will execute their individual
obligations pursuant to this Agreement in accordance with all applicable federal, state, county and city
laws, ordinances, codes, regulations and rules and in accordance with their respective policies and
procedures as applicable.

ARTICLE V
INSURANCE

5.1 Vehicle Insurance. During the term of the Agreement, Contractor shall, at its own cost
and expense, maintain in force liability insurance coverage in amounts that meet or exceed the minimums
set forth below on each vehicle and driver used to perform services under this Agreement, including
owned, hired and non-owned vehicles used in the Contractor’s business: (a) coverage for bodily injury or
death of one person in the amount of Two Hundred Fifty Thousand Dollars ($250,000.00); (b) coverage
for bodily injuries or death of all persons injured or killed in any one accident in the amount of Five
Hundred Thousand Dollars (8500,000); and (c) coverage for loss or damage to property in the amount of
One Hundred Thousand Dollars ($100,000.00).

52 Liability Insurance and Worker’'s Compensation During the term of the Agreement,
Contractor shall, at its own cost and expense, maintain in force insurance coverage that meets or exceeds
the minimum amounts specified below:

(a) General Liability Insurance of no less than One Million Dollars ($1,000,000.00)
per claim and Two Million Dollars (§2,000,000.00) annual aggregate. If coverage is written on a claims-
made basis, Contractor shall agree to purchase extended reporting period coverage for an unlimited period
at the conclusion of this Agreement, expiration of the policy or termination of coverage; and

(b) Professional Liability Insurance of no less than One Million Dollars
($1,000,000.00) primary coverage and Two Million Dollars ($2,000,000.00) annual aggregate. However,
if the transportation services are provided in a state that allows or requires participation in a Patient
Compensation Fund (PCF) and Contractor qualifies for the PCF, then Contractor shall provide the
minimum limits required by the PCF and abide by all rules and regulators required by the PCF; and
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(c) Workers® Compensation insurance coverage in the minimum statutory amount
required pursuant to applicable law; and

(d) Employers’ Liability coverage of no less than Five Hundred Thousand Dollars
($500,000.00) for bodily injury per employee.

53 Additional Requirements. Contractor shall add Hospice as an Additional Insured to all
policies (except Workers’ Compensation). Additionally, Contractor shall attach a Waiver of Subrogation
in favor of Hospice to all insurance policies referenced herein. The insurance requirements stipulated
herein shall be provided by an insurance company that is licensed in the state for which services are
provided. Additionally, each carrier shall maintain a minimum rating of “A-, VIII” by A.M. Best. If the
insurer’s rating falls below this minimum rating requirement, Hospice shall have the right to replace
coverage with a carrier that does meet the minimum requirements at the Contractor’s expense.

5.4 Termination of Coverage. Contractor agrees that it will immediately notify Hospice if
such insurance is canceled or expires. Contractor hereby warrants and covenants that all Contractor's
employees will have in force, general and professional liability, automobile and workers’ compensation
insurance coverage, in the minimum amounts specified above and shall maintain such insurance
throughout the terms of this Agreement.

5.5 Independent Contractors. The Parties agree that Contractor shall be fully responsible for
ensuring that these minimum insurance coverage requirements are met by any self-employed and/or
independent contractors utilized by Contractor to provide the transportation services. Hospice shall not
exercise any control or direction over the exercise of professional judgment used by Contractor in
providing services under this Agreement, except as otherwise noted herein.

ARTICLE VI
INDEMNIFICATION

Contractor agrees to defend, indemnify and hold harmless Hospice, its parent, subsidiaries,
affiliates, successors and assigns, from and against any and all claims, actions, causes of action, liabilities,
costs, damages, expenses, court costs and attorney fees resulting from or attributable to any and all acts or
omissions of Contractor in carrying out the transportation services under this Agreement. Such
indemnification will survive the termination of this Agreement.

ARTICLE VII
RECORDS

7.1 Creation and Maintenance of Records. Contractor shall prepare and maintain complete
and detailed records concerning each Hospice patient receiving transportation services under this
Agreement in accordance with prudent recordkeeping procedures and as required by applicable federal
and state laws and regulations and Medicare and Medicaid program guidelines. Each record shall
completely, promptly and accurately document all transportation services provided to, and events
concerning, each Hospice patient. Each record shall document that the specified services are furnished in
accordance with this Agreement and shall be readily accessible and systemically organized to facilitate
retrieval by either Party. Contractor shall cause each entry made for transportation services provided to be
signed and dated by the person providing such transportation services. Contractor shall permit Hospice or
its authorized representative, upon reasonable notice, to review and make photocopies of records
maintained by Contractor relating to the provision of transportation services. This section shall survive
the termination of this Agreement.
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7.2 Inspection by Government. In accordance with 42 U.S.C. § 1395x(v)(1)(I) and 42 CF.R.
§ 420.300, et seq., Contractor shall make available, until the expiration of four (4) years from the
termination of this Agreement, upon written request to the Secretary of Health and Human Services of the
United States, and upon request to the Comptroller General of the United States, or any of their duly
authorized representatives, this Agreement and any of its books. documents, and records that are
necessary to certify the nature and costs of Medicare reimbursable service provided under this
Agreement. If and to the extent Contractor carries out any of its duties under this Agreement through a
subcontract with a related organization having a value or cost of Ten Thousand Dollars ($10,000.00) or
more over a twelve (12) month period, then Contractor shall ensure that the subcontract contains a clause
comparable to the clause in the preceding sentence. Nothing contained in this section shall be construed
as a waiver by either Party of any legal rights of confidentiality with respect to patient records and
proprietary information.

ARTICLE VIII
CONFIDENTIALITY

8.1 Confidentiality. Consequently, and concurrently herewith, the Hospice and Contractor
agree to being health care providers under the privacy regulations would have access limited access based
on the need to know and will safeguard and protect patient information at all times. Both Parties agree to
immediate notification if any inappropriate access or disclosure of patient information is determined for
proper notification.

8.2 Disclosure. Each Party may also be required to disclose to the other Party certain
business or financial information (collectively, with the patient Information, the “Confidential
Information™). Each Party agrees that it shall treat Confidential Information with the same degree of care
it affords its own similar confidential information and shall not, except as specifically authorized in
writing by the other Party or as otherwise required by law, reproduce any Confidential Information or
disclose or provide any Confidential Information to any person. Excluded from the definition of
Confidential Information is information that: (a) is now or becomes publicly available; (b) was known to
a Party without any direct or indirect obligation of confidentiality prior to such information’s disclosure;
(c) is or becomes available to the non-disclosing Party on a non-confidential basis from a source other
than the other Party, provided that such other source is not bound by a confidentiality agreement with
respect thereto; or (d) was independently developed by the non-disclosing Party without reference to or
use of such information. A Party that discloses Confidential Information shall be entitled to seek
injunctive relief to prevent a breach or threatened breach of this section, in addition to all other remedies
that may be available. This section shall survive termination of this Agreement.

ARTICLE IX
TERM AND TERMINATION

9.1 Term. The initial term of this Agreement shall be for one (1) year beginning with the
Effective Date shown herein above, unless terminated by either Party with thirty (30) days’ prior written
notice.

0.2 Termination with Notice. This Agreement may be terminated: (a) at any time without
cause upon thirty (30) days’ prior written notice; (b) immediately upon breach by the other Party of any
material obligation in the Agreement, which breach has not been cured to the satisfaction of the other
Party within ten (10) days after written notice of such breach; or (c) in the event that: (i) Medicare,
Medicaid or any federal, state or local legislative or regulatory authority adopts any law, rule, regulation,
policy, procedure or interpretation thereof which establishes a material change in the method or amount of
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reimbursement or payment for services under this Agreement; or (ii) any or all of such payors/authorities
impose requirements which require a material change in the manner of either Party’s operations under this
Agreement and/or the costs related thereto, then, upon the request of either Party materially affected by
any such change in circumstances, the Parties shall enter into good faith negotiations for the purpose of
establishing such amendments or modifications as may be appropriate in order to accommodate the new
requirements and change of circumstances while preserving the original intent of this Agreement to the
greatest extent possible. If, after thirty (30) days of such negotiations, the Parties are unable to reach an
agreement as to how or whether this Agreement shall continue, then either Party may terminate this
Agreement in accordance with subsection (a) of this Section.

9.3 Automatic _Termination. This Agreement shall terminate immediately upon the
occurrence of any one of the following events, without the requirement of further action on the part of
either Party: (a) if one of the Parties commences or has commenced against it proceedings to liquidate,
wind-up, reorganize or seek protection, relief or a compromise of its debts under any law relating to
insolvency, reorganization or relief of debtors or seeking the appointment of a receiver or trustee or
bankruptcy; (b) if this Agreement is determined by any governmental agency with jurisdiction of the
subject matter of this Agreement to violate any provision of state or federal law regulating the provision
of services reimbursable by the Medicare program; (c) upon Hospice’s receipt of notice, from any source
whatsoever, that Contractor’s or any of its employees’ license to provide the transportation services has
been the subject of any disciplinary action, including reprimand, probation, suspension or revocation; or
(d) upon Hospice’s receipt of notice, from any source whatsoever, that Contractor or any of its employees
has been convicted of a felony, or have been charged with a crime related to fraud or abuse of the
Medicare or Medicaid programs or have been excluded or barred from participation in the Medicare or
Medicaid programs.

0.4 Effect of Termination. Upon termination of this Agreement, neither Party shall have any
further obligation hereunder except for obligations accruing prior to the date of termination (including
obligations with respect to any patients who are already involved in the transport process on the date the
of termination) and covenants herein which extend beyond the term of this Agreement, including any
indemnities and payment provisions. In the event that this Agreement is terminated, the Parties agree that
they will each use their best efforts to arrange for the appropriate transfer of responsibilities in order that
the provision of home health care and transportation services to Hospice’s patients is not interrupted or
limited in any way.

ARTICLE X
MISCELLANEOUS PROVISIONS

10.1  Amendment. No amendment, modification or discharge of this Agreement, and no
waiver hereunder, shall be valid or binding unless set forth in writing and duly executed by the Parties
hereto.

10.2  Severability. This Agreement is severable, and, in the event that any one or more of the
provisions hereof shall be deemed invalid, illegal or unenforceable in any respect, the validity, legality
and enforceability of the remaining provisions contained herein shall not in any way be affected or
impaired thereby.

10.3  Headings. The descriptive headings in this Agreement are for convenience only and shall
not affect the construction of this Agreement.
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104  Governing Law. This Agreement, the rights and obligations of the Parties hereto and any
claims or disputes relating thereto shall be governed by and construed in accordance with the laws of the
State of Tennessee.

10.5  Assignment. Contractor shall not assign or transfer, in whole or in part, this Agreement
or any of Contractor's rights, duties or obligations under this Agreement without the prior written consent
of Hospice and any assignment or transfer by Contractor without such consent shall be null and void.

10.6 Waiver. The waiver by either Party of a breach or violation of any provision in this
Agreement shall not operate or be construed as a waiver of any subsequent breach or default of a similar
nature or as a waiver of any such provisions, rights or privileges hereunder.

10.7 Binding Effect. This Agreement shall be binding upon and inure to the benefit of the
Parties hereto and their respective successors and permitted assigns.

10.8  No Third-Party Beneficiaries. Except as expressly provided elsewhere herein, nothing in
this Agreement is intended to be construed or be deemed to create any rights or remedies in any third-

party.

10.9  Force Majeure. In the event that either Party's business or operations are substantially
interrupted by acts of war, fire, labor strike, insurrection, riots, earthquakes or other acts of nature of any
cause that is not that Party's fault or is beyond that Party's reasonable control, then that Party shall be
relieved of its obligations only as to those affected operations and only as to those affected portions of this
Agreement for the duration of such interruption.

10.10 Nonexclusive Agreement. This Agreement is intended to be nonexclusive and either
Party may use any provider for the same or similar services.

10.11 Counterparts. This Agreement may be executed in any number of counterparts, all of
which together shall constitute one and the same instrument.

10.12 Notices. All notices or other communications which may be or are required to be given,
served or sent by any Party to the other Party pursuant to this Agreement shall be in writing, addressed as
set forth below and shall be mailed by first-class, registered or certified mail, return receipt requested,
postage prepaid or transmitted by hand delivery or facsimile. Such notice or other communication shall be
deemed sufficiently given or received for all purposes at such time as it is delivered to the addressee (with
the return receipt, the delivery receipt, the affidavit or messenger or the answer back being deemed
conclusive evidence of such delivery) or at such time as delivery is refused by the addressee upon
presentation. Each Party may designate, by notice and in writing, a new address to which any notice or
communication may thereafter be so given, served or sent.

To Hospice:

University of TN Medical Center Home Care Services - Hospice
¢/o LHC Group, Inc.

901 Hugh Wallis Road S

Lafayette, Louisiana 70508

Attn: Legal Department — Contracts

Fax: (833) 741-3195

Email: ContractParalegals@lhcgroup.com
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To Contractor:

Anderson County, TN

314 Public Safety Lane
Clinton, Tennessee 37716
Attn: Nathan Sweet, Director
Phone: (865) 457-8609

10.13 Independent Contractors. Neither Party nor its respective personnel, employees, agents,
servants, consultants, independent contractors or licensees will be deemed to be an employee of the other
Party. Each Party will have direct responsibility for payment of wages and other compensation.
reimbursement of expenses and compliance with federal, state and local withholding requirements
pertaining to taxes, workers’ compensation, disability, Social Security, unemployment compensation, and
other insurance requirements and obligations imposed on an employe for its respective personnel.
Neither Party will have responsibility for any incidents of employment of the other’s employees. This
Agreement does not render either Party the agent or legal representative of the other Party for any purpose
whatsoever. Neither Party is granted any express or implied right of authority by the other Party to
assume or create an obligation or responsibility on behalf of or in the name of the other Party or to bind
the other Party in any manner whatsoever.

10.14 Non-Discrimination. To the extent applicable, the Parties to this Agreement shall
abide by the requirements of 41 CFR 60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations
prohibit discrimination against qualified individuals based on their status as protected veterans or
individuals with disabilities and prohibit discrimination against all individuals based on their race,
color, religion, sex, sexual orientation, gender identity, national origin and for inquiring about,
discussing or disclosing compensation. Moreover, these regulations require that covered prime
contractors and subcontractors take affirmative action to employ and advance in employment
individuals without regard to race, color, religion, sex, sexual orientation, gender identity, national
origin, disability or veteran status.

10.15 Use of Name and Trademarks. Neither Hospice nor Contractor shall have the right to use
the name, symbols, trademarks or service marks of the other Party in advertising or promotional materials
or otherwise without receiving the prior written approval of such other Party.

10.16 Entire Agreement. This instrument contains the entire Agreement of the Parties hereto
and supersedes all prior oral or written agreements or understandings between them with respect to the
matters provided for herein. This Agreement may not be modified or amended except by mutual consent
of the Parties, and any such modification or amendment must be in writing and duly executed by the
Parties hereto, and shall be attached to, and become a part of this Agreement.

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, The Parties have executed this Agreement as of the day, month and
year first written above.

HOSPICE:

UNIVERSITY OF TN MEDICAL CENTER HOME CARE SERVICES, LLC
D/B/A UNIVERSITY OF TN MEDICAL CENTER HOME CARE SERVICES - HOSPICE

By:
Keith G. Myers, President

CONTRACTOR:

ANDERSON COUNTY, TN

By:

Nathan Sweet, Director
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EXHIBIT A

FEES FOR TRANSPORTATION SERVICES PROVIDED

Any transports conducted from start of Contract through December 31, 2024
Basic Life Support — Non-Emergency (A0428) $257.66

Advanced Life Support — Non-Emergency (A0426) $300.90

Mileage (BLS & ALS) (A0425) $8.94 per mile

Any and all transports after January 1, 2025 150% of Medicare Fee
Schedule at the time of transport

{Base rate plus Mileage)

Page 10 of 10 CRF # 44070 - MT )
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Anderson County Government
Employee Community Paramedic Course Tuition
Agreement

This Agreement is made on __ 7 /z2s / RS by and between
Mav K Rawn  (Employee) and Anderson County Emergency Medical Services

(ACEMS).

Whereas Employee is an employee of ACEMS, and in order to enhance the skills of the
Employee, the Employee is attending the Anderson County Community Paramedic
course, beginning on or about  S# , 2025 and ending on or about

o , 2025. ’

Witnesseth:

Section1:  Course Cost Coverage. ACEMS agrees to cover the total fees for
the Course, as long as the Employee is actively employed in a full-time capacity for a
period of no less than one (1) year after obtaining licensure/certificate as a Community
Paramedic from the State of Tennessee. ACEMS will not pay for licensing fees, which
are considered a separate cost from the class requirements. ACEMS will not pay for
more than one testing fee. The course fee total is $895.

Section 2:  Repayment Event. Upon the occurrence of any of the following
events (“Repayment Event”):

a. Employment of the Employce at ACEMS terminates prior to the
completion of the Program for any reason whatsoever, including
resignation by Employee, or dismissal by Employer with cause, but
excluding layoffs due to staff downsizing.

b. Employment of the Employee at ACEMS terminates prior to the
completion of the year after obtaining of Critical Care Paramedic State
EMS License.

c. Failure to complete/pass the Community Paramedic course.

d. Failure to obtain a state Community Paramedic license, after three
attempts of the test and/or after six months from completion of the course.

Section 3: Set-Off. The Employee authorizes and directs ACEMS to set off
any and all amounts owing to ACEMS under this Agreement against any amount owing
to ACEMS by the Employee, including but not limited to salary, wages, vacation pay,
etc.

Section 4:  Indemnity. The Employee hereby indemnifies and saves harmless
ACEMS from and against any and all suits, claims, actions, damages, and other losses
which ACEMS suffers or incurs as a result of any governmental taxing authority
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assessing the reimbursement of the Tuition Payments hereunder as a benefit to the
Employee.

Section 8:  Release. Employee hereby agrees to release and hold County
harmless from and against any and all claims, lawsuits, or the like associated with
County’s performance of this agreement, or as it relates to the past, present, or future
financial condition of the County or the performance of Employee’s services under this
Agreement.

Section 9:  Default. In the event of default by the Employee hereto, the
County may bring suit against the Employee to enforce the terms of this Agreement. In
such an event, the prevailing party shall be entitled to recover any remedies available at
law and/or equity, including reasonable attorney’s fees and costs associated with the
default.

Section 10: No Oral Modification. No modification, amendment, supplement
to, or waiver of this Agreement or any of its provisions shall be binding upon the Parties
hereto unless made in writing and duly signed by all the parties.

Section 11: Waiver. A failure of any Party to exercise any right provided for
herein shall not be deemed to be a waiver of any right hereunder.

Section 12: Entire Agreement. This Agreement sets forth the entire
understanding of the Parties as to the subject matter and may not be modified except in a
writing executed by all Parties.

Section 13: Severability. If any term of this Agreement is held by a court of
competent jurisdiction to be invalid or unenforceable, then this Agreement, including all
of the remaining terms, will remain in full force and effect as if such invalid or
unenforceable term had never been included.

Section 15: Exhibits. Any Exhibits attached hereto or incorporated herein are
made a part of this Agreement for all purposes. The expression “this Agreement” means
the body of this Agreement and the Exhibits.

Section 16: Multiple Counterparts; Effectiveness. This Agreement may be
executed in multiple counterparts, each of which shall be deemed an original for all
purposes and all of which shall be deemed, collectively, one Agreement. This Agreement
shall become effective when executed and delivered by all the Parties.

Section 17: Jurisdiction. FEach Party hereby irrevocably consents to the
jurisdiction of all state courts sitting in Anderson County, Tennessee or all federal courts
sitting in Knoxville, Tennessee, and agrees that venue for any legal action brought in
connection with this Agreement shall lie exclusively in such courts.
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Section 18: Binding Effect. This Agreement shall be binding upon and 1nure
to the benefit of the Parties and upon their respective successors, heirs, or assigns.

Section 19: Choice of Law. This Agreement shall be governed and construed
in accordance with the laws of the State of Tennessee.

Section 20: Notice. Any notice required or provided pursuant to this

Agreement shall be in writing and sent or delivered to the Parties.

Section 21: Titles and Subtitles. Titles of paragraphs and subparagraphs are
for convenient reference only and shall not have the effect of modifying, amending, or
changing the express terms of this Agreement.

Section 22:  Assignment. This Agreement is not assignable.

Section 23: Further Documentation. The Parties agree for themselves to
execute any and all instruments in writing, which are or may become necessary oI proper
to carry out the employment relationship, purpose, and intent of this Agreement.

For Employee: For Anderson County:
. - i
- — 7 TN . !
A T 1 Sl ghoes
{ o MR G R e O SO
Signature Natﬁén Sweet, Dirgctor of Emergency
Medical Services —
A

g

3/96 /25

7 R i -.A s
[ fSreon Date: 7/ /
Print Full Name 'J

Date: ?/,52}'/{3 <

Address:

7ol Sxpd\ewolie D Approved as to Form:

[Choxsiile TN 39474

County Law Director
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Anderson County Government
Employee Community Paramedic Course Tuition
Agreement

his Agreement is made on ,T’/Z‘*:S é = by and between
- (Employee) and Anderson County Emergency Medical Services
ACEMS).

Whereas Employee is an employee of ACEMS, and in order to enhance the skills of the
Employee, the Employee is attending the Anderson County Community Paramedic
course, beginning on or about 5/4-/—, , 2025 and ending on or about

, 2025.

Witnesseth:

Section1:  Course Cost Coverage. ACEMS agrees to cover the total fees for
the Course, as long as the Employee is actively employed in a full-time capacity for a
period of no less than one (1) year after obtaining licensure/certificate as a Community
Paramedic from the State of Tennessee. ACEMS will not pay for licensing fees, which
are considered a separate cost from the class requirements. ACEMS will not pay for
more than one testing fee. The course fee total is $895.

Section2: Repayment Event. Upon the occurrence of any of the following
events (“Repayment Event”):

a. Employment of the Employee at ACEMS terminates prior to the
completion of the Program for any reason whatsoever, including
resignation by Employee, or dismissal by Employer with cause, but
excluding layoffs due to staff downsizing.

b. Employment of the Employee at ACEMS terminates prior to the
completion of the year after obtaining of Critical Care Paramedic State
EMS License.

c. Failure to complete/pass the Community Paramedic course.

d. Failure to obtain a state Community Paramedic license, after three
attempts of the test and/or after six months from completion of the course.

Section 3: Set-Off. The Employee authorizes and directs ACEMS to set off
any and all amounts owing to ACEMS under this Agreement against any amount owing
to ACEMS by the Employee, including but not limited to salary, wages, vacation pay,
etc.

Section 4: Indemnity. The Employee hereby indemnifies and saves harmless
ACEMS from and against any and all suits, claims, actions, damages, and other losses
which ACEMS suffers or incurs as a result of any governmental taxing authority
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assessing the reimbursement of the Tuition Payments hereunder as a benefit to the
Employee.

Section8:  Release. Employee hereby agrees to release and hold County
harmless from and against any and all claims, lawsuits, or the like associated with
County’s performance of this agreement, or as it relates to the past, present, or future
financial condition of the County or the performance of Employee’s services under this
Agreement.

Section 9:  Default. In the event of default by the Employee hereto, the
County may bring suit against the Employee to enforce the terms of this Agreement. In
such an event, the prevailing party shall be entitled to recover any remedies available at
law and/or equity, including reasonable attorney’s fees and costs associated with the
default.

Section 10: No Oral Modification. No modification, amendment, supplement
to, or waiver of this Agreement or any of its provisions shall be binding upon the Parties
hereto unless made in writing and duly signed by all the parties.

Section 11: Waiver. A failure of any Party to exercise any right provided for
herein shall not be deemed to be a waiver of any right hereunder.

Section 12: Entire_Agreement. This Agreement sets forth the entire
understanding of the Parties as to the subject matter and may not be modified except in a
writing executed by all Parties.

Section 13:  Severability. If any term of this Agreement is held by a court of
competent jurisdiction to be invalid or unenforceable, then this Agreement, including all
of the remaining terms, will remain in full force and effect as if such invalid or
unenforceable term had never been included.

Section 15:  Exhibits. Any Exhibits attached hereto or incorporated herein are
made a part of this Agreement for all purposes. The expression “this Agreement” means
the body of this Agreement and the Exhibits.

Section 16:  Multiple Counterparts; Effectiveness. This Agreement may be
executed in multiple counterparts, each of which shall be deemed an original for all
purposes and all of which shall be deemed, collectively, one Agreement. This Agreement
shall become effective when executed and delivered by all the Parties.

Section 17:  Jurisdiction. Each Party hereby irrevocably consents to the
jurisdiction of all state courts sitting in Anderson County, Tennessee or all federal courts
sitting in Knoxville, Tennessee, and agrees that venue for any legal action brought in
connection with this Agreement shall lie exclusively in such courts.
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Section 18:  Binding Effect. This Agreement shall be binding upon and inure
to the benefit of the Parties and upon their respective successors, heirs. or assigns.

Section 19:  Choice of Law. This Agreement shall be governed and construed
in accordance with the laws of the State of Tennessee.

Section 20: Notice. Any notice required or provided pursuant to this
Agreement shall be in writing and sent or delivered to the Parties.

Section 21:  Titles and Subtitles. Titles of paragraphs and subparagraphs are
for convenient reference only and shall not have the effect of modifying. amending. or
changing the express terms of this Agreement.

Section 22:  Assignment. This Agreement is not assignable.

Section 23: Further Documentation. The Parties agree for themselves to
execute any and all instruments in writing. which are or may become necessary Or proper
to carry out the employment relationship, purpose. and intent of this Agreement.

For Employee: For Anderson County:
A ! i
__,-—'—'_'_._.____-_‘_‘-“"‘- = b3 \ - ; —— {
o A— @h‘\- LT KD_/M\L@—'L';—B—-E(;‘_/(*T )
Signature Nafhan |Sweet. /5irector f Emergency
edical/Services!

D,ﬂ A4 JE st ]L Date: ?{/ }u&/ L5

Print Full Name

Date: V/Zg/f =

Address: qéﬁf 3/ e "’./‘ Lz, i
Pue ] T Y547 Approved as to Form:

County Law Director
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Anderson County Government
Employee Community Paramedic Course Tuition
Agreement

This Agreeggent is made on by and between
LN }ﬁowg (Employee) and Anderson County Emergency Medical Services

MS). .
(ACE )’%’/} 5025
Whereas Employee is an employee of ACEMS, and in order to enhance the skills of the

Employee, the Employee is attending the Anderson County Community Paramedic
course, beginning on or about__S$&p , 2025 and ending on or about
OcsT ,2025.

Witnesseth:

Section 1:  Course Cost Coverage. ACEMS agrees to cover the total fees for
the Course, as long as the Employee is actively employed in a full-time capacity for a
period of no less than one (1) year after obtaining licensure/certificate as a Community
Paramedic from the State of Tennessee. ACEMS will not pay for licensing fees, which
are considered a separate cost from the class requirements. ACEMS will not pay for
more than one testing fee. The course fee total is $895.

Section 2:  Repayment Event. Upon the occurrence of any of the following
events (“Repayment Event”):

a. Employment of the Employee at ACEMS terminates prior to the
completion of the Program for any reason whatsoever, including
resignation by Employee, or dismissal by Employer with cause, but
excluding layoffs due to staff downsizing.

b. Employment of the Employee at ACEMS terminates prior to the
completion of the year after obtaining of Critical Care Paramedic State
EMS License.

c. Failure to complete/pass the Community Paramedic course.

d. Failure to obtain a state Community Paramedic license, after three
attempts of the test and/or after six months from completion of the course.

Section 3: Set-Off. The Employee authorizes and directs ACEMS to set off
any and all amounts owing to ACEMS under this Agreement against any amount owing
to ACEMS by the Employee, including but not limited to salary, wages, vacation pay,
etc.

Section 4:  Indemnity. The Employee hereby indemnifies and saves harmless
ACEMS from and against any and all suits, claims, actions, damages, and other losses
which ACEMS suffers or incurs as a result of any governmental taxing authority
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assessing the reimbursement of the Tuition Payments hereunder as a benefit to the
Employee.

Section 8: Release. Employee hereby agrees to release and hold County
harmless from and against any and all claims, lawsuits, or the like associated with
County’s performance of this agreement, or as it relates to the past, present, or future
financial condition of the County or the performance of Employee’s services under this
Agreement.

Section 9: Default. In the event of default by the Employee hereto, the
County may bring suit against the Employee to enforce the terms of this Agreement. In
such an event, the prevailing party shall be entitled to recover any remedies available at
law and/or equity, including reasonable attorney’s fees and costs associated with the
default.

Section 10: No Oral Medification. No modification, amendment, supplement
to, or waiver of this Agreement or any of its provisions shall be binding upon the Parties
hereto unless made in writing and duly signed by all the parties.

Section 11: Waiver. A failure of any Party to exercise any right provided for
herein shall not be deemed to be a waiver of any right hereunder.

Section 12: [Entire Agreement. This Agreement sets forth the entire
understanding of the Parties as to the subject matter and may not be modified except in a
writing executed by all Parties.

Section 13:  Severability. If any term of this Agreement is held by a court of
competent jurisdiction to be invalid or unenforceable, then this Agreement, including all
of the remaining terms, will remain in full force and effect as if such invalid or
unenforceable term had never been included.

Section 15: Exhibits. Any Exhibits attached hereto or incorporated herein are
made a part of this Agreement for all purposes. The expression “this Agreement” means
the body of this Agreement and the Exhibits.

Section 16: Multiple Counterparts; Effectiveness. This Agreement may be
executed in multiple counterparts, each of which shall be deemed an original for all
purposes and all of which shall be deemed, collectively, one Agreement. This Agreement
shall become effective when executed and delivered by all the Parties.

Section 17: Jurisdiction. Each Party hereby irrevocably consents to the
jurisdiction of all state courts sitting in Anderson County, Tennessee or all federal courts
sitting in Knoxville, Tennessee, and agrees that venue for any legal action brought in
connection with this Agreement shall lie exclusively in such courts.
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Section 18:  Binding Effect. This Agreement shall be binding upon and inure
to the benefit of the Parties and upon their respective successors, heirs. or assigns.

Section 19:  Choice of Law. This Agreement shall be governed and construed
in accordance with the laws of the State of Tennessee.

Section 20: Notice. Any notice required or provided pursuant to this
Agreement shall be in writing and sent or delivered to the Parties.

Section 21:  Titles and Subtitles. Titles of paragraphs and subparagraphs are
for convenient reference only and shall not have the effect of modifying. amending. or
changing the express terms of this Agreement.

Section 22:  Assignment. This Agreement is not assignable.

Section 23: Further Documentation. The Parties agree for themselves to
execute any and all instruments in writing. which are or may become necessary or proper
to carry out the employment relationship, purpose, and intent of this Agreement.

For Employee: For Anderson County:

~ . "

=0 ~ i O

\ ‘\ A xf"fiU \JQ;M—/\\B./ e

Signature Ndthan |Sweetl. I?’frecmr 5;' tl%rgenc_\
edicaJ/Ser\-'icesl Ve

Bﬂ\an TZI‘JZM,U5 Date: ki /§O/MS/

Print Full Name

Date: :7 -30-25S
g 6497 Stackurst D>
V "\;bb(,il“ﬁ :(;J 37@( Approved as to Form:

County Law Director

[FS]
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Anderson County Government
Employee Community Paramedic Course Tuition
Agreement

This Agreement is made on 7/:) o [2¢& by and between
ScoPr THeomsa s  (Employee) and Anderson County Emergency Medical Services

(ACEMS).

Whereas Employee is an employee of ACEMS, and in order to enhance the skills of the
Employee, the Employee is attending the Anderson County Community Paramedic
course, beginning on or about__ S £# , 2025 and ending on or about

OeT— , 2025.

Witnesseth:

Section 1:  Course Cost Coverage. ACEMS agrees to cover the total fees for
the Course, as long as the Employee is actively employed in a full-time capacity for a
period of no less than one (1) year after obtaining licensure/certificate as a Community
Paramedic from the State of Tennessee. ACEMS will not pay for licensing fees, which
are considered a separate cost from the class requirements. ACEMS will not pay for
more than one testing fee. The course fee total is $895.

Section 2: Repayment Event. Upon the occurrence of any of the following
events (“Repayment Event”):

a. Employment of the Employee at ACEMS terminates prior to the
completion of the Program for any reason whatsoever, including
resignation by Employee, or dismissal by Employer with cause, but
excluding layoffs due to staff downsizing.

b. Employment of the Employee at ACEMS terminates prior to the
completion of the year after obtaining of Critical Care Paramedic State
EMS License.

c. Failure to complete/pass the Community Paramedic course.

d. Failure to obtain a state Community Paramedic license, after three
attempts of the test and/or afier six months from completion of the course.

Section 3: Set-Off. The Employee authorizes and directs ACEMS to set off
any and all amounts owing to ACEMS under this Agreement against any amount owing
to ACEMS by the Employee, including but not limited to salary, wages, vacation pay,
etc.

Section 4: Indemnity. The Employee hereby indemnifies and saves harmless
ACEMS from and against any and all suits, claims, actions, damages, and other losses
which ACEMS suffers or incurs as a result of any governmental taxing authority
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x

assessing the reimbursement of the Tuition Payments hereunder as a benefit to the
Employee.

Section 8: Release. Employee hereby agrees to release and hold County
harmless from and against any and all claims, lawsuits, or the like associated with
County’s performance of this agreement, or as it relates to the past, present, or future
financial condition of the County or the performance of Employee’s services under this
Agreement.

Section 9: Default. In the event of default by the Employee hereto, the
County may bring suit against the Employee to enforce the terms of this Agreement. In
such an event, the prevailing party shall be entitled to recover any remedies available at
law and/or equity, including reasonable attorney’s fees and costs associated with the
default.

Section 10:  No Oral Modification. No modification, amendment, supplement
to, or waiver of this Agreement or any of its provisions shall be binding upon the Parties
hereto unless made in writing and duly signed by all the parties.

Section 11: Waiver. A failure of any Party to exercise any right provided for
herein shall not be deemed to be a waiver of any right hereunder.

Section 12: Entire Agreement. This Agreement sets forth the entire
understanding of the Parties as to the subject matter and may not be modified except in a
writing executed by all Parties.

Section 13:  Severability. If any term of this Agreement is held by a court of
competent jurisdiction to be invalid or unenforceable, then this Agreement, including all
of the remaining terms, will remain in full force and effect as if such invalid or
unenforceable term had never been included.

Section 15:  Exhibits. Any Exhibits attached hereto or incorporated herein are
made a part of this Agreement for all purposes. The expression “this Agreement” means
the body of this Agreement and the Exhibits.

Section 16: Multiple Counterparts; Effectiveness. This Agreement may be
executed in multiple counterparts, each of which shall be deemed an original for all
purposes and all of which shall be deemed, collectively, one Agreement. This Agreement
shall become effective when executed and delivered by all the Parties.

Section 17:  Jurisdiction. Each Party hereby irrevocably consents to the
jurisdiction of all state courts sitting in Anderson County, Tennessee or all federal courts
sitting in Knoxville, Tennessee, and agrees that venue for any legal action brought in
connection with this Agreement shall lie exclusively in such courts.
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Section 18: Binding Effect. This Agreement shall be binding upon and inure
10 the benefit of the Parties and upon their respective successors. heirs. or assigns.

Section 19:  Choice of Law. This Agreement shall be governed and construed
in accordance with the laws of the State of Tennessee.

Section 20:  Notice. Any notice required or provided pursuant lo this
Agreement shall be in writing and sent or delivered to the Parties.

Section 21:  Titles and Subtitles. Titles of paragraphs and subparagraphs are
for convenient reference only and shall not have the effect of modifying. amending. or
changing the express terms of this Agreement.

Section 22:  Assignment. This Agreement is not assignable.

Section 23: Further Documentation. The Parties agree for themselves to
execute any and all instruments in Writing. which are or may become necessary Or proper
{0 carry out the employment relationship. purpose. and intent of this Agreement.

For Emplovee: For Anderson County:
O N ‘-fl
- / i Ny A
/ B N \_z-\}_-—k\ LL,/,_,.J/?\ A -
ergmﬂﬁrt/ = '\athan 9\~eet Direcydr  of \Emeroencx
M d|LaL‘~cr\|ces N

SceT T G Tlifont S Date 7/67’/ 5/

Print Full Name

Date: 7/}&: ./95’_

Address:

100 € magrolinr t~f Approved as to Form:

CHIL fupné T4 Z?2920

County Law Director

(V)
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Anderson County Government
Employee Community Paramedic Course Tuition

Agreement
This Agreement is made on 07/17/2025 by and between __ Scott
Prosise (Employee) and Anderson County Emergency Medical Services

(ACEMS).

Whereas Employee is an employee of ACEMS, and in order to enhance the skills of the
Employee, the Employee is attending the Anderson County Community Paramedic
course, beginning on or about____09/01/2025 , 2025 and ending on or about
_10/31/2025 , 2028.

Witnesseth:

Section 1:  Course Cost Coverage. ACEMS agrees to cover the total fees for
the Course, as long as the Employee is actively employed in a full-time capacity for a
period of no less than one (1) year after obtaining licensure/certificate as a Community
Paramedic from the State of Tennessee. ACEMS will not pay for licensing fees, which
are considered a separate cost from the class requirements. ACEMS will not pay for
more than one testing fee. The course fee total is $895.

Section 2: Repayment Event. Upon the occurrence of any of the following
events (“Repayment Event™):

a. Employment of the Employee at ACEMS terminates prior to the
completion of the Program for any reason whatsoever, including
resignation by Employee, or dismissal by Employer with cause, but
excluding layoffs due to staff downsizing.

b. Employment of the Employee at ACEMS terminates prior to the
completion of the year after obtaining of Critical Care Paramedic State
EMS License.

c. Failure to complete/pass the Community Paramedic course.

d. Failure to obtain a state Community Paramedic license, after three
attempts of the test and/or after six months from completion of the course.

Section3:  Set-Off. The Employee authorizes and directs ACEMS to set off
any and all amounts owing to ACEMS under this Agreement against any amount owing
to ACEMS by the Employee, including but not limited to salary, wages, vacation pay,
etc.

Section 4: Indemnity. The Employee hereby indemnifies and saves harmless
ACEMS from and against any and all suits, claims, actions, damages, and other losses
which ACEMS suffers or incurs as a result of any governmental taxing authority
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assessing the reimbursement of the Tuition Payments hereunder as a benefit to the
Employee.

Section 8: Release. Employee hereby agrees to release and hold County
harmless from and against any and all claims, lawsuits, or the like associated with
County’s performance of this agreement, or as it relates to the past, present, or future
financial condition of the County or the performance of Employee’s services under this
Agreement.

Section 9: Default. In the event of default by the Employee hereto, the
County may bring suit against the Employee to enforce the terms of this Agreement. In
such an event, the prevailing party shall be entitled to recover any remedies available at
law and/or equity, including reasonable attorney’s fees and costs associated with the
default.

Section 10: No Oral Modification. No modification, amendment, supplement
to, or waiver of this Agreement or any of its provisions shall be binding upon the Parties
hereto unless made in writing and duly signed by all the parties.

Section 11: Waiver. A failure of any Party to exercise any right provided for
herein shall not be deemed to be a waiver of any right hereunder.

Section 12: Entire Agreement. This Agreement sets forth the entire
understanding of the Parties as to the subject matter and may not be modified except in a
writing executed by all Parties.

Section 13:  Severability. If any term of this Agreement is held by a court of
competent jurisdiction to be invalid or unenforceable, then this Agreement, including all
of the remaining terms, will remain in full force and effect as if such invalid or
unenforceable term had never been included.

Section 15:  Exhibits. Any Exhibits attached hereto or incorporated herein are
made a part of this Agreement for all purposes. The expression “this Agreement” means
the body of this Agreement and the Exhibits.

Section 16: Multiple Counterparts; Effectiveness. This Agreement may be
executed in multiple counterparts, each of which shall be deemed an original for all
purposes and all of which shall be deemed, collectively, one Agreement. This Agreement
shall become effective when executed and delivered by all the Parties.

Section 17:  Jurisdiction. Each Party hereby irrevocably consents to the
jurisdiction of all state courts sitting in Anderson County, Tennessee or all federal courts
sitting in Knoxville, Tennessee, and agrees that venue for any legal action brought in
connection with this Agreement shall lie exclusively in such courts.
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Section 18:  Binding Effect. This Agreement shall be binding upon and inure
to the benefit of the Parties and upon their respective successors. heirs. or assigns.

Section 19:  Choice of Law. This Agreement shall be governed and construed
in accordance with the laws of the State of Tennessee.

Section 20: Notice. Any notice required or provided pursuant to this
Agreement shall be in writing and sent or delivered to the Parties.

Section 21:  Titles and Subtitles. Titles of paragraphs and subparagraphs are
for convenient reference only and shall not have the effect of modifying. amending. or
changing the express terms of this Agreement.

Section 22:  Assignment. This Agreement is not assignable.

Section 23: Further Documentation. The Parties agree for themselves to
execute any and all instruments in writing. which are or may become necessary or proper
to carry out the employment relationship. purpose. and intent of this Agreement.

For Anderson County:

Scott Prosise %}JQ sllh bv/\&_?(\\

Signature &a’lhan | Sweet. LDW Emergency
Medical Services

__Scott Alan Prosise _ Date: 07/17/2025
Print Full Name

For Employee:

oue 722 [Fep s~
Address: 120 CO‘QTIer L{S(M,
éj \ \d'z)svTN E2ULC) Approved as to Form:

County Law Director
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_AIA Document B101" - 2017

Standard Form of Agreement Between Owner and Architect

AGREEMENT made as of the First day of August in the year Two Thousand Twenty-Five
(In words, indicate day, month and vear.)

ADDITIONS AND DELETIONS:
The author of this document has
added information needed for its
completion. The author may also
have revised the text of the original

BETWEEN the Architect’s client identified as the Owner:
(Name, legal status, address and other information)

Anderson County, TN
100 N Main Street
Clinton, TN 37716-3667

AlA standard form. An Additions and

Deletions Report that notes added

information as well as revisions to the

and the Architect: standard form text is available from

(Name, legal status, address and other information)

Studio Four Design, a Michael Graves Company

18 Emory Place, Suite 100
Knoxville TN 37917
Telephone Number: 865-523-5001

the author and should be reviewed. A
vertical line in the left margin of this
document indicates where the author
has added necessary information
and where the author has added to or
deleted from the original AlA text.

Fax Number: 865-523-5003
for the following Project:
(Name, location and detailed description)

This document has important legal

. to its completion or modification.
A New Emergency Operations Center

Clinton, TN

The scope of work includes sitework and new construction of a +/- 12,000sf building to be
used as an emergency operations command center for Anderson County. Design shall be
based on the Concept Design attached as Exhibit A.

The Owner and Architect agree as follows.

consequences. Consultation with an
attorney is encouraged with respect
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ARTICLE 1  INITIAL INFORMATION

§ 1.1 This Agreement is based on the Initial Information set forth in this Section 1.1.

(For each item in this section, insert the information or a statement such as "not applicable” or "unknown at time of
execution.")

§ 1.1.1 The Owner’s program for the Project:
(Insert the Owner’s program, identify documentation that establishes the Owner’s program, or state the manner in
which the program will be developed.)

The program is based on the concept design study dated 03/15/2023.

§ 1.1.2 The Project’s physical characteristics:

(Identify or describe pertinent information about the Project’s physical characteristics, such as size; location;
dimensions; geotechnical reports; site boundaries; topographic surveys; traffic and utility studies; availability of
public and private utilities and services; legal description of the site, etc.)

Project includes new construction and sitework for a 12,200sf building.

§ 1.1.3 The Owner’s budget for the Cost of the Work, as defined in Section 6.1:
(Provide total and, if known, a line item breakdown.)

Project Budget shall be based on estimate dated May 29, 2024 attached as Exhibit B. Upon completion of the Design
Development Phase, Architect shall obtain a detailed estimate of cost from a construction consultant based on current
market conditions. Architect shall review budget with Owner to make any adjustments to the project scope and/or
budget prior to completing Construction Documents

§ 1.1.4 The Owner’s anticipated design and construction milestone dates:
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.1 Design phase milestone dates, if any:
Commence Design — August, 2025

.2 Commence Bidding & Permitting:
January/February 2026 — To Be Confirmed

3 Construction commencement date:
April/May 2026 — To Be Confirmed

4 Substantial Completion date or dates:
(Paragraphs deleted)
April 2027 — To Be Confirmed

§ 1.1.5 The Owner intends the following procurement and delivery method for the Project:
(Identify method such as competitive bid or negotiated contract, as well as any requirements for accelerated or
fast-track design and construction, multiple bid packages, or phased construction.)

Design — Bid - Build

§ 1.1.6 The Owner’s anticipated Sustainable Objective for the Project:
(Identifv and describe the Owner’s Sustainable Objective for the Project, if any.)

Not Applicable

§ 1.1.6.1 If the Owner identifies a Sustainable Objective, the Owner and Architect shall complete and incorporate AIA
Document E204™_2017, Sustainable Projects Exhibit, into this Agreement to define the terms, conditions and
services related to the Owner’s Sustainable Objective. If E204-2017 is incorporated into this agreement, the Owner
and Architect shall incorporate the completed E204-2017 into the agreements with the consultants and contractors
performing services or Work in any way associated with the Sustainable Objective.

§ 1.1.7 The Owner identifies the following representative in accordance with Section 5.3:
(List name, address, and other contact information.)

Terry Frank, Anderson County Mayor
Brice Kidwell, Director Anderson County EMA

§ 1.1.8 The persons or entities, in addition to the Owner’s representative, who are required to review the Architect’s
submittals to the Owner are as follows:
(List name, address, and other contact information.)

Not Applicable

§ 1.1.9 The Owner shall retain the following consultants and contractors:
(List name, legal status, address, and other contact information.)

.1 Audio Video Consultant:
(Paragraphs deleted) TBD
§ 1.1.10 The Architect identifies the following representative in accordance with Section 2.3:
(List name, address, and other contact information.)

Stacy L. Cox, AIA — Principle In Charge
Macy Rudell — Project Manager
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§ 1.1.11 The Architect shall retain the consultants identified in Sections 1.1.11.1 and 1.1.11.2:
(List name, legal status, address, and other contact information.)

§ 1.1.11.1 Consultants retained under Basic Services:
1 Structural Engineer:

TBD
.2 Mechanical Engineer:
TBD
.3 Electrical Engineer:
TBD
§ 1.1.11.2 Consultants retained under Supplemental Services:
Not Applicable
§ 1.1.12 Other Initial Information on which the Agreement is based:
Not Applicable

§ 1.2 The Owner and Architect may rely on the Initial Information. Both parties, however, recognize that the Initial
Information may materially change and, in that event, the Owner and the Architect shall appropriately adjust the
Architect’s services, schedule for the Architect’s services, and the Architect’s compensation. The Owner shall adjust
the Owner’s budget for the Cost of the Work and the Owner’s anticipated design and construction milestones, as
necessary, to accommodate material changes in the Initial Information.

§ 1.3 The parties shall agree upon protocols governing the transmission and use of Instruments of Service or any other
information or documentation in digital form. The parties will use AIA Document E203™-2013, Building
Information Modeling and Digital Data Exhibit, to establish the protocols for the development, use, transmission, and
exchange of digital data.

§ 1.3.1 Any use of, or reliance on, all or a portion of a building information model without agreement to protocols
governing the use of, and reliance on, the information contained in the model and without having those protocols set
forth in ATA Document E203™-2013, Building Information Modeling and Digital Data Exhibit, and the requisite
ATA Document G202™-2013, Project Building Information Modeling Protocol Form, shall be at the using or relying
party’s sole risk and without liability to the other party and its contractors or consultants, the authors of, or contributors
to, the building information model, and each of their agents and employees.

ARTICLE 2 ARCHITECT'S RESPONSIBILITIES

§ 2.1 The Architect shall provide professional services as set forth in this Agreement. The Architect represents that it
is properly licensed in the jurisdiction where the Project is located to provide the services required by this Agreement,
or shall cause such services to be performed by appropriately licensed design professionals.

§ 2.2 The Architect shall perform its services consistent with the professional skill and care ordinarily provided by
architects practicing in the same or similar locality under the same or similar circumstances. The Architect shall
perform its services as expeditiously as is consistent with such professional skill and care and the orderly progress of
the Project.

§ 2.3 The Architect shall identify a representative authorized to act on behalf of the Architect with respect to the
Project.
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§ 2.4 Except with the Owner’s knowledge and consent, the Architect shall not engage in any activity, or accept any
employment, interest or contribution that would reasonably appear to compromise the Architect’s professional
judgment with respect to this Project.

§ 2.5 The Architect shall maintain the following insurance until termination of this Agreement. If any of the
requirements set forth below are in addition to the types and limits the Architect normally maintains, the Owner shall
pay the Architect as set forth in Section 11.9.

§ 2.5.1 Commercial General Liability with policy limits of not less than One Million Dollars ($ 1,000,000.00 ) for
each occurrence and One Million Dollars ($ 1,000,000.00 ) in the aggregate for bodily injury and property damage.

§ 2.5.2 Automobile Liability covering vehicles owned, and non-owned vehicles used, by the Architect with policy
limits of not less than One Million Dollars ($ 1,000,000.00 ) per accident for bodily injury, death of any person, and
property damage arising out of the ownership, maintenance and use of those motor vehicles, along with any other
statutorily required automobile coverage.

§ 2.5.3 The Architect may achieve the required limits and coverage for Commercial General Liability and Automobile
Liability through a combination of primary and excess or umbrella liability insurance, provided such primary and
excess or umbrella liability insurance policies result in the same or greater coverage as the coverages required under
Sections 2.5.1 and 2.5.2, and in no event shall any excess or umbrella liability insurance provide narrower coverage
than the primary policy. The excess policy shall not require the exhaustion of the underlying limits only through the
actual payment by the underlying insurers.

§ 2.5.4 Workers® Compensation at statutory limits.

§ 2.5.5 Employers’ Liability with policy limits not less than Five Hundred Thousand Dollars ($ 500,000.00 ) each
accident, Five Hundred Thousand Dollars ($ 500,000.00 ) each employee, and Five Hundred Thousand Dollars ($
500,000.00 ) policy limit.

§ 2.5.6 Professional Liability covering negligent acts, errors and omissions in the performance of professional services
with policy limits of not less than One Million Dollars ($ 1,000,000.00 ) per claim and One Million Dollars ($
1,000,000 ) in the aggregate.

§ 2.5.7 Additional Insured Obligations. To the fullest extent permitted by law, the Architect shall cause the primary and
excess or umbrella polices for Commercial General Liability and Automobile Liability to include the Owner as an
additional insured for claims caused in whole or in part by the Architect’s negligent acts or omissions. The additional
insured coverage shall be primary and non-contributory to any of the Owner’s insurance policies and shall apply to
both ongoing and completed operations.

§ 2.5.8 The Architect shall provide certificates of insurance to the Owner that evidence compliance with the
requirements in this Section 2.5.

ARTICLE 3  SCOPE OF ARCHITECT'S BASIC SERVICES

§ 3.1 The Architect’s Basic Services consist of those described in this Article 3 and include usual and customary
structural, mechanical, and electrical engineering services. Services not set forth in this Article 3 are Supplemental or
Additional Services.

§ 3.1.1 The Architect shall manage the Architect’s services, research applicable design criteria, attend Project
meetings, communicate with members of the Project team, and report progress to the Owner.

§ 3.1.2 The Architect shall coordinate its services with those services provided by the Owner and the Owner’s
consultants. The Architect shall be entitled to rely on, and shall not be responsible for, the accuracy, completeness, and
timeliness of, services and information furnished by the Owner and the Owner’s consultants. The Architect shall
provide prompt written notice to the Owner if the Architect becomes aware of any error, omission, or inconsistency in
such services or information.
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§ 3.1.3 As soon as practicable after the date of this Agreement, the Architect shall submit for the Owner’s approval a
schedule for the performance of the Architect’s services. The schedule initially shall include anticipated dates for the
commencement of construction and for Substantial Completion of the Work as set forth in the Initial Information. The
schedule shall include allowances for periods of time required for the Owner’s review, for the performance of the
Owner’s consultants, and for approval of submissions by authorities having jurisdiction over the Project. Once
approved by the Owner, time limits established by the schedule shall not, except for reasonable cause, be exceeded by
the Architect or Owner. With the Owner’s approval, the Architect shall adjust the schedule, if necessary, as the Project
proceeds until the commencement of construction.

§ 3.1.3.1 The Architect shall not commence with a subsequent phase of the project without written consent of the
Owner.

§ 3.1.4 The Architect shall not be responsible for an Owner’s directive or substitution, or for the Owner’s acceptance
of non-conforming Work, made or given without the Architect’s written approval.

§ 3.1.5 The Architect shall contact governmental authorities required to approve the Construction Documents and
entities providing utility services to the Project. The Architect shall respond to applicable design requirements
imposed by those authorities and entities.

§ 3.1.6 The Architect shall assist the Owner in connection with the Owner’s responsibility for filing documents
required for the approval of governmental authorities having jurisdiction over the Project.

(Paragraphs deleted)

§ 3.3 Design Development Phase Services

§ 3.3.1 Based on the Owner’s approval of the Schematic Design Documents, and on the Owner’s authorization of any
adjustments in the Project requirements and the budget for the Cost of the Work, the Architect shall prepare Design
Development Documents for the Owner’s approval. The Design Development Documents shall illustrate and describe
the development of the approved Schematic Design Documents and shall consist of drawings and other documents
including plans, sections, elevations, typical construction details, and diagrammatic layouts of building systems to fix
and describe the size and character of the Project as to architectural, structural, mechanical and electrical systems, and
other appropriate elements. The Design Development Documents shall also include outline specifications that identify
major materials and systems and establish, in general, their quality levels.

§ 3.3.2 The Architect shall update the estimate of the Cost of the Work prepared in accordance with Section 6.3.

§ 3.3.3 The Architect shall submit the Design Development Documents to the Owner, advise the Owner of any
adjustments to the estimate of the Cost of the Work, and request the Owner’s approval.
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§ 3.4 Construction Documents Phase Services

§ 3.4.1 Based on the Owner’s approval of the Design Development Documents, and on the Owner’s authorization of
any adjustments in the Project requirements and the budget for the Cost of the Work, the Architect shall prepare
Construction Documents for the Owner’s approval. The Construction Documents shall illustrate and describe the
further development of the approved Design Development Documents and shall consist of Drawings and
Specifications setting forth in detail the quality levels and performance criteria of materials and systems and other
requirements for the construction of the Work. The Owner and Architect acknowledge that, in order to perform the
Work, the Contractor will provide additional information, including Shop Drawings, Product Data, Samples and other
similar submittals, which the Architect shall review in accordance with Section 3.6.4.

§ 3.4.2 The Architect shall incorporate the design requirements of governmental authorities having jurisdiction over
the Project into the Construction Documents.

§ 3.4.3 During the development of the Construction Documents, the Architect shall assist the Owner in the
development and preparation of the form of agreement between the Owner and Contractor; and (3) the Conditions of
the Contract for Construction (General, Supplementary and other Conditions). The Architect shall also compile a
project manual that includes the Conditions of the Contract for Construction and Specifications.

§ 3.4.4 The Contractor shall update the estimate for the Cost of the Work prepared in accordance with Section 6.3.

§ 3.4.5 The Architect shall submit the Construction Documents to the Owner, advise the Owner of any adjustments to
the estimate of the Cost of the Work, take any action required under Section 6.5, and request the Owner’s approval.

§ 3.5 Procurement Phase Services

§ 3.5.1 General

The Architect shall assist the Owner in establishing a list of prospective contractors. Following the Owner’s approval
of the Construction Documents, the Architect shall assist the Owner in (1) obtaining either competitive bids or
negotiated proposals; (2) confirming responsiveness of bids or proposals; (3) determining the successful bid or
proposal, if any; and, (4) awarding and preparing contracts for construction.

§ 3.5.2 Competitive Bidding
§ 3.5.2.1 Bidding Documents shall consist of bidding requirements and proposed Contract Documents.

§ 3.5.2.2 The Architect shall assist the Owner in bidding the Project by:
A facilitating the distribution of Bidding Documents to prospective bidders;
.2 organizing and conducting a pre-bid conference for prospective bidders;
.3 preparing responses to questions from prospective bidders and providing clarifications and
interpretations of the Bidding Documents to the prospective bidders in the form of addenda; and,
4 organizing and conducting the opening of the bids, and subsequently documenting and distributing the
bidding results, as directed by the Owner.

§ 3.5.2.3 If the Bidding Documents permit substitutions, upon the Owner’s written authorization, the Architect shall,
as an Additional Service, consider requests for substitutions and prepare and distribute addenda identifying approved
substitutions to all prospective bidders.

(Paragraphs deleted)

§ 3.6 Construction Phase Services

§ 3.6.1 General

§ 3.6.1.1 The Architect shall provide administration of the Contract between the Owner and the Contractor as set forth
below and in ATA Document A201™-2017, General Conditions of the Contract for Construction. If the Owner and
Contractor modify AIA Document A201-2017, those modifications shall not affect the Architect’s services under this
Agreement unless the Owner and the Architect amend this Agreement.

§ 3.6.1.2 The Architect shall advise and consult with the Owner during the Construction Phase Services. The Architect
shall have authority to act on behalf of the Owner only to the extent provided in this Agreement. The Architect shall
not have control over, charge of, or responsibility for the construction means, methods, techniques, sequences or
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procedures, or for safety precautions and programs in connection with the Work, nor shall the Architect be responsible
for the Contractor’s failure to perform the Work in accordance with the requirements of the Contract Documents. The
Architect shall be responsible for the Architect’s negligent acts or omissions, but shall not have control over or charge
of, and shall not be responsible for, acts or omissions of the Contractor or of any other persons or entities performing
portions of the Work.

§ 3.6.1.3 Subject to Section 4.2 and except as provided in Section 3.6.6.5, the Architect’s responsibility to provide
Construction Phase Services commences with the award of the Contract for Construction and terminates on the date
the Architect issues the final Certificate for Payment.

§ 3.6.2 Evaluations of the Work

§ 3.6.2.1 The Architect shall visit the site at intervals appropriate to the stage of construction, or as otherwise required
in Section 4.2.3, to become generally familiar with the progress and quality of the portion of the Work completed, and
to determine, in general, if the Work observed is being performed in a manner indicating that the Work, when fully
completed, will be in accordance with the Contract Documents. However, the Architect shall not be required to make
exhaustive or continuous on-site inspections to check the quality or quantity of the Work. On the basis of the site visits,
the Architect shall keep the Owner reasonably informed about the progress and quality of the portion of the Work
completed, and promptly report to the Owner (1) known deviations from the Contract Documents, (2) known
deviations from the most recent construction schedule submitted by the Contractor, and (3) defects and deficiencies
observed in the Work.

§ 3.6.2.2 The Architect has the authority to reject Work that does not conform to the Contract Documents. Whenever
the Architect considers it necessary or advisable, the Architect shall have the authority to require inspection or testing
of the Work in accordance with the provisions of the Contract Documents, whether or not the Work is fabricated,
installed or completed. However, neither this authority of the Architect nor a decision made in good faith either to
exercise or not to exercise such authority shall give rise to a duty or responsibility of the Architect to the Contractor,
Subcontractors, suppliers, their agents or employees, or other persons or entities performing portions of the Work.

§ 3.6.2.3 The Architect shall interpret and decide matters concerning performance under, and requirements of, the
Contract Documents on written request of either the Owner or Contractor. The Architect’s response to such requests
shall be made in writing within any time limits agreed upon or otherwise with reasonable promptness.

§ 3.6.2.4 Interpretations and decisions of the Architect shall be consistent with the intent of, and reasonably inferable
from, the Contract Documents and shall be in writing or in the form of drawings. When making such interpretations
and decisions, the Architect shall endeavor to secure faithful performance by both Owner and Contractor, shall not
show partiality to either, and shall not be liable for results of interpretations or decisions rendered in good faith. The
Architect’s decisions on matters relating to aesthetic effect shall be final if consistent with the intent expressed in the
Contract Documents.

§ 3.6.2.5 Unless the Owner and Contractor designate another person to serve as an Initial Decision Maker, as that term
is defined in ATA Document A201-2017, the Architect shall render initial decisions on Claims between the Owner and
Contractor as provided in the Contract Documents.

§ 3.6.3 Certificates for Payment to Contractor

§ 3.6.3.1 The Architect shall review and certify the amounts due the Contractor and shall issue certificates in such
amounts. The Architect’s certification for payment shall constitute a representation to the Owner, based on the
Architect’s evaluation of the Work as provided in Section 3.6.2 and on the data comprising the Contractor’s
Application for Payment, that, to the best of the Architect’s knowledge, information and belief, the Work has
progressed to the point indicated, the quality of the Work is in accordance with the Contract Documents, and that the
Contractor is entitled to payment in the amount certified. The foregoing representations are subject to (1) an evaluation
of the Work for conformance with the Contract Documents upon Substantial Completion, (2) results of subsequent
tests and inspections, (3) correction of minor deviations from the Contract Documents prior to completion, and (4)
specific qualifications expressed by the Architect.

§ 3.6.3.2 The issuance of a Certificate for Payment shall not be a representation that the Architect has (1) made
exhaustive or continuous on-site inspections to check the quality or quantity of the Work, (2) reviewed construction
means, methods, techniques, sequences or procedures, (3) reviewed copies of requisitions received from
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Subcontractors and suppliers and other data requested by the Owner to substantiate the Contractor’s right to payment,
or (4) ascertained how or for what purpose the Contractor has used money previously paid on account of the Contract
Sum.

§ 3.6.3.3 The Architect shall maintain a record of the Applications and Certificates for Payment.

§ 3.6.4 Submittals

§ 3.6.4.1 The Architect shall review the Contractor’s submittal schedule and shall not unreasonably delay or withhold
approval of the schedule. The Architect’s action in reviewing submittals shall be taken in accordance with the
approved submittal schedule or, in the absence of an approved submittal schedule, with reasonable promptness while
allowing sufficient time, in the Architect’s professional judgment, to permit adequate review.

§ 3.6.4.2 The Architect shall review and approve, or take other appropriate action upon, the Contractor’s submittals
such as Shop Drawings, Product Data and Samples, but only for the limited purpose of checking for conformance with
information given and the design concept expressed in the Contract Documents. Review of such submittals is not for
the purpose of determining the accuracy and completeness of other information such as dimensions, quantities, and
installation or performance of equipment or systems, which are the Contractor’s responsibility. The Architect’s review
shall not constitute approval of safety precautions or construction means, methods, techniques, sequences or
procedures. The Architect’s approval of a specific item shall not indicate approval of an assembly of which the item is
a component.

§ 3.6.4.2.1 The Architect shall review Contractor’s Shop Drawings, Product Data, Samples and other submittals only
after the Contractor’s review has taken place. The Architect’s review does not replace the Contractor’s responsibility
for review of such items.

§ 3.6.4.3 If the Contract Documents specifically require the Contractor to provide professional design services or
certifications by a design professional related to systems, materials, or equipment, the Architect shall specify the
appropriate performance and design criteria that such services must satisfy. The Architect shall review and take
appropriate action on Shop Drawings and other submittals related to the Work designed or certified by the
Contractor’s design professional, provided the submittals bear such professional’s seal and signature when submitted
to the Architect. The Architect’s review shall be for the limited purpose of checking for conformance with information
given and the design concept expressed in the Contract Documents. The Architect shall be entitled to rely upon, and
shall not be responsible for, the adequacy and accuracy of the services, certifications, and approvals performed or
provided by such design professionals.

§ 3.6.4.4 Subject to Section 4.2, the Architect shall review and respond to requests for information about the Contract
Documents. The Architect shall set forth, in the Contract Documents, the requirements for requests for information.
Requests for information shall include, at a minimum, a detailed written statement that indicates the specific Drawings
or Specifications in need of clarification and the nature of the clarification requested. The Architect’s response to such
requests shall be made in writing within any time limits agreed upon, or otherwise with reasonable promptness. If
appropriate, the Architect shall prepare and issue supplemental Drawings and Specifications in response to the
requests for information.

§ 3.6.4.5 The Architect shall maintain a record of submittals and copies of submittals supplied by the Contractor in
accordance with the requirements of the Contract Documents.

§ 3.6.5 Changes in the Work

§ 3.6.5.1 The Architect may order minor changes in the Work that are consistent with the intent of the Contract
Documents and do not involve an adjustment in the Contract Sum or an extension of the Contract Time. Subject to
Section 4.2, the Architect shall prepare Change Orders and Construction Change Directives for the Owner’s approval
and execution in accordance with the Contract Documents.

§ 3.6.5.2 The Architect shall maintain records relative to changes in the Work.

§ 3.6.6 Project Completion
§ 3.6.6.1 The Architect shall:
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.1 conduct inspections to determine the date or dates of Substantial Completion and the date of final
completion;

.2 issue Certificates of Substantial Completion;

3 forward to the Owner, for the Owner’s review and records, written warranties and related documents
required by the Contract Documents and received from the Contractor; and,

4 issue a final Certificate for Payment based upon a final inspection indicating that, to the best of the
Architect’s knowledge, information, and belief, the Work complies with the requirements of the
Contract Documents.

§ 3.6.6.2 The Architect’s inspections shall be conducted with the Owner to check conformance of the Work with the
requirements of the Contract Documents and to verify the accuracy and completeness of the list submitted by the
Contractor of Work to be completed or corrected.

§ 3.6.6.3 When Substantial Completion has been achieved, the Architect shall inform the Owner about the balance of
the Contract Sum remaining to be paid the Contractor, including the amount to be retained from the Contract Sum., if
any, for final completion or correction of the Work.

§ 3.6.6.4 The Architect shall forward to the Owner the following information received from the Contractor: (1)
consent of surety or sureties, if any, to reduction in or partial release of retainage or the making of final payment; (2)
affidavits, receipts, releases and waivers of liens, or bonds indemnifying the Owner against liens; and (3) any other
documentation required of the Contractor under the Contract Documents.

§ 3.6.6.5 Upon request of the Owner, and prior to the expiration of one year from the date of Substantial Completion,
the Architect shall, without additional compensation, conduct a meeting with the Owner to review the facility
operations and performance.

ARTICLE 4 SUPPLEMENTAL AND ADDITIONAL SERVICES

§ 4.1 Supplemental Services

§ 4.1.1 The services listed below are not included in Basic Services but may be required for the Project. The Architect
shall provide the listed Supplemental Services only if specifically designated in the table below as the Architect’s
responsibility, and the Owner shall compensate the Architect as provided in Section 11.2. Unless otherwise
specifically addressed in this Agreement, if neither the Owner nor the Architect is designated, the parties agree that the
listed Supplemental Service is not being provided for the Project.

(Designate the Architect’s Supplemental Services and the Owner’s Supplemental Services required for the Project by
indicating whether the Architect or Owner shall be responsible for providing the identified Supplemental Service.
Insert a description of the Supplemental Services in Section 4.1.2 below or attach the description of services as an
exhibit to this Agreement.)

Supplemental Services Responsibility
(Architect, Owner, or not provided)

| § 4111  Programming Not Provided

| § 41.1.2 Multiple preliminary designs Not Provided

| § 4113 Measured drawings Not Provided

| § 4114 Existing facilities surveys Not Provided

| § 41.1.5 Site evaluation and planning Not Provided

‘ § 4116 Building Information Model management Not Provided
responsibilities

‘ § 4117 Development of Building Information Models for Not Provided
post construction use

| § 41.1.8 Civil engineering Architect

| § 4119 Landscape design Not Provided

| § 41110 Architectural interior design Architect

| § 4.1.1.11 Value analysis Not Provided
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Supplemental Services Responsibility
(Architect, Owner, or not provided)
§ 4.1.1.12 Detailed cost estimating beyond that Not Provided
required in Section 6.3
| § 4.1.1.13 On-site project representation Not Provided
| § 4.1.1.14 Conformed documents for construction Not Provided
| § 4.1.1.15 As-designed record drawings Not Provided
| § 41.1.16 As-constructed record drawings Not Provided
| § 4.1.1.17 Post-occupancy evaluation Not Provided
| § 4.1.1.18 Facility support services Not Provided
| § 4.1.1.19 Tenant-related services Not Provided
‘ § 4.1.1.20 Architect’s coordination of the Owner’s Architect
consultants
| § 4.1.1.21 Telecommunications/data design Not Provided
| § 4.1.1.22 Security evaluation and planning Not Provided
| § 41123 Commissioning Not Provided
‘ § 4.1.1.24 Sustainable Project Services pursuant to Section Not Provided
4.1.3
| § 4.1.1.25 Fast-track design services Not Provided
| § 4.1.1.26 Multiple bid packages Not Provided
| § 4.1.1.27 Historic preservation Not Provided
| § 4.1.1.28 Furniture, furnishings. and equipment design Not Provided
| § 4.1.1.29 Other services provided by specialty Consultants Not Provided
| § 4.1.1.30 Other Supplemental Services Not Provided

§ 4.1.2 Description of Supplemental Services

§ 4.1.2.1 A description of each Supplemental Service identified in Section 4.1.1 as the Architect’s responsibility is
provided below.

(Describe in detail the Architect’s Supplemental Services identified in Section 4.1.1 or, if set forth in an exhibit,
identify the exhibit. The AIA publishes a number of Standard Form of Architect’s Services documents that can be
included as an exhibit to describe the Architect’s Supplemental Services.)

Architectural interior design shall be provided to include interior space planning and the selection and specification of
interior materials and finishes. FF&E design/specification may be provided per Article 4.2 if requested by the Owner

§ 4.1.2.2 A description of each Supplemental Service identified in Section 4.1.1 as the Owner’s responsibility is
provided below.

(Describe in detail the Owner’s Supplemental Services identified in Section 4.1.1 or, if set forth in an exhibit, identify
the exhibit.)

Audio Visual Consultant shall be provided as a supplemental service selected by Owner

§ 4.1.3 If the Owner identified a Sustainable Objective in Article 1, the Architect shall provide, as a Supplemental
Service, the Sustainability Services required in AIA Document E204™.2017, Sustainable Projects Exhibit, attached
to this Agreement. The Owner shall compensate the Architect as provided in Section 11.2.

§ 4.2 Architect’s Additional Services
The Architect may provide Additional Services after execution of this Agreement without invalidating the Agreement.
Except for services required due to the fault of the Architect, any Additional Services provided in accordance with this
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Section 4.2 shall entitle the Architect to compensation pursuant to Section 11.3 and an appropriate adjustment in the
Architect’s schedule.

§ 4.2.1 Upon recognizing the need to perform the following Additional Services, the Architect shall notify the Owner
with reasonable promptness and explain the facts and circumstances giving rise to the need. The Architect shall not
proceed to provide the following Additional Services until the Architect receives the Owner’s written authorization:
1 Services necessitated by a change in the Initial Information, previous instructions or approvals given by
the Owner, or a material change in the Project including size, quality, complexity, the Owner’s
schedule or budget for Cost of the Work, or procurement or delivery method;
.2 Services necessitated by the enactment or revision of codes, laws, or regulations, including changing or
editing previously prepared Instruments of Service;
.3 Changing or editing previously prepared Instruments of Service necessitated by official interpretations
of applicable codes, laws or regulations that are either (a) contrary to specific interpretations by the
applicable authorities having jurisdiction made prior to the issuance of the building permit, or (b)
contrary to requirements of the Instruments of Service when those Instruments of Service were
prepared in accordance with the applicable standard of care;
4 Services necessitated by decisions of the Owner not rendered in a timely manner or any other failure of
performance on the part of the Owner or the Owner’s consultants or contractors;
.5  Preparing digital models or other design documentation for transmission to the Owner’s consultants
and contractors, or to other Owner-authorized recipients;
.6 Preparation of design and documentation for alternate bid or proposal requests proposed by the Owner;
.1 Preparation for, and attendance at, a public presentation, meeting or hearing;
8  Preparation for, and attendance at, a dispute resolution proceeding or legal proceeding, except where
the Architect is party thereto;
.9  Evaluation of the qualifications of entities providing bids or proposals;
.10 Consultation concerning replacement of Work resulting from fire or other cause during construction;
or,
A1 Assistance to the Initial Decision Maker, if other than the Architect.

§ 4.2.2 To avoid delay in the Construction Phase, the Architect shall provide the following Additional Services, notify
the Owner with reasonable promptness, and explain the facts and circumstances giving rise to the need. If, upon
receipt of the Architect’s notice, the Owner determines that all or parts of the services are not required, the Owner shall
give prompt written notice to the Architect of the Owner’s determination. The Owner shall compensate the Architect
for the services provided prior to the Architect’s receipt of the Owner’s notice.

.1 Reviewing a Contractor’s submittal out of sequence from the submittal schedule approved by the
Architect;

.2 Responding to the Contractor’s requests for information that are not prepared in accordance with the
Contract Documents or where such information is available to the Contractor from a careful study and
comparison of the Contract Documents, field conditions, other Owner-provided information,
Contractor-prepared coordination drawings, or prior Project correspondence or documentation;

.3 Preparing Change Orders and Construction Change Directives that require evaluation of Contractor’s
proposals and supporting data, or the preparation or revision of Instruments of Service;

4 Evaluating an extensive number of Claims as the Initial Decision Maker:; or,

.5  Evaluating substitutions proposed by the Owner or Contractor and making subsequent revisions to
Instruments of Service resulting therefrom.

§ 4.2.3 The Architect shall provide Construction Phase Services exceeding the limits set forth below as Additional
Services. When the limits below are reached, the Architect shall notify the Owner:
A Two (2 )reviews of each Shop Drawing, Product Data item, sample and similar submittals of the
Contractor
2 Monthly (1 ) visits to the site by the Architect during construction
=) One ( 1 ) inspections for any portion of the Work to determine whether such portion of the Work is
substantially complete in accordance with the requirements of the Contract Documents
4 One ( 1 ) inspections for any portion of the Work to determine final completion.

§ 4.2.4 Except for services required under Section 3.6.6.5 and those services that do not exceed the limits set forth in
Section 4.2.3, Construction Phase Services provided more than 60 days after (1) the date of Substantial Completion of
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the Work or (2) the initial date of Substantial Completion identified in the agreement between the Owner and
Contractor, whichever is earlier, shall be compensated as Additional Services to the extent the Architect incurs
additional cost in providing those Construction Phase Services. The aforementioned Additional Services shall be
compensated to the Architect by the Contractor if due to Contractor’s negligence or delay.

§ 4.2.51If the services covered by this Agreement have not been completed within Twenty Four ( 24 ) months of the
date of this Agreement, through no fault of the Architect, extension of the Architect’s services beyond that time shall
be compensated as Additional Services.

ARTICLE 5 OWNER’S RESPONSIBILITIES

§ 5.1 Unless otherwise provided for under this Agreement, the Owner shall provide information in a timely manner
regarding requirements for and limitations on the Project, including a written program, which shall set forth the
Owner’s objectives; schedule; constraints and criteria, including space requirements and relationships; flexibility;
expandability; special equipment; systems; and site requirements.

§ 5.2 The Owner shall establish the Owner’s budget for the Project, including (1) the budget for the Cost of the Work
as defined in Section 6.1; (2) the Owner’s other costs; and, (3) reasonable contingencies related to all of these costs.
The Owner shall update the Owner’s budget for the Project as necessary throughout the duration of the Project until
final completion. If the Owner significantly increases or decreases the Owner’s budget for the Cost of the Work, the
Owner shall notify the Architect. The Owner and the Architect shall thereafter agree to a corresponding change in the
Project’s scope and quality.

§ 5.3 The Owner shall identify a representative authorized to act on the Owner’s behalf with respect to the Project. The
Owner shall render decisions and approve the Architect’s submittals in a timely manner in order to avoid unreasonable
delay in the orderly and sequential progress of the Architect’s services.

§ 5.4 The Owner shall furnish surveys to describe physical characteristics, legal limitations and utility locations for the
site of the Project, and a written legal description of the site. The surveys and legal information shall include, as
applicable, grades and lines of streets, alleys, pavements and adjoining property and structures; designated wetlands;
adjacent drainage; rights-of-way, restrictions, easements, encroachments, zoning, deed restrictions, boundaries and
contours of the site: locations, dimensions, and other necessary data with respect to existing buildings, other
improvements and trees; and information concerning available utility services and lines, both public and private,
above and below grade, including inverts and depths. All the information on the survey shall be referenced to a Project
benchmark.

§ 5.5 The Owner shall furnish services of geotechnical engineers, which may include test borings, test pits,
determinations of soil bearing values, percolation tests, evaluations of hazardous materials, seismic evaluation, ground
corrosion tests and resistivity tests, including necessary operations for anticipating subsoil conditions, with written
reports and appropriate recommendations.

§ 5.6 The Owner shall provide the Supplemental Services designated as the Owner’s responsibility in Section 4.1.1.

(Paragraph deleted)
§

§ 5.8 The Owner shall coordinate the services of its own consultants with those services provided by the Architect.
Upon the Architect’s request, the Owner shall furnish copies of the scope of services in the contracts between the
Owner and the Owner’s consultants. The Owner shall furnish the services of consultants other than those designated as
the responsibility of the Architect in this Agreement, or authorize the Architect to furnish them as an Additional
Service, when the Architect requests such services and demonstrates that they are reasonably required by the scope of
the Project. The Owner shall require that its consultants and contractors maintain insurance, including professional
liability insurance, as appropriate to the services or work provided.

§ 5.9 The Owner shall furnish tests, inspections and reports required by law or the Contract Documents, such as
structural, mechanical, and chemical tests, tests for air and water pollution, and tests for hazardous materials. The
Architect shall assist the Owner in the procurement and administration of these services if requested.
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§ 5.10 The Owner shall furnish all legal, insurance and accounting services, including auditing services, that may be
reasonably necessary at any time for the Project to meet the Owner’s needs and interests.

§ 5.11 The Owner shall provide prompt written notice to the Architect if the Owner becomes aware of any fault or
defect in the Project, including errors, omissions or inconsistencies in the Architect’s Instruments of Service.

§ 5.12 The Owner shall include the Architect in all communications with the Contractor that relate to or affect the
Architect’s services or professional responsibilities. The Owner shall promptly notify the Architect of the substance of
any direct communications between the Owner and the Contractor otherwise relating to the Project. Communications
by and with the Architect’s consultants shall be through the Architect.

§ 5.13 Before executing the Contract for Construction, the Owner shall coordinate the Architect’s duties and
responsibilities set forth in the Contract for Construction with the Architect’s services set forth in this Agreement. The
Owner shall provide the Architect a copy of the executed agreement between the Owner and Contractor, including the
General Conditions of the Contract for Construction.

§ 5.14 The Owner shall provide the Architect access to the Project site prior to commencement of the Work and shall
obligate the Contractor to provide the Architect access to the Work wherever it is in preparation or progress.

§ 5.15 Within 15 days after receipt of a written request from the Architect, the Owner shall furnish the requested
information as necessary and relevant for the Architect to evaluate, give notice of, or enforce lien rights.

ARTICLE 6 COST OF THE WORK

§ 6.1 For purposes of this Agreement, the Cost of the Work shall be the total cost to the Owner to construct all
elements of the Project designed or specified by the Architect and shall include contractors’ general conditions costs,
overhead and profit. The Cost of the Work also includes the reasonable value of labor, materials, and equipment,
donated to, or otherwise furnished by, the Owner. The Cost of the Work does not include the compensation of the
Architect; the costs of the land, rights-of-way, financing, or contingencies for changes in the Work; or other costs that
are the responsibility of the Owner.

§6.1.1 The Owner is responsible for additional Project costs that may be required but are not normally included in the
Cost of the Work, such as: Geotechnical and Environmental Investigations; Surveying; Off-site Utilities, Grading and
Road Extensions; Landscaping; Furnishings, Fixtures, Equipment; Telephone, Data and Security System Networking;
Specialty Consulting; Relocation and Moving Expenses, Legal Fees, Administrative Costs, Regulatory Review,
Permitting, Inspection and Approval Costs; Utility Fees; and other similar related fees and costs.

§ 6.2 The Owner’s budget for the Cost of the Work is provided in Initial Information, and shall be adjusted throughout
the Project as required under Sections 5.2, 6.4 and 6.5. Evaluations of the Owner’s budget for the Cost of the Work,
and the preliminary estimate of the Cost of the Work and updated estimates of the Cost of the Work, prepared by the
Architect, represent the Architect’s judgment as a design professional. It is recognized, however, that neither the
Architect nor the Owner has control over the cost of labor, materials, or equipment; the Contractor’s methods of
determining bid prices; or competitive bidding, market, or negotiating conditions. Accordingly, the Architect cannot
and does not warrant or represent that bids or negotiated prices will not vary from the Owner’s budget for the Cost of
the Work, or from any estimate of the Cost of the Work, or evaluation, prepared or agreed to by the Architect.

§ 6.3 In preparing estimates of the Cost of Work, the Architect shall be permitted to include contingencies for design.,
bidding, and price escalation; to determine what materials, equipment, component systems, and types of construction
are to be included in the Contract Documents; to recommend reasonable adjustments in the program and scope of the
Project; and to include design alternates as may be necessary to adjust the estimated Cost of the Work to meet the
Owner’s budget. The Architect’s estimate of the Cost of the Work shall be based on current area, volume or similar
conceptual estimating techniques. If the Owner requires a detailed estimate of the Cost of the Work, the Architect shall
provide such an estimate, if identified as the Architect’s responsibility in Section 4.1.1, as a Supplemental Service.

§ 6.3.1 The Owner acknowledges and understands that in providing opinions of probable Cost of the Work, the
Architect has no control over the cost or availability of labor, equipment or materials; market conditions or a
Contractor’s method of estimating, and that the Architect’s opinions of the probable Cost of the Work are made on the
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basis of the Architect’s professional judgment and experience. The Architect makes no warranty, express or implied
that the negotiated Cost of the Work will not vary from the Architect’s opinion of probable Cost of the Work.

§ 6.4 If, through no fault of the Architect, the Procurement Phase has not commenced within 90 days after the
Architect submits the Construction Documents to the Owner, the Owner’s budget for the Cost of the Work shall be
adjusted to reflect changes in the general level of prices in the applicable construction market.

§ 6.5 If at any time the Architect’s estimate of the Cost of the Work exceeds the Owner’s budget for the Cost of the
Work, the Architect shall make appropriate recommendations to the Owner to adjust the Project’s size, quality, or
budget for the Cost of the Work, and the Owner shall cooperate with the Architect in making such adjustments.

§ 6.6 If the Owner’s budget for the Cost of the Work at the conclusion of the Construction Documents Phase Services
is exceeded by the lowest bona fide bid, the Owner shall

.1 give written approval of an increase in the budget for the Cost of the Work;

2  authorize rebidding or renegotiating of the Project within a reasonable time;

.3 terminate in accordance with Section 9.5;

4  in consultation with the Architect, revise the Project program, scope, or quality as required to reduce

the Cost of the Work; or,
.5  implement any other mutually acceptable alternative.

§ 6.7 If the Owner chooses to proceed under Section 6.6.4, and if the bona fide bid exceeds the owners’ budget for the
Cost of the Work by an amount equal to or less than 10%the Architect shall modify the Construction Documents as
necessary to comply with the Owner’s budget for the Cost of the Work or the budget as adjusted under Section 6.6.1.
If the Owner requires the Architect to modify the Construction Documents because the lowest bona fide bid or
negotiated proposal exceeds the Owner’s budget for the Cost of the Work due to market conditions the Architect could
not reasonably anticipate, the Owner shall compensate the Architect for the modifications as an Additional Service
pursuant to Section 11.3; otherwise the Architect’s services for modifying the Construction Documents shall be
without additional compensation. In any event, the Architect’s modification of the Construction Documents shall be
the limit of the Architect’s responsibility under this Article 6.

§ 6.7.1 If the Owner chooses to proceed under Section 6.6.4, and if the bona fide bid exceeds the Owners’ budget for
the Cost of the Work by an amount greater than 10%, the Architect shall be provided additional compensation to
modify the Construction Documents as necessary to comply with the Owner’s budget for the Cost of the Work, or the
budget as adjusted under Section 6.6.1. The Architect’s modification of the Construction Documents shall be the limit
of the Architect’s responsibility under this Article 6.

ARTICLE 7 COPYRIGHTS AND LICENSES

§ 7.1 The Architect and the Owner warrant that in transmitting Instruments of Service, or any other information, the
transmitting party is the copyright owner of such information or has permission from the copyright owner to transmit
such information for its use on the Project. If the Owner and Architect intend to transmit Instruments of Service or
any other information or documentation in digital form, they shall endeavor to establish necessary protocols governing
such transmissions.

§ 7.1.1 Upon completion of Basic Services, the Architect shall provide the Owner with one (1) copy of the Instruments
of Service in both CAD (.dwg) and PDF format via electronic transmission if requested. Instruments of Service
requested in other media or electronic file formats shall be considered additional services and provided at a negotiated
cost at the time of the request subject to necessary protocols governing the creation and transmission of the
Instruments of Services as requested.

§ 7.2 The Architect and the Architect’s consultants shall be deemed the authors and owners of their respective
Instruments of Service, including the Drawings and Specifications, and shall retain all common law, statutory and
other reserved rights, including copyrights. Submission or distribution of Instruments of Service to meet official
regulatory requirements or for similar purposes in connection with the Project is not to be construed as publication in
derogation of the reserved rights of the Architect and the Architect’s consultants.
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§ 7.3 The Architect grants to the Owner a nonexclusive license to use the Architect’s Instruments of Service solely and
exclusively for purposes of constructing, using, maintaining, altering and adding to the Project, provided that the
Owner substantially performs its obligations under this Agreement, including prompt payment of all sums due
pursuant to Article 9 and Article 11. The Architect shall obtain similar nonexclusive licenses from the Architect’s
consultants consistent with this Agreement. The license granted under this section permits the Owner to authorize the
Contractor, Subcontractors, Sub-subcontractors, and suppliers, as well as the Owner’s consultants and separate
contractors, to reproduce applicable portions of the Instruments of Service, subject to any protocols established
pursuant to Section 1.3, solely and exclusively for use in performing services or construction for the Project. If the
Architect rightfully terminates this Agreement for cause as provided in Section 9.4, the license granted in this Section
7.3 shall terminate.

§ 7.3.11In the event the Owner uses the Instruments of Service without retaining the authors of the Instruments of
Service, the Owner releases the Architect and Architect’s consultant(s) from all claims and causes of action arising
from such uses. The Owner, to the extent permitted by law, further agrees to indemnify and hold harmless the
Architect and its consultants from all costs and expenses, including the cost of defense, related to claims and causes of
action asserted by any third person or entity to the extent such costs and expenses arise from the Owner’s use of the
Instruments of Service under this Section 7.3.1. The terms of this Section 7.3.1 shall not apply if the Owner rightfully
terminates this Agreement for cause under Section 9.4.

§ 7.4 Except for the licenses granted in this Article 7, no other license or right shall be deemed granted or implied
under this Agreement. The Owner shall not assign, delegate, sublicense, pledge or otherwise transfer any license
granted herein to another party without the prior written agreement of the Architect. Any unauthorized use of the
Instruments of Service shall be at the Owner’s sole risk and without liability to the Architect and the Architect’s
consultants.

§ 7.5 Except as otherwise stated in Section 7.3, the provisions of this Article 7 shall survive the termination of this
Agreement.

ARTICLE 8 CLAIMS AND DISPUTES

§ 8.1 General

§ 8.1.1 The Owner and Architect shall commence all claims and causes of action against the other and arising out of or
related to this Agreement, whether in contract, tort, or otherwise, in accordance with the requirements of the binding
dispute resolution method selected in this Agreement and within the period specified by applicable law, but in any case
not more than 10 years after the date of Substantial Completion of the Work. The Owner and Architect waive all
claims and causes of action not commenced in accordance with this Section 8.1.1.

§ 8.1.2 To the extent damages are covered by property insurance, the Owner and Architect waive all rights against
each other and against the contractors, consultants, agents, and employees of the other for damages, except such rights
as they may have to the proceeds of such insurance as set forth in AIA Document A201-2017, General Conditions of
the Contract for Construction. The Owner or the Architect, as appropriate, shall require of the contractors, consultants,
agents, and employees of any of them, similar waivers in favor of the other parties enumerated herein.

§ 8.1.3 The Architect and Owner waive consequential damages for claims, disputes, or other matters in question,
arising out of or relating to this Agreement. This mutual waiver is applicable, without limitation, to all consequential
damages due to either party’s termination of this Agreement, except as specifically provided in Section 9.7.

§ 8.1.4 The Owner shall make no claim, whether directly, in the form of a third-party claim or for indemnity, against
the Architect unless the Owner first provides a written clarification, executed by an independent design professional,
specifying those acts or omissions which the independent design professional contends is a violation of generally
accepted professional standards and upon which the claim will be premised. The independent design professional
must be licensed to practice in the state where the Project is located and in the discipline related to the claim, and must
also be an active full-time practitioner at the time of the allegation. Owner agrees that the independent design
professional’s certification is a condition precedent to the Owner’s right to institute any judicial proceeding.

§ 8.2 Mediation
§ 8.2.1 Any claim, dispute or other matter in question arising out of or related to this Agreement shall be subject to
mediation as a condition precedent to binding dispute resolution. If such matter relates to or is the subject of a lien
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arising out of the Architect’s services, the Architect may proceed in accordance with applicable law to comply with the
lien notice or filing deadlines prior to resolution of the matter by mediation or by binding dispute resolution.

§ 8.2.2 The Owner and Architect shall endeavor to resolve claims, disputes and other matters in question between
them by mediation, which, unless the parties mutually agree otherwise, shall be administered by the American
Arbitration Association in accordance with its Construction Industry Mediation Procedures in effect on the date of this
Agreement. A request for mediation shall be made in writing, delivered to the other party to this Agreement, and filed
with the person or entity administering the mediation. The request may be made concurrently with the filing of a
complaint or other appropriate demand for binding dispute resolution but, in such event, mediation shall proceed in
advance of binding dispute resolution proceedings, which shall be stayed pending mediation for a period of 60 days
from the date of filing, unless stayed for a longer period by agreement of the parties or court order. If an arbitration
proceeding is stayed pursuant to this section, the parties may nonetheless proceed to the selection of the arbitrator(s)
and agree upon a schedule for later proceedings.

§ 8.2.3 The parties shall share the mediator’s fee and any filing fees equally. The mediation shall be held in the place
where the Project is located, unless another location is mutually agreed upon. Agreements reached in mediation shall
be enforceable as settlement agreements in any court having jurisdiction thereof.

§ 8.2.4 If the parties do not resolve a dispute through mediation pursuant to this Section 8.2, the method of binding
dispute resolution shall be the following:
(Check the appropriate box.)

[ X ] Arbitration pursuant to Section 8.3 of this Agreement
[ 1] Litigation in a court of competent jurisdiction

[ ] Other: (Specify)

If the Owner and Architect do not select a method of binding dispute resolution, or do not subsequently agree in
writing to a binding dispute resolution method other than litigation, the dispute will be resolved in a court of competent
jurisdiction.

§ 8.3 Arbitration

§ 8.3.11f the parties have selected arbitration as the method for binding dispute resolution in this Agreement, any
claim, dispute or other matter in question arising out of or related to this Agreement subject to, but not resolved by,
mediation shall be subject to arbitration, which, unless the parties mutually agree otherwise, shall be administered by
the American Arbitration Association in accordance with its Construction Industry Arbitration Rules in effect on the
date of this Agreement. A demand for arbitration shall be made in writing, delivered to the other party to this
Agreement, and filed with the person or entity administering the arbitration.

§ 8.3.1.1 A demand for arbitration shall be made no earlier than concurrently with the filing of a request for mediation,
but in no event shall it be made after the date when the institution of legal or equitable proceedings based on the claim,
dispute or other matter in question would be barred by the applicable statute of limitations. For statute of limitations
purposes, receipt of a written demand for arbitration by the person or entity administering the arbitration shall
constitute the institution of legal or equitable proceedings based on the claim, dispute or other matter in question.

§ 8.3.2 The foregoing agreement to arbitrate, and other agreements to arbitrate with an additional person or entity duly
consented to by parties to this Agreement, shall be specifically enforceable in accordance with applicable law in any
court having jurisdiction thereof.

§ 8.3.3 The award rendered by the arbitrator(s) shall be final, and judgment may be entered upon it in accordance with
applicable law in any court having jurisdiction thereof.
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§ 8.3.4 Consolidation or Joinder

§ 8.3.4.1 Either party, at its sole discretion, may consolidate an arbitration conducted under this Agreement with any
other arbitration to which it is a party provided that (1) the arbitration agreement governing the other arbitration
permits consolidation; (2) the arbitrations to be consolidated substantially involve common questions of law or fact;
and (3) the arbitrations employ materially similar procedural rules and methods for selecting arbitrator(s).

§ 8.3.4.2 Either party, at its sole discretion, may include by joinder persons or entities substantially involved in a
common question of law or fact whose presence is required if complete relief is to be accorded in arbitration, provided
that the party sought to be joined consents in writing to such joinder. Consent to arbitration involving an additional
person or entity shall not constitute consent to arbitration of any claim, dispute or other matter in question not
described in the written consent.

§ 8.3.4.3 The Owner and Architect grant to any person or entity made a party to an arbitration conducted under this
Section 8.3, whether by joinder or consolidation, the same rights of joinder and consolidation as the Owner and
Architect under this Agreement.

§ 8.4 The provisions of this Article 8 shall survive the termination of this Agreement.

ARTICLE 9 TERMINATION OR SUSPENSION

§ 9.1 If the Owner fails to make payments to the Architect in accordance with this Agreement, such failure shall be
considered substantial nonperformance and cause for termination or, at the Architect’s option, cause for suspension of
performance of services under this Agreement. If the Architect elects to suspend services, the Architect shall give
fourteen (14) days’ written notice to the Owner before suspending services. In the event of a suspension of services,
the Architect shall have no liability to the Owner for delay or damage caused the Owner because of such suspension of
services. Before resuming services, the Owner shall pay the Architect all sums due prior to suspension and any
expenses incurred in the interruption and resumption of the Architect’s services. The Architect’s fees for the
remaining services and the time schedules shall be equitably adjusted.

§ 9.2 If the Owner suspends the Project, the Architect shall be compensated for services performed prior to notice of
such suspension. When the Project is resumed, the Architect shall be compensated for expenses incurred in the
interruption and resumption of the Architect’s services as agreed upon by the Owner and Architect. The Architect’s
fees for the remaining services and the time schedules shall be equitably adjusted.

§ 9.3 If the Owner suspends the Project for more than 90 cumulative days for reasons other than the fault of the
Architect, the Architect may terminate this Agreement by giving not less than seven days’ written notice.

§ 9.4 Either party may terminate this Agreement upon not less than seven days’ written notice should the other party
fail substantially to perform in accordance with the terms of this Agreement through no fault of the party initiating the
termination.

§ 9.5 The Owner may terminate this Agreement upon not less than seven days’ written notice to the Architect for the
Owner’s convenience and without cause.

§ 9.6 If the Owner terminates this Agreement for its convenience pursuant to Section 9.5, or the Architect terminates
this Agreement pursuant to Section 9.3, the Owner shall compensate the Architect for services performed prior to
termination, Reimbursable Expenses incurred, and costs attributable to termination, including the costs attributable to
the Architect’s termination of consultant agreements.

§ 9.7 In addition to any amounts paid under Section 9.6, if the Owner terminates this Agreement for its convenience
pursuant to Section 9.5, or the Architect terminates this Agreement pursuant to Section 9.3, the Owner shall pay to the
Architect the following fees:

(Set forth below the amount of any termination or licensing fee, or the method for determining any termination or
licensing fee.)

A Termination Fee:

None
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.2 Licensing Fee if the Owner intends to continue using the Architect’s Instruments of Service:

Payment in full of services rendered to date of completion plus an additional 10% of the total fee paid
to date

§ 9.8 Except as otherwise expressly provided herein, this Agreement shall terminate one year from the date of
Substantial Completion.

§ 9.9 The Owner’s rights to use the Architect’s Instruments of Service in the event of a termination of this Agreement
are set forth in Article 7 and Section 9.7.

ARTICLE 10 MISCELLANEOUS PROVISIONS

§ 10.1 This Agreement shall be governed by the law of the place where the Project is located, excluding that
jurisdiction’s choice of law rules. If the parties have selected arbitration as the method of binding dispute resolution, the
Federal Arbitration Act shall govern Section 8.3.

§ 10.2 Terms in this Agreement shall have the same meaning as those in ATA Document A201-2017, General
Conditions of the Contract for Construction.

§ 10.3 The Owner and Architect, respectively, bind themselves, their agents, successors, assigns, and legal
representatives to this Agreement. Neither the Owner nor the Architect shall assign this Agreement without the written
consent of the other, except that the Owner may assign this Agreement to a lender providing financing for the Project
if the lender agrees to assume the Owner’s rights and obligations under this Agreement, including any payments due to
the Architect by the Owner prior to the assignment.

§ 10.4 If the Owner requests the Architect to execute certificates, the proposed language of such certificates shall be
submitted to the Architect for review at least 14 days prior to the requested dates of execution. If the Owner requests
the Architect to execute consents reasonably required to facilitate assignment to a lender, the Architect shall execute
all such consents that are consistent with this Agreement, provided the proposed consent is submitted to the Architect
for review at least 14 days prior to execution. The Architect shall not be required to execute certificates or consents
that would require knowledge, services, or responsibilities beyond the scope of this Agreement.

§ 10.5 Nothing contained in this Agreement shall create a contractual relationship with, or a cause of action in favor
of, a third party against either the Owner or Architect.

§ 10.6 Unless otherwise required in this Agreement, the Architect shall have no responsibility for the discovery,
presence, handling, removal or disposal of, or exposure of persons to, hazardous materials or toxic substances in any
form at the Project site.

§ 10.6.1 In the event the Architect or any other party encounters any hazardous or toxic materials, or should it become
known to the Architect that such materials may be present on or about the jobsite or any adjacent areas that may affect
the performance of the Architect’s services, the Architect may, at its option and without liability for consequential or
any other damages, suspend the performance of its services under this agreement until the Owner retains appropriate
consultants or contractors to identify and abate or remove the hazardous or toxic materials and warrants that the jobsite
is in full compliance with all applicable laws and regulations. The Owner agrees, to the fullest extent permitted by
law, to indemnify and hold harmless the Architect and its employees, agents and Consultants from any and all claims,
losses, costs, damages of any nature whatsoever including attorney’s fees and costs and expert witness fees arising out
of or in any way connected with the detection, presence, handling, removal, abatement or disposal of any hazardous or
toxic materials.

§ 10.7 The Architect shall have the right to include photographic or artistic representations of the design of the Project
among the Architect’s promotional and professional materials. The Architect shall be given reasonable access to the
completed Project to make such representations. However, the Architect’s materials shall not include the Owner’s
confidential or proprietary information if the Owner has previously advised the Architect in writing of the specific
information considered by the Owner to be confidential or proprietary. The Owner shall provide professional credit for
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the Architect in the Owner’s promotional materials for the Project. This Section 10.7 shall survive the termination of
this Agreement unless the Owner terminates this Agreement for cause pursuant to Section 9.4.

§ 10.8 If the Architect or Owner receives information specifically designated as "confidential" or "business
proprietary,” the receiving party shall keep such information strictly confidential and shall not disclose it to any other
person except as set forth in Section 10.8.1. This Section 10.8 shall survive the termination of this Agreement.

§ 10.8.1 The receiving party may disclose "confidential" or "business proprietary" information after 7 days’ notice to
the other party, when required by law, arbitrator’s order, or court order, including a subpoena or other form of
compulsory legal process issued by a court or governmental entity, or to the extent such information is reasonably
necessary for the receiving party to defend itself in any dispute. The receiving party may also disclose such
information to its employees, consultants, or contractors in order to perform services or work solely and exclusively
for the Project, provided those employees, consultants and contractors are subject to the restrictions on the disclosure
and use of such information as set forth in this Section 10.8.

§ 10.9 The invalidity of any provision of the Agreement shall not invalidate the Agreement or its remaining
provisions. If it is determined that any provision of the Agreement violates any law, or is otherwise invalid or
unenforceable, then that provision shall be revised to the extent necessary to make that provision legal and
enforceable. In such case the Agreement shall be construed, to the fullest extent permitted by law, to give effect to the
parties’ intentions and purposes in executing the Agreement.

ARTICLE 11 COMPENSATION
§ 11.1 For the Architect’s Basic Services described under Article 3, the Owner shall compensate the Architect as
follows:

.1 Stipulated Sum
(Insert amount)

| Two Hundred Seventy Five Thousand Dollars ($275,000.00)

‘ (Paragraphs deleted)

§ 11.2 For the Architect’s Supplemental Services designated in Section 4.1.1 and for any Sustainability Services
required pursuant to Section 4.1.3, the Owner shall compensate the Architect as follows:

(Insert amount of, or basis for, compensation. If necessary, list specific services to which particular methods of
compensation apply.)

Civil Engineering shall be provided for a lump sum fee of $22,000.00
Architectural Interior Design — Included at no additional cost

§ 11.3 For Additional Services that may arise during the course of the Project, including those under Section 4.2, the
Owner shall compensate the Architect as follows:
(Insert amount of, or basis for, compensation.)

To be negotiated as a lump sum or provided on an hourly basis based on the services requested and/or the costs
required by any additional services consultants. Hourly rates shall be the Architect or Consultant rates in effect at the
time the services are requested.

§ 11.4 Compensation for Supplemental and Additional Services of the Architect’s consultants when not included in
Section 11.2 or 11.3, shall be the amount invoiced to the Architect plus percent (%), or as follows:

(Insert amount of, or basis for computing, Architect’s consultants’ compensation for Supplemental or Additional
Services.)
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§ 11.5 When compensation for Basic Services is based on a stipulated sum or a percentage basis, the proportion of
compensation for each phase of services shall be as follows:
(Row deleted)

Design Development Phase $82,500.00 ( 30 %)
Construction Documents Phase $110,000.00 ( 40 %)
Permitting $13,750.00 ( 5 %)
Bidding Phase $13,750.00 ( 5 %)
Construction Phase $55,000.00 ( 20 %)
Total Basic Compensation $275,000.00 ( 100 %)

Compensation for Supplemental Services in Section 11.2 shall be billed at intervals appropriate to their level of
completion.

§ 11.6 When compensation identified in Section 11.1 is on a percentage basis, progress payments for each phase of
Basic Services shall be calculated by multiplying the percentages identified in this Article by the Owner’s most recent
budget for the Cost of the Work. Compensation paid in previous progress payments shall not be adjusted based on
subsequent updates to the Owner’s budget for the Cost of the Work.

§ 11.6.1 When compensation is on a percentage basis and any portions of the Project are deleted or otherwise not
constructed, compensation for those portions of the Project shall be payable to the extent services are performed on
those portions. The Architect shall be entitled to compensation in accordance with this Agreement for all services
performed whether or not the Construction Phase is commenced.

§ 11.6.2 Should the Owner’s budget for the Cost of the Work be increased by 10% or greater at any time due to the
Owner’s approval, the Architect shall be entitled to a Basic Services fee increase proportional to the budget increase
for any remaining phases of the project that have not been completed at the time the increase in the increase in the
budget for the Cost of the Work is approved.

§ 11.6.3 Should the Owner’s budget for the Cost of the Work be decreased by 10% or greater prior to the completion of
the Construction Documents phase, the Architect’s fee shall be decreased proportional to the budget decrease only for
any remaining phases of the project that have not commenced at the time of approval for the decrease in budget for the
Cost of the Work. If a decrease in the Owner’s budget for the Cost of the Work prior to the conclusion of the
Construction Documents Phase requires any alterations to the design, the Architect shall be entitled to Additional
Services per Article 4 to implement any modifications to the design documents prior to commencing with Design
Development and/or Construction Document Phase(s).

§ 11.7 The hourly billing rates for services of the Architect and the Architect’s consultants are set forth below. The
rates shall be adjusted in accordance with the Architect’s and Architect’s consultants’ normal review practices.
(If applicable, attach an exhibit of hourly billing rates or insert them below.)
Billing rates of Architect and Consultants shall be provided if requested by the Owner
Employee or Category Rate ($0.00)
§ 11.8 Compensation for Reimbursable Expenses

§ 11.8.1 Reimbursable Expenses are in addition to compensation for Basic, Supplemental, and Additional Services
and include expenses incurred by the Architect and the Architect’s consultants directly related to the Project, as

follows:
.1 Transportation and authorized out-of-town travel and subsistence;
.2 Long distance services, dedicated data and communication services, teleconferences, Project web sites,
and extranets;
.3 Permitting and other fees required by authorities having jurisdiction over the Project;
4 Printing, reproductions, plots, and standard form documents;
Init AIA Document B101 —2017. Copyright © 1974, 1978, 1987, 1997, 2007 and 2017. All rights reserved. “The American Institute of Architects,” “American Institute of
nit. Architects,” “AlA " the AIA Logo, and “AlA Contract Documents” are trademarks of The American Institute of Architects. This document was produced at 09:11:28 on 21
07/29/2025 under Order No.20250119495 which expires on 04/14/2026, is not for resale, is licensed for one-time use only, and may only be used in accordance with
/ the AIA Contract Documents® Terms of Service. To report copyright violations, e-mail docinfo@aiacontracts.com.

User Notes: (1212959098)



.5  Postage, handling, and delivery;

Expense of overtime work requiring higher than regular rates, if authorized in advance by the Owner;

.1 Renderings, physical models, mock-ups, professional photography, and presentation materials
requested by the Owner or required for the Project;

.8 Ifrequired by the Owner, and with the Owner’s prior written approval, the Architect’s consultants’
expenses of professional liability insurance dedicated exclusively to this Project, or the expense of
additional insurance coverage or limits in excess of that normally maintained by the Architect’s
consultants;

29  All taxes levied on professional services and on reimbursable expenses;

0 Site office expenses;

A1 Registration fees and any other fees charged by the Certifying Authority or by other entities as
necessary to achieve the Sustainable Objective; and,

12 Other similar Project-related expenditures.

o

§ 11.8.2 For Reimbursable Expenses (items .3, .4, .5) the compensation shall be the expenses incurred by the Architect
and the Architect’s consultants plus One point Two percent ( 1.20 %) of the expenses incurred.

Mileage shall be reimbursed at a rate equal to the current standard IRS mileage rate at the time incurred. Other
reimbursable expenses shall be compensated at the cost incurred without markup.

§ 11.9 Architect’s Insurance. If the types and limits of coverage required in Section 2.5 are in addition to the types and
limits the Architect normally maintains, the Owner shall pay the Architect for the additional costs incurred by the
Architect for the additional coverages as set forth below:

(Insert the additional coverages the Architect is required to obtain in order to satisfv the requirements set forth in
Section 2.5, and for which the Owner shall reimburse the Architect.)

Any additional insurance requirements required for the project beyond those outlined in Section 2.5 will be provided
as a reimbursable expense to the Owner.

§ 11.10 Payments to the Architect
§ 11.10.1 Initial Payments

‘ § 11.10.1.1 An initial payment shall be made upon execution of this Agreement and is the minimum payment under
this Agreement. It shall be applied according to the payment schedule referenced in § 11.10.2.1.

| (Paragraph deleted)

§ 11.10.2 Progress Payments

§ 11.10.2.1 Unless otherwise agreed, payments for services shall be made monthly in proportion to services
performed. Payments are due and payable upon presentation of the Architect’s invoice. Amounts unpaid Thirty ( 30
) days after the invoice date shall bear interest at the rate entered below, or in the absence thereof at the legal rate
prevailing from time to time at the principal place of business of the Architect.

(Insert rate of monthly or annual interest agreed upon.)

Progress Payment Schedule:
e Design fee for each phase shall be invoiced based on the percent complete at the time of billing.

o  Construction Phase payments shall be billed according to the percentage complete of construction as per the
Contractor’s Application and Certificate for Payment

o Payments for Supplemental Services shall be invoiced as a separate line item based on the percent of work
completed for such services.

§ 11.10.2.2 The Owner shall not withhold amounts from the Architect’s compensation to impose a penalty or
liquidated damages on the Architect, or to offset sums requested by or paid to contractors for the cost of changes in the
Work, unless the Architect agrees or has been found liable for the amounts in a binding dispute resolution proceeding.
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§ 11.10.2.3 Records of Reimbursable Expenses, expenses pertaining to Supplemental and Additional Services, and
services performed on the basis of hourly rates shall be available to the Owner at mutually convenient times.

ARTICLE 12 SPECIAL TERMS AND CONDITIONS
Special terms and conditions that modify this Agreement are as follows:
(Include other terms and conditions applicable to this Agreement.)

§ 12.1 In recognition of the relative risks, rewards and benefits of the Project to both the Owner and Architect and its
Consultants, the risks have been allocated such that the Owner agrees, to the fullest extent permitted by law, to limit
the total liability of the Architect and its Consultants to the Owner for any and all claims, losses, costs, damages of any
nature whatsoever or claims and expenses from any cause or causes, including attorney’s fees and costs and expert
witness fees and costs, so that the total aggregate liability of the Architect and its Consultants to the Owner shall not
exceed Two Hundred Thousand Dollars ($200,000.00). It is intended that this limitation apply to any and all liability
or cause of action however alleged or arising, unless otherwise prohibited by law.

§ 12.2 The Architect agrees, to the fullest extent permitted by law, to indemnify, defend and hold harmless the Owner,
its officers, agents and employees from and against all claims, damages, losses and expenses, including but not limited
to reasonable attorneys’ fees and defense costs caused by or resulting from the negligent performance of professional
services under this Agreement and that of its sub-consultants or anyone for whom the Architect is legally liable. The
Owner agrees, to the fullest extent permitted by law, to indemnify, defend and hold harmless the Architect, its officers,
agents, employees and sub-consultants from and against all claims, damages, losses and expenses, including but not
limited to reasonable attorneys’ fees and defense costs caused by or resulting from the Owner’s negligent acts in
connection with the Project and the acts of its contractors, sub-consultants or anyone for whom the Owner is legally
liable. Neither the Owner nor the Architect shall be obligated to indemnify the other party in any manner whatsoever
for the other party’s own negligence.

§ 12.3 ADA Compliance — The American with Disabilities Act (ADA) provides 1) that is a violation to design and
construct a facility that does not meet the accessibility and usability requirements of the ADA unless it can be
demonstrated that it is structurally impractical to meet such requirements; 2) that alterations to a facility must be made
in such a manner that, to the extent feasible, the altered portions of the facility are readily accessible to persons with
disabilities. The Owner acknowledges that the requirements of the ADA will be subject to various and possibly
contradictory interpretations. The Architect, therefore, will use its reasonable professional efforts and judgement to
interpret applicable ADA requirements and other federal, state and local laws, rules, codes, ordinances, and
regulations as they apply to the Project. The Architect, however, cannot and does not warrant or guarantee that the
Owner’s Project will comply with all interpretations of ADA requirements and/or requirements of other federal, state,
and local laws, rules, codes, ordinances, and regulations as they apply to the project.

ARTICLE 13 SCOPE OF THE AGREEMENT

§ 13.1 This Agreement represents the entire and integrated agreement between the Owner and the Architect and
supersedes all prior negotiations, representations or agreements, either written or oral. This Agreement may be
amended only by written instrument signed by both the Owner and Architect.

§ 13.2 This Agreement is comprised of the following documents identified below:
1 AIA Document B101™-2017, Standard Form Agreement Between Owner and Architect
.2 AIA Document E203™-2013, Building Information Modeling and Digital Data Exhibit, dated as
indicated below:
(Insert the date of the E203-2013 incorporated into this agreement.)

-3 Exhibits:
(Check the appropriate box for any exhibits incorporated into this Agreement.)

[ 1] AIA Document E204™-2017, Sustainable Projects Exhibit, dated as indicated below:
(Insert the date of the E204-2017 incorporated into this agreement.)
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| [ X ] Other Exhibits incorporated into this Agreement:
(Clearly identify anv other exhibits incorporated into this Agreement, including any exhibits
and scopes of services identified as exhibits in Section 4.1.2.)

Exhibit A — Concept Design 03/15/23
Exhibit B — Project Budget Estimate 05/29/24

4 Other documents:
(List other documents, if any, forming part of the Agreement.)

This Agreement entered into as of the day and year first written abo

OWNER (Signature)
Terry Frank, Mayor Stacy'L Cox,
Anderson County, TN Principal
(Printed name and title) (Printed name, title, and license number, if required)
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Additions and Deletions Report for
AIA® Document B101€ — 2017

This Additions and Deletions Report, as defined on page 1 of the associated document, reproduces below all text the author has added
to the standard form AIA document in order to complete it, as well as any text the author may have added to or deleted from the original
AlA text. Added text is shown underlined. Deleted text is indicated with a horizontal line through the original AlA text.

Note: This Additions and Deletions Report is provided for information purposes only and is not incorporated into or constitute any part
of the associated AlA document. This Additions and Deletions Report and its associated document were generated simultaneously by
AlA software at 09:11:28 on 07/29/2025.

PAGE 1

AGREEMENT made as of the First day of August in the year Two Thousand Twenty-Five

Anderson County. TN
100 N Main Street
Clinton. TN 37716-3667

Studio Four Design, a Michael Graves Company
18 Emory Place, Suite 100

Knoxville TN 37917
Telephone Number: 865-523-5001
Fax Number: 865-523-5003

A New Emergency Operations Center

Clinton, TN

The scope of work includes sitework and new construction of a +/- 12.000sf building to be used as an emergency
operations command center for Anderson County. Design shall be based on the Concept Design attached as Exhibit
A,

PAGE 2

The program is based on the concept design study dated 03/15/2023.

Project includes new construction and sitework for a 12,200sf building.

Project Budget shall be based on estimate dated May 29. 2024 attached as Exhibit B. Upon completion of the Design
Development Phase, Architect shall obtain a detailed estimate of cost from a construction consultant based on current
market conditions. Architect shall review budget with Owner to make any adjustments to the project scope and/or

budget prior to completing Construction Documents
PAGE 3

Commence Design — August, 2025

2 Commence Bidding & Permitting:
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January/February 2026 — To Be Confirmed

2——3 Construction commencement date:
April/May 2026 — To Be Confirmed

3——.4 Substantial Completion date or dates:

April 2027 — To Be Confirmed

Design — Bid - Build

Not Applicable

Terry Frank, Anderson County Mavyor
Brice Kidwell. Director Anderson County EMA

Not Applicable

1 Geotechnical Engineer:Audio Video Consultant:

Stacy L. Cox. AIA — Principle In Charge
Macy Rudell — Project Manager
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PAGE 4

TBD

Not Applicable

Not Applicable

§ 1.3 The parties shall agree upon witten-protocols governing the transmission and use of-and reliance on—of
Instruments of Service or any other information or documentation in digital form. The parties will use AIA Document
E203™_2013. Building Information Modeling and Digital Data Exhibit, to establish the protocols for the
development, use, transmission, and exchange of digital data.

§ 1.3.1 Any use of, or reliance on, all or a portion of a building information model without agreement to written
protocols governing the use of, and reliance on, the information contained in the model and without having those
protocols set forth in ATA Document E203™-2013, Building Information Modeling and Digital Data Exhibit, and the
requisite ATA Document G202™-2013, Project Building Information Modeling Protocol Form, shall be at the using
or relying party’s sole risk and without liability to the other party and its contractors or consultants, the authors of, or

contributors to, the building information model, and each of their agents and employees.
PAGE 5

§ 2.5.1 Commercial General Liability with policy limits of not less than One Million Dollars ($ 1.000.000.00 ) for
each occurrence and One Million Dollars ($ 1.000.000.00 ) in the aggregate for bodily injury and property damage.

§ 2.5.2 Automobile Liability covering vehicles owned, and non-owned vehicles used, by the Architect with policy
limits of not less than One Million Dollars ($ 1.000.000.00 ) per accident for bodily injury, death of any person, and
property damage arising out of the ownership, maintenance and use of those motor vehicles, along with any other
statutorily required automobile coverage.

§ 2.5.5 Employers’ Liability with policy limits not less than Five Hundred Thousand Dollars ($ 500.000.00 ) each
accident, Five Hundred Thousand Dollars ($ 500.000.00 ) each employee, and Five Hundred Thousand Dollars ($
500.000.00 ) policy limit.

§ 2.5.6 Professional Liability covering negligent acts, errors and omissions in the performance of professional services
with policy limits of not less than One Million Dollars ($ 1.000.000.00 ) per claim and One Million Dollars ($
1.000.000 ) in the aggregate.

§ 2.5.7 Additional Insured Obligations. To the fullest extent permitted by law, the Architect shall cause the primary and
excess or umbrella pelieies-polices for Commercial General Liability and Automobile Liability to include the Owner
as an additional insured for claims caused in whole or in part by the Architect’s negligent acts or omissions. The

Additions and Deletions Report for AlA Document B101 — 2017 Copyright @ 1974, 1978, 1987, 1997, 2007 and 2017. All rights reserved. “The American Institute of
Architects,” “American Institute of Architects,” “AlA" the AIA Logo, and “AlA Contract Documents” are trademarks of The American Institute of Architects. This 3
document was produced at 09:11:28 on 07/29/2025 under Order No.20250119495 which expires on 04/14/2026, is not for resale, is licensed for one-time use only,

and may only be used in accordance with the AIA Contract Documents® Terms of Service. To report copyright violations, e-mail docinfo@aiacontracts.com.

User Notes: (1212959098)



additional insured coverage shall be primary and non-contributory to any of the Owner’s insurance policies and shall
apply to both ongoing and completed operations.
PAGE 6

§ 3.1.3.1 The Architect shall not commence with a subsequent phase of the project without written consent of the

Owner.

PAGE 7

§ 3.4.3 During the development of the Constructton Doeuments the Archlteet shall assist the Owner in the
development and preparation of ] § 0 i
mekumn-g-btéd-mg—eﬂafepe&a{-feﬂﬂs—(ﬂ-}-the form of agreement between the Owner and Contraetor and (3} the
Conditions of the Contract for Construction (General, Supplementary and other Conditions). The Architect shall also
compile a project manual that includes the Conditions of the Contract for Construction and Speeifications—and-may

inelide-bidding reqiirements-and-sample-forms Specitications,
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§ 3.4.4 The Architeet-Contractor shall update the estimate for the Cost of the Work prepared in accordance with

Section 6.3.

PAGE 9

§ 3.6.4.2.1 The Architect shall review Contractor’s Shop Drawings, Product Data, Samples and other submittals only

after the Contractor’s review has taken place. The Architect’s review does not replace the Contractor’s responsibility

for review of such items.

PAGE 10
§ 4111 Programming Not Provided
§ 4112 Multiple preliminary designs Not Provided
§ 4113 Measured drawings Not Provided
§ 4114 Existing facilities surveys Not Provided
§ 41.1.5 Site evaluation and planning Not Provided
§ 4116 Building Information Model management Not Provided
responsibilities
§ 4117 Development of Building Information Models for Not Provided
post construction use
§ 4118 Civil engineering Architect
§ 4119 Landscape design Not Provided
§ 41110 Architectural interior design Architect
§ 4.1.1.11 Value analysis Not Provided
§ 4.1.1.12 Detailed cost estimating beyond that Not Provided
required in Section 6.3
§ 4.1.1.13 On-site project representation Not Provided
§ 4.1.1.14 Conformed documents for construction Not Provided
§ 41115 As-designed record drawings Not Provided
§ 41.1.16 As-constructed record drawings Not Provided
§ 4.1.1.17 Post-occupancy evaluation Not Provided
§ 4.1.1.18 Facility support services Not Provided
§ 41.1.19 Tenant-related services Not Provided
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§ 4.1.1.20 Architect’s coordination of the Owner’s Architect
consultants
§ 41.1.21 Telecommunications/data design Not Provided
§ 41.1.22 Security evaluation and planning Not Provided
§ 41.1.23 Commissioning Not Provided
§ 4.1.1.24 Sustainable Project Services pursuant to Section Not Provided
4.1.3
§ 41.1.25 Fast-track design services Not Provided
§ 4.1.1.26 Multiple bid packages Not Provided
§ 4.1.1.27 Historic preservation Not Provided
§ 4.1.1.28 Furniture, furnishings, and equipment design Not Provided
§ 4.1.1.29 Other services provided by specialty Consultants Not Provided
§ 4.1.1.30 Other Supplemental Services Not Provided

PAGE 11

Architectural interior design shall be provided to include interior space planning and the selection and specification of
interior materials and finishes. FF&E design/specification may be provided per Article 4.2 if requested by the Owner

Audio Visual Consultant shall be provided as a supplemental service selected by Owner
PAGE 12

A Two (2 ) reviews of each Shop Drawing, Product Data item, sample and similar submittals of the
Contractor

2 Monthly (1 ) visits to the site by the Architect during construction

=) One ( 1) inspections for any portion of the Work to determine whether such portion of the Work is
substantially complete in accordance with the requirements of the Contract Documents

4 One ( 1) inspections for any portion of the Work to determine final completion.

§ 4.2.4 Except for services required under Section 3.6.6.5 and those services that do not exceed the limits set forth in
Section 4.2.3, Construction Phase Services provided more than 60 days after (1) the date of Substantial Completion of
the Work or (2) the initial date of Substantial Completion identified in the agreement between the Owner and
Contractor, whichever is earlier, shall be compensated as Additional Services to the extent the Architect incurs
additional cost in providing those Construction Phase Services. The aforementioned Additional Services shall be
compensated to the Architect by the Contractor if due to Contractor’s negligence or delay.

§ 4.2.5 If the services covered by this Agreement have not been completed within Twenty Four ( 24 ) months of the
date of this Agreement, through no fault of the Architect, extension of the Architect’s services beyond that time shall
be compensated as Additional Services.

PAGE 13

§ 5.9 The Owner shall furnish tests, inspections and reports required by law or the Contract Documents, such as
structural, mechanical, and chemical tests, tests for air and water pollution, and tests for hazardous materials. The

Architect shall assist the Owner in the procurement and administration of these services if requested.
PAGE 14
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§6.1.1 The Owner is responsible for additional Project costs that may be required but are not normally included in the

Cost of the Work, such as: Geotechnical and Environmental Investigations; Surveying: Off-site Utilities. Grading and
Road Extensions; Landscaping: Furnishings, Fixtures, Equipment; Telephone, Data and Security System Networking:
Specialty Consulting; Relocation and Moving Expenses, Legal Fees, Administrative Costs, Regulatory Review,
Permitting, Inspection and Approval Costs; Utility Fees: and other similar related fees and costs.

§ 6.3.1 The Owner acknowledges and understands that in providing opinions of probable Cost of the Work. the
Architect has no control over the cost or availability of labor. equipment or materials; market conditions or a
Contractor’s method of estimating. and that the Architect’s opinions of the probable Cost of the Work are made on the

basis of the Architect’s professional judgment and experience. The Architect makes no warranty. express or implied
that the negotiated Cost of the Work will not vary from the Architect’s opinion of probable Cost of the Work.

PAGE 15

§ 6.6 If the Owner’s budget for the Cost of the Work at the conclusion of the Construction Documents Phase Services
is exceeded by the lowest bona fide bid-ernegotiated proposal-bid. the Owner shall

§ 6.7 If the Owner chooses to proceed under Section 6.6.4, and if the bona fide bid exceeds the owners’ budget for the
Cost of the Work by an amount equal to or less than 10%the Architect shall modify the Construction Documents as
necessary to comply with the Owner’s budget for the Cost of the Work at-the-conclusion-of the-Construction
Decuments-Phase-Serviees;-or the budget as adjusted under Section 6.6.1. If the Owner requires the Architect to
modify the Construction Documents because the lowest bona fide bid or negotiated proposal exceeds the Owner’s
budget for the Cost of the Work due to market conditions the Architect could not reasonably anticipate, the Owner
shall compensate the Architect for the modifications as an Additional Service pursuant to Section 11.3; otherwise the
Architect’s services for modifying the Construction Documents shall be without additional compensation. In any
event, the Architect’s modification of the Construction Documents shall be the limit of the Architect’s responsibility
under this Article 6.

§ 6.7.1 If the Owner chooses to proceed under Section 6.6.4. and if the bona fide bid exceeds the Owners’ budget for
the Cost of the Work by an amount greater than 10%, the Architect shall be provided additional compensation to
modify the Construction Documents as necessary to comply with the Owner’s budget for the Cost of the Work, or the
budget as adjusted under Section 6.6.1. The Architect’s modification of the Construction Documents shall be the limit
of the Architect’s responsibility under this Article 6.

§ 7.1 The Architect and the Owner warrant that in transmitting Instruments of Service, or any other information, the
transmitting party is the copyright owner of such information or has permission from the copyright owner to transmit
such information for its use on the Project. If the Owner and Architect intend to transmit Instruments of Service or

any other information or documentation in digital form. they shall endeavor to establish necessary protocols governing
such transmissions.

§ 7.1.1 Upon completion of Basic Services. the Architect shall provide the Owner with one (1) copy of the Instruments

of Service in both CAD (.dwg) and PDF format via electronic transmission if requested. Instruments of Service
requested in other media or electronic file formats shall be considered additional services and provided at a negotiated
cost at the time of the request subject to necessary protocols governing the creation and transmission of the

Instruments of Services as requested.
PAGE 16

8.1.4 The Owner shall make no claim. whether directly. in the form of a third-party claim or for indemnity. against
the Architect unless the Owner first provides a written clarification. executed by an independent design professional
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specifying those acts or omissions which the independent design professional contends is a violation of generally
accepted professional standards and upon which the claim will be premised. The independent design professional

must be licensed to practice in the state where the Project is located and in the discipline related to the claim, and must
also be an active full-time practitioner at the time of the allegation. Owner agrees that the independent design

professional’s certification is a condition precedent to the Owner’s right to institute any judicial proceeding.

PAGE 17

[ X ] Arbitration pursuant to Section 8.3 of this Agreement
PAGE 18

§ 9.1 If the Owner fails to make payments to the Architect in accordance with this Agreement, such failure shall be
considered substantial nonperformance and cause for termination or, at the Architect’s option, cause for suspension of
performance of services under this Agreement. If the Architect elects to suspend services, the Architect shall give
seven-fourteen (14) days’ written notice to the Owner before suspending services. In the event of a suspension of
services, the Architect shall have no liability to the Owner for delay or damage caused the Owner because of such
suspension of services. Before resuming services, the Owner shall pay the Architect all sums due prior to suspension
and any expenses incurred in the interruption and resumption of the Architect’s services. The Architect’s fees for the
remaining services and the time schedules shall be equitably adjusted.

§ 9.2 If the Owner suspends the Project, the Architect shall be compensated for services performed prior to notice of
such suspension. When the Project is resumed, the Architect shall be compensated for expenses incurred in the
interruption and resumption of the Architect’s services-—services as agreed upon by the Owner and Architect. The
Architect’s fees for the remaining services and the time schedules shall be equitably adjusted.

None
PAGE 19

Payment in full of services rendered to date of completion plus an additional 10% of the total fee paid
to date

§ 10.6.1 In the event the Architect or any other party encounters any hazardous or toxic materials. or should it become
known to the Architect that such materials may be present on or about the jobsite or any adjacent areas that may affect

the performance of the Architect’s services. the Architect may, at its option and without liability for consequential or
any other damages, suspend the performance of its services under this agreement until the Owner retains appropriate
consultants or contractors to identify and abate or remove the hazardous or toxic materials and warrants that the jobsite

is in full compliance with all applicable laws and regulations. The Owner agrees. to the fullest extent permitted by
law. to indemnify and hold harmless the Architect and its employees. agents and Consultants from any and all claims

losses. costs, damages of any nature whatsoever including attorney’s fees and costs and expert witness fees arising out

of or in any way connected with the detection. presence. handling. removal, abatement or disposal of any hazardous or
toxic materials.

PAGE 20

Two Hundred Seventy Five Thousand Dollars ($275.000.00)
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Civil Engineering shall be provided for a lump sum fee of $22.000.00
Architectural Interior Design — Included at no additional cost

To be negotiated as a lump sum or provided on an hourly basis based on the services requested and/or the costs
required by any additional services consultants. Hourly rates shall be the Architect or Consultant rates in effect at the
time the services are requested.

PAGE 21

Schematic Design Phase percent{ %)
Design Development Phase $82.500.00 pereent—( 30 %)
Construction Documents Phase $110,000.00 percent—( 40 %)
Permitting $13.750.00 A 5 %)
Procurement-Bidding Phase $13.750.00 percent( 5 %)
Construction Phase $55.000.00 percent ( 20 %)
Total Basic Compensation one hundred  percent( 100 %)

$275.,000.00

Compensation for Supplemental Services in Section 11.2 shall be billed at intervals appropriate to their level of
completion.

§ 11.6.2 Should the Owner’s budget for the Cost of the Work be increased by 10% or greater at any time due to the
Owner’s approval. the Architect shall be entitled to a Basic Services fee increase proportional to the budget increase

for any remaining phases of the project that have not been completed at the time the increase in the increase in the
budget for the Cost of the Work is approved.

§ 11.6.3 Should the Owner’s budget for the Cost of the Work be decreased by 10% or greater prior to the completion of
the Construction Documents phase, the Architect’s fee shall be decreased proportional to the budget decrease only for
any remaining phases of the project that have not commenced at the time of approval for the decrease in budget for the
Cost of the Work. If a decrease in the Owner’s budget for the Cost of the Work prior to the conclusion of the
Construction Documents Phase requires any alterations to the design, the Architect shall be entitled to Additional

Services per Article 4 to implement any modifications to the design documents prior to commencing with Design
Development and/or Construction Document Phase(s).

Billing rates of Architect and Consultants shall be provided if requested by the Owner
PAGE 22

§ 11.8.2 For Reimbursable Expenses (items .3, .4. .5) the compensation shall be the expenses incurred by the Architect
and the Architect’s consultants plus One point Two percent ( 1.20 %) of the expenses incurred.
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Mileage shall be reimbursed at a rate equal to the current standard IRS mileage rate at the time incurred. Other
reimbursable expenses shall be compensated at the cost incurred without markup.

Any additional insurance requirements required for the project beyond those outlined in Section 2.5 will be provided
as a reimbursable expense to the Owner.

§ 11.10.1.1 An initial payment ef—$—)-shall be made upon execution of this Agreement and is the minimum payment
under this Agreement. It shall be eredited-te-the- Owner’s-aceotntin-the-final-inveiee:applied according to the payment
schedule referenced in § 11.10.2.1.

§ 11.10.2.1 Unless otherwise agreed, payments for services shall be made monthly in proportion to services
performed. Payments are due and payable upon presentation of the Architect’s invoice. Amounts unpaid Thirty ( 30
) days after the invoice date shall bear interest at the rate entered below, or in the absence thereof at the legal rate
prevailing from time to time at the principal place of business of the Architect.

(Insert rate of monthly or annual interest agreed upon.)

Progress Pavment Schedule:

% —e Design fee for each phase shall be invoiced based on the percent complete at the time of billing.

o Construction Phase payments shall be billed according to the percentage complete of construction as per the
Contractor’s Application and Certificate for Payment

e Payments for Supplemental Services shall be invoiced as a separate line item based on the percent of work
completed for such services.
PAGE 23

§ 12.1 In recognition of the relative risks. rewards and benefits of the Project to both the Owner and Architect and its

Consultants, the risks have been allocated such that the Owner agrees, to the fullest extent permitted by law, to limit
the total liability of the Architect and its Consultants to the Owner for any and all claims, losses. costs, damages of any
nature whatsoever or claims and expenses from any cause or causes. including attorney’s fees and costs and expert

witness fees and costs. so that the total aggregate liability of the Architect and its Consultants to the Owner shall not
exceed Two Hundred Thousand Dollars ($200.000.00). It is intended that this limitation apply to any and all liabili

or cause of action however alleged or arising. unless otherwise prohibited by law.

§ 12.2 The Architect agrees. to the fullest extent permitted by law, to indemnify, defend and hold harmless the Owner.
its officers. agents and employees from and against all claims, damages. losses and expenses. including but not limited
to reasonable attorneys’ fees and defense costs caused by or resulting from the negligent performance of professional
services under this Agreement and that of its sub-consultants or anyone for whom the Architect is legally liable. The
Owner agrees, to the fullest extent permitted by law, to indemnify, defend and hold harmless the Architect, its officers,

agents, employees and sub-consultants from and against all claims, damages, losses and expenses, including but not
limited to reasonable attorneys’ fees and defense costs caused by or resulting from the Owner’s negligent acts in

connection with the Project and the acts of its contractors, sub-consultants or anyone for whom the Owner is legally
liable. Neither the Owner nor the Architect shall be obligated to indemnify the other party in any manner whatsoever
for the other party’s own negligence.
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§ 12.3 ADA Compliance — The American with Disabilities Act (ADA) provides 1) that is a violation to design and
construct a facility that does not meet the accessibility and usability requirements of the ADA unless it can be
demonstrated that it is structurally impractical to meet such requirements; 2) that alterations to a facility must be made
in such a manner that. to the extent feasible. the altered portions of the facility are readily accessible to persons with
disabilities. The Owner acknowledges that the requirements of the ADA will be subject to various and possibly
contradictory interpretations. The Architect, therefore. will use its reasonable professional efforts and judgement to
interpret applicable ADA requirements and other federal. state and local laws, rules. codes. ordinances. and
regulations as they apply to the Project. The Architect. however. cannot and does not warrant or guarantee that the
Owner’s Project will comply with all interpretations of ADA requirements and/or requirements of other federal. state,
and local laws, rules. codes. ordinances. and regulations as they apply to the project.

.2 BuildingInformation-Medeling Exhibit-if completed: AIA Document E203™-2013. Building

Information Modeling and Digital Data Exhibit, dated as indicated below:
(Insert the date of the E203-2013 incorporated into this agreement.)
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[ X ] Other Exhibits incorporated into this Agreement:

Exhibit A — Concept Design 03/15/23
Exhibit B — Project Budget Estimate 05/29/24

Terry Frank. Mavor Stacy L Cox, AIA
Anderson County. TN Principal
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Certification of Document’s Authenticity
AIA® Document D401™ — 2003

I, Stacy L Cox, AIA, hereby certify, to the best of my knowledge, information and belief, that I created the attached
final document simultaneously with its associated Additions and Deletions Report and this certification at 09:11:28 on
07/29/2025 under Order No. 20250119495 from AIA Contract Documents software and that in preparing the attached
final document I made no changes to the original text of ATA® Document B101™ — 2017, Standard Form of
Agreement Between Owner and Architect, other thap those additions and deletions shown in the associated Additions
and Deletions Report. ;

(Signed)

Principal
(Title)

August 1, 2025
(Dated)
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