Annetle

Anderson County Board of Commissioners
Purchasing Committee Meeting Agenda

October 12, 2020
3:30 p.m.
Room 312 of the Courthouse

Members: Tim Isbel (Committee Chair), Steve Mead, Phil Yager, Catherine Denenberg and Denver
Waddell.

GoToMeeting: https; lobal .gotomeet ing.com/ join/ 883189893

United States (Toll Free): 1 866 899 4679
- One-touch: t el:+18668994679 ,.883189893#

United States: +l (571) 317-3116
- One-touch: tel:+157131731167 18831898934

Access Code: 883-189-893

A. Contracts Approved by Law Director

1. iWorQ Systems, Office of the Mayor, Contract #21-0033 — Two-year contract lease for facilities
and fleet management tracking software. Cost is $5,500 per year.

2. Robert G. Campbell, Office of the Mayor, Contract #21--0035 - Engineering services for
Waterline Extensions. Contract will be in place until project completion.

B. Contracts Pending Law Director Approval

1. eGov, Office of the Trustee, Contract #21-0037 — Three-year contract for bookkeeping software
that processes and tracks bills and payments. Cost is $25,843 per year. Piggy-backing off a
Washing County contract.

C. Other Business

1. Regquest to Surplus Capital Assets

Starting
DESCRIPTION DEPARTMENT | Condition Bid
Printronix Floor Cabinet
Printer Finance Like New Condition

D. New Business
E. Old Business
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Executive Summary

Thank you for your interest in iWorQ Systems! We have been providing government software
solutions since 2001 and serve more than 1,500 customers throughout the United States and Canada.
We lead the industry in delivering hosted web-based solutions and were the first vendor in this
market to provide a fully web-based system.

Since cities and counties often have limited capital budgets, we lease our applications so that our
clients are not confronted with large capital investments and our annual support and maintenance
fees do not increase year to year. We have found that this model allows agencies to plan for growth in
a cost-conscious way.

To access our applications all you need is an internet connection and your choice of device including
desktops, laptops, smartphones (iPhone, Android) and tablet devices (iPad, Galaxy, etc.) The system's
graphical user interface, including all screens and dashboards, is natively touch screen enabled
allowing your staff the flexibility to determine which device to utilize inside the office or in the field.

We are confident in providing a solution that can improve your internal communication as well as
increase your responsiveness to your citizens and customers while reducing the time and effort from
your staff. We also provide additional access through our Citizen Engagement mobile app and web
portal for internal staff and citizens.

Thank you again for considering iWorQ, we will follow up with you to review any questions you may
have about this proposal and the next steps in our consultative sales process.

Best Regards,

C donToy

Adam Laing
Vice President
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Sole-Source Contract

iWorQ software is a uniquely designed platform that enables our customers the ability to easily
configure and add data (numeric, lookup, text, and date fields) on the fly, which requires zero
technical understanding or background to perform. In addition to being able to add new fields,
iWorQ's integrated report builder automatically makes available all newly created fields for
immediate tracking and reporting without any coding or SQL scripting allowing you to create ad-hoc
or saved reports. The ease of steps and manner in which iWorQ enables its customers to manage this
process without knowing any proprietary programming or database languages is unlike any other
platform in this market and therefore, iWorQ can provide its solutions and services through a sole
source contract. In addition, iWorQ is the only vendor/supplier/distributor/provider of our unique
software platform.

Application Description

iWorQ software solutions and professional services together provide a seamless fit for Anderson
County software project. Having implemented over 1,300 customer agencies and configuring a unique
fit for each one provides our team the experience and background required to ensure a successful
implementation for your city.

iWorQ's browser-based software is an off-the-shelf system which requires no custom meodifications to
the code, only configuration of the application which requires no coding. We can scale and configure
as much as needed for each implementation in order to meet your project goals. The system will
provide your workers access in the field and in the office, assuring your staff will be efficient and have
all the data necessary to run a paperless system. iWorQ's hosted solution provides a smooth
transition from your current database and paper driven systems, because much of the complexity of
setting up the server hardware and networking environment is not required, which helps save time,
money, and resources.

Since iWorQ's applications are configurable, we are able to provide a familiar and intuitive system
that easy to use and understand. For example, when a user logs in, their screen contains only the
fields on their dashboard that are pertinent to them, which makes the training process resonate with
each of the end users. iWorQ implementers will consult with each department during the set-up
process to configure the applications in order to meet the unique needs of cach of your departments.

Project Initiation and Management

Throughout the history of our company, iWorQ's success with adding and maintaining customers can
be accredited to our carefully structured methodology and approach with each implementation. Our
phased project methodology allows regular checkpoints and frequent opportunities to ensure that all
of our team members are in sync. During the planning phase, our project teams meet to analyze how
each department operates today, and how you would like your new system to work going forward.
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Based on our discussions, we create a project plan, agree on major milestones, and set a project
schedule. The project plan will also address communications, managing risk and change management.

Throughout the project, iWorQ will hold regular status meetings in which both teams report on
progress, tasks, and timelines, as agreed upon during the planning phase and outlined in the project
plan. The iWorQ project manager acts as your main point of contact during the project and works with
your staff to ensure that adequate communication takes place, guaranteeing that the project moves
along smoothly.

iWorQ has standard documentation to record decisions made during the project. These documents list
tasks, person responsibilities, and target dates, etc.

Developing Specific Deliverables for Your Project

The iWorQ team works with your subject matter experts (that you assign) during the initiating and
planning phases to determine what deliverables to build for your solution (e.g., reports, documents,
templates, and dashboards etc.). After we create a deliverable, we test it to ensure it meets your
specifications and then pass it to your project team for user acceptance.

Figure 1.1

™ IWORQ Systems Inc. - Google Chrome = O

& Secure ' https//www.iworg.net/iworg/WM/popupwmTemplateNew.asp?sic = NIFAKIROK

| Work Ordar Stored Templates . - i Delete Templale

{ Select a Template Fadilities Cleaning v |
| Facilities Claaning
Create From Tem| Trash Pickup ate

The above image shows how easy it is to automate a work order or inspection template.
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Figure 1.2
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This image shows the result of selecting a work order template, which can be Hed to an asset and automatically
provide specified equipment, procedures, material, and employee information making it easy and quick to
create standard work orders with just a few clicks of the mouse.

Figure 1.3

WORK ORDER INFORMATION &

il

Employee >
Name . Amount  Unis  Rate Multiplier Total

LI 500 Hours 1675 100 E373
Madfison

2 Michasel 500 Hours 2630 150 153150
Smich

Total 21528

The screenshot shows iWorQ's Mobile HTML 5 Interface making access in the field easy to use, which includes
the ability to casily track labor, materials, inventory, and equipment from any cellular or wifi enabled device.
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Implementation Phases

Your project is configured through a four-phased approach that includes Initiation, Planning,
Executing, and Closing phases. Throughout these phases, iWorQ bears the bulk of the project risk. We
provide as much training and services as you need to be successful throughout the project.

This section discusses:

* Initiation Phase
* Planning Phase
* Executing Phase
* Closing Phase

Initiation Phase

During this phase, we install your software in our secure, hosted (SaaS) data center utilizing Amazon
Web Services (AWS). During this phase, you should determine what staff members will assist with the
project. We ask you to complete initial worksheets that allow us to import data into iWorQ dropdown
fields. These worksheets are system-agnostic, and do not require that you understand iWorQ data
structures to complete this phase.

Planning Phase

During the Planning phase, the iWorQ project team works with your team to define how processes
work today and how you would like your new system to operate going forward. As part of this, your
team should analyze the reports and documents you currently have to determine which ones you need
to have in iWorQ. Based on our discussions, we create a project plan that includes project timelines,
goals, priorities, and responsibilities. Our project team will work with you to set a clear project plan
with detailed requirements. Both project teams follow this plan during the executing phase.

Executing Phase

During the Executing phase, we train your project team and together configure the solution.
Concurrent with your system configuration, our data integration team will work with you to build
data interfaces and migrate data if they are part of the project scope. After our teams complete these
tasks, we train your staff members.

Your success is our highest priority. While each of our training phases has a specific plan, we provide
additional or repeat trainings at no additional cost if necessary for a successful implementation. As a
customer, we will provide additional training anytime it is desired for no additional cost. The time
completion of project phases is often dependent upon your go-live goals and staff availability.
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Go Live

After the configuration, iWorQ will train each of your staff members. During our training, attendees
learn by doing actual data entry. They should come to the training with any materials they regularly
use to enter cases (e.g., a stack of file folders that need to be entered). Instructors will provide the
training online. Instructors provide personal assistance to attendees, answer specific questions, and
personalize teaching styles to meet the needs of individual attendees.

Closing Phase

During the closing phase, your iWorQ project team continues to work with you to answer any
questions and resolve any configuration questions. We hold a project closure meeting to ensure a
smooth transition from our project team to our IWorQ customer support team, who will support you
going forward and as long as you are a customer.

Training

Your administrator and other individuals you designate receive training that cover iWorQ's key
functionalities.

Our training involves guiding staff to use iWorQ to complete actual work tasks. Instructors provide
personal assistance to attendees, answer specific questions, model] examples and exercises, and
personalize teaching styles to individual attendees. This informal style helps your staff relax and feel
comfortable asking and responding to questions.

These trainings are described in further detail below:

Administrator Training: Administrator training teaches your iWorQ administrator(s) how to manage
iWorQ going forward. This training covers items such as setting up code tables (options in drop-down
lists); security rules; and iWorQ tools.

Configuration: During the configuration phase, your administrators make many decisions about

configuring iWorQ to make your office its most efficient. During Configuration Training, iWorQ's
project team helps trainees understand approaches, methodologies, and best practices for making
these decisions and recognizing the ramifications of the decisions they make.

Go-Live Training: Prior to Go-Live, every user on the system will receive training pertinent to their
role type on the system. We provide unlimited training during implementation and after Go-Live via
conference calls, webinars, or online screen share and we offer an annual, national users' conference
to learn new and advanced skills.
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Anderson County Quote creation: 9/14/2020

100 N Main St, Clinton, TN, USA

Prepared by: John Hansen and Adam Laing

1. QUOTE

Anderson County - hereafter known as "Customer”, enters into the following Service Agreement with iWorQ
Systems, "iWorQ" headquartered in Logan, UT. Customer will pay an annual fee for the services and a one-
time setup fee detailed below: Population: 75,129

Public Works Applications and Services Package Price Billing
Facilities Management Package $4.500 Annual
Includes: $2,750
*Facilities Asset Management
*Work Management
-Available on any computer, tablet, or mobile device
-Track assets such as HVAC, plumbing, electrical, elevators, etc.
-Work orders for employee cost, inventory, and purchase orders
-Track inventory, parts, material
-Maintenance schedules, wark order scheduling, and templates
-lnventory management
-Configurable dashboard, fields, and reports
Fleet Management $4:500 Annual
-Available on any computer, tablet, or mobile device using $2,750
Chrome browser
-Fuel log tracking and uploads :
-Worlk orders for employee cost, inventory, and purchase orders
-Manage maintenance schedules
-Inventory management
-Configurable dashboard, fields, and reports
ANNUAL TOTAL $5;000
$5,500
Setup, training, and system configuration $6,0008 Once
Included
Grand total due $15600
$5,500
1.1.Notes
1- Invoices for amount due will be sent out 2 weeks after signature. Terms of the invoicing is Net 30 days. If
customer elects to pay for the total 2-year initial term upfront, iWorQ will provide an initial invoice for Year
1 and 2 in the amount of $11,000.
2- This quote is provided at the customer's request and is good through September 16, 2020.
3- This quote cannot be disclosed or used to compete with other companies.
4- Pricing is based on population and number of applications. Removing any items from this quote may

require application prices to be updated
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2. ADDITIONAL SERVICES

iWorQ provides additional applications and services that can be purchased as part of the Public Works
solution. These can be added to the customer's annual cost, upon request.

iWorQ Citizen Engagement - Drive citizen satisfaction, streamline Price based on Annual
communication between citizens and city/county leadership, and Population
reduce overhead costs with a self-service public portal and a mobile
application for Android and i0S.

iWorQ Stormwater Package - Manage a MS4 system with work Price based on Annual
order tracking, SWPP permit management, maintenance history, Population
and stormwater asset tracking.

Asset Management - price based on population and assets to be Quote required Annual
tracked

Onsite Backup - iWorQ will send a * BAK on a scheduled basis to an | $500 Annual
FTP server maintained by the customer.

Premium Data Package - 25 MB file upload size and 100 GB total $1000 Annual
storage.

Additional letters/forms Quote Required Annual

*Additional services are subject to setup fees which are 2/3 of the annual cost

3. GUIDELINES
3.1 Getting started

iWorQ will assign an account manager to your account to begin the setup and training process upon
contract signature.

Send the signed service agreement to iWorQ Systems:

Email: sales@iworg.com

Mailing address: Physical address:
PO Box 3784 1125 W. 400. N. Suite 102
Logan, UT 84323 Logan, UT 84321

3.2 Billing information
iWorQ will invoice Customers on an annual basis. Customers reserves the right to cancel service at any
time after the initial 2-year term, by providing iWorQ a 30-day written notice.

3.3 Data conversion
As part of the project set up, iWorQ provides a data conversion service. This service consists of
importing data, sent by the Customer, in an electronic (relational database) format. iWorQ provides
contact information and an upload site were the electronic data can be sent. Additional costs apply for
data that does not meet the criteria listed above.

10
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4. SERVICES and SUPPORT

4.1 Data ownership
All customer data remains the property of the customer. Customer can request data electronically or
on disk, upon cancellation of Service Agreement.

4.2 FREE training
iWorQ provides FREE training and support. iWorQ provides webinars, phone support, written
manuals, web videos, documentation and help files. Training is available to any Customer with a login.

4.3 FREE updates
All updates, bug fixes, and upgrades are FREE to the Customer. iWorQ is a web-based application.
Customer only needs to login to get any updates to the applications.

4.4 FREE support
Customer support and training are FREE and available from 6:00 A.M. to 5:00 p.m. Mountain Standard
Time.

4.5 FREE data back up
iWorQ does back-ups twice weekly and offsite once weekly.

4.6 Proprietary letters/forms
Letters and forms, including permits, certificates, or other documents must be owned by the customer
and have a clear copyright.

4.7 Data upload and storage limits
Standard data plan includes uploads of up to 3 MB per file and 10 GB total storage. iWorQ offers a
premium data plan available for an additional annual cost.

4.8 Software Terms and Limitations
The iWorQ Software is the proprietary information and a trade secret of iWorQ, Systems Inc. and this
agreement grants no title or rights of ownership with the software. The software is protected by
United States copyright laws and international copyright treaties, as well as other intellectual property
laws. Customer shall not permit any user or other party to, (a) copy or otherwise reproduce, reverse
engineer or decompile all or any part of the iWorQ Software, (b) make alterations to or modify the
Software, (c) grant sublicenses, leases or other rights, or (d) permit any party access to the Licensed
Software for purposes of programming against it.

5. SET-UP & BILLING INFORMATION

*Please fill out all fields to ensure our team can reach the implementation & billing contacts

5.1 Public Works Implementation Contacts

Primary Contact Title

Phone Cell

1
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Email

Additional Contact(s) Title

Phone Cell

Email

5.2 Billing information

Billing Contact Phone Cell

Email Prefer to receive invoice by email?  Yes[ ] No []
Billing Address

City State Zip

PO# (ifrequired) Tax exempt ID#

6. SIGNATURE
Signature of this Agreement is based on the understanding and acknowledgement of the terms and
conditions stated within this Service Agreement.

(Phone) (Mobile) (Email)

(Signature) (Print Name & Title) (Date)

12
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STANDARD FORM OF AGREEMENT

BETWEEN
OWNER AND ENGINEER
FOR
PROFESSIONAL SERVICES

THIS IS AN AGREEMENT made as of September 2020
between Anderson County

(OWNER) and
Robert G. Campbell & Associates, L.P.

(ENGINEER).

OWNER intends to construct a 2020 CDBG Anderson County Water Line Extension

project as identified in the Preliminary Engineering Report by Robert G. Campbeli &

Associates, L.P dated January 14, 2020. RGC Project No. 18706. The project includes

water lines on Buchanan Lane, Savage Garden Road, Foust Lane, Collins Gap Road,

Judson Road, and Hinds Creek Road.

(hereinafter called the Project).

OWNER and ENGINEER in consideration of their mutual covenants herein agree in respect of the performance of
professional engineering services by ENGINEER and the payment for those services by OWNER as set forth below.

SECTION 1 - BASIC SERVICES OF ENGINEER

1.1. General

1.1.1. ENGINEER shall provide for OWNER
professional engineering services in all phases of the
Project to which this Agreement applies as hereinafter
provided. These services will include serving as
OWNER's professional engineering representative of
the Project, providing professional engineering
consultation and advice and furnishing customary civil,
structural, mechanical and electrical engineering
services and customary architectural services incidental
thereto.

1.2. Study and Report Phase
After written authorization to proceed, ENGINEER shall:
1.2.1. Consult with OWNER to clarify and define

OWNER's requirements for the Project and review
available data.

1.2.2. Advise OWNER as to the necessity of OWNER's
providing or obtaining from others data or services of the
types described in paragraph 3.3 and assist OWNER in
obtaining such data and services.

1.2.3. Identify and analyze requirements of governmental
authorities having jurisdiction to approve the design of
the Project and participate in consultations with such
authorities.

1.2.4. Provide analysis of OWNER's needs, pianning
surveys, site evaluations and comparative studies of
prospective sites and solutions.

1.2.5. Provide a general economic analysis of OWNER's
requirements applicable to various alternatives.

1.2.6. Prepare a Report containing schematic layouts,
sketches and conceptual design criteria with appropriate
exhibits to indicate clearly the considerations involved
(including applicable requirements of governmental
authorities having jurisdiction as aforesaid) and the
alternative solutions available to OWNER and setting

zl-0p3S



forth ENGINEER's findings and recommendations. This
Report will be accompanied by ENGINEER's opinion of
probable costs for the Project, including the following
which will be separately itemized: Construction Cost,
allowance for engineering costs and contingencies, and
(on the basis of information furnished by OWNER)
allowances for such other items as charges of all other
Rrgonf‘ess:girc_mals and consultants, for the cost of land and

way, for compensation for or damages to
properties, for interest and financing charges and for
other services to be provided by others for OWNER
pursuant to paragraphs 3.7 through 3.11, inclusive. The
total of all such costs, allowances, etc. are hereinafter
called "Total Project Costs.”

1.2.7. Furnish five copies of the Study and Report
documents and review them in person with OWNER.,

The duties and responsibilities of ENGINEER during the
Study and Report Phase are amended and
supplemented as indicated in paragraph 2 of Exhibit A
"Further Descriptions of Basic Engineering Services and
Related Matters."

1.3. Preliminary Design Phase

After written authorization to proceed with the
Preliminary Design Phase, ENGINEER shall:

1.3.1. In consultation with OWNER and on the basis of
the accepted Study and Report documents, determine
the general scope, extent and character of the Project.

1.3.2. Prepare Preliminary Design documents consisting
of final design criteria, preliminary drawings, outline
specifications and written descriptions of the Project.

1.3.3. Advise OWNER if additional data or services of the
types described in paragraph 3.4 are necessary and
assist OWNER in obtaining such data and services.

1.3.4. Based on the information contained in the
preliminary design documents, submit a revised opinion
of probable Total Project Costs.

1.3.5. Furnish five copies of the above Preliminary
Design documents and present and review them in
perscen with OWNER.

The duties and responsibilities of ENGINEER during the
Preliminary Design Phase are amended and
supplemented as indicated in paragraph 3 of Exhibit A
"Further Description of Basic Engineering Services and
Related Matters.”

1.4. Final Design Phase

After written authorization to proceed with the Final
Design Phase, ENGINEER shall:

1.4.1. On the basis of the accepted Preliminary Design
documents and the revised opinion of probable Total

Z21-0035

Project Costs prepare for incorporation in the Contract
Documents final drawings to show the general scope,
extent and character of the work to be furnished and
performed by Contractor(s) (hereinafter called
"Drawings"”) and Specifications (which will be prepared in
conformance with the sixteen division format of the
Construction Specifications Institute).

1.4.2. Provide technical criteria, written descriptions and
design data for OWNER's use in filing applications for
permits with or obtaining approvals of such
governmental authorities as have jurisdiction to approve
the design of the Project, and assist OWNER in
consultations with appropriate authorities.

1.4.3. Advise OWNER of any adjustments to the latest
opinion of probable Total Project Costs caused by
changes in general scope, extent or character or
design requirements of the Project or Construction
Costs. Furnish to OWNER a revised opinion of
probable Total Project Costs based on the Drawings
and Specifications.

1.4.4. Prepare for review and approval by OWNER, its
legal counsel! and other advisors contract agreement
forms, general conditions and supplementary
conditions, and (where appropriate) bid forms,
invitations to bid and instructions to bidders (all of
which shall be consistent with the forms and pertinent
guide sheet prepared by the Engineers Joint Contract
Documents Committee), and assist in the preparation
of other related documents.

1.4.5. Furnish five copies of the above documents and of
the Drawings and Specifications and present and review
them in person with OWNER.

The duties and responsibilities of ENGINEER during
the Final Design Phase are amended and
supplemented as indicated in paragraph 4 of Exhibit A
"Further Description of Basic Engineering Services and
Related Matters."

1.5. Bidding or Negotiating Phase

After written authorization to proceed with the Bidding or
Negotiating Phase, ENGINEER shall:

1.6.1. Assist OWNER in advertising for and obtaining
bids or negotiating proposals for each separate prime
contract for construction, materials, equipment and
services; and, where applicable, maintain a record of
prospective bidders to whom Bidding Documents have
been issued, attend pre-bid conferences and receive and
process deposits for Bidding Documents.

1.5.2. Issue addenda as appropriate to interpret, clarify or
expand the Bidding Documents.

1.56.3. Consult with and advise OWNER as to the
acceptability of subcontractors, suppliers and other
persons and organizations proposed by the prime
contractor(s) (herein called "Contractor(s)") for those



portions of the work as to which such acceptability is
required by the Bidding Documents.

1.5.4. Consult with OWNER concerning and determine
the acceptability of substitute materials and equipment
proposed by Contractor(s) when substitution prior to the
award of contacts is allowed by the Bidding Documents.

1.5.5. Attend the bid opening, prepare bid tabulation
sheets and assist OWNER in evaluating bids or
proposals and in assembling and awarding contracts for
construction, materials, equipment and services.

The duties and responsibilities of ENGINEER during the
Bidding or Negotiating Phase are amended and
supplemented as indicated in paragraph 5 of Exhibit A
"Further Description of Basic Engineering Services and
Related Matters."

1.6. Construction Phase
During the Construction Phase:

1.6.1. General Administration of Construction Contract.
ENGINEER shall consult with and advise OWNER and
act as OWNER's representative as provided in Articles 1
through 17, inclusive, of the Standard General
Conditions of the Construction Contract, No. 1910-8
(1983 edition) of the Engineers Joint Contract
Documents Committee. The extent and limitations of the
duties, responsibilities and authority of ENGINEER as
assigned in said Standard General Conditions shall not
be modified, except to the extent provided in paragraph
6 of Exhibit A “Further Description of Basic Engineering
Services and Related Matters" and except as
ENGINEER may otherwise agree in writing. All of
OWNER's instructions to Contractor(s) will be issued
through ENGINEER who will have authority to act on
behalf of OWNER to the extent provided in said
Standard General Conditions except as otherwise
provided in writing.

1.6.2. Visits to Site and Observation of Construction. In
connection with observations of the work of
Contractor(s) while it is in progress:

1.6.2.1. ENGINEER shall make visits to the site at
intervals appropriate to the various stages of
construction as ENGINEER deems necessary in
order to observe as an experienced and qualified
design professional the progress and quality of the
various aspects of Contractor(s)’ work. In addition,
ENGINEER shall provide the services of a Resident
Project Representative (and assistants as agreed) at
the site to assist ENGINEER and to provide more
continuous observation of such work. Based on
information obtained during such visits and on such
observations, ENGINEER shall endeavor to
determine in general if such work is proceeding in
accordance with the Contract Documents and
ENGINEER shall keep OWNER informed of the
progress of the work.

2{1)035‘

1.6.2.2. The Resident Project Representative (and
any assistants) will be ENGINEER's agent or
employee and under ENGINEER's supervision. The
duties and responsibilities of the Resident Project
Representative (and assistants) are set forth in
Exhibit B "Duties, Responsibilities and Limitation of
Authority of Resident Project Representative.”

1.6.2.3. The purpose of ENGINEER's visits to and
representation by the Resident  Project
Representative (and assistants, if any) at the site will
be to enable ENGINEER to better carry out the
duties and responsibilities assigned to and
undertaken by ENGINEER during the Construction
Phase, and, in addition, by exercise of ENGINEER's
efforts as an experienced and qualified design
professional, to provide for OWNER a greater degree
of confidence that the completed work of
Contractor(s) will conform generally to the Contract
Documents and that the integrity of the design
concept as reflected in the Contract Documents has
been implemented and preserved by Contractor(s).
On the other hand, ENGINEER shall not, during such
visits or as a result of such observations of
Contractor(s)’ work in progress, supervise, direct or
have control over Contractor(s) work nor shall
ENGINEER have authority over or responsibility for
the means, methods, techniques, sequences or
procedures of construction selected by Contractor(s),
for safety precautions and programs incident to the
work of Contractor(s) or for any failure of
Contractor(s) to comply with laws, rules, regulations,
ordinances, codes or orders applicable to
Contractor(s) furnishing and performing their work.
Accordingly, ENGINEER can neither guarantee the
performance of the construction contracts by
Contractor(s) nor assume responsibility for
Contractor(s)' failure to furnish and perform their
work in accordance with the Contract Documents.

1.6.3. Defective Work. During such visits and on the
basis of such observations, ENGINEER may disapprove
of or reject Contractor(s)' work while it is in progress if
ENGINEER believes that such work will not produce a
completed Project that conforms generally to the
Contract Documents or that it will prejudice the integrity
of the design concept of the Project as reflected in the
Contract Documents.

1.6.4. Interpretations and Clarifications. ENGINEER
shall issue necessary interpretations and clarifications
of the Contract Documents and in connection therewith
prepare work directive changes and change orders as
required.

1.6.5. Shop Drawings. ENGINEER shall review and
approve (or take other appropriate action in respect of)
Shop Drawings (as that term is defined in the aforesaid -
Standard General Conditions), samples and other data
which Contractor(s) are required to submit, but only for
conformance with the design concept of the Project and
compliance with the information given in the Contract
Documents. Such reviews and approvals or other action
shall not extend to means, methods, techniques,



sequences or procedures of construction or to safety
precautions and programs incident thereto.

1.6.6. Substitutes. ENGINEER shall evaluate and
determine the acceptability of substitute materials and
equipment proposed by Contractor(s), but subject to the
provision of paragraph 2.2.2.

1.6.7. Inspections and Tests. ENGINEER shall have
authority, as OWNER's representative, to require special
inspection or testing of the work and shall receive and
review all certificates of inspections, testings and
approvals required by laws, rules, regulations,
ordinances, codes, orders or the Contract Documents
(but only to determine generally that their content
complies with the requirements of, and the results
certified indicate compliance with, the Contract
Documents).

1.6.8. Disputes between OWNER and Contractor.
ENGINEER shall act as initial interpreter of the
requirements of the Contract Documents and judge of
the acceptability of the work thereunder and make
decisions on all claims of OWNER and Contractor(s)
relating to the acceptability of the work or the
interpretation of the requirements of the Contract
Documents pertaining to the execution and progress of
the work. ENGINEER shall not be liable for the results
of any such interpretations or decisions rendered in
good faith.

1.6.9. Applications for Payment. Based on
ENGINEER's on-site observations as an experienced
and qualified design professional, on information
provided by the Resident Project Representative and on
review of applications for payment and the
accompanying data and schedules:

1.6.9.1. ENGINEER shall determine the amounts
owing to Contractor(s) and recommend in writing
payments to Contractor(s) in such amounts. Such
recommendations of payment will conslitute a
representation to OWNER, based on such
observations and review, that the work has
progressed to the point indicated, and that, to the
best of ENGINEER's knowledge, information and
belief, the quality of such work is generally in
accordance with the Contract Documents (subject to
an evaluation of such work as a functioning whole
prior to or upon Substantial Completion, to the results
of any subsequent tests called for in the Contract
Documents and to any other qualifications stated in
the recommendation). in the case of unit price work,
ENGINEER's recommendations of payment will
include final determinations of quantities and
classifications of such work (subject to any
subsequent adjustments allowed by the Contract
Documents).

1.6.9.2. By recommending any payment ENGINEER
will not thereby be deemed to have represented that
exhaustive, continuous or detailed reviews or
examinations have been made by ENGINEER to
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check the quality or quantity of Contractor(s)’ work as
it is furnished and performed beyond the
responsibilities specifically assigned to ENGINEER
in this Agreement and the Contract Documents.
ENGINEER's review of Contractor(s)’ work for the
purposes of recommending payment will not impose
on ENGINEER responsibility to supervise, direct or
control such work or for the means, methods,
techniques, sequences, or procedures of
construction or safety precautions or programs
incident thereto or Contractor(s) compliance with
laws, rules, regulations, ordinances, codes or orders
applicable to their furnishing and performing the
work. It will also not impose responsibility on
ENGINEER to make any examination to ascertain
how or for what purposes any Contractor has used
the moneys paid on account of the Contract Price, or
to determine that title to any of the work, materials or
equipment has passed to OWNER free and clear of
any lien, claims, security interest or encumbrances, or
that there may not be other matters at issue between
OWNER and CONTRACTOR that might affect the
amount that should be paid.

1.6.10. Coniractor(s)'  Completion = Documents.
ENGINEER shall receive and review maintenance and
operating instructions, schedules, guarantees, bonds and
certificates of inspection, tests and approvals which are
to be assembled by Contractor(s) in accordance with the
Contract Documents (but such review will only be to
determine that their content complies with the
requirements of, and in the case of cerificates of
inspection, tests and approvals the results certified
indicate compliance with, the Contract Documents); and
shall transmit them to OWNER with written comments.

1.6.11. Inspections. ENGINEER shall conduct an
inspection to determine if the work is substantially
complete and a final inspection to determine if the
completed work is acceptable so the ENGINEER may
recommend, in writing, final payment to Contractor(s)
and may give written notice to OWNER and the
Contractor(s) that the work is acceptable (subject to any
conditions therein expressed), but any such
recommendation and notice will be subject to the
limitations expressed in paragraph 1.6.9.2.

1.6.12. Limitation of Responsibilities. ENGINEER shall
not be responsible for the acts or omissions of any
Contractor, or of any subcontractor or supplier, or any
of the Contractor(s)’ or subcontractor's or supplier's
agents or employees or any other persons (except
ENGINEER's own employees and agents) at the site or
otherwise furnishing or performing any of the
Contractor(s)’ work; however, nothing contained in
paragraphs 1.6.1. thru 1.6.11 inclusive, shall be
construed to release ENGINEER from liability for failure
to properly perform duties and responsibilities assumed
by ENGINEER in the Contract Documents.

1.7. Operational Phase

During the Operational Phase, ENGINEER shall, when
requested by OWNER:



1.7.1. Provide assistance in the closing of any financial
or related transaction for the Project.

1.7.2. Provide assistance in connection with the refining
and adjusting of any equipment or system.

1.7.3. Assist OWNER in training OWNER's staff to
operate and maintain the Project.

1.7.4. Assist OWNER in developing systems and
procedures for control of the operation and maintenance
of and record keeping for the Project.

1.7.5. Prepare a set of reproducible record prints: of
Drawings showing those changes made during the
construction process, based on the marked-up prints,
drawings and other data furnished by Contractor(s) to
ENGINEER and which ENGINEER considers significant.

1.7.6. In company with OWNER, visit the Project to
observe any apparent defects in the .completed
construction, assist OWNER in consultations and
discussions with Contractor(s) concerning corrections of
such deficiencies, and make recommendations as to
replacement or correction of defective work.

The duties and responsibilities of ENGINEER during
the Operational Phase are amended and
supplemented as indicated in paragraph 7 of Exhibit A
“Further Description of Basic Engineering Services and
Related Matters."”

SECTION 2 - ADDITIONAL SERVICES OF ENGINEER

2.1. Services Requiring Authorization in Advance

If authorized in writing by OWNER, ENGINEER shall
furnish or obtain from others Additional Services of the
types listed in paragraphs 2.1.1 through 2.1.14,
inclusive. These services are not included as part of
Basic Services except to the extent provided otherwise
in Exhibit A "Further Description of Basic Engineering
Services and Related Matters"; these will be paid for by
OWNER as indicated in Section 5.

2.1.1. Preparation of applications and supporting
documents (in addition to those furnished under Basic
Services) for private or governmental grants, loans or
advances in connection with the Project; preparation or
review of environmental assessments and impact
statements; review and evaluation of the effect on the
design requirements of the Project of any such
statements and documents prepared by others; and
assistance in obtaining approvals of authorities having
jurisdiction over the anticipated environmental impact of
the Project.

2.1.2. Services to make measured drawings of or to
investigate existing conditions or facilities, or to verify the
accuracy of drawings or other information furnished by
OWNER.
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2.1.3. Services resulting from significant changes in the
general scope, extent or character of the Project or its
design including, but not limited to, changes in size,

complexity, OWNER's schedule, character of
construction method of financing; and revising
previously accepted studies, reports, design
documents or Contract Documents when such

revisions are required by changes in laws, rules,
regulations, ordinances, codes or orders enacted
subsequent to the preparation of such studies, reports
or documents, or are due to any other causes beyond
ENGINEER's control,

2.1.4. Providing renderings or models for OWNER's
use,

2.1.5. Preparing documents for alternate bids requested
by OWNER for Contractor(s)’ work which is not executed
or documents for out-of-sequence work.

2.1.6. Investigations and studies involving, but not
limited to, detailed consideration of operations,
maintenance and overhead expenses; providing value
engineering during the course of design; the
preparation of feasibility studies, cash flow and
economic evaluations, rate schedules and appraisals;
assistance in obtaining financing for the Project;
evaluating processes available for licensing and
assisting OWNER in obtaining process licensing;
detailed quantity surveys of material, equipment and
labor; and audits or inventories required in connection
with construction performed by OWNER.

2.1.7. Furnishing services of independent professional
associates and consultant for other than Basic Services
(which include, but are not limited to, customary civil,
structural, mechanical and electrical engineering and
customary architectural design incidental thereto); and
providing data or services of the types described in
paragraph 3.4 when OWNER employs ENGINEER to
provide such dala or services in lieu of furnishing the
same in accordance with paragraph 3.4.

2.1.8. If ENGINEER's compensation is on the basis of a
lump sum or percentage of Construction Cost or cost-
plus a fixed fee method of payment, services resulting
from the award of more separate prime contracts for
construction, materials or equipment for the Project than
are contemplated by paragraph 5.1.1.2. If ENGINEER's
compensation is on the basis of a percentage of
Construction Cost and ENGINEER has been required to
prepare Contract Documents on the assumption that
more than one prime contract will be awarded for
construction, materials and equipment, but only one
prime contract is awarded for construction, materials
and equipment for the Project, services attributable to
the preparation of contract documentation that was
rendered unusable and any revisions or additions to
contract documentation used that was necessitated by
the award of only one prime contract.



2.1.9. Services during out-oftown travel required of
ENGINEER other than visits to the site or OWNER's
office as required by Section 1.

2.1.10. Assistance in connection with bid protests,
rebidding or renegotiating contracts for construction,
materials, equipment or services, except when such
assistance is required to complete services called for in
paragraph 6.2.2.5.

2.1.11. Providing any type of property surveys or
related engineering services needed for the transfer of
interest in real property and field surveys for design
purposes and engineering surveys and staking to
enable Contractor(s) to proceed with their work; and
providing other special field surveys.

2.1.12. Preparation of operating, maintenance and
staffing manuals to supplement Basic Services under
paragraph 1.7.3.

2.1.13. Preparing to serve or serving as a consuitant or

witness for OWNER in any litigation, arbitration or other
legal or administrative proceeding involving the Project
{except for assistance in consultations which is included
as part of Basic Services under paragraphs 1.2.3 and
1.4.2).

2.1.14. Additional services in connection with the Project,
including services which are to be furnished by OWNER
in accordance with Article 3, and services not otherwise
provided for in this Agreement.

2.2. Required Additional Services.

When required by the Co yments in
circumstances néf\?éfNBEﬁ S control,

ENGINEER shall furnish or obtain from others, as
circumstances require during construction and without
waiting for specific authorization from OWNER,
Additional Services of the types listed in paragraphs
221 through 2.2.8, inclusive (except to the extent
otherwise provided in Exhibit A "Further Description of
Basic Engineering Services and Related Matters".)
These services are not included as part of Basic
Services. ENGINEER shall advise OWNER promptly
after starting any such Additional Services which will be
paid for by OWNER as indicated in Section 5.

2.2.1. Services in connection with work directive
changes and change orders to reflect changes
requested by OWNER if the resulting change in
compensation for Basic Services is not commensurate
with the additional services rendered.

2.2.2. Services in making revisions to Drawings and
Specifications occasioned by the acceptance of
substitutions proposed by Contractor(s); and services
after the award of each contract in evaluating and
determining the acceptability of an unreasonable or
excessive number of substitutions proposed by
Contractor.
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2.2.3. Services resulting from significant delays,
changes or price increases occurring as a direct or
indirect result of material, equipment or energy
shortages.

2.24, Additional or extended services during
construction made necessary by (1) work damaged by
fire or other cause during construction, (2) a significant
amount of defective or neglected work of any
Contractor, (3) acceleration of the progress schedule
involving services beyond normal working hours, and
(4) default by any Contractor.

2.2.5. Services (other than Basic Services during the
Operational Phase) in connection with any parial
utilization of any part of the Project by OWNER prior to
Substantial Completion.

2.2.6. Evaluating an unreasonable or extensive number
of claims submitted by Contractor(s) or others in
connection with the work.

SECTION 3 - OWNER'S RESPONSIBILITIES

OWNER shall do the following in a timely manner so as
not to delay the services of ENGINEER:

3.1. Designate in writing a person to act as OWNER's
representative with respect to the services to be
rendered under this Agreement. Such person shall have
complete authority to transmit instructions, receive
information, interpret and define OWNER's policies and
decisions with respect to ENGINEER's services for the
Project.

3.2. Provide all criteria and full information as to
OWNER's requirements for the Project, including design

objectives and constraints, space, capacity and
performance requirements, fiexibility and expendability,
and any budgetary limitation; and furnish copies of all
design and construction standards which OWNER will
require to be included in the Drawings and
Specifications.

3.3. Assist ENGINEER by placing at ENGINEER's
disposal all available information pertinent to the Project
including previous reports and any other data relative to
design or construction of the Project.

3.4. Furnish to ENGINEER, as required for performance
of ENGINEER's Basic Services (except to the extent
provided otherwise in Exhibit A "Further Description of
Basic Engineering Services and Related Matters"), the
following:

3.41. data prepared by or services of others,
including without limitation borings, probings and
subsurface explorations, hydrographic surveys,
laboratory tests and inspections of samples,
materials and equipment;



3.4.2. appropriate professional interpretations of all of
the foregoing;
and impact

3.4.3. environmental assessment

statements;

3.4.4. property boundary, easement, right-ofway,
topographic and utility surveys;

3.4.5, property descriptions;

3.4.6. zoning, deed and other land use restriction;

3.4.7. other special data or consultations not covered
in Section 2;

all of which ENGINEER may use and rely upon in
performing services under this Agreement.

3.5. Provide engineering surveys to establish reference
points for construction (except to the extent provided
~otherwise in Exhibit A "Further Description of Basic
Engineering Services and Related Matters") to enable
Contractor(s) to proceed with the layout of the work.

3.6. Arrange for access to and make all provisions for
ENGINEER to enter upon public and private property as
required for ENGINEER to perform services under this
Agreement.

3.7. Examine all studies, reports, sketches, Drawings,
Specifications, proposals and other documents
presented by ENGINEER, obtain advice of an attorney,
insurance counselor and other consultants as OWNER
deems appropriate for such examination and render in
wriling decisions pertaining thereto within a reasonable
time so as not to delay the services of ENGINEER.

3.8. Furnish approvals and permits from all
governmental authorities having jurisdiction over the
Project and such approvals and consents from others as
may be necessary for completion of the Project.

3.9. Provide such accounting, independent cost
estimating and insurance counseling services as may
be required for the Project, such legal services as
OWNER may require or ENGINEER may reasonably
request with regard to legal issues pertaining to the
Project including any that may be raised by
Contractor(s), such auditing service as OWNER may
require to ascertain how or for what purpose any
Contractor has used the moneys paid under the
construction contract, and such inspection services as
OWNER may require to ascertain that Contractor(s)
are complying with any law, rule, regulations,
ordinance, code or order applicable to their furnishing
and performing the work.

3.10. If OWNER designates a person to represent
OWNER at the site who is not ENGINEER or

ENGINEER's agent or employee, the duties,
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responsibilities and limitations of authority of such other
person and the affect thereof on the duties and
responsibilities of ENGINEER and the Resident Project
Representative (and any assistants) will be set forth in an
exhibit that is to be identified, attached to and made a
part of this Agreement before such services begin.

3.11. If more than one prime contract is to be awarded
for construction, materials, equipment and services for
the entire Project, designate a person or organization to
have authority and responsibility for coordinating the
activities among the various prime contractors.

3.12. Furnish to ENGINEER data or estimated figures as
to OWNER's anticipated costs for services to be
provided by others for OWNER (such as services
pursuant to paragraphs 3.7 through 3.11, inclusive and
other costs of the types referred to in paragraph 1.2.6) so
that ENGINEER may make the necessary findings to
support apinions of probable Total Project Costs.

3.13. Attend the pre-bid conference, bid opening, pre-
construction conferences, construction progress and
other job related meetings and substantial completion
inspections and final payment inspections.

3.14. Give prompt written notice to ENGINEER
whenever OWNER observes or otherwise becomes
aware of any development that affects the scope or
timing of ENGINEER's services, or any defect or non-
conformance in the work of any Contractor.

3.15. Furnish, or direct ENGINEER to provide,

Additional services as stipulated in paragraph 2.1 of this
Agreement or other services as required.

3.16. Bear all costs incident to compliance with the
requirements of this Section 3.

SECTION 4 - PERIODS OF SERVICE

4.1. The provisions of this Section 4 and the various
rates of compensation for ENGINEER's services
provided for elsewhere in this Agreement have been
agreed to in anticipation of the orderly and continuous
progress of the Project through completion of the
Construction Phase. ENGINEER's obligation to render
services hereunder will extend for a period which may
reasonably be required for the design, award of
contracts, construction and initial operation of the
Project including extra work and required extensions
thereto. If in Exhibit A "Further Description of Basic
Engineering Services and Related Matters" specific
periods of time for rendering services are set forth or
specific dates by which services are to be completed
are provided and if such dates are exceeded through no
fault of ENGINEER, all rates, measures and amounts of
compensation provided herein shall be subject to
equitable adjustment.

4.2, The services called for in the Study and Report
Phase will be completed and the Report submitted within
the stipulated period indicated in paragraph 2 of



Exhibit A "Further Description of Basic Engineering
Services and Related Matters" after written authorization
to proceed with that phase of services which will be given
by OWNER within thity days after ENGINEER has
signed this Agreement.

4.3. After acceptance by OWNER of the Study and
Report Phase documents indicating any specific
modifications or changes in the general scope, extent
or character of the Project desired by OWNER, and
upon written authorization from OWNER, ENGINEER
shall proceed with the performance of the services
called for in the Preliminary Design Phase, and shall
submit preliminary design documents and a revised
opinion of probable Total Project Costs within the
stipulated period indicated in paragraph 3 of Exhibit A
“Further Description of Basic Engineering Services and
Related Matters."

4.4. After acceptance by OWNER of the Preliminary
Design Phase documents and revised opinion of
probable Total Project Costs, indicating any specific
modifications or changes in the general scope, extent or
character of the Project desired by OWNER, and upon
written authorization from OWNER, ENGINEER shall
proceed with the performance of the services called for in
the Final Design Phase; and shali deliver Contract
Documents and a revised opinion of probable Total
Project Costs for all work of Contractor(s) on the Project
within the stipulated period indicated in paragraph 4 of
Exhibit A “"Further Description of Basic Engineering
Services and Related Matters.”

4.5. ENGINEER's services under the Study and Report
Phase, Preliminary Design Phase and Final Design
Phase shall each be considered complete at the earlier
of (1) the date when the submissions for that phase have
been accepted by OWNER or (2) thirty days after the
date when such submissions are delivered to OWNER
for final acceptance, plus in each case such additional
time as may be considered reasonable for obtaining
approval of governmental authorities having jurisdiction
to approve the design of the Project.

4.6. After acceptance by OWNER of the ENGINEER's
Drawings, Specifications and other Final Design Phase
documentation including the most recent opinion of
probable Total Project Costs and upon written
authorization to proceed, ENGINEER shall proceed
with performance of the services called for in the
Bidding or Negotiating Phase. This Phase shall
terminate and the services to be rendered thereunder
shall be considered complete upon commencement of
the Construction Phase or upon cessation of
negotiations with prospective Contractor(s) (except as
may otherwise be required to complete the services
called for in paragraph 6.2.2.5).

4.7. The Construction Phase will commence with the
execution of the first prime contract to be executed for
the work of the Project or any part thereof, and will
terminate upon written recommendation by ENGINEER
of final payment on the last prime contract to be

completed. Construction Phase services may be
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rendered at different times in respect of separate prime
contracts if the Project involves more than one prime
contract.

4.8. The Operational Phase will commence during the
Construction Phase and will terminate one year after the
date of Substantial Completion of the last prime contract
for construction, materials and equipment on which
substantial completion is achieved.

4.9. If OWNER has requested significant modifications or
changes in the general scope, extent or character of the
Project, the time of performance of ENGINEER's
services shall be adjusted equitably.

4.10. If OWNER fails to give prompt written authorization
to proceed with any phase of services after completion of
the immediately preceding phase, or if the
Construction Phase has not commenced within 90
calendar days (plus such additional time as may be
required to complete the services called for under
paragraph 6.2.2.5) after completion of the Final Design
Phase, ENGINEER may, after giving seven days' written
notice to OWNER, suspend services under this
Agreement.

4.11. If ENGINEER's services for design or during
construction of the Project are delayed or suspended in
whole or in part by OWNER for more than three months
for reasons beyond ENGINEER's control, ENGINEER
shall on written demand to OWNER (but without
termination of this Agreement) be paid as provided in
paragraph 5.3.2. If such delay or suspension extends for
more than one year for reasons beyond ENGINEER's
control, or if ENGINEER for any reason is required to
render Construction Phase services in respect of any
prime contract for construction, materials or equipment
more than one year after Substantial Completion is
achieved under that contract, the various rates of
compensation provided for elsewhere in this Agreement
shall be subject to equitable adjustment.

4.12, In the event that the work designed or specified by
ENGINEER is to be furnished or performed under more
than one prime contract, or if ENGINEER's services are
to be separately sequenced with the work of one or
more prime contractors (such as in the case of fast-
tracking), OWNER and ENGINEER shall, prior to
commencement of the Final Design Phase, develop a
schedule for performance of ENGINEER's services
during the Final Design, Bidding or Negotiating and
Construction Phases, in order to sequence and
coordinate properly such services as are applicable to
the work under such separate contract. This schedule is
to be prepared whether or not the work under such
contracts is to proceed concurrently and is to be
included in Exhibit A “"Further Description of Basic
Engineering Services and Related Matters,” and the
provisions of paragraphs 4.4 through 4.10 inclusive, will
be modified accordingly.



SECTION 5 - PAYMENTS TO ENGINEER

5.1. Methods of Payment for Services and Expenses
of ENGINEER

5.1.1. For Basic Services. OWNER shall pay
ENGINEER for Basic Services rendered under Section 1
(as amended and supplemented by Exhibit A "Further
Description of Basic Engineering Services and Related
Matters") as follows:

5.1.1.1. One Prime Conlract. If only one prime
contract is awarded for construction, materials and
equipment for the Project, a lump sum fee of

$47 814.00 for all Basic Services (except
s€rvices O GINEER's Resident Project
Representative (and assistants) furnished under
paragraph 1.6.2.1 and Operational Phase services
furnished under paragraph 1.7).

5.1.1.2. Several Prime Conlracts. If more than one
butlessthan 2  separate contracts are awarded
for construction, Mmaterials and equipment for the
Project, a lump sum fee of $ 47,814.00  forall
Basic Services (except services of ENGINEER's
Resident Project Representative (and assistants)
furnished under paragraph 1.6.2.1 and Operational
Phase services furnished under paragraph 1.7).

5.1.1.3. Resident Project Services. For services of
ENGINEER's Resident Project Representative (and
assistants) furnished under paragraph 1.6.2.1, on the
?\?fis of the fixed hourly rates per Attachment

A_ the total of which shall not exceed
SN/A for services rendered by
principals and employees assigned to resident
Project representation.

5.1.1.4. Operational Phase Services. Fo
Operational Phase services furmished under
paragraph 1.7, on the basis of the fixed hourly rates
per Attachment the total of which shall not
exceed $ for services rendered by
principals and employees engaged directly on the
Project.

5.1.2. For Additional Services. OWNER shall pay
ENGINEER for Additional Services rendered under
Section 2 as follows:

5.1.2.1. General. For Additional Services of

ENGINEER's principals and employees engaged

directly on the Project and rendered pursuant to

paragraph 2.1 or 2.2 (except services as a

consultant or witness under paragraph 2.1.13), on

the basis of the fixed hourly rates per Attachment
1 the total of which shall not exceed

$4,000.00**

5.1.2.2. Professional Associates and Consultants.
For services and Reimbursable expenses of
independent professional associates and
consultants employed by ENGINEER to render
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Additiocnal Services pursuant to paragraph 2.1 or 2.2,
the amount billed to ENGINEER therefore times a
factorof 1.1

5.1.2.3. Serving as a Witness. For services
rendered by ENGINEER's principals and employees
as consultants or witnesses in any litigation,
arbitration or other legal or administrative proceeding
in accordance with paragraph 2.1.13, at the rate of
$1,500.00 per day or any portion thereof
(burcompensation for the time spent in preparing to
appear in any such litigation, arbitration or
proceeding will be on the basis provided in
paragraph 5.1.2.1). Compensation for ENGINEER's
independent professional  associates and
consultants will be on the basis provided in
paragraph 5.1.2.2.

5.1.3. For Reimbursable Expenses. In addition to
payments provided for in paragraphs 5.1.1 and 5.1.2,
OWNER shall pay ENGINEER the actual costs of all
Reimbursable Expenses incurred in connection with all
Basic and Additional Services.

5.1.4. The terms “"Salary Costs" and ‘“reimbursable
Expenses” have the meanings assigned to them in
paragraph 5.4.

5.2. Times of Payments.

ENGINEER shall submit monthly statements for Basic
and Additional services rendered and for Reimbursable
Expenses incurred. The statements will be based upon
ENGINEER's estimate of the proportion of the total
services actually completed at the time of billing.
OWNER shall make prompt monthly payments in
response to ENGINEER's monthly statements.

5.3. Other Provisions Conceming Payment.

5.3.1. In the event of termination by OWNER under
paragraph 7.1 upon the completion of any phase of the
Basic Services, progress payments due ENGINEER for
services rendered through such phase shall constitute
total payment for such services. In the event of such
termination by OWNER during any phase of the Basic
Services, ENGINEER will be paid for services rendered
during that phase on the basis of the fixed hourly rates
per Attachment 1 the total of which shall not
exceed $ 43 00000 for services rendered during
that phase 'to date of termination by ENGINEER's
principals and employees engaged directly on the
Project. In the event of any such termination,
ENGINEER also will be reimbursed for the charges of
independent professional associates and consultants
employed by ENGINEER to render Basic services, and
paid for all unpaid Reimbursable Expenses, plus all
termination expenses. Termination expenses mean
Reimbursable Expenses directly altributable to
termination.

5.3.2. Records of ENGINEER's Salary Costs pertinent to
ENGINEER's compensation under this Agreement will

*TDEC Review Fees shall be paid by the County and are estimated to be $1,700.00.
**Additional Services shall be for preparation of a Stormwater Pollution Prevention Plan for $4,000.00.




be kept in accordance with generally accepted
accounting praclices. Copies will be made available to
OWNER at cost on request prior to final payment for
ENGINEER's services.

5.4. Definitions

5.4.1. The Salary Costs used as a basis for payment
mean salaries and wages (basic and incentive) paid to
all ENGINEER's personnel engaged directly on the
Project, including, but not limited to, engineers,
architects, surveyors, designers, draftsmen,
specification writers, estimators, other technical and
business personnel; plus the cost of customary and
statutory benefits including, but not limited to, social
security contributions, unemployment, excise and
payroll taxes, workers' compensation, health and
retirement benefits, sick leave, vacation and holiday
pay and other group benefits. For the purposes of this
Agreement, the principals of ENGINEER and their
current hourly Salary Costs are:

The hourly Salary Costs of principals of ENGINEER will
be adjusted equitably to reflect changes in personnel and
in ENGINEER's overall compensation procedures and
practices.

The amount of customary and statutory benefits of all
other personnel of ENGINEER will be considered equal
b 145 % of salaries and wages, subject to equitable
adjostment to reflect changes in ENGINEER's overall
compensation procedures and practices.

5.4.2. Reimbursable Expenses mean the actual
expenses incurred by ENGINEER or ENGINEER's
independent professional associates or consultants,
directly or indirectly in connection with the Project, such
as expenses for: transportation and subsistence
incidental thereto; cbtaining bids or proposals from
Contractor(s); providing and maintaining field office
facilities including furnishings and utilities; subsistence
and transportation of Resident Project representatives
and their assistants; toll telephone calls and telegrams;
reproduction of reports, Drawings, Specifications,
Bidding Documents, and similar Project-related items in
addition to those required under Section 1, and, if
authorized in advance by OWNER, overtime work
requiring higher than regular rates.

SECTION 6 - CONSTRUCTION COST AND OPINIONS
OF COST

6.1. Construction Cost

The construction cost of the entire Project (herein
referred to as "Construction Cost") means the total cost
to OWNER of those portions of the entire Praoject
designed and specified by ENGINEER, but it will not
include ENGINEER's compensation and expenses, the
cost of land, rights-of- way, or compensation for or
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damages to, properties unless this Agreement so
specifies, nor will it include OWNER's legal, accounting,
insurance counseling or auditing services, or interest and
financing charges incurred in connection with the Project
or the cost of other services to be provided by others to
OWNER pursuant to paragraphs 3.7 through 3.11,
inclusive. [Construction Cost is one of the items
comprising Total Project Costs which is defined in
paragraph 1.2.6.)

6.2. Opinions of Cost.

6.2.1. Since ENGINEER has no control over the cost
of labor, materials, equipment or services furnished by
others, or over the Contractor(s) methods of
determining prices, or over competitive bidding or
market conditions, ENGINEER's opinions of probable
Total Project costs and Construction Cost provided for
herein are to be made on the basis of ENGINEER's
experience and  qualifications and  represent
ENGINEER's best judgment as an experienced and
qualified professional engineer, familiar with the
construction industry; but ENGINEER cannot and does
not guarantee that proposals, bids or actual Total Project
or Construction Costs will not vary from opinions of
probable cost prepared by ENGINEER. If prior to the
bidding or Negotiating Phase OWNER wishes greater
assurance as to Total Project or Construction Costs,
OWNER shall employ an independent cost estimator as
provided in paragraph 3.9.

6.2.2. If a Construction Cost limit is established by written
agreement between OWNER and ENGINEER and
specifically set forth in this Agreement as a condition
thereto, the following will apply:

6.2.2.1. The acceptance by OWNER at any time
during the Basic Services of the revised opinion of
probable Total Project or Construction Costs in
excess of the then established cost limit will
constitute a corresponding revision in the
Construction Cost limit to the extent indicated in
such revised opinion.

6.2.2.2. Any Construction Cost limit so established
will include a contingency of ten percent unless
another amount is agreed upon in writing.

6.2.2.3. ENGINEER will be permitted to determine
what types of materials, equipment and component
systems are to be included in the Drawings and
Specifications and to make reasonable adjustments
in the general scope, extent and character of the
Project to bring it within the cost limit.

6.2.2.4. If the Bidding or Negotiating Phase has not
commenced within six months after completion of
the Final Design Phase, the established
Construction Cost [limit will not be binding on
ENGINEER, and OWNER shall consent to an
adjustment in such cost limit commensurate with
any applicable change in the general level of prices
in the construction industry between the date of



completicn of the Final Design Phase and the date
on which proposals or bids are sought.

6.2.25. If the lowest bona fide proposal or bid
exceeds the established Construction Cost limit,
OWNER shall (1) give written approval to increase
such cost limit, (2) authorize negotiating or rebidding
the Project within a reasonable time, or (3) cooperate
in revising the Project's general scope, extent or
character to the extent consistent with the Project's
requirements and with sound engineering practices.
In the case of (3), ENGINEER shall modify the
Contract Documents as necessary to bring the
Construction Cost within the cost limit. In lieu of other
compensation for services in making such
modifications, OWNER shall pay ENGINEER,
ENGINEER's cost of such services, all overhead
expenses reasonably related thereto and
Reimbursable Expenses, but without profit to
ENGINEER on account of such services. The
providing of such service will be the Ilimit of
ENGINEER's responsibility in this regard and, having
done so, ENGINEER shall be entitled to payment for
services in accordance with this Agreement and will
not otherwise be liable for damages attributable to the
lowest bona fide proposal or bid exceeding the
established Construction Cost.

SECTION 7 - GENERAL CONSIDERATION

7.1. Termination.

The obligation to provide further services under this
Agreement may be terminated by either party upon thirty
days' written notice in the event of substantial failure by
the other party to perform in accordance with the terms
hereof through no fault of the terminating party.

7.2. Reuse of Documents.

All documents including Drawings and Specifications
prepared or furnished by ENGINEER (and ENGINEER's
independent professional associates and consultants)
pursuant to this Agreement are instruments of service in
respect of the Project and ENGINEER shall retain an
ownership and property interest therein whether or not
the Project is completed. OWNER may make and retain
copies for information and reference in connection with
the use and occupancy of the Project by OWNER and
others; however, such documents are not intended or
represented to be suitable for reuse by OWNER or
others on extensions of the Project or on any other
project. Any reuse without written verification or
adaptation by ENGINEER f{or the specific purpose
intended will be at OWNER's sole risk and without
liability or legal exposure to ENGINEER, or to
ENGINEER's independent professional associates or
consultants, and OWNER shall indemnify and hold
harmless ENGINEER and ENGINEER's independent
professional associates and consultants from all claims,
damages, losses and expenses including attorney's fees
arising out of or resulting therefrom. Any such
verification or adaptation will entitle ENGINEER to
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further compensation at rates to be agreed upon by
OWNER and ENGINEER.

7.3. Insurance.

7.3.1. ENGINEER shall procure and maintain insurance
for protection from claims under workers' compensation
acts, claims for damages because of bodily injury
including personal injury, sickness or disease or death of
any and all employees or of any person other than such
employees, and from claims or damages because of
injury to or destruction of property including loss of use
resulting therefrom.,

7.4. Controlling Law.

This Agreement is to be governed by the law of the
principal place of business of ENGINEER.

7.5. Successors and Assigns.

7.5.1. OWNER and ENGINEER each is hereby bound
and the partners, successors; executors, administrators
and legal representatives of OWNER and ENGINEER
(and to the extent permitted by paragraph 7.5.2 the
assigns of OWNER and ENGINEER) are hereby bound
to the other party to this Agreement and to the partners,
successors, executors, administrators and legal
representatives (and said assigns) of such other party, in
respect of all covenants, agreements and obligations of
this Agreement.

7.5.2. Neither OWNER nor ENGINEER shall assign,
sublet or transfer any rights under or interest in
(including, but without limitation, moneys that may
become due or moneys that are due) this Agreement
without the written consent of the other, except to the
extent that any assignment, subletting or transfer is
mandated by law or the effect of this limitation may be
restricted by law. Unless specifically stated to the
contrary in any written consent to an assignment, no
assignment will release or discharge the assignor from
any duty or responsibility under this Agreement.
Nothing contained in this paragraph shall prevent
ENGINEER from employing such independent
professional associates and consultants as ENGINEER
may deem appropriate to assist in the performance of
services hereunder.

7.5.3. Nothing under this Agreement shall be construed
to give any rights or benefits in this Agreement to
anyone other than OWNER and ENGINEER, and all
duties and responsibilities undertaken pursuant to this
Agreement will be for the sole and exclusive benefit of
OWNER and ENGINEER and not for the benefit of any
other party.

7.6. Arbitration. :
AL TRITLEN DT
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7.6+ claims, counterclaims, disnﬁ dand.-other
matters in quést een. the-parties hereto arising
out of ar relating-tothis"Agréement.or_the breach thereof

will'6& decided by arbitration in accordanca with-the
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Canstruction Industry Arbitration Rules of the Amenca
bjtration Association then obtaining, subject to the
limitations and restrictions stated in paragraphs 7.6.3 gnd
7.6.4\ below. This Agreement so fo arbitrate and /any
other \agreement or consent to arbitrate entered into in

7.6.3. All demands Yor arbitration/ and all answering
statements thereto which include/any monetary claim
must contain a statement that the total sum or value in
controversy as alleged by the parfy making such demand
or answering statement\js not more than $200,000
(exclusive of interest and gosts) and the arbitrators will
not have jurisdiction, powey for authority to render a
menetary award in responséthereto against any party
which totals more than $200,080 (exclusive of

interest and costs). THe arbitrators will not have
jurisdiction, power or authgtity to\consider, or make
findings (except in denjal of their own jurisdiction)
concerning any claim, /ceunterclgim, dispute or other
matter in question where the amoynt of controversy of
any such claim, counjérclaim, dispute or matter is more

counterclalm dlspute or other matter
specifi Ily described in such consent. No consent to
arbitrafion in respect of a specifi cally described \elalm
countérclaim, dispute or other matter in question will

e
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nsﬁtute consent to arbitrate any other cl

final, judgment n it in any court

having jUﬁW thereof, and will notbe subject to

modificatiorn”or appeal except to the extel

b{ss/ec ons 10 and 11 of the Federal Arbitratio
EE10.11).

SECTION 8 - SPECIAL PROVISIONS, EXHIBITS and

SCHEDULES

8.1. This Agreement is subject to the following special
provisions.

8.1.1. CDBG Exhibit B-8 "CONTRACT FOR
PROFESSIONAL SERVICES PART Il - TERMS AND
CONDITIONS” must be added at this point.

8.2. The following Exhibits are attached to and made a
part of this Agreement.

8.2.1. Exhibit A "Further Description of Basic
El\rl%\neenng Services and Related Matters" consisting of

8.2.2. Exhibit B "Duties, Responsibilities and Limitations
of Authority of Resident Project Representative"
consisting of pages.

823. Appendix 1- Hourly Rates

8.3. This Agreement (consisting of pages 1 to 18
inclusive) together with the Exhibits and schedules
identified above constitute the entire agreement between
OWNER and ENGINEER and supersede all prior written
or oral understandings. This Agreement and said Exhibits
and schedules may only be amended, supplemented,
modified or cancelled by a duly executed written
instrument.
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IN WITNESS WHEREOF, the parties hereto have made and executed this Agreement as of the day and year first
above written.

OWNER: ENGINEER:
Anderson County Robert$s. Campbell

Anderson County Mayor

Address for giving notices: Address for giving notices:
Anderson County Courthouse 7523 Taggart Lane

100 North Main Street Knoxville, TN 37938

Clinton. TN 37716

Anderson County Purchasing Agent
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B-8
CONTRACT FOR PROFESSIONAL SERVICES
PART Il - TERMS AND CONDITIONS

SECTION 1 TERMINATION OF CONTRACT FOR CAUSE

If, through any cause, the CONSULTANT shall fail to fulfill in timely and proper manner his obligations under this
Contract, or if the CONSULTANT shall violate any of the covenants, agreements, or stipulations of this Contract, the
TOWN shall thereupon have the right to terminate this Contract by giving written notice to the CONSULTANT of such
termination and specifying the effective date thereof, at least five days before the effective date of such termination.

In such event, all finished or unfinished documents, data, studies, surveys, drawings, maps, models, photographs, and
reports prepared by the CONSULTANT under this Contract shall, at the option of the TOWN, become its property and
the CONSULTANT shall be entitled to receive just and equitable compensation for any work satisfactorily completed

hereunder.

Notwithstanding the above, the CONSULTANT shall not be relieved of liability to the TOWN for damages sustained by
the TOWN by virtue of any breach of the Contract by the CONSULTANT, and the TOWN may withhold any payments
to the CONSULTANT for the purpose of set-off until such time as the exact amount of damages due the TOWN from
the CONSULTANT is determined.

SECTION 2 TERMINATION FOR CONVENIENCE OF THE TOWN

The TOWN may terminate this Contract at any time by giving at least ten (10) days notice in writing to the
CONSULTANT. [f the Contract is terminated by the TOWN as provided herein, the CONSULTANT will be paid for
the time provided and expenses incurred up to the termination date. If this Contract is terminated due to the fault of
the CONSULTANT, paragraph 1 hereof relative to termination shall apply.

SECTION 3 CHANGES

The TOWN may, from time to time, request changes in the scope of the services of the CONSULTANT to be
performed hereunder. Such changes, including any increase or decrease in the amount of the CONSULTANT's
compensation, which are mutuaily agreed upon by and between the TOWN and the CONSULTANT, shall be
incorporated in written amendments to this Contract,

SECTION 4 PERSONNEL

(a) The CONSULTANT represents that he has, or will secure at his own expense, all personnel required in
performing the services under this Contract. Such personnel shall not be employees of or have any contractual
relationship with the TOWN.

(b) All of the services required hereunder will be performed by the CONSULTANT or under his supervision and all
personnel engaged in the work shall be fully qualified and shall be authorized or permitted under state and local law to

perform such services.

{c) None of the work or services covered by this Contract shall be subcontracted without the prior written approval of
the TOWN. Any work or services subcontracted hereunder shall be specified by written contract or agreement and
shall be subject to each provision of this Contract.

SECTION 5 ASSIGNABILITY

The CONSULTANT shall not assign any interest on this Contract, and shall not transfer any interest in the same
{whether by assignment or novation), without the prior written consent of the TOWN thereof: Pravided, however, that
claims for money by the CONSULTANT from the TOWN under this Contract may be assigned to a bank, trust
company, or other financial institution without such approval. Written notice of any such assignment or transfer shall
be furnished promptly to the TOWN.
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SECTION 6 REPORTS AND INFORMATION

The CONSULTANT, at such times and in such forms as the TOWN may require, shall furnish the TOWN such
periodic reports as it may request pertaining to the work or services undertaken pursuant to the Contract, the costs
and obligations incurred or to be incurred in connection therewith, and any other matters covered by this Contract.

SECTION 7 RECORDS AND AUDITS

The CONSULTANT shall maintain accounts and records, including personnel, property and financial records,
adequate to identify and account for all costs pertaining to the Contract and such other records as may be deemed
necessary by the TOWN to assure proper accounting for all project funds, both federal and non-federal shares.
These records will be made available for audit purposes to the TOWN or any authorized representative, and will be
retained for three years after the expiration of this Contract unless permission to destroy them is granted by the
TOWN.

SECTION 8 FINDINGS CONFIDENTIAL

All of the reports, information, data, etc., prepared or assembled by the CONSULTANT under this Contract are
confidential and the CONSULTANT agrees that they shall not be made available to any individual or organization
without the prior written approval of the TOWN.

SECTION 9 COPYRIGHT

No report, maps, or other documents produced in whole or in part under this Contract shall be the subject of an
application for copyright by or on behalf of the CONSULTANT.

SECTION 10 COMPLIANCE WITH LOCAL LAWS

The CONSULTANT shall comply with all applicable laws, ordinances and codes of the State and local governments,
and the CONSULTANT shall save the TOWN harmless with respect to any damages arising from any tort done in
performing any of the work embraced by this Contract.

SECTION 11 EQUAL EMPLOYMENT OPPORTUNITY
During the performance of this Contract, the CONSULTANT agrees as follows:

(a) The CONSULTANT will not discriminate against any employee or applicant for employment because of race,
creed, sex, color or national origin. The CONSULTANT will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to their race, creed, sex, color or
national origin. Such action shall include, but not be limited to, the following: Employment, upgrading, demotion, or
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. The CONSULTANT agrees to post in conspicuous places, available
to employees and applicants for employment, notices to be provided by the TOWN setting forth the provisions of this
non-discrimination clause. '

(b) The CONSULTANT will, in all solicitation or advertisements for employees placed by or on behalf of the
CONSULTANT, state that all qualified applicants will receive consideration for employment without regard to race,
creed, color, sex, or national origin.

{c) The CONSULTANT will cause the foregoing provisions to be inserted in all subcontracts for any work covered by
this Contract so that such provisions will be binding upon each subcontractor, provided that the foregoing provisions
shall not apply to contracts or subcontracts for standard commercial supplies or raw materials.

{d) The CONSULTANT will comply with all provisions of Executive Order 11246 of September 24, 1965, and by the
rules, regulations and relevant orders of the Secretary of Labor.

(e) The CONSULTANT will furnish all information and reports required by Executive Order 11246 of September 24,
1965, and by the rules, regulations and orders of the Secretary of Labor, or pursuant thereto, and will permit access to
his books, records and accounts by the TOWN and the Secretary of Labor for purposes of investigation to ascertain
compliance with such rules, regulations and orders.
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(f) In the event of the CONSULTANT's non-compliance with the equal opportunity clauses of this Agreement or with
any of such rules, regulations or orders, this Agreement may be canceled, terminated, or suspended in whole or in
part and the CONSULTANT may be declared ineligible for further government contracts in accordance with
procedures authorized in Executive Order 11246 of September 24, 1865, and such other sanctions may be imposed
and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of
the Secretary of Labor, or as otherwise provided by law.

(g) The CONSULTANT will include the provisions of paragraphs (a) through (g) in every subcontract or purchase
order unless exempted by rules, regulations or orders of the Secretary of Labor issued pursuant to Section 204 of
Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each subcontractor or
vendor. The CONSULTANT will take such action with respect to any subcontract or purchase order as the TOWN
may direct as.a means of enforcing such provisions including sanctions for non-compliance: Provided, however, that
in the event the CONSULTANT becomes involved in, or is threatened with, litigation with a subcontractor or vendor as
a result of such direction by the TOWN, the CONSULTANT may request the United States to enter into such litigation
to protect the interests of the United States.

SECTION 12 CIVIL RIGHTS ACT OF 1964

Under Title VI of the Civil Rights Act of 1864, no person shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity receiving federal financial assistance.

SECTION 13 SECTION 109 OF THE HOUSING AND COMMUNITY DEVELOPMENT ACT OF 1974

{a) No persons in the United States shall on the ground of race, color, national origin, or sex be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or activity funded in
whole or in part with funds made available under this title.

SECTION 14 "SECTION 3" COMPLIANCE IN THE PROVISION OF TRAINING, EMPLOYMENT AND
BUSINESS OPPORTUNITIES

(a) The work to be performed under this Contract is on a project assisted under the State CDBG program which
provides federal financial assistance from the Department of Housing and Urban Development and is subject to the
requirements of Section 3 of the Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u.
Section 3 requires that to the greatest extent feasible opportunities for training and employment be given lower income
residents of the project area and contracts for work in connection with the project be awarded to business concerns
which are located in, or owned in substantial part by persons residing in the area of the project.

(b) The parties to this Contract will comply with the provisions of said Section 3 and the regulations issued pursuant
thereto by the Secretary of Housing and Urban Development set forth in 24 CFR 135, and all applicable rules and
orders of the Department issued thereunder prior to the execution of this Contract. The parties to this Contract certify
and agree that they are under no contractual or other disability which would prevent them from complying with these
requirements.

{c) The CONSULTANT will send to each labor organization or representative of workers with which he has a
collective bargaining agreement or other contract or understanding, if any, a notice advising the said labor
organization or workers' representative of his commitments under this Section 3 clause and shall post copies of the
notice in conspicuous places available to employees and applicants for employment or training.

(d) The CONSULTANT will include this Section 3 clause in every subcontract for work in connection with the project
and will, at the direction of the applicant for or recipient of Federal financial assistance, take appropriate action
pursuant to the subcontract upon a finding that the subcontractor is in violation of regulations issued by the Secretary
of Housing and Urban Development, 24 CFR Part 135. The CONSULTANT will not subcontract with any
subcontractor where it has notice or knowledge that the latter has been found in violation of regulations under 24 CFR
Part 135 and will not let any subcontract unless the subcontractor has first provided it with a preliminary statement of
ability to comply with the requirements of these regulations.
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(e) Compliance with the provisions of Section 3, the regulations set forth in 24 CFR Part 135, and all applicable rules
and orders of the Department issued hereunder prior to the execution of the Contract, shall be a condition of the
federal financial assistance provided to the project, binding upon the applicant or recipient for such assistance, its
successors and assigns. Failure to fulfill these requirements shall subject the applicant or recipient, its contractors
and subcontractors, its successors and assigns to those sanctions specified by the grant or loan agreement or
contract through which federal assistance is provided, and to such sanctions as are specified by 24 CFR Part 135.

SECTION 15 INTEREST OF MEMBERS OF A TOWN

No member of the governing body of the TOWN and no other officer, employee, or agent of the TOWN who exercises
any functions or responsibilities in connection with the planning and carrying out of the program, shall have any
personal financial interest, direct or indirect, in this Contract; and the CONSULTANT shall take appropriate steps to
assure compliance.

SECTION 16 INTEREST OF OTHER LOCAL PUBLIC OFFICIALS

No member of the governing body of the locality and no other public official of such locality, who exercises any
functions or responsibilities in connection with the planning and carrying out of the program, shall have any personal
financial interest, direct or indirect, in this Contract; and the CONSULTANT shall take appropriate steps to assure
compliance.

SECTION 17 INTEREST OF CONSULTANT AND EMPLOYEES

The CONSULTANT covenants that he presently has no interest and shall not acquire interest, direct or indirect, in the
study area or any parcels therein.or any other interest which would conflict in any manner or degree with the
performance of his services hereunder. The CONSULTANT further covenants that in the performance of this
Contract, no person having any such interest shall be employed.
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This is Appendix 1, Engineer’s Standard Hourly
Rates, referred to in and part of the Short Form of
Agreement between Owner and Engineer for
Professional Services dated [~ <]

Engineer’s Standard Hourly Rates

A. Standard Hourly Rates:

1. Standard Hourly Rates are set forth in this Appendix 1 and Include salaries and wages paid to
personnel in each billing class plus the cost of customary and statutory benefits, general and
administrative overhead, non-project operating costs, and operating margin or profit.

2. The Standard Hourly Rates apply only as specified in Paragraphs 2.01, 2.02, and 2.03, and are
subject to annual review and adjustment.

B. Schedule of Hourly Rates:

RGC&A Rate Sheet Joh Description Hourly Rate

Principal 3180
Senior Roadway Design Engineer $130
Senior Site Design Engineer $110
Senior Utility Engineer $120
Survey Manager $90
Construction Service Manger $110
Design Engineer - PE $ 90
Design Engineer - FE $75
Roadway CAD Tech $100
Site/Utility CAD Tech $ 70
Survey CAD Tech 370
Two Person Survey Crew $115
Three Person Survey Crew $150
Resident Inspection $ 80
Administrative $ 50
GPS Survey Equipment $ 40
LIDAR Survey Equipment $100

Appendix 1, Standard Hourly Rates Schedule,

EJCDC® €-520, Short Form of Agreement Between Owner and Engineer for Professlonal Services.
Copyright ©®2015 National Soclety of Professional Englneers, American Council of Engineering Companies,
and American Soclety of Clvil Englneers, All rights reserved.

Page 1
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TENNESSEE TRUSTEE SOFTWARE SERVICES AGREEMENT

This Software Services Agreement ("'Agreement'") is cntered into as of July fst, 2020 (the
'Effective Date) by and between eGovernment Solutions . LLC. with a principal place of business at 129 S Gay
Street, Suite 2, Knoxville, TN 37902 (""eGov") and Anderson County. with a principal place of business at 100
North Main Street Room 203 Clinton ., TN 37716 (" Client").

A. cGov was awarded a contract with Washington County. TN (Exhibit 1) from Washington
County Request for Proposal GF-0090 (Exhibit 2) to offer software service s and solutions.
including without limitation the services set forth on the attached Schedule A
(collectively, the "Services'). Client is authorized by Tennessee State Code Annotated to
piggyback off of contracts established by competitive bid by other governmental entitics.

B. eGov is willing to provide the Services to Client in accordance with this Agreement.

Therefore, in consideration of the mutual promises provided in this Agreement. and for
other good and valuable consideration, the parties agree as follows:

1.  Provision of Services

1.1.  Services. Subject to the terms and conditions of this Agrecment and Client' s payment
of all applicable foes, ¢Gov will provide Client with aceess to the Services. and cGov grants 10 Client
during the term of this Agreement a limited, revocable. non- transferrable non-sublicensable. non- ,
exclusive license to use the Services | solely for Client’ s internal business use and solely in
accordance with the usage policics, specifications, and/or other documentation madc available by
cGov from time to time.

1.2 Implementation and Training. If so indicated on Schedule A, ¢cGov will provide
implementation services, which may include set-up, user administrative conliguration. location
mappil 1g, profile calibration, training. and/or post-sct-up support. If' the implemcentation services
include training of Clicnt personnel on the use of the Scrvices, eGov will conduct the training at a
lacation and on a schedule as set forth on Schedule A or as the parties may otherwise agree. Training
will be conducted in English. Client will be responsible for expenses (including travel expenses)
tncurred by cGov with respect to training Client's personncel. Client will fuily cooperate with eGov by
providing cGov in a timely manner with data and other matertals required by ¢Gov for implemencation
purposes. Client will make reasonable effoits to assign contacts that will be responsive to ¢Goy
regarding timely responses to eGov's requests. Client will continue to cooperate with cGov after the
initial implementation and throughout the term of thlis Agreement by tmely providing the data and
matertals required for the operation of the Services. as reasonably requested by ¢Gon

13.  Support Scrvices. During the term of this Agreement. eGov will provide suppost
services. which may include responding to inquiries from Client regarding reported errors and
performance issucs, and diagnosing and attempting to resolve same, responding to ather inquirics from
Clientconcerning the functionality and operation of the Services. and moeviing the servace level
standards of availability and response time set forth in this Agreement. Additonal support terms aie
set forth on the attached Schedule B,

L4, Updates. cGov may [rom time to time provide updates to the Sciviees vech as
maintenance updates and error corrections) at no additional charge. v ith o1 wathout notice 10 Client.
i hese updates and re feases may tsclude. without limitaiion. addiiona® features removel of exisany
features. functionality modifications. sccunty updates. modification - necessiry (o cause the Services
to comply with applicable laws and rules ¢Gov may determine inils sole discrones the
characterization of a release as a maintenance update or crror correction i+ hich wili he provided
without charge). or as @ new oroptional service for which additional fees may apply . The
specifications. features functionality. and documentatian of the Services, and the suppen.
maintenanee. or other services made available by cGov i conncetion sty the Services, may be
determined or modified by cGov in its sole discretion
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L.5. Public Access. | e Services tuelude fratres that allow members of the public
w interachwith Clicni, such as to submit payment or information to Client via the Services. The
public's use of the Services will be subject W separate evms and condittons and privacy policies
rxade available on the websites associated with the Services aceessible to the public.

2. Fees. The fees for the Services ure as set forth on the attached Schedule €, and unless
otherwise provided shall be paid within thirty (30} days of invoice. All payments shall be made
in U.S. dollars. Unless otherwise provided in this Agreement. ail fees paid under this Agreement
are pon-refundable and non-cancellable. and all amounts payable to eGov under this Agreement
shall be paid by Client in full without any sc1off, recoupment, counterclaim, deduction, debit or
withholding for any reason. Any amount not paid when duc will accrue interest at two percent
(2%9) per year or the maximum rate permitted by law, whichever is less, from the date due unti}
paid. ln addition 1o any other remedy provided in this Agrecment, cGov may temporarily
suspend the Services for any overdue payments until all such amounts have been paid. eGov
may increase fees upon each renewal of this Agreement up to 10% above the previous
subscription teem, provided that eGov shall provide at least foryy-five (45) days’ notice of any price
increases. All fees indicated are exclusive of taxes, and Client agrees that it will be responsible for,
and will indemaify and hold eGov harmiess from. payment of all applicable trucey, including
without limitation sales and use faxes . value-added truces . import duties , customs fees. and other
taxes, excludding truces based on eCGiov 's income.

3. Intelleetual Property

3.1 Client Data. Client retains all ownership of the data and information it submits
1o cGov through the Services or for use with the Services (M Client Data™). Client is solely
responsible for the Client Data and Chient represents and wacrants that it has sufficient rights to
provide such Client Data and that the Chient Data and ¢Gov's use thercof in connection with the
Services will not infringe or violate any third parly's rights or any applicable law or regulation.
Client grants to eGov anen-exclusive. royvalty-free night and license 1o use, avcess. and process
the Company Dala solcly to perform the Serviees in accordance with this Agreement. Reports.
attlysee and other materials delivercd to Chivnt under tiis Agreement that are uniqucly

enerated and expressly ereated by ¢Gov Tor Client using Client Data as part of the Services

slza. pe inciuded in Chiont Dam amd shadt be osoacd exclusively by Client.

3.2 eCGov [P Al right title, and interest w the Services. and all copyrinhis.

ts, trade soorets, amd other proprctiry nights therein, shall be owned by
eGov andfor s Heensors :md supplicrs Adlrights not expressly granted heicin are expressly
rexenved by eGov and ol ases accrue W ke bonelit ol ¢Gov . Al improvemoenis and
micdifrcatons w the Sorvices av any part thercof (1w hether made by ¢Gov, Client, or any third
acting on thewr behat ) shall be wid vemain the sole and exclusive property of eGov. and
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HONCEVICON cEnpinent seitnaies comtent or other madenaly which onginated with
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Cliens Data vwnih ity serviee providers as necessary for such purposes. eGov is not responsible for
any Thivd-Pany Services and shali have no Hability for any errors or losses atiributable to Third-
Parly Services.

3.4. Restrictions. Client shall only use the Scrvices in accordance with the
documenaation and user guidm: provided by eGev in connection with the Services, and ina
manner that complics with ail applicable laws and regulations. Client shall not: {a) rent, lcase,
sublicense. distribute. ransler. or timeshare the Services or any portion thereof; (b) allow anyone
other than its authorized users to use or have access to the Services; {¢) modify. adapt, alter.
translate. or create derivative works of the Services or any portion thereof: (d) use the Scrvices
as a component of or a basis for a product or service to be provided to persons outside of the
organization (such as to provide any consulting or other service to a third party); (2) remove,
delete, modity, or obsciare any copyright or proprietary rights notice on the Services, or rebrand
the Scrvices by displaying it in a manner that suggests that a party other than eGov is the
eriginator of the Scrvices: (f) use the Services for any purpose outside of the permitied scope of
use; or (g) reverse engineer the Services (except and only to the limited extent that the right to
engage in such activitics cannot be divested under applicable law) or circumvent or disable any
technological or security measures of the Services or the websites through which the Services
are provided.

3.5. Feedback. cGoev shall be free to use suggestions, idcas or other fecdback
provided to it about the Services iy any manncer and for any reason {including to incorporate
same into future versions of the Services), with no obligation of confidentiaiity or compensation
and without sestriction of any kind, I'n addition, nothing in this Agreement shall prevent eGov or
its persennel from using general ideas, concepts, know-how, or techniques acgquired in the
process of previding the Services to Client, or knowledge incidentally retained in the unaided
memorics of cGov personnel. Notwithstanding any other provision of this Agreement, eGov may
collect. rewin. and use aggregate statsiicai data of users use of the Services for development
purposes 1o improve the Services. and for other analytic and business purposes. provided that
such data will he in aggrepate form only il will not identify Client or users of the Services.

C

4, Data Protection

4.1 User Aceounts and Passwords. Client wiil be assigned, or will be asked to
s authonged users. Usors will be required (o prasent a password or other
fad before bo s 1o the Sorvices. Client is solely respounsibie for
maintaiung 4l necessary socunin and sontrol of all user names, passwords. or uny other
credentinds issued o or used by Client or its authorized users in conneetion with the Se PrVices,
aiifioized uSeIS HIC w!e 10 seeess Iiu, S(.r\ eus. Omu thdn as

HERH (G pmlll‘\.

-

crade

and Chienr will ensare that oy

spectircaliv provided in s A

voand ©hon shall cnsee Ihm HEN mp«h‘.)«.cs. contr ‘mors and othu users w!w have bccn
inta sredentials, Clent is fu!i\ responsible

tprofiies and passwords. Cliont acknowiedges and

iy on mifernion 1t reeeives using the c:n:clc.mw.is issued

se purpored o be ransmitted by any person on behaif

any acann purported o be taken oo behalfof Clicni by

vard Es RIS .mlh“u?cd by Chient. and that «Oov will not

of any foss ineerred o a result

B Boeon avs nloor s peronng o withor

don ot Coent wild wn"'}ut!"!v notify cGov ol any unauthorized use

st breach of ooy that s Known or hls\l)i‘\'l\.u by Chient

pa

Issued

o ali emin

e Iscn‘ SO USUIN, O Y

RESSARTIVE




21-0037

42.  Compliance. Chient represents, wivrants. and agrees thatitwill compiy with
all applicable laws. regolations, and rules regarding its use of the Scrvices. including withowt
limitation any requirements related to privacy or seeurity ¢l any personal information Client
receives threugh the use of the Services, For the term of this Agrcement and for two {2) vears
thereatier, eGov or its authorized agents shall be entitled to audit Client's records as reasonably
necessary to verify Client's compliance with this Agreement and the confirm the proper
payments hereunder. The audit shall be conducted at cGov's expensce. except that if an audit
reveils an underpayment of owed fees, Chent shall yeimburse eGov for the costs of such audit
and any collection costs.

43,  Suspension. Client understands and agrees that cGov may suspend the Scrvices
in the event of any violation of this Agrecment. until such violation ceases and eGov reccives
reasonable assurances that such violations will not continue. If cGov believes, in its sole
discretion, that any software, equipment, nctwork, or systems owned or controlled by ¢Gov are
being currently used for criminal activity. in a manner that violates the legal rights of eGoy,
cGovs cther customers, or any third party, or that the continued operation of the ¢Gov systems
places the eGov systems in potentiai danger of data loss, data breach, or failure, then such
suspension may oceur prior to the giving of such notice to Client,

5. Confidentiality

5.31. Use and Protection of Confidential information. In pcrformance of this
Agreementeach party may be exposed to confidential or proprictary information of the viher party
("Confidential Information "), whether written, oral, or visual, and whether or not expressly
marked confidential., Coniidentisi Information includes, without limitation . source code.
software, algorithms. formulas, methods, know-how. trade scerets. processcs, designs,
developmental werk. information related to unpublished patent or trademark applications,
marketing requirements and plans, business plans, financial information, customer lists, sales
mformation. and information relating to the Services. Each party agrecs that the other's
Confidential Infonnation may be used only to directly further the purposes ol this Agreement.
Lach party agrees that it will not disclose the other's Confidential Information to third pnties
witheut prior written consent. and that it will prorect the other's Confidenual Information frem
unauthorized use with the same degree of care that it uses o proiect itk ewn non-public and
confidential information. but in no cvent less than a reascnable amount of care. Each party will
take ail reasonable steps o profect the disclosing  party's Confidenual  Information from
unauthorized copying oy use by its empicyces and others, and o immediately nolity the disclosing
party o i bevomes aware of such unauthonzed copymy or use. Upor termination of s
Agreemunt. the receiving party will return o the disclosing party or wecwely destrey aif ot the
disciosing party’s Cealidential Informanos in s possession and all copics reproductions.
cexvearpts, ang derivative works thereof

5.2 Exceptions, Confidential Information wili no' include mformation that (a) is o
becomes nubliciv avariable tuough no act o1 omissien of the recciving pariy: (0 was in the

recenvng party’s Inwiul possession prior to (he disclosure sind had vot been ebtamed by the
recciving party either direetly or indirecds from he disclosing purty orich is lawfully disclosed
ure. The receving party may

party withoul restriction ong
ential vonmation ff such disciosare is required by Jaw or
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Defend Trade Scerets Avr oi2016, the parties uni i'\’l\l.il'!(i that oo mdividual o

mraally oren Saiate trnde et fs o she disclesine ol

secret that s made i confidenes taoa fedenl siite, o

iy Badle enderany rodornt ¢

focal zorermpent oflical, ciber direcily or



21-0037

inditectly. or 10 an attomey. soicly for the purpose of repotting or investigaling o suspecicd
violation of law, or is made 11 a complaint or other document that is Itled under scal in a lawsuit
or other proceeding.

5.3.  Publicity. cGovshall be permitted to use and publicly disc lose clienl's name and
logo on ¢Gov's website and marketing materials to appropriately identify Client and the
relationship of the parties. Ciicnt shall have the right to request and review any such materials, and
if Client reasonably finds any usc or proposed use objectionable, the parties will work together to
arrive al mutually agreeable language or presentation.

6. Representations and Warranties

6.1.  Mutual Representations. Each party represents and warrants to the other thatas
of the Effective Date and throughout the terim ofthis Agreement itis: (a) properly registered, validly
existing, and in good standing under the laws of the slate where its principal office is located; (b)
it has full authority and corporatc power to exccute this Agreement and perform its obligations
under this Agreement; and (c) its performance of this Agreement will not violate any law,
regulation, or other agreement to which it may now or hereafter be bound.

6.2.  eGov Warranties. cGov represents and warrants that the Services will operate in
accordance with the specifications and documentation pertaining to such Services. eGov represents
und warrants that implementation, training, and other professional services provided pursuant to this
Agreement will be perfonned ina professional manner consistent with generally accepted industry
practices s. If Client believes that eGov has not met any of the foregeing warrantics. Client shall
provide cGov with written notice of such deficiency, with sufficient detail so as to allow c¢Gov to
investigate the matter, within thirty (30) days alier reccipt of the Services or professional Services. If
cGov determines. in its sole discretion, that the warrantics set forth in this section have not been met,
eGov shall correct or re-perform the Services or professional services. The foregoing remedy is
Client's sole remedy, and ¢Gov's sole Hability. for breach of warranty under this Agreement.

6.3. Warranty Disclaimer. EXCEPT AS SET FORTH IN THIS SECTION 6, EGOV
DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES REGARDING THE SERVICFS.
EXPRESS ORIM PLIED, INCLUDING WITIHOUT LIM 1T ATION ANY REPRESENTATIONOR
WARRANTY OF MERCHANTABILITY, NON- INFRINGEMENT, ACCURACY, ERROR-FRFE
OPERATION, AVAILABILITY, SECURITY, FIINESS FOR A PARTICULAR PURPOSE.TITLE.OR
THATTHE SERVICES WILL MEETCHIENT'S I XPECTATIONS OR OTHERWISE BE
COMPATIBLE WITH CLIENT'S PRODUCTS. SERVICES. OR DATA. USEQF AND ACCESSTO
THE SERVICES ARE OFFERED SOLELY "ASIS” AND ALL USE OF AND ACCESS TO THIE S
ERVICESWILL BE AT CLIENT'SSOLERISK 1 GOV ALSODISCLAIMS ALL REPRESENTATIONS
AND WARRANTIES REGARDING THE ACCURACY. COMPLETENESS. ANDNOT-MISI.EADING
NATUREOFANY INFORMATION, REPORTS OROTHER DATA PROVIDED BY EGOV. ALL OF
WHICH ARLE PROVIDED ON AN "AS IS " BASIS

7. Liability

ad. imdonmidy and ol havmless eGen ard s

7.1 Indepmificarion. Ciientwili delv \
divectors, officers, cnmpioyces. and ppent 3

eapenses (ncludimg
Servicos: (b Chent Dot (¢ breag!
forth
ot Ul g

aib s fosses Cdamages. and
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iy employoess, cot
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8.4 Effect of Termination. Upon any terminatdon or oxperation of his
Agreement for any rcason, Client's rights to the Services will namediately ceuse Chientwill.
within thicty (30) days of termination, return or, if so directed, destroy all copies of any
Confidenual information of eGov in its possession orcontrol {in cvery forn: and medivm) and.
upon rcquest, shall ceriify in writing to cGov that such delivery or destruction has been fully
effected. Following termination or expiration for any reason, ¢Gov shail have no obligation

raintain any Client Data or any materials created under this Agreement. Termination of this
Agrecment shall not limit either party from pursuing any other remedy availuble w it a1 law
or in cquily, including injunctive relief. Termination for any reason shail not rclieve Client of
its obligation to pay all fees accrued or owed under this Agreement. Sections 3-7, Y. and this
Section 8.4 shall survive termination orcxpiration of this Agrecement for any reason.

9. General Provisions

9.1 Entire Agreement, This Agreement, including its scheduies and exhibits.
constitutes the complete and exclusive agreement between the parties with respect to the
subject matter hereof and supersedés and replaces all prior or contemporancous
understandings or agreements, writles or oral. regarding such subject matter. Any additional
or inconsistent terms in any quotation, order acknowledgment, purchusce order. or invoice
provided by Client will net be binding on Company and will have no legal ciTect. Ne
amendment o or modification of this Agrecement will be binding unless agreed 10 in writing
and signed by duly authorized representatives of both parties.

9.2. Governing Law, This Agreement shall be governed and cansirued in
accordance with the laws of the State of Tennessee, without giving clffect to principles of
conflicts of law. Any action or procecding arising out ot or relating (6 ihis Agreement must be
brought exclusively in a federal or state cowrt focated within the Siate of Tennessee. Knox
County. Each party irrevocably consents and waives objection to personal jurisdiction and
venue in, and agrees to service of process issued by, any such coort m any such action or
proceeding. The Uniform Computer information Transactions Act {UCITA) and the United
Nations Convention on Contracts for the International Sale of Goods will not apply 1o this

Agreement.

9.3. Remedies, Fach party agrees that legal remedies may be imadeguate
enforee the confidentiality provisions of this Agreement and the provisions of tas cement
protecting iniclectual property rights, and that equitable reliell including vpecihie perlormanes
and infunctive relief, may be used to enforce such provisions. m addition 1o
that it may be awarded. The prevailing party in any Higation between the partic relating 1@
this Agreement will be entitied to recover its reasonable atsomeys” fees mnd costs i addition

voother rehief

to any olher relief that it may be awardaed.
be devimed

Ve ol e

9.1, Waiver. No waiver of any right under this Agreement -hal

cctive unless contined In wisting signed by a duly auid

Compray. and ne waiver ¢f any past or present right arising from ey hies
petomi shall be deemed o be a waiver of any Tuture right ansing under this Agreement

9.5, Assignment, This Agreement is not assigueie by {heni wihow cuion
mnent without ~uch consent skail be nedl and

prior writlon conseit, ARy attempt at assig
and of no force and etfect. ¢Goy may assign they Agrecment cr deleante s oblithions

]

hercunder i its discreiion. Subject o the forcgeing, this Agrecment ol i

1o the beacin

el the palTics and their respective successors and permitied sssigns,



9.6. Notice. Eacept as otherwise provided herein, all notices shall be in writing
and deemed given: (i) upon personal delivery: (i) when received by the addressee if sent by
a nationally recognized overnight couricr (receipt requested): (iij) on the second business day
after mailing; or (iv) on the first business day after sending by email, except that email shall
not be sufficient for notices of termination or regarding a claim of breach. Notices shall be
sent to the parties as sct forth above or as otherwisc agreed to by the parties inwriting, provided
that eGov may send notices to Client clectronically. cither through email at the email address
eGov then has on filc for Clicnt, or by making the notice available through Client' s online
account in eGov's online portal to which Client has been provided access. Each pally may
change its address for receipt of notice by giving notice of such change to the otherparty

9.7. Severability. If any provision of this Agreement is or becomes illegal,
invalid. or unenforceable under the law of any jurisdiction, such illegality, invalidity, or
unenforceability will not render this Agreement illegal, invalid. or unenforceable as a wholc.
and such provision will be changed or interpreted so as 10 best accomplish the objectives of
the provision, and the remaining provisions will remain in full force and effect.

9.8. Construction. The section headings of this Agreement are included solely for
convenience of refercnece and are not to be used to interpret. construe, define, or describe the scope
of any aspect of this Agreement. This Agreement will be interpreted in accordance with its terms
and without any strict construction in favor of or against either party.

9.9, Independent Contractors. The parties are independent contractors; nothing in
this Agreement will be construed to create a partnership, joint venture, or agency relationship
between the partics. Neither party by virtue of this Agreement will have any right, power, or
authority to act or create any obligation, expressed or implied. on behalf of the other part y. Nothing
in this Agreement shall prohibit eGov from providing the Services or any other service for or on
behalf ot'any other party, or prohibit Clicnt from obtaining any other service from another provider.

9.10. Counterparts. This Agreement may be exccuted in counterparts, each of which
will be treated as an original hereof. but al! of which, 1aken together, will constitute one and the
same instrument. Facsimile signatures and electronic signatures (including delivered in digital
formats such as PDFs or the like) will be sufficient to bind the undersigned as original signatures.

By signing below, cach party acknow ledges that it has read and understood this Software Services
Agrecement and agrees 10 be bound by its terms cffective as of the Effective Date.

eGovernment Solutions Client:
By: By:
Name: Mark Padgent Name:

Title:

CEQ Title:

21-0037
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Schedule A
Services

Description and Scope of Services:
¢Gov Software which gives County Trustees the ability to process and track real and personal tax bills
and payments, bookkeeping, and all other receipting by the Trustee’s office.

Client Materials:

Upon implementation and throughout the term of the Agreement, Client will make available to eGov the
following data and materials:
All applicable property tax history data in a file format submitted to Customer, open access to key operational
managers to field questions about software functions, and personnel and hardware required to successfully
customize and implement the software

Training:
¢Gov shall provide training in the use of the Software by at least one qualified eGov personnel.
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Schedule B
Support and Maintenance

Telephone Support.

Telephone support is available between the hours of 8 a.m. to 5 p.m. Eastern daily excluding holidays.
Support shall include consultation on the operation and utilization of the Services. Client shall be responsible
for all telephone equipment and communication charges they utilize related to such support; and (b) error
correction services, consisting of eGov using all reasonable efforts to design, code and implement programming
changes to the Services, and modifications to the documentation, to correct reproducible errors therein so that
the Services are brought into substantial conformance with the specifications as presented by eGov and in
accordance with state laws, regulations, and requirements to protect Client from audit findings, or fix any audit
finding software deficiencies.

Client’s Role in Maintenance.

The provision of the error-correction and support services described above shall be expressly contingent
upon Client promptly reporting any errors in the Software or related documentation to eGov by email and not
modifying the Software without eGov’s written consent.

Term of Support.
Subject to timely payment by Client of fees, eGov shall offer the maintenance described above
for the duration of this Agreement.



[ eGovormnient Soltons |

eGov

3025 Windward Plaza
Fairways I, Suite 200

Alpharetta GA 30005
United States

Bill To

Anderson County Trustee
Room 203 Courthouse
100 N. Main Street
Clinton TN 37716-3685
United States

Terms
Net 30

Quantlty Item

21-0037
Schedule C

TOTAL

$25,843.68

Due Date: 8/9/2020

Due Date
87972020

Amount

1 eGov Annual License Fee - TN Trustee $24,766.82

SOFTWARE MAINTENANCE
1 eGov Cloud

$1,076.86

CLOUD MAINTENANCE, FIREWALL, AND VIRUS PROTECTION

| Please make checks payable to eGov & remit
| payment to:

l Government Brands Shared Services
Attn: eGov Accounts Receivable
P.O. Box 25477
Tampa, FL 33622

|
I
! Far questions, please contact Shey Settles
I (770)293-1824

| ssettles@governmentbrands.com

|

INV14338

Subtotal $25,843.68

Total $25,843.68

10of1
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Exhibit 1

IDENTIFICATION OF THE PARTIZS. This Agreeman & meds berwesn Washinglon Contty, Tonncreen (the
“@mﬂwﬁ:mwm#maIOOE.MmSm:)mugh,mnssqmdmg
Solvtians, LLC (“BGOY™) with a principat-piace of businea of 129 § Gay Street, Soite B, Xnaxvills, TN 37802 on

the __ 20 day of Aprl, 2015.

PURPOSE OF AGREZMENT. Qustoroar desires to retain EGOV as an indepernadest costredlar to isnplerncal and
customire software which ghves Washington County the abillty to process and treck real end persanal o bills snd
paymsants, bookkreplug, end all otber receipting by Trustes's office and Chuncery Coust for Current and Delinqoent
taxes (the “Saftware®) 23 required by the trustee’s offico and the Chancery Count and deseribed in this document and
in Bxhibit C, EGOV is ready, willing and ebke to usdartaks ths aiminicontion of die Scware and agrees to do
under the terms and canditions ect forth ja this Agreamant Acordingly, the partics agres as follows:

TERM OF AGRREMINT. Mmmmmmﬁnmmmw pay on invoics 5¢%
of fecs for Trusios Office on contract appeoval aad tha sercalaing S0% is due withinr3g-daysol County meyzam:d
mmplementation. Clerk and Master ~ $0% due at cammenaoment of implementation and the remaining 0% due
mmzo&pcrmmmmmbymmwm Fecs for hardware are due 0o dedivery based
on invoica terms. A Malntenrnce oo shall apply, and the maintenance contrece perlod shall be st for s peried of sixty
(60) mouths from July 18, 2015, Esch yeer thereafter, 50 days befora the new fiscal yorr, this contract will be
aujomstically renewed. The ssmo terms and conditinns of this canbact will be hupared by oGovervanent Sokalons il
%0 desired by Qumocnar. YNVS- o (2015020

MATERIALS. Customer ahnll maka availebio to EGOV the following: Access to all spplicebls property Inx history
data in the fils forowtzubmitned to Cusomer, open soosas (0 kay operatican) mnmnagee W fiedd question about
software fuactions, end persoancl and hardware sequired to socomafully customizo and Mvpheanot the software.
Thess ftoret will be providad (0 EGOV upan execition of this Agreemant.

TRAINING.mvwmmhhmofh&ﬁwmbyulmmwlﬁmmel
("trainers”) as set forth in Exhibit B, The training wit} bo condurted cn such datrs and locttians as the partics may
agree. If customer desires additions! talning at EGOV's offikee, Quaome is rezponciblo for all travel expemas
Customer incurs retated 1g thelr office’s noeds.

EGOV has proposeed to provide ihe softwars fed mavitm described i the Prupoml (Brhd C) & the pricing
described in Exhidit A, Ogtion 1for a fixad price of $50,000forthe firdt yesr of the contrect which inoludes data
conversion, stailation and trokning and & subsequant eormusl subsetipbon of $40,000 per yew with no coma)
escafaion {n price for the § yeer team of this oot

MAINTENANCE OF SOFTWARR. BGOV shall provids the following crrorawmtion and support svvices:

(a) uwmmmmmwmmmmmmxﬂmwm
frvare. Customer shall be responsible foc alf of their wlcpho-'ue tquipment and communkeadion charges they
mmumlamdmwduuppm; and (b) orvor correction serviees, coasisting of BGOV using all reasonable offorts
10 deslgn, code und implemnent programuning changes o the Softwar, and modificerions 10 the dxrncanfion, o
oarrect reprodiciblo arrots thansin 2o thig the Soffwmro bs brougint tnto anafamunes with the gRciflcations s
preseeied by EGOV and [n scoxandaxy with stats Laws, regobaions, end rgairamsra to protect Oustoreer from
andit Andings, or fix mry exdit fieding softeroro defickancleos.

() Cusomer's Role in Maiatenanes, The provision of the errar<caommaction and support services dasribed shove shall
be continget upoo Omvrner reparting any errors in the Sofiware o relatod docuapentation to EGOV by emall
end oot modifying the Software without EGOV's written canzent.

(c) Teom of Suppod, Subject to timsly payment by Qtomer of feen, BGOV shall offer the rmaintengnca detaribed
above for the duration of this Apeameat.

Initla): eGovearnment Saluticas, L1.C f 2/_)51 Whashiogien County, TN Tm@__
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§) OWNERSEIP OF SOFTWARE EGOV retains ks egtire right, titk ond it in aoything creesed or develapad
for Quetneney tmdier this Agreaet (*Woek Pradnct™) includiog all pateats, copyrights, rede serets and other
Foprietary rights. EO0V grants Custtauer 8 noneahusive lizente to usa the Software spscifiod onder this Agrecrnent
end Exhibite for the durstion of this Agremmment. However, Customer shall make 00 other uss of the Software withoud
EQOY's writtes conserd,

Upon acoeptoce of this Agresreant, Questoquer agrees not 10 use, of aBaw tho uss of, the Software, Background
Tochnology ar Sowres Codv, or procenie tharsin luserpurziad, to doveiop a product to compet: agamst the Software,
Anything crested, developed or inploresated under this Agreement ("Work Prodoct™) incloding sll patents,
copyrights, tredo soarets, lotrlortml property and other proprictary righty ase awead solsly bty EOOV. At the end of
thisAgmcmemnnmmnhpwvdcdbyEOOV relxting to the Software end this Agreguont are dus immedintely ko .
EGOV. :
9) OWNERSHIP OF BACKGROUND TECANOLOGY, EGOV oo tha llesnss 10 ute pod soblicense varions
existing developro=nt toals, routives; mbroutines and other programs, data and muterialo that EQOV may jochude in ;
the Software devolopad under this Agreement. This material shall be reforred 1o o3 “Background Techoology.” EGOV I
rcusins all cight, tite and Imerest, inchuding sl copyright, pasent rights and trada secret rights in the Background !
Technology.

10) Owoernbip af Datn. Washinpson County owns all yyriem data. [n the ovent of tomingtion of contract, and at no exira
charge all dstn sfall be retzroed to Weshington Couxy within 10 days of notlee of iermination in » suitablo siandard
format, and wiped Srom BA0V's syntoms lacheding resoovel of backup media from backasp media If the resention
partod I3 too long for aging tp ocar natursily.

i1) Limited Warranty. EGOV warmnts thet the Softemre will bs without Defoct(s) 23 long as you have 5 Mabmoancs
and Suppoct Ageevoant in offect. I the BGOY Suftwero does not parform as sartenied, we will ves all reasoashbe
offorts, consixtont with iodoxtry etsmdurda, to curs ths Defect o set forth In this agroemont asd Bxhibit E,

12) Sarvices Warrunty, EGOV will preform the sorvicss in a grofoudam), workmenlike manaer, consistoat with
indusry stendmrdy. In the eveat BQOV provides aervices that do ot canfoeen to this warmanty 1ad to the xxtisfoction
of Cucuroer; £80V will re-prrfartn st srrvicns st 0o edditkmal oost to Cusiomes.

13) Property Pamsge and Penaanl Injory lademallation EGOV will iodermify and bold harmlesy Cugomer and
your agents, officials, and employoes from and against any and all direet claimy, loses, lisbifisie, damages, costs, and
expenses (includiag rersonable anorozy’s fees and oosts) for personal injury or property damage o the eaent caused
by EGOV’s negligonee or willful misconduct

14) PAYMENT. Puymxml nformation b described in Exhibit C. In subsequent yeara, a scparte documcut calied
“Budget Prepontion Documend will provide paymeont information”, Customer shall recxive 8 bodge greparation
docisnoot by April 1® esch yews, and an invoico by the 5* of July cach yenr.

1S) ELECTRONIC PAVDENT PROCESSOR EGOV provides an integrated payment gazway fox Credit, Debit, end
cCheck paymcnus. Thesz options are built into the softwere for in-office point of <3l¢ CEnowBion as well &1 an online
srvice amecion to casomen, Rates are sed yeasrty and the current rate b stischad 59 3 scparaio doeumest,

16) LATE FEES. faymaent shall be considercd laze after thic last day of exch billlog montk. etz fmyments by Cudomer
shall be subject (0 Iste ponalty fees of five percent ($%) per month from the due dete until the amount it paid In full.

17) Fotee Majeure. Noither party will be liablc for delays io performing its obligations wder this Agreement to the

extent that the delay is caused by Forco Majeure; provided, however, that withio ten (10) business days of the Force
Ma}cure cvent, the party whose performance Is delayed provides the other party with written notice explaining the

Initial: eCGovermoent Solutiona, LLC 912%_ Washington County, TN Trucet n:~r)
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cause end axtcut thareod, as well as 8 request For & reevonable Hime oxtayion cqual to the estimated
duration of the Fosoe Majeure event.

18) No Iatended Third Porty Bencliciarics. This Agresynent is onteend fito pololy for the bencfit of Qustoemer and '
EGOV. No third party willberdeerod-a-bene fickmy of this Agreament, and no third party will have the right to make
any clalm or asert pay right under this Agreement. Thls provision does not affeci the rights of third partiss tnder any
Third Party Eod User License Agrecmeni(a).

19) Entire Agreement; Amesdmeat. This Agrooeent ropreeans the entire agrocmcnt betwean Cuxtnmer and GOV
with respect 0 (s subjoct muter hereod|, end wpmymndes any pricr agroements, indzrstandings, o4 roprescatations,
whathar wrltton, otal, sxproned, implisd, or stetistery. This Agroemat may only be modified by a written
mmeedment sigred by tn atbarized copmesenbdive of esch party,

20) Severabtdlity. if sy term or provison of this Agreement is bold nvalld or oosufseesbis, the reamindar of this
Agreeruont will bo cnmidered valid and anforcenblo to the fullest axtent permitted by taw,

21) No Waiver. [a tho oveat thal ths terms ond conditions of this Agraam=mm are not dricdy esforvod by elther pasty,
asch en-enfaraeme vill oot eot &9 or be deened to ot 23 & walvey or modification of this Agreemens, gor will rxch
non-caforcomans provent such perty from coforeing eech and overy term of this Agroemend thereafler.

22) CooBdenttality. Both pertes recognize that thele raspestive omployees and agenls, in the course of performence af
this Agreemsnt, miry ba expased to confidential information and that disclosire of such foroation could viokats
rights 10 privids individunls and eatiting, hchoding the parsies. Confldaatial laformudion ks nanpublic Infarmation tat
a remonsbie persco would ballave to be corfidenslal and techades, without Iimban, pasanal dentifying
infonnetino (g, socisl socurity numbers) eod trads sacrets, asch as dafined by epplicable siste baw, Ench party
agroos that i will not distdose axy confideraia) inforostion of the other party or the canfldoatial informedog in the
poeszaion of Crartamer and farther agrees to tatm all reasosmbio and eppropeiam action to provent such disclonimo by
its cployms or agenta. Tha cmfidentinlity covoremis contrined hearedn will suvive the touinatian or carcellmios
of this Agrecment. This obligatice of confidaaziality will ast apply to lafrmarion that:

(a) is @ the publio damain, elthor at the time of disclesire or aferwards, cxccpd by brexch of this Agreement by a
pasty or s exoployces or ageats;

(b) Is tho mubject af & legithmats disclomat requent undor the opaa reaxeds tews or stmiles 2pplicable public .
disclasne laws govaning this Agroeroent; provided, howoves, that In the event Customer receives an open !
rocords or other shmilar applicable request, Qustomer will give EGOV prompt notico and otherwis perform |
the functions required by spplicabie tow.

23) lasarance. During the sourss of performning services upder this Agreement, EGOV agrees 1o maintain the following
levels of insuranee: (a) Cammercial General Linbility of of least ST,000,0007 (b) Workers Corpenmiion complying
with epplicable statutory requiramants. EGOV will add Qustomer 2s an sdditiuml fasued aod provida Castoroer
with copies of cartificates of nsurance wittdn 90 duys of the cxecution of thls Agpeement.

24) INTELLECTUAL PROPERTY INFRINGEMENT CLAIMA EGOV warrants that BGOV will 20t kncwingly
infringo oa the cupyrighl or trede scorets of any third party In performing services under this Agreement. To tho excant
any nunerial used by EGOV coatains matter progrictery (o a third party, EGOV shail obtuin a licenso from the ownsr
permitting tho use of sech meter and graming BGOV the right 10 sub-license itz use, EGOV will not knowingly
infringe upon any exlsting pateuty of third partics in the performance of services equired by thiz Agreement, bt
EGOV MAKES NO WARRANTY OF NON-INFRINGEMENT of any Unltod States or locelgn paient. If any thind
perty brings a lawsult or procseding agrinst Qntumer based upoa a ¢leim that the SoAware brzaches the third party’s
patent, copyright or trade secrets rights, and it is descrnined that soeh infringement has occunred, EGOV 1dall bald
Customer barmbcss against any fose, damage, axpense ar ¢os, (nrhading regsonable stovoey fees, arfsing from the {
claim. This indomniticativa obligation shall be effective only Ift :

8) Customor has made afl paymety required by thin Agrecraent §

) Washingtoo County, TN Trustes( f’1 s ,)_ ;

Inittal: eGovernment Solutions, LLC
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b) CQustomer has gives prampt notee of the clafm end pamitiad EGOY to defind the chuim and the
claimn does aot rasukt from Cresrers modiftcatise of the Software.

To reduce or mitigate damages, mvmammmmmmmmnmmumm
long a% cophnrment goftwere sstiafies all tervax of this Agrecasnt sad is approved Customer.

25) NONERXCLUSIVITY OF AGREEMENT, Nothiog ia this agreament shall be cotatrued s a limitation on EGOV's
abillty to offer the Softwore, Beckground Tachsology, and Sowses Code to other countics and goversmental entities in
tho stato of Tamessoe or other sinkes,

26) Subcontructars. EGOV shall not subcontract any sevvicen ander this A gresment whhoat Customer’s prior written
cansent.

27) Dispata Reselutioa.

Invaics Disgaex: If debivered prodect or rervive does 2ot confarn o the wartatics in this Agrooment, Cuslemer will
movids EQOV with writtm notice within fiftees (15) duys of Comomer's recaipt of tha spplicable involens The
written noticn muR contsdn sufficant detail of the kssues in dispats. BGOV sill provida g written responso that will
inctudo sithier a juttficatioo of ths involos, en adjusuoent to Gw irvolce, or & proposal addrexsing the issues preseniod
In the notica. The Parties will work together @ may be necaxary to devolep g3 action plen thet cutlines reasonabls
stepa to bo taken by asch to resadvs any issoss presented in the natice,

Produxct Divputes: Cusnoaxr will provide EGOY whh written notica within thiity {30) days of becoming awnse of'a
dispute. Cusiomer agrecs 1o cooperaie with EGOV In trying to remsonadly resolve sll disputes, including, if requested
by either party, appointing a senier u-p;mmm 10 moet and engage in good fahth negotistioas with our wppointed
senjor represantslive. Senior represertatives will moet within thicty (30) deys of the written dispiza notice, unless
otherwise egreed. All meetings and discussions between sonior representztives will be doamed confidentzal
setthanens dizcussbons not mbject 1o direlrregre under Fedarml Ruds of Civil Procodore 403 or any similar spplicable
sone rula. 1f the Partes &il to retolve dro dispuo, eithar party my aseart thelr rospectivo rights end ramedies fn o
court of compotznt jurinfictico. Nothing in this cectioa shall provent cither prrty from speking necewary injunctive
relief durtng the divpsues rusclution procedares.

248) TERMIXATION OF AGREEMENT,
For Cayse. Cusiomer may taminato this Agreement for cause In the everk EGOV docm't care, or create a matually
agrecabla action plan to sddress, & materiel breach of this Agreement within forty-five (45) days of reeciving s written
notice of the alleged breach. Customer agrnes to comply with Section 27, Disprace Resolution, prior 1o termination. In
the cvent of lermination for caase, Qustomer will pay EOOV for al) undispuned fees and expenses relmred to the
software, products, and/or earvices the Customer has received, or BGOV bas tnaored or delivered, prior 1o the
effective date of tenuimmition.

Forge Maiguse, Eather party has the right 1o lerminate this Agreement if a Foree Majeure cvent suspends performance
of scheduled tasks for & period of forty-five (45) days ar morv. [n the cvent of termisation dus to Force Majeure,
Customer will pay EGOY for el undisputad fees and expenszs related 1o the sofiwsre, products, andfor services
Custame; has received, or EGOV has incurred or delivered, pries to the effoctive dats of wnnination.

9) APPLICABLE LAW/JURISDICTION YENUR. Tho kaws of the Strir of Tansosee shall govers the canstiuctioa
md Intarproutioc of this Agroament 20d all disgputes botwoen the Particy, sndroncirPraoty sgyoes that the
triaVarbitration of all &sputs between tha Perties (o the Steto of Tomeesioa, Comyofwmk\@mmdboﬁhxha
sgroe (O the jurisdicton of the Stmo Courts in Washington County, Teapemzen,

30) Contraet Duvcunvenes
a) EBxhibh A Pricing
b) Exhibit B Siatmenont of Waork
c) ExhititC Propam)
Injtial: eGovamwoms Soiutions, LLC Wmm%m.mm@_
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o) BxhkbauB Service Lavet Agroement
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k1§ m@mﬂmmﬁmw@m%w%mwmwmbwmw

principals by thelr signatures below,

By: W»—é W

Print Name:

Titlex President and CEO, oGavernment Solutions

w«__e;’lgla:___

By 22T Pzt

Print Neme:_ oo By T2£3 Dper 2
Tl Weshington Oouarty Trusiee
Datee J-/3- /57

By:

Prist Name:
Tids: Washingtan Cotndy Mayor
Dato:

o _ (1l Mo bt

Print Name (iuam . SHesoguy
Datsx 51 'Ll |\

Initial; oGavemnmem Sohutiors, LLC %‘ Wathington County, TN Trustee _
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Washington County, Tennessee
Request for Proposal GF-0090
ERP System Initiative
Important: This is not an Order
RFP Release: Monday, December 8, 2014
RFP Response Deadline: Friday Jariuary 9, 2014 by 3:00 PM

This communication serves to apprise you and your firm of the above mentioned Request for Proposal
for an ERP System. We invite you and your firm to respond to this REQUEST FOR PROPOSAL. Please
review carefully all sections of the REQUEST FOR PROPOSAL, paying particular attention to the closing
date and time listed above and within the body of the REQUEST FOR PROPOSAL.

Firms responding to this REQUEST FOR PROPOSAL shall submit Proposals in hardcopy and digital farmat
to the following address:

Willie Shrewsbury, Purchasing Director
Washington Cotinty

103 West Main Street

Jonesborough, TN 37659

{423} 753-1642
ERP@washingtoncountytn.org

if you intend to submit o Proposal, please e-mail the Response Form on page 58 of this
dacument as soon as possible to ERP@washingtoncountytn.org.
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Washington County ERP System [nitiative GF-0090
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Request for Proposal GF-0090
ERP System Initiative
Issue Date: December 8, 2014
Title: Washington County ERP lnitiative
Oue Date and Time: Proposals will be accepted until January 8%, 2015 at 3:00 PM.

Issuing Agency: Washingion County Purchasing Department
Attn: Willie Shrewsbury
103 West Main Street
lonesborough, TN 37659

Allinquiries for general information should be directed to Willie Shrewsbury, Purchasing Director, by e-

mail at ERP@washingilorcountyin.org. All specific questions must be submitted by e-mail using the form
contained in this document.

If Proposals are mailed or are hand delivered (or delivered by courier or messenger service), send
directly to the Issuing Agency shown above.

In compliance with this Request for Proposal and to all the conditions imposed therein and hereby
incorporated by reference, the Undersigned offers and agrees to furnish the goods/services in
accordance with the attached signed Proposal or as mutually agreed upon by subsequent negotiations.
The undersigned further certifies that he/she is authorized to sign this document on behalf of the

submitting firm.

Name of Firm shek bare teenter. |0 | Date: Click here to enteritext. ¢ -
Adcress: Chon Bare fo enter By: Clitk bere 1o enter text..,
Lot - e e e
City, State, 2ip Click Bere (o anter | Name: Click hgre 16 enter tex
text. ' ) o
Bl oterpgooenter |7 Fax: :Qlick here to emértexl.
PE filoxlire Lo enter bas# “Click here to enter text

Mote: Changes to the REQUEST FOR PROPOSAL may be issued in the form of an addendum at any time
prior to the due date and time for submitting Proposals. The Purchasing Director maintains a mailing list
of all vendors that were nrovided copies of this solicitation {via vendor pickup, mail or email). The
Purchasing Drrecter will send the addendum to any vendor who directly received a copy of the REQUEST
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FOR PROPOSAL and returned a signed copy of the letter of intent to the above delivery address by
December 15*, 2014 at 3:00 P,

I. Introduction
This Request for Proposal (RFP) soficits vendors that could potentially provide a turnkey,

commercial-off-the-shelf ERP System for County-Wide use. We will select and Interview finalists to
demonstrate and discuss their Proposals in greater detail. We may conductboth customer and
vendor site visit of the vendor that provides the best Proposal.

We reserve the right to abandon this procurement process at no cost to us.

While we seek to acquire a system through one vendor, we may choose to accept part of a vendor’s
offering as opposed to the offering in its entirety and may choose products and services from

multiple vendors.

The estimated timeline far this procurement is as follows:

Item Date

tssue Reguest for Proposal December 8, 2014

Receive letters of Intent (strongly December 1S, 2014 by 3:00 PM
recoinmended), by e-mail, Fax, mail, or

courier.

Recelve Vendor Questions at until December 18*, 2014 by 4:00 PM

_ERP@washmetoncountyln o
Distribute answers to vendar questions | December 29', 2014 by 4:00 PM on the County

Website _
Receive Proposals By January 9™, 2015 by 3:00 PM
Proposal Evaluation Period - review Ianuary 9™ — February 23, 2015

proposals, Onsite visits and
DOemonstrations by selected Vendors
Complete Proposal evaluations and February 23, 2015

select vendor(s) o

We are using 3 team approach to managing this project. Please e-mall

ERP@WashinpionCauntyTH.ocp. Do aot coll or contact any other of our personnel regarding this

document without the approval of the team. Failure to comply with this and any other
guidelines in the REQUEST FOR PROPQSAL are cause for exclusian from the process.
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II. Proposal Preparation Instructions
Proposals must be completed using this document to fill in tables and fields contained within

this document and in the attached worksheet. Once the proposal has been completed, the
documents must be saved as POF files and submitted as part of the proposal. The pricing

spreadsheet must be submitted in both PDF format and in xisx format. If the attached
spreadsheet does not meet your requirements, please e-mail ERP@WashingtonCountyTN.o1g
and we will work to accommodate any issues with the spreadsheet. The spreadsheet is not
locked so that vendors can customize it. Vendors are permitted to make minor changes in the
format in order to accommodate individual vendor offerings. Do not lock the final spreadsheet
when you return it - the .pdf version will serve as an official record of your proposal.

Vendors may also submit pricing in their proprietary format as part of the proposal, but must
complete the attached spreadsheet as well. Information which the Vendor desires to present
that does not fall within any of the requirements of the RFP must be attached as a separate
document(s). Proposals should be as thorough and detailed as possible so that Washington
County may properly evaluate your capabilities to provide the required goods/services.
Emphasis should be placed on completeness and clarity of content.

Vendors who wish to submit only a praposal for the Property Tax System, or only for the Finance
and Accounting system may do so.

This completed proposal, inéluding any final negotiated proposal will be incorporated in the
final, negotiated contract with the selected vendor or vendors.

The proposal, including one bound, signed original, one bound copy, and one digital copy on
portable media (USB Flash Drive, CD, or DVD acceptable) shall be in a sealed package and
addressed as directed on page 2 of the solicitation. The sealed envelope or sealed package shall
be clearly marked and identified in the lower left corner as follows:

Request for Proposal: Closing date: January 9™ at 3:00 PM
ERP Initiative, RFP GF-0090
Authorized Contact: Mr, Willie Shrewsbury - ERP@washingtancountytn.org

Facsimile or electronically transmitted propasals will not be accepted. Vendor(s) assume sole
and full responsibility for the timely delivery of the proposals. Late proposals will not be
considered. All proposals will become part of Washington County's official files and will not be

returned to the Vendor.
Proposals shall be signed by an authorized representative of the vendor. All information
requested should be submitted. Failure to submit all information requested may result in

Washington County requiring prompt submission of missing information and/or giving lowered
evaluation of the Proposal. Proposals that are substantially incomplete or lack information may
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be rejected by Washington County. Mandatory requirements are those required by law or
regulation or are such that they cannot be waived and are not subject to negotiation,

Ownership of all data, materials, and documentation originated and prepared for Washington
County pursuant to the Request far Proposal shall belong exclusively to Washington County.

Return this completed Request for Proposal and all addenda, signed and filled out as required.
Provide the names of the person(s) who will be authorized to make representation forthe

Vendor, their titles, addresses, and phone numbers.
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1.

General Description of Requirements and Scope of Services
Washington County is a community of 125,000 residents, the county seat of which is located in

Jonesborough, Tennessee. The County employs roughly 450 full and part time employees and the
annual budget is approximately $80 million. The School Oistrict consists of roughly 1300 full and part
time staff members and has a budget of approximately $63 Million. There are no labor unions.

Washington County uses a federated approach to decision making and the County Mayor is the
Chief Financial Oftices. Numerous elected officials manage departments such as County Clerk,
Register of Deeds, Sheriff's Office Circuit Court, and others while 25 County Commissioners oversee
operations of other departments through a committee system.

The current financial system has been in place for roughly 30 years and support for the system,
Bridge, ends on June 30, 201S. Washington County is seeking to replace Bridge with a new system.
Bridge is hosted on SCO Unix with Intel processors using flat files in Unibasic and is at end of life.
There are currently 3 servers with the Bridge application and data - Finance and Accounting, Schoal
District, and Court Administration. The selected vendor{s) will convert data from the School District
and Finance and Accounting systems and combine it into a single, consolidated system. Washington
County wishes to replace the system with a Turnkey, commercial off-the-shelf financial system,
preferably a Saas solution, but will seriously consider customer hosted solutions as well.
Washington County will require core financial applications, extensive implementation and
consultative services, data conversion, numerous pre-configured reports, and sufficient on-site
training and support to ensure the project is successful.

The business processes the County is using reflect the software processes that were developed over
30 years ago. These processes include a great deal of manual processing, multiple entry of the same
data, and manual transfer of documents across the County. Washington County desires to update
and streamline the business processes as part of this project. The selected vendor will be expected
to participate in the business process reengineering and recommend hest practices for more

efficient procedures.

Time is of the essence in this project and an accelerated implementation schedule is desired. The
core system (GL, Budget, AP, Purchasing and Requisitions, Payroll and Time and Attendance), should
be live and fully functional within 6 months of a signed contract and the entire system and all
implementation must completed within one year of a signed contract. Vendors must recommend an
agaressive but realistic project timeline and commit resources sufficient to achieve these goals.

Data conversion is a critical issue that has to be resolved immediazely after a contract has been
signed. The primary resource for data conversion is retiring at the end of June, so files for conversion
will have to be identified immediately and some sort of knowledge transfer and scripting will have

to be performed immediately.

Washington County has no central 1T staff to assist with project implementation, so all
implementation and integration will fall upon the chosen vendor.
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In addition to 3 financial system, the County also requires a new Court Administration Systerm which

will be posted in a separate RFP.

The following table provides relevant information:

School District Emplovees 1300
County Employees 450
Funds:

GENERALFUND

UPKEEP FUND {HIGHWAY)

DEBY SERVICE FUND
SOLICWASTE/SANITATION FUND

CAPITAL PROIECT FUND

DISTRICT ATTORNEY

SALES TAX FUND

DISTRICT ATTORNEY GENERAL FUND
JUCICIAL OISTRICT DRUG TAX FORCE FUNOD
BRUG FUND

SCHOOL Funds:

GENERAL PURPOSE SCHOOL FUND
CAFETERIA FUND

FEDERAL PROJECTS FUND

SCHQOL ACTIVITY FUND

County Population 125,000
Parceis 50.000
Estimated Number of Users of the entire system (not 135
including employee sell-help and emploves time sheet
entry),

Estimated Number of Concurrent Users 75

We are seeking prapasals for the following products and services:

Summary Required Applications & | Comment
Services
SazS preferred, Custemer Hosted optionai

mshing(nn County prefers a $3as sofution, but we will accept, review and
serigusly consider Custamer Hosted Solutions as well.

Prior to implementation, Washington County desires 3 \hocough on-site
business process review. After the business process revicw, the vendor
will recommend best practices and implement the recommendations in
the system. FU
Sullicient project management services in order to ensure 3 successful
project autcome must be proposed by the vendor. The projecticn must be
sealistic in order Lo avoid cost overiuns. e
"""" Ail systern configurations witi be pesformed by the vendor, not by
Washington County staft and this must be reflected in the preposal
pricing. Any deviations frem Best Practices implementation must be
_aonraved By County fxecutive Manapement. e

The GL COA must comply with Tenaessee Unilorm Chart of Accounts. Tne
f3cdi veds begins on tuly L. .

Business Process Review & Consulting

Projact Management Services

of all required modules using Best
Practices.

General Ledger

| Evdget Praparstion and Accounting Vashingion County uses 5 distributed budgeting madet. The system
| should be corfigured so that authorzed <taff membrrsin each
degartment can bagir developing the budget on or around February 1 and

budget entry should ke compleled and closed icr depastment entry an or

Potound MarchdS™ e
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i Summary Required Applications & | Comment
Services
Baak Account Reconcllistion Washington requires a solutics far simplified bank account reconciliation

of all of its bank accounts.

Purchasing, Requisitlons, Accounts Payable | Washington County uses distributed requisitions/centralited accounts
payable mode! where requisitions are entered at the departmental level
and most, but not allinvoices are processed centrally by Finance and
Accounting. AP checks are printed by the Finance and Accounting Office
and approved, stamped, and mailed by the Trustee. The County uses

Positive Pav.
HR/Personnel, Payrall & Time and Washingtan County vses a distributed payroll madel where employees or
Attendance supervisors in departments will enter and apprave time. The County

already uses Positive Pay. Most departments willrequire standardired
configuration, but a few departments, including the Sherff and the Library
will require a more detailed configuralion model with additional time
tracking categorles te track time for grant accounting and reporting

requirements.
Accounts Receivable, billing, invaleing, and | Washington County uses a distributed Accounts Receivablemadel. Each
integrated receipting. department with AR/General Billing requirements will require individual
configuration.
Tax Billing, Tax Collection, Delinquent Tax The County Trustee creates tax bills after the annual budget has baen
Collection approved. After 18 months of collection, delinquient taxes are turned over

ta the Clerk and Master for the Delinquent Tax Collection process, A
single, integrated system for Tax Billing, Tax Collection, and Delinquent Tax
Collection is preferred, but the Caunty is willing to cansider other options

tn order ta find the best sol

fixed Assets Fixed assets are currently maintained in a spreadsheet. Populate the fixed
assets system with the current data.

Dotument Management import or direct scanning of supporting documents for transactions in all

dules is requlred.

Flexible Workflow A flexible workflow that allows for multiple layecs of approval and
verification in all modules.

CAFR Solution Provide solutions for enabling the County 10 simplify the preparation time
fnvolved in the County CAFR.

Object Cade 2d0ed 1o current Account & Provide consultative and configuration services te add additional object

structure code detsil to the current account # structure for mare detailed tracking

of purchases and expenses. ldentify and implement other required coding
not addressed by the Tennessee Uniform Chart of Accounts. Reorganize
expense tracking by department to capture more details and eliminate the
proliferation of spreadsheets and databases to track expenses not tracked
in our currentfinancial system In compliance with departmentat

N requirements and Te ce State requirements.
Ad Hoc Repcrting Pravide lools for Ad Hoc reporting and train usess on report develapment.
Data Conversion for essential data Export, Conversion and import of at least 2 years of essential data to

populate the system for core financisl system and payroll/HR to make the
system functional - COA, vendor database, employee database for payroll
and HR.

Extensive, sufficient ralning for the project to be succosilal, On-site,
dassroom, hands on training with a combination of end user and train-
the-trainer approaches is preferred. The County will select super users
from each department for additlonal training, but all end users will requlre
sufficient direct training from the vendor to use their resources

Trsinicg

;- U comperently,
g Govveivpoont We cequire On-Site. Go Live support for the roilcut for each module. |
Mult'ple environments - At 3 minimum, configure both a production and test enviranment. ihe

test environment will be used for training, testing of patches and updates. i
i Tean stalf 2o tefresh the test enviconment regutz+iy Contfigure a separate, l

Page | 11 of 60



21-0037

. . Exrphit 2

o’

Washington County ERP System }nitiative GF-0090

Summary Required Applications & | Comment
Services

isolated production environment,

Interface Development for Assessor, Court | By laterface development, we mean Washington County requires training,
Administratlon, Register of Deeds, County documentation and processes and procedures for export of Journal

Clerk, and potentially, Tax Collection. entries and data from existing systems in departments, including
Assessor, Court Administratien, Register of Deeds, County Clerk, Tax and
Delinquent Tax Collection.

Washington County has several specialized, vocational applications that
require some sart of interface with a cammerclal financial systemn, Custom
programs are not an option, but simplified exgort/import processes
between the departmental application and thefinancial system are

desirable.

Additional Applications & Services
Tax @illing, Tax Colfection, Delinquent Tax A complete system lor Tax Biliing, Tax Collectian, Delinquent Tax Billing

.Billlng and Callection, Foreclosure, and Collection is preferred.

A. Project Goals
1. Create a Real Time System of Record, where there is universal agreement on the validity of

the information.
2. Reduce or eliminate the amount of accounting and reporting that is currently performed in

spreadsheets.
3. Empower elected officials and department heads to review and manage departmental
finances with impraved, accurate, real time posting and reporting of financial transactions.
4. Eliminate inefficiencies in workflow for financial transactions, especially Account Receivable,
Accounts Payable, and Payroll.
5. Distribute the workload of financial accounting and eliminate single points of failure.
6. Improve the visibility and clarity of financial accounting so that the County’s finances are
understood by all.
7. Institute efficiencies in business processes in order to eliminate duplication of effort.
a. FEliminate duplicate data entry.
b. Reduce the number of manualJournal Entries.
8. Simplify the production of the annual CAFR and other required reports.

. Initiate true Fixed Asset accounting.
10. Move toward a paperless environment for financial accounting and document management.

B. Breakdown of Major Services and Process Changes by Department

1. All Departments

a. Budget Prepnration
The County desires a distributed, baseline budget preparatien process where departments

enler the budget for the new fiscal year between February 1 and March 15 (hard deadline).
Multiple levels of workflow approval will include Department Official or Department Head,

Budget Officer, and Commission apgroval.
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b. Requisitions
Requisitions are entered by authorized users in each department and approved by the

department head. If a purchase is already budgeted, the Purchasing Director approves the
requisition and creates a Purchase Order. Configure the requisition system so that
authorized users from each department can enter requisitions subject to approval by the
Department Head and the Purchasing office with 3 paperless workflow. After 3 PO is issued,
the Purchasing Director orders the product. Receiving should be a distributed model.

For unbudgeted purchases, the Purchasing Director can approve up to $500 in over budget
purchasing. Unbudgeted purchases over $500 must be approved by Committee

authorization.

¢. Time Sheets
Configure electronic time sheets. The library and Sheriff will require additional time

categories over and abave the categories required for other County employees.
Additionally, employees must be able to enter requests for standard reimbursement for
items such as mileage and travel reimbursement. Employee expense reimbursement should
be disbursed in payroll so that a separate AP run is not required,

d. Revenue
Revenue should be billed and receipted by the originating department with a workflow that

allows the Trustee to acknowledge and approve AR/General Billing transactions. Some
departments, such as the Sheriff, have their own bank accounts,

e. Emplayee Self Service
Configure Employee Self Service so that employees can download pay stubs, download

W2’s, view benefit time accrual and change benefit elections.

Trustee
The Washington County Trustee acts as the general banker for the County and serves 3

primary functions:
1. Collects Property Taxes
2. Receives and disburses County funds
3. Manages the County's cash flow

Currently, several departments receive revenue through numerous sources and deposit
those funds in their own checking accaunts. At the end of each month, the departments
turn gver the funds to the Trustee along with a detailed accounting for those funds. At the
end of the subsequent month, the County trustee reports the receipt of those funds to the
Finance and Accounting office for posting to the County’s books. Essentially, the funds are
receipted and posted three times in three different systems. Streamlining this workflow, so
that the revenue is immediately posted to the County’s books is a majar goal of this project.
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A warkflow that allows departments to receipt the revenue in real time, allows the trustee
to verify and approve the transactions, and allows the Finance and Accounting office to see

the revenue immediately is desired.

Washington County has a 100% Direct Deposit policy for payroll. Other tasks performed by
the Trustee include upload of positive pay for accounts payable and payroll. Currently, AP
check runs are 100% paper based and are performed by the Finance and Accounting office.
The checks are submitted ta the Trustee who stamps each individual check and uploads the
positive pay file. The County desires to streamiine this operation, including making
payments to vendors through EFT rather than paper checks, where possible.

3. Finance and Accounting
The Finance and Accounting office processes payroll and AP checks, prepares the budget
and provides numerous reports to departments and the County Commission. Additionally,
Washington County desires to distribute the reporting process sa that departments are able
to generate all their own reports.

4. Purchasing
Configure Purchasing and Requisitions and provide appropriate forms for these tasks.

S. Personnel
Personnel is a new department at Washington County and there is currently no seftware for
persannel management. A system for managing personnel as well as more interaction and
data sharing between Personnel and Payroll is a project goal. Currently, Constitutional Office
Holders hire their own staff without input from Personnel. No Applicant Tracking is required,
but this may be a required in the future if the County centralizes hiring functions.

6. Sheriff
The Sheriff's department is the largest department in the County. They collect revenue from
several sources, deposit the revenue in their own checking accounts and remit the revenue
to the Trustee monthly. Real time pasting of revenue at the source of the transaction is
desired and the vendor will develop process and procedures for workflow to streamline this
pracess. The Sheriff has additional tracking requirements for employee time tracking in
order to track time spent for grants and special programs.

7. School District
The school district is part of the County and the Counly staffl will provide core administrative
functions including budget, GI, payroll, AP, purchasing, and empioyee self service.

8. Assessor
The Assessor posts assessment data in the Tenessee state Impact System and thereis a
cotoff on September 1, after which the tax roll is provided to the Trustee electronically for

upload.
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9, Zoning
Zoning generates invoices manually using a custom developed Access database to capture
required data. Invoices are printed and taken to the County Clerk for payment. Streamline
this pracess by training Zoning staff to enter and generate invoices so that the invoice
information is only entered once and is available for the County Clerk 1o accept the

payments.

10. Other Departments -

Services as required, described below.

Summary of Required Modules by Department

Department Required Services
Agricultura! Extension Budget, Requisitions, Reporting, Time
and Attendance, Emalovee Self Service.
Circuit Court Budget, Requisitions, Reporting. Tirme
and Attendance, Employee Self Service.
Clerk and Master Budget. Requisitions, Reporting, Time
and Attendance. Emolovee Self Service.
Commissioners
County Clerk Budget, Requisitions, Reparting, Time
and Attendance, Employee Self Service.
Finance and Accounling Budget. Requisitions, Reporting, Time
and Attendance, Emplayee Self Service,
Payroll, Accounts Payable.
Health Budget, Requisitions, Reporting, Time
and Attendance, Emgloyee Self Service.
Highway Budpet, Requisitions, Reporting, Time
and Attendance, Emplovee Self Service.
Human Resources Budget, Reguisitions, Reporting, Time
and Attendance, Employee Self Service,
HR.
Juvenile Services Bucget, Requisitions, Reposting, Time
and Attendance, Emplovee Self Servi
Legal Services Budget, Requisitions, Reporting,
and Attendance, Employee Self Service.
Mayor Budget, Requisitions, Reporting, Time
and Attendance, Employee Selt Service.
Property Assessor Budget, Requisitions, Reporting, Time
and Attendance. Emolovee Self Service.
Purchasing Budgel, Reguisitions and Purchasing,
AP, Reporting, Time and Attendance,
Ernployee Seil Service.
Records Management Budget, Requisitions, Reporting, Time
and Attendance, Employee Self Service.
Register of Deeds Budget, Requisitians, Reporting, Time
..1_and Attendance, Employee Self Service
Sheriff Budget, Requlsitions, Reparting, Tume
and Attendance, Employec Salt Service
L . General Billing e
Solid waste Budget, Reguisitions, Reporting, Time
- and Attendance, Empioyee Self Service.
Trustee Tax_ticnieral ﬁiﬁmg, _.}:Cour:t_hmm T
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- Requirad Services

" Beconcillation, Rayroll, AP
Budget, Requisitions, Reporting, Time
and Attendance, Employee Self Service.
General Billing.

Department

Zoning
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V.

Service Specifications, Questions and Descriptions
This completed proposal, including any final negotiated proposal will be incorporated with the final,

negotiated contract with the selected vendor or vendors.

Vendors must provide the information requested in the following tables and check either yes or no
with regard to the requested standards. Use the comment field to describe partial compliance or
other relevant information. DO NOT INCLUDE formatted proprietary corporate marketing
information in this document. Vendors are welcome to submit such marketing information

separately.

A. Products, Scope of Services and Specifications for Required Products
Provide 3 Financial Accounting and Management System (ERP) for Washington County,
Tennessee. A Saas solution is preferred, but the County will seriously consider a Customer
Hasted solutian. The vendor will provide a system with the following specifications and wil!
provide the scope of services identified in Sections Il and V. Compliance with the most or all of
the following specifications is highly desirable, but not mandatory. The lack of any feature or
service will nat disqualify a product from further consideration.

Check Yes if your praduct fully complies with the standard, aor check No if it is not fully
compliant. Use the comment field for further explanation or to describe modification that may
be required to make it fully compliant. If there will be an additional charge for modification to
comply with a standard, this must be indicated in the Comment section.

if 3 question asks whether you will provide a specific service or feature, answering Yes indicates
thot you ore including that praduct or service in your total price praposol. If this is not the case,
you must check No and include infarmation on the additional cost in the Comment section.

1. Regulatory Compliance
Standard Yes | No | Comment

The General Ledger provides the procedural i 0 | Ciick hese 10 enter text.
functions of a fund accounting system in conformity
| with GAAP and GASB accounting standards,
The General Lédger and Chart of Accounts will be
configured to comply with requirements and
standards of the Tennessee State Comptroller's
Office Uniform Chart cf Accounts and specific
Washington County requirements.
Yau e pereding 2 L nkey suulen, nola am the | 1 ] L3 Click here to enter text.

{m]

click here to enter text.

Lranetgge g b 4 1ae arelecs, Your staff will
ptovide complete configucation services for all
! madules.
he éuantity of services you hzve proposed is
sufficient for a Turnkey solution.

C!u:k .ﬁélo to enter text.
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The Document Management companent or system
has 3 Nexible document retention scheduie that will
be configured to comply with requirements of
current Tennessee Archives Management
Agvisories,

Click here tc eater text.

The system has flexible security features that alfow
for enfarcement of the County’s Comgrehensive
Secutity Palicy (in development) for compliance with
HIPAA, PC and other state or federally mandated
statutes and regulations.

Click here ta enter text,

2. JT Reguirements for a Customer Hosted Solution

Standard

Yes Cemmaent

if a Custamer Hosted solution is propased,
washington County will provide functional servers
built to your specifications for the proposed
solution. Your campany will include installation and
configuration of alf back-end software, including SQL
server and ather utilities required for yours system ta
operate. This may be performed on-site or
remotely,

Nao
2

a Click here 10 enter text.

ation

Your company will provide complete doc
far backend software installation and configuration
at no extra charge so that the Caunty can recover
pasily in case of a disaster.

i Click here ta enter text.

Your company provides options for QOperating
System and D3tabase Administration support on
application file servers.

Click here La enter text,

1
3

The proposed sclution will provide acceptable
performance for end users over remcte VPN
cannections and a 10M8 core metso IP service.

Click here te enter toxt.

Question

Answer

“What server 05 platiormis) dues the proposed
solution run on? if nuitiple platforms are
supported, what are your requirements and
tecommendations?

Cliek here to enter texl

How many servers are required to run the proposed
sotution?

Click tiare te eter text,

Ou you support shared servers of tequire dedicated

servers?

Ciick Fere to enter tert

What dnabase engine ard version coes the
groposcd saivtion require?
Hpw many database servers are required to ren the

proposed solution?

“£0 you support virtual servers? OF 8 you require

Fhysical servers.

Do you suppart shated viiui o ghyncal serviers o7

Chek here (o ertes taxt

e iiere 1o entar text,

Chis beee 0 onter 1o

Cick herete enter -t'tl

dovou requre droiated victuzl or paysical servers?
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Question

Answer

1f you do support virtualization, what spetific
virtualized environments do you suppornt?

Click here 10 enter text.

Do you suppart Windows 7, 64 bit and 32 bit
waorkstations? Windows 8, 64 bit and 32 bit
waorkstations?

Click here ta enter text.

Does your solution use a client for any software
component in this proposed solution? Or is it web
based? If web based, what browsers do you
support?

Click here to enter text,

If you use client software for any modules, describe
the requirements and options available for cllent
deployment and update.

Click here to enter text.

If you da suppaort virtualization, what specific
vinuafized envirocnments do you support?

Click here to enter text.

Do you suppart Windows 7, 64 bit and 32 bit
workstations? Windows 8, 64 btt and 32 bit
workstatlons?

Click here 10 enter text.

Daes your sajution use a client? Or is it web based?
)f web based, what browsers do you support?

Click here to entet text.

I1f you use client software for any modules, describe
the requirements and options available for dient
deployment and update.

Click here to enter text.

Describe your requirements for Remote Access
during the implementation stage. Washington
Caunty currently support remate access over Cisco
Any Connect.

Click here to enter text.

Describe post-implementation remote access
requirements,

Click here to enter text.

Can System Security be integrated with Active
Directory for single sign on capability? is this
approach recommended?

Click here to enter text.

Ace all reporting and query functions fully integrated
with the system?

Click here to enter teat.

Do any repocting or query functions require third
party tools to funclion? If so. identify all third party
tools that are required.

Click here to enter text.

Do you recommend any additional thied party tocls
forreporting and query? If so, please identify.

Click here to enter text,

Are there any 3dditional third party tocls required
or recommended for any components of your
solution?

Click here to enter text.

3. Saa$Solution Requirements

{standard

Yes | No | Comment

All Saa$ data and apphé.ﬁﬁbns are stored in the
| Continental Uniled States.

Ciick here to enter fext.
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Standard Yes | No | Comment

All data stared by the 3aaS provider is secured in a i 13| CUick here to enter text,
mannet which prevents unauthorized access from

internal and external parties.
All $2a$ data is encrypted. [ . | Qlick here 1o enter text.
Transmission of Saa5 data is protected by 128 biter | T 71 | Chick here ta enter text.
higher S5L for HTTP traffic using trusted thisd party

certificates.

Non-HTTP traffic is protected by S5H V 2 or ather U1 | C | Click here to enter text.
secure method (describe in detail) during

transmission.

What DNS does the 5aaS Salution use? The Vendor’s Click here 10 enter text.
DNS or County’s ONS?

Describe the 53a$S backup methadology, procedures Click here to enter text.
and retention Periods,

Backups are stored offsite. 2 | Q ] Cilek here to enter text,
Backups are encrypted. 11 113 | Click here ta enter text.
Does the SaaS solutian require any client for any T Cick hers to enter e,

camponent of the proposed solution? If so, please
describe in detail.

Desciibe the Disaster Recovery andt;r'lﬁéehw ) "Click here (o anter text.
Plans for the $325 System.
What is the decumented, historical uptime for the Click here tc enter text.

53as system (in nines, i.e. 99.9, etc.}. Describe any
major system downtime {more than 4 hours] since
the sclutian has been ia pface.

Describe the securlty precautions for the Saa$
system, including Intrusion Detection methadolegy.
logging and other security precautions used to
protect the Confidentiality, Integrity, and Availability

of the data.
Al data is exclusively owned by Washington County | 17 { Click bere to enter teat,

and a written agreement is required if the Saas

provider will use the data for anything other than

providing a'l agreed services.

Vendor shall treat all data that it secwives frem i i

Washingtan Caunly, ar 15 otherwise exposed (0 i
!

Click here {0 enter text.

T Chek here t emer text,

within Washingtan County data systems, with the
highest degree of confidentiality and in compliance
with ali applicable federat and state baws and
regulations and Washingtan County palities.
“Vendor shal employ commercial bost gractices for
ensuring the security of all Washingtan County
electranic and paper data accassed, usad,
maintsined, cr disposed of in the course of Vendar's
performance under this Agreement. Vendar shall é
only use such cata ‘or the gurpose of fulfilling its :
cuties under this Agreemeni 3nd shal! not furthes :
discluse such data to any tiurd party without the
£tiof wiitten consert of Washingten Caunty of ' i
as otherwise tequeed by law. . [ T

eater teat
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Standard

Yes | No

Comment

immediately upon becoming aware of

a breach of the Vendor's security that reasonably
may have resulted In unauthorized access to
Washington County data, Vendor shall notify
Washington County and shail ecoperate fully

with the County’s investigation of and response
the incident.

Click here to enter text.

In the event of terminatioa of cantract, and at no
extra charge except for reasonable charges for time
and materlals, all data will be returnead to
Washington County in a suitable standard format
and wiped from the Saa$ provider's systems,
including removal of backup data from backup
media if the retention periad is tco long for aging to
occur aaturally.

¥}

Click here 10 entar text.

In preparation of any event requiring the transition
of the data to a different S3a5s system, or internally
to Washington County for continuing services, the
vendor will provide migration strategies and

[~ dac tion for complete extraction of

¥

data.

T.i | Click here to enter text.

Please attach a copy of the Service Level Agreement
for 53a8 hosting services.

Describe the Disaster Recover and Contingency
glanning processas for the proposed system.

Click here to enter text.

st the desktop operating systems that are
supported by the SaaS system.

Cick here to enter text.

List the browsers that are supported by the Saa$

system,

Chick here to enter text.

4. Training, Support and Documentation

Standard

Yes

Comment

The bulk of the tratning will be conducled on-site in
the Washingtan County Computer lab or other
facllity on a test/training environment using
Washington County data.

oy

No
© | CQlick here tc enter text.

Training will be a separate engagement from
implementation, Installation, and configuration. At
no time will trainers be involved in implementation
or troubleshooting issues while they are on-siie for
training.

I training sessions {31l duc to lechnalogy failure ar
due to lack of readiness far the product you will
|_repeat the waining at o extra charge to the County
The propused sciution will include extentive, cn-ste
Ga Live support for rollout of all moduies.

7 | Click here to cnter text.

Ciick hore to enter text .

B SER—

| Ciick hefe 1o orter fext.

The proposed product bas extensive, conteat
sensitive buiit-in help features and 3 detaifed online
manual {or all modules.
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Yes | No | Comment

A tibrary of on-demand training vide os is available - {71 | Click here to enter text.
0n your suppart website to customer under a
current suppolt contract.

A fibrary of on-demand How To documents and [
FAQ's is available on your support website to
customer under 2 current suppant contract.
Washington County may make video and audlo
recordings of demos and an-site training and
webinars 3t no extra charge,

A data dictionary will be provided whichlists alidata | C | [0 | Uick here 1o apter text.
elements, descriptions and where used information,
This data dictionary [s wtilized by report O | 71 | click hece 10 enter text.
writer/quecy tocls supplied with the application
software.

The vendor and County will work together 10 O | O | Click here to enter text.
customize and document processes and procedures
in detail for all functions and operations.

Has an audit or controls review been performed on
the application software by a pubtic accounting firm
or other organization? if yes, pl include a copy

Cikk hare 1o enter text,

O {3 | Ciick here to enter text,

77V ] Click here to enter text.

with your proposal.

If the product propased here is retired and/or
superseded by a new product from your company,
and Washington County is current in support
payments, you will provide the new product free of
charge. ~
Please complete the following Information:

3 | O | click here to enter text.

Question Answer

What are your standard hé!—ﬁ desk hours in eastern Click here ta enter text.

vme?

Please provide a copy of your Suppart Service Level
Agreement as a separate attachment.

["What is the procedure, if any, for extended hours Click here to enter text -
and emergency support? Is 24X7 support available? A

Flease describe the options and services available Click here to enter text.

for disaster recovery. -
Flease Gescribe the optional services available for
database sdministration and operating system

the system’s servers, e
\ detail how you charge for training, Click here to enter tut.

transportation, travel time, todging, meals and other

Click here to enter text.

expenses for on-site implementation and training. . R . .

5. Software Licensing & Users

;i Cammenl

{'standard e I
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Standard Comment

Describe the licensing model your company uses in Click here to enter text.
detail. Is this model by seat for each module? Oris it
an enterprise modei? Use the space below if you
require more space to descride the licensing model.
Additional Information on Licensing Model: Click here to enter-text,

6. Business Process Analysis & Project Management

Standard Yes | No | Comment

You will previde an onsite Business Process Review (=) O | Click here to enter text,
and an analysis of Accounting Practices as part of
this project. Use the space below ta describe these

services in detail.
You will pravide written recommendations for T | O | Clickhere to enter text.

warkflow, business processes, COA and GL
configuration, payroll and AP and AR.

You will dedicate a project manager to this project m] O | Click here to enter text.
for Click here to enter text. perweekto
ensure the success of the project.

Provide a detailed description of Business Process Analysis services that are being offered as part of

this project.
Click here'td entér text.

Keeping in mind that this is a Turnkey project, describe your proposed Project Management
methodology and the roles and responsibilities of your company as well as the roles and
responsibilities that are expected of the County during the project implementation cycle. Discuss the
requirement, if any, for any additional parties in the process. Washington County will provide a
Project Manager and a small implementation team to make key decisions cancerning configuration

during the implementstion process.
Click here:to enter text:

7. System, System Security and Workflow

Standsrd Yes | No | Comment

“You will provide turmkey conliguration of the base g e Click here to enter text.
system, system users, and system security by
department so that each department/user/role has
access 1o medily and/or view only dafa to which
they are autharized.

A't modules inciuded in this proposal are fully ] Click here 1o enter toxt,
integeated If not, identify which modules are not
fully integrated.
?4;.-1;!;‘:7;;:'3—;3}'1} tile for tha following: i
| . Audit Lag Administration Click here to enter taal

i
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Standard Yes | No Commeat - oo ]
Security Administration find Click here 10 enter tuxt
Workflavs o W Click here to enter text
Report Writing [ ] Click here to enter text
Query Buildes I T Click here to enter text
Form, screen, and Page design i b Click here to enter text.
System allows attachment of Word, Excel, TIFF, and | U X Click hero to eater tone,
POF documents in 31 modules, If no, identlfy the
modules where this is not available.
Security can be defined for attached documents so c e Click here 1o enter text
that only authorized users can view and manipulate
the atiachments.
Security features allow for sensitive data such 3s i = Ciitk here to rmier 1ext
EIN, Passwards, Credit Card numbers, social security
numbers, driver's licease numbers, Medical
Information and other statutorily pratected data to
be hidden or masked during entry and viewing.
All modules can be accessed with a single sign-on, i 3 Click here to enter tex:,
All data is encrypted with S8t or ather security
technology (specify) when accessed via:
Internet “ Click here ta enter tex:.
Intranet o] 3 Ciick here to enler text.
System pravides the fallowing levels of security:
Enterprise C = Click kete 10 enter {ea:.
Department b} ’ Click here to enter text.
Group ) - Click huie 10 entar text.
Role (] e Clizk here to enter tex:. -
Pasition Click here to cater tex!,
Job Funcuon T3 : Ciick here 1o erter tent. ;
User [ Click hare to enter st o
Lecwrity can be configured at the following levels: ;
Giobal . Chick kere 10 enter text .
Module - I " Click hece to enter tent. T
Screen and Menu T B Clitk here to enter text
Report ' T Ciiek here ta eater test. )
Record T Click htve to enter text. o
T Thew T [ 2 Chek heee to enter 2oxt,
Attachment o . Chick here 10 enter test, - B
Werkilow is avaiiable in the {otlowinp mcdules:p I R A T
[ Generaltedger Chick here 1o snles tari
" “Budget v S Thick hare to entar tet
“‘_“;\_,,};',35;};5 T T T T  Click hare to enter e, N
Accoumts Payable || [ Chickhere ta enter text.
Acyc:;é:;.l:—ﬂ'er;eivame B o ) Ciick here te N,'m ‘c?’:' .
fixad Ausets T i ~ .
i B — I e T ~ A : B “-:
- “Apphcamt Tracking - R _&r:!cj 0 2nln Lot
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Standard cTomT Yes | No Comment
Benefits Admin ] . Click here to enter text.
Position Control 2 . Click here to enter text.

Payrell o : Click here to enter text.

Time and Attendance o L Click heve to entar texd.

€mployee Self Service ) o Lo Click here 1o enter text.

Workflaw 3ssignmeats ¢an be recouted to ditferent | = = Click here to enter text.
autharized approvers based on avaitability.

Work{low approvals can be rerouted to a secondary | & U Jick Kere 1o enter text,
appraver.

Workflow approval processes are available for: .

Purchasing Process (I Click here ta enter text.

Tirne Sheet Entry and leave requests [ e Click here to enter text,

Accaunts Payable c |z Click bere to entar text.

Purchasing o [ Click here to enter test.

Budget Review ] i Click here to emier text,

Fixed Asset Disposal D L: Click hare to enter text.,

Hiring Process & 1T | Clickhere to enter text.

Self Senvice changes ] . Click here to enter text.

Salary and rate changes. Pt i Click here to enter text.

Benelits enroliment a o Click here to enter text

Audit Trail

System grovides an automated audit trail of 31! | (2 Qick here to enter text.

system transactions.

Ability to ensure all data is archived before 0 Click here to enter text.

keing purged.

Record the following data on al! transactions: i . Click here to enter text.
Type of Change o = Click here to enter text.
Operator 1B b - Click here o enter text.
Daie s " Click here 1o enter text.
Time [ Click here to enter text.
Old Value & Click here 10 enter text,
New Value Click here 10 enter text,
Transaction Number ) - 0 . Click here to enter text.

8. General Ledger and Chart of Accounts.
"Standard Yes | Mo Comment

You will Include extensive consultative sesvices to
se\up, miprate. and configure the General Ledger,
Funds and Chant of Accounts In accardanca with
requirements of the Tennessee State Comptroller’s
office Uniform Chan of Accounts. All accounts veiil

be intluded.

Click hese to enter text.
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Standard - Yes | Na | Camment

You will provide consultative and development - . Click here to enter text
services to develop automated pracesses and
procedures for importing and exporting journat
entries from and to departments with vocational
applicatians including, County Clerk (81S), and
Register of Deeds (BIS).

Support and canfigure the funds enumerated
above. The current Chart of Accounts is attached,
but wili need additional development and
modification to make it complete. {Define
timitatiosis.on the number of funds).

You will provide consultative and configuration 3 i Click here to enter text,
services to setup and configure project and grant
tracking capabilities.

You will pravide consultative and configuration
services to assist with the development and
inclusion of an additional object code and and
patentially a bullding code for additinnal detailed

%]

Qick here 1o enter text

Click here to enter teat.

!
T

reporting,
Describe the flexibility and any limiations on the o i Click here o enter test,
account number structure.
The system pracuces CAFR reports direcly from the | [; Clizk here 0 enter text.
application? Describe the features for CAFR

teporting options in detai.
If the system is not capable of producing the CAFR ) v Click here to enter text.
directly from the appiication, describe the
capabilities for producing CAFR related reports and
expeditingthe CAFR production process.
The propased solution supposts GASH 34
infrastructure and reporting format?
The proposed solution supports encumbrance i .}
accounting.

Supports the following basis of accounting:
T Teash T o R . Click here to enter Lext
7 Modified Acerual

-t

Click hera to enter texi.

Click heve to enter test

Click iere to enter text.

T Fall Accrual i G Click bere (o enter teat,
Designates each GL Account by the following

account types: )
’ T o ’ e Chick teee 10 cnter tead

Asset P

Click here Lo enter 1ol

Liability

Click hera 1o enter teal,

" Fund Equilw\,: ‘
Revenue T o oy * | Click here 10 enter text. )

Clek buere to enter toxt,

[ System contalns the foliowing indicatars far

accounts: o
i ‘ﬁcxnve T Chick hyse 1o erter tec
W—W Inactive } 7 i Click here to onter tent
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Produce schedules fot pee-auiit regart?

Genecate ceporis by Fund, department, account
type, use code ar object code and/or the Revenur
i coge?
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Standard Yes j Mo | Comment

Supports chart of account changes and maintains g " Click here to enter lext.

records of historical Chart of Accounts.

Segments of the Chart of Accounts can be grocped Click here 1o enter text,

on a user-defined basis into multiple reporting

hierarchies.

System prevents accounts fram being deleted ifany | 7 . Click here tc enter text.

activity is posted to them without proper security.

Process journal entries that reverse aulomaticaily, o e Click here to enter text.

System is fully Integrated with the following

modules with on line, real-time processing with the

GL:
PayrolifLeave? i 7 Click here to enter text.
Attendance accruaf and tracking? = o Click hera to anter text.
Purchase Ocders/Eacumbrances, Accaunts O ol Click here to enter text.
Paysble?
Accounts. Receivable? . I Click hece to enter text.
Miscellaneous billing and collections? a ) Click here to enter text.
Budget Preparation and Accounting? N Click here to enter text.
Fixed Assets? ~ Click here 1o enler text.
General Cash Receipting Click hete to enler text.
Persannel and Position Control? s Click here to enter text,
Ad Hoc Report Writer? A L. Click here ta enter text.

The system allows the ability to maintain two opén N Click here ta enter text.

accounting years. {Describe limitations).

The system allows the ability to wark in more than Click here to enter text,

one fiscal period at the same time. {Describe

fimitations).

The system provides additional perieds or a 13% e Click here ta enter text.

month for year-end adjustments, (Describe in :

detait). '

The System maintains detailed financial records tor m] “Ciick heve to enter text,

atleast Click here tc enter text.vears in all

departments. Define any limitations,

Users can past transaction in 3 new fiscal year prior T full 1 - Click hare to enter text.

10 closing the previous year. 1

Ability to produce repons for fiscal, calendar, and - ‘ . Clizk here to enter text

other periods for mandated requirements? !

Ability 1o produce reports with “As of " date TS ek here to enter 1oet

reportinp,

Provide detaited history of individual account, ¥-T-0, Chiak beeg to enter text.

month to date, showing all of the activity? !

Reproduce a pasting from history with detail ling T Click here to enter teat. -

drifl down trom the current as well as the priar 1 :

| year?

G/L detail activity to sub-total detail by montn and ~i o ~I “Click here to enter text.

YT0 account balance? ' H

Drill down capability from any scecen® 0[5 j Click here 16 enter toxt

!

i Click aere 10 enter text, '

| Click here 20 enter tost.
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Standard Yes | Na Comment

Jouraal Entries
System assigns Journal Eatry Numbers:

Automatically - - Click hese to enter text
Manually . Click here to enter text
Support the creation and distribution of 1 i Click here to enter text,

Recurring Journal entrles?
Reproduce a posting from history with detail line
drill down from the current as well as the prior
year?
System supports multiple line items for Journal [ £ Qlick here to enter text
Entries?
Systern shows the source f the transaction (e.g., -
manual entry or automated entry from anather
modute).
Journa! transactions can be entered and scheduled [w]
using effective dates [e.g.. posting does nat occur
until effective date).
Journal Entries are posted in Real Time or Batch [ o Click here to enter texi.
Journal Entries can be configured with Wark{low [ et Click hete to enter text.
approval so that entries can be cenfirmed by the
Treasurer’s Office and the affected department with
either department initiating the transaction.
Users can import journal entries from external
sources, i.e. Microsoft Excel, CSV files, or files
expcrted from other applications.
All journal entries balance prier to posting {hard 3 [>
error If entries nat balanced, manual override of
error with proper security authorization}
Reports and Queries

Click here to enter vexty

{

Click here lo enter text

0

Click kece to enter text.

=z ¢ Click here 1o anter text.

Click here 1o enter tex:,

f  GL Reports and Queries -
Please insert below a list of all the standard reports and queries that come with the system as part of

the out of the box configuration.

Click-heré:toenter téxt.

9. Budget Preparation and Accounting

Yes { No Comment
Click ere to enter teat.

Standard
Yoo wil inciude exiensive cansultative services to -
setup, migrate. and configure the budget module
and wil. migeate and popuidte the budpet module

withthe curcent Ludget, R S —— S -
“Busigjet system uses the primary system’s Chart of . . Click bere to enter text.
Accounts? S SRR FURN S .
. Citek 1e3r s (D gnter text,

"mp;cl data exportable to spreadshect for offline
budgat preoaatine thatis later imgon dtle”
Piict © year deta ks avadasle on fing to provide 3 : .
cemparstive presentation of cutrent year budget vs.
price yeds budget vs. acteal from mes? recent? —_—

ie Lo enter teul,
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Standasd Yes | No Comment
The system stares Zlick here to enter text, Years of [ ’ Click here to enter text,
budget revisions separately from the original
budget. .
The system permits budget adjustmeats as L - Click here 1o onter text,
required?
Maintatn two or mare (iscal years concurrently? ) Click here to enter text,
System allaws authorized department users ta only [} 3 Click here to enter text.
view and changpe their accouats?
Prior year's detail histary is available to user 2 o] Click here to enter text.
depariments?
Cepartments can develop both sumemary and ) o Click here ta eater text.
detailed budgets?
Users can view prior year’s line-item budget while [} = Click here to enter texe,
entering new budget?
System supparts drill down of budget line items to m] vl Click here te enter texi.
the detail praducing the line item?
System can create 3 hudget worksheet from live n [} Click here to enter text.
payeoll data?
Use Pasiticn Control as a budget preparation taol? o [y Click here to enter text.
Automatically notify department users when line 1 ! Click here to enter text.
items are over budget and/or when a purchase
order is aver appragriation.
Suppotts multiple versions of the budget with a final | [J s Click hese 1o enter text.
control versicn?
Supports entering and viewing the following
versions of the budget?
Department request? o Ly Click here to enter text.
Budget Office request? o Click here taenter text.
Executive level request? o} N Click hare t0 enter text.
Tentative Budget? s o Click here 10 enter taxt,
Adopted Budget? 13 | i7 | Clickhere to enter toxt. -
Dues the adopted budget automatically create the o o Click here to enter text.
acw yeat's fournal transaction?
The System creates an initial version of the budget
using the following:
2ero balances in all accounts? [ Click here to enter text.
Current year's original budget? £ Click herr to enver text, )

f ' tast year's original budger? o " | ciick here to enter toxt. -

lmm Last year's budgetad total? T L] Cck here to eatec text -

Last year's actuals? | o Click kere to enter text.
Last year’s amended budgetr - Click here to enter text.
"Current year's actuals pius/minus a i Click here ta enter text "

_ percentage?
Current yeas's budget plus/minus a percentage Click here te ente: 1exl. T
Projecticn based on percentage of last year's - Chek horo tc enter text T s

- 2ctual?
Froinction bas extimated actuals from ‘I Click bete taenter 1ext

. rutient yesr? ]

{ ihe system can save budpet forecasts? T ik hera to enter text, -
System ollows users to adjust the base budget hne T —
itents or summaty totals by,

Percentage? Zitk hore va eeer text e
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Standard Yes | No Comment
Dollac amount? o ] Click here to entar text.
System allows attachments of non-financial data? o i Click here to enter text
Budpet Adjustmants + [ : «f - : !
System allows transfers:
Between deparimental accounts? o] i Ciick here to enter vext.
Between funds? o WA Click hece to enter text,
Between departments? i ) Ciitk here to enter text.
Tracks all budget changes, type of change, and C it Click here to enter text
reasan for change,

Provide a list of standard, included budget reports and queries:

Click he

re to enter text.

10. Bank Reconciliation

Standard

Yes

No

Comment

Pravide 3 selution for bank reconciliation,
Washington County has at least 12 bank accounts,
some of which are managed by departments and
some by the Trustee’s office.

Click here 10 anter text,

Describe the essential features and functionality of
the system for bank reconciliation.

Click here tn enter test,

11. Requisitions, Purchasing, Accounts Payable

Washington County uses a distributed Reguisitions/Purchasing model but Accounts payable is
centralized (mostly). Requisitions are entered and approved by authorized personnel in
individual departments. Authorized departrnent personnel enter invoices for payment and there
is an approval and verification process in place for that as well. After the approval and
verification process has been completed, checks are printed by the Finance and Accounting
office in batch mode as required on no particular schedule.

Washington County is interested in streamlining these processes and is in the process of
developing more efficient processes using electronic workflow approval and we are open to
vendos input for developing more efficient processes and procedures ta accomplish this goal.

a. Saccific Services & Features

Standard

Yes

No

Comment

Provide turnkey configuration of requisitions,
purchasing, and 2ccounts payable systers 10
include imperting vendor and AP data from the
current system to the praposed systemn.

[}

Click here te enter text

Provise confiparation of workliaw, for each
cdepartment, to anatile muitiple ievel: of approval
for the requisition, purchasing, and accosnnts
payable process.

Fage | 30 of 60
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Standard Yes | Na Comment
Cantigure requisition and purchase order forms 1o = [ Ciick herz ta enter texi.
County Specifications.
Yaur solution suppoits multiple metheds of [ RS Click here to enter text.
payment including Purchasing Cards, Check, and
ACH/EFT payments,
You will coordinate with tha County and its banks i = Click bere to enter text,
and create 3 process for output and input fites for
transmission to banks for ACH/EFT transactians to
be exchanged between banks and the County,
You will coordinate with the County andils [ Click bere to enter text,
Purchase Card issueris) and create a process far
output and input Tfiles for exchange of Purchase Card
transactions.
The systen allows for emergency purchases and ] Lt Click here to enter text.
immediate checks,
Vendar address, PO Number, and invoice numberis | i Click here ta enter text,
printed cn the AP check.
Provides a space for comments. T3 ) Click here to enter text.
Address format for window envelope {0r check in ~ [ Click here to eater text.
laser printing format?
Vendors can be purged for inactivity by date of last C o Click here to enter text.
ransaction?
Allow assignment of vendor numbers, purchase
order numbers, contract nurmbers, hid numbers, and
purchase requisition numbers to be assigned:
Automatically i o Click here tc enter fexl.
Manually ~ i) Click here to enter text.
b. Requisitions .
Standatd Yes | No Commaent
Encumbrance override for negative accaunt [ 3 Click here to enter taxt.
balances with workflow approval?
Teack the following data with respect ta
requisitions:
Requested by ? . iy Click here to enter text. 7
Date Requested? N o2 Click here to enter 1ext.
Scheduled delivery date? = i Click here to enter texl,
Shipping address? b .} Click hera to enter text, .
Delivery Instructions a3 o Click here 1o enter texl.
vendor Contacl? [ i} Click here to enter toxt. )
_ _ﬁ}'ﬁ“‘Si?fOﬂ u? o ] Click here 10 enter text.
Vendor Quote #7 i Click here lo enter text T

Cammentficld {identify limitations).

.

Click here o enter 1ext.

Enter 2er0 amaunts (no charge items}

)

Click here to eoter text.

inter negative amounts (credits)

Click here to enter text.

Process a discount of credit agamnst ail line items?

Click here o enter teat

Ability ta cancel a requisition or PO in total and

return encumbered funds 1o budget.

Page [ 31 0f 6O
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Standard - 7T " yes | Na Camment -
Permit canceling line items on 3 PO? ' -,= Click here to enier text
Daoes the system aliow:
Changes in quantitics or dotlars? £ L Click here to enter text
Partiali receiving? (" . Click hare 10 enter text

Show raturned goods on purchaécAd.'l‘i?r‘s‘n 3 debit [ L Click here to enter text.

1o a vendor can be made or a credit from a vendor

can be processed?

Users can effective date Requisitions to start in the =] - Click here to enter toxt.

next Fiscal Year and impact the next year's budget?

Create requisition templates? i b Clicx here {0 enter texl.

System will support 3 hard stop of any purchasing . 2 Qick here to enter text

transaction with insufficient funds {with override)?

System will suppurt a soft stop of any purchasing O i Click here 10 enter texi.

transaction with Insufficient funds {with override)?

Create a bid from a requisition? a Click here to enter 1oxt,

Track bid/RFP by:

Dollar amount? Ui Click here to enter text
Bid List? 9 b Click here to enter text,
Vendor Respenses? (] 3 Click here to enter text.
Attachments, proposals. Bids? i Click here to enter tex:.
Oate? o = Click here ta eater texi
8id o : Click here to enter texi.
RFP H? [5G Click here te enter text.
Project Title i Click bere tn entar text.
¢ Reporting und Searching

Standacd Yes | Na | Comment

Search vendar by name? B Click here to enter text.

Search PO by Accoun!'s o ! - Click here to enter text,

Search PC by PO R? — lick here to enter terc.

Fayments — by account? Click here to enter text
“Paymerls by creditor? - Click here to enter Text.

Paymenls by building? l T . Click here o enter text,
FaymentsbyPOR? CT T T aidknere o enter rext, -
'E-?E:Ta'g—p;;};;{.:’:' o v T Chiek here to enter tent

Payments by check number? ’ T Click hree to cnler text. -

A?c‘&;;m’a'fablr t:&;;m‘./ye; todate? 1 " Tlick tere to entar tox:

Accounts Pé;é%f«; aanuaifyear ta dite i selected Tlick here t enter o

sccounts? e e e s

Accounts Payabie - welecte pericd amlfor Click here 1 entes text.

accaunts? R - - A

Reports hy speatic code {for grants, FEMA Click hare to enmver fext
s 4 ‘c;%}nm‘.?.. o o T TinedRees 1o enter et R

Vendor Paye ent Mistary® - | *; —:,T ‘v“e"’ 'm;(""‘ .

Page | 32 0! 60
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Standard [Yes [No | Comment
1099's? G i Click here to enter text.
Produce 1059 forms? 5 o Click here to enter text.

Provide a list of standard, included AP and Purchasing Reports:

Click here to enter text.

d. Vendor File
Standard Yes | No Comment
You will migrate the current vendor file to the s : Click here to enter text
proposed system?
Purchasing and AP sharc sume vendar file. ] Click here to onter text.
Store the following vendor information:
Vendor name Click hera to enter text.
Vendor tvpe Click here to enter text,
Vendor category (c.g., attarncys, consuitants, = e Click hece to enter texl.
contractors, etc.}

Individual name- {first, middle, last)

Click here 10 enter text,

Corparation/Company name

Click here to anter text.

"Dolng Business As” Name

Click here to enter text.

Vendor number

Click here to enter text.

Multiple addresses (e.g., bid, orders, remit lo
elc)

Clirk here to enter text.

Veandor e-mail and web site information

Click here to entes text,

Contact personls)

Click here to enter texi.

Federal Tax Identification Number (1IN}

Click here 10 enter text.

Tax D status/wW-9 information ta include W9
3s attachment?

Clirk here: 10 enter text,

Phone and fax nurberis)

Clizk here to entec text,

Preferred contact methad

Click here to enter text.

Minority status/type business indicators:

Click here to enter tex\.

Minority

Woman Click here to enter text,
Small Business Enterprise (SBE) Click here 1o enter text.
Disacvantaged = Click here to enter text.

Certification status of minority tvpe

Click here ta enter text.

Other user-defined catepories

Click here to enter text.

Last date vendar utilized

Chicx here to enter text.

Active/inactive status (based on date tast
utilized}

Click here to enter text,

Farent/child relationships

Payment methods

_Chek here Yo enter text.

Click here to enter text,

Type of company (e.g., corpor3tion,
partnes ship, etc.

Commaditie (]setvice,s cffered (p_er user
defined list) o

S13ndarg payment terms

Problem vendcr flag

Click here to entec text.

Click hore te enterieat.

Click here te enter text

] Ciick heee (c onter text,

Associated memo ficld with the probice
vender indicator

Preferred verdor Hay, | i
Assaciated Memo field with the preferred

vendor indwator
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i
e e .
| Click here (o enter text

! Click hete to enter text.

Click here to vnter text,




21-0037

crinted on the PO R

Puge | 34 0f GO

-~ o E;Xf'lfl)il 2
Washington County FRP System iInitiative GF-0090
Standard Yes f{g 4; Comment T
vendor-on-hold lag {e.g.. litigation, payment - Click hure to enter taxt
dlspute. etc.)
Free form camments (Please identify any o] Click hese to enter taxt
charactes limitations in the comment fieid)
Ability to flag vendors for 1059 o1 not? c o Click here to enter text
Search the vendor file by any vendor data field | 27 = Click here to enter text.
{e.g., vendor name, address, phane number,
etc.} and by ‘wildcard’ terms.
Maintain pricing information, Quantity breaks, | O ] Click here te onter teat,
{reight teems and shipping infornnation for
each vendor.
Track the details of vendor perfasmance o a Click here (o enter text
inclyding complaints and resolution,
System allows users to merge two vendors and | I - Click hare to enter text
maintain history (i.e., dupllcate vendar, ane
vendar buys anather).
e. Bid and Quale Processing
Stondard Yes | No Comment
The system is able to support sealed bids, ptone =] o Click here ta enter text.
and e-mail quotes and Requests for Proposal.
Ability ta devalop bid/quate documents directly ] " Click here (o entur terl.
from requisitions.
Abllity to track vendor bid list by vendor history, o o Click here 12 enter text
0351 awards, bid responses, and new vendors,
Abtility ta maint2in an accumolated bid history for 3 e Click here 10 enter 1ext
cach vendor in the svstem.
Ability to tie bids to an associated project budget. ] . Click here {0 enter text.
[ Contract Administration
Standard Yes | No | Comment
System validates purchase orders against contracts
| _for apivocnater
Cate . Click heie to enter teat,
Oollar amount [ Click here to enter text _
Currentinsurance certificate on fije. Click here 1o enter tevt T
Curcent W9 on file A Click here to enter test,
Track moltsple cantracts per vendor ’ Click here to enter (ext,
Jrack deliverabies for contraci T | Click here to erter text
Systern afiows existing contracts to be madificd 2 Click here to citer teat
“System tracks chanpz arders 10 enntract, i | Click here o entar text n
“Supports various contract periods, including - Ciick here to entet text.
mullip'c yeor contracts, e DU N e et
"su(:‘pon; woarkflow notification for contiact ] Cliek here LG enter text.
; e¥DI aton dates, . ~ - I ol
.G Purchase Orders e S .
{ swandard o Yes | No l Loswwnest
’ Systerr atlows any ficld assoniated with a PO to be - i Click hiere to enter texy
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Standard Yes | No Comment

The system can carry open purchase orders ta the o C Click here to enter text,
subsequent fiscal vear.

When Purchase Orders are: closed, the remaining, a . Click here to enter text.
unused funds are returned to the appropriate

budget.

Encumbrances can be rolled at year end. 0O ] Click here to enter text.
Handles blanket PO's. 0 D Click here 10 enter lext.
Reprint hard copy purchase orders and change 8] 3 Cilck hera to enter text.
orders on demand.

The system handles change orders to existing a 0 Click here ta eater text.
Purchase Orders.

The system accommodates tolerances of either fw] 2 Click here 10 enter text.
percentages or dollar amounts If PO value is

exceeded. _

Purchase Orders accommodate a flexiblewarkflow | & | O Click here to enter text,
approval process based on County Purchasing

policy.

12. Accounts Receivable, Invoicing, Miscellaneous Billing.

Washington County currently has no County-wide Accounts Receivable system and with few
exceptions, individual departments track receivables and invoices using ad hoc methods
including spreadsheets and other home-grown tools. One of the goals of this project is to
automate and standardize Accounts Receivable and minimize journal entries.

Most departments have only a smail number of categories for which they produce invoices and
manage receivables. All departments that require accounts receivable will need to be
completely configured. In addition to providing tusnkey configuration of the AR system for each
department, a solution for miscellaneous invoicing, real time receipting, and AR will be required,
with sufficient training for users to be able to use the system successfully and efficiently.

Standard Yes | No Comment

Provide turnkey configuratién of Accounts G N Click here 1a enter test.
Receivable and cash receipting by department o
incfude custom involces and receipts far each
department that requires AR,

Ooes the system process miscellaneous titlings? o 0 Click here 10 enter text.
Click here to enter text.

Does the Miscellaneous Billing module reguire the
Accounts Receivable Medule?

Does the syster support multiple payment methads | O L Click here 1c enter text
including cash, check, credit card, and EFT/ACH
transactions?
Suppont In?eti!épartmehtal transfers and payments | Click here 10 enter toxt,
without 3 check?

Assign invaice numbers: t
H

Automatically o Chick herz 20 enter text
- Manualy T T2 | Click here to enter text.
System as1ablishes default account disteibutions for . s Click here to onter text.

| eack type of receivable?
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Supports and saves multiple invoice temglates for
each department?

Click here L eater text

B

The system accommodates One-time invoices as
well as recurring invoices?

Chick here o enter text,

The system generates user-defined account
statements?

Click hare 1o entar toxt

The system can reprint duplicate invoices on
demand.

Click here to enter toxt,

Click here ta enter text

entries for recording receipts.

The system generates a receipt to payee. L

The system can generate 3 depasit ship. 3 Jil | Clickhere ta enter text

They system can balance daily receipts to a deposit (o) 3 Click here to enter text T
ship.

The system automatically generates GLdistabution | [ | 71 | Click here o enter text

Click‘here ts enter (éxt.
13. Payroll and HR/Personnel

a. Payroll
1.

Provide a list of the standard, out of the box reponé and queries included with the system.

Standacd

Yes

Cemment

Provide turnkey configuration of Payroll, to indude
migration of all relevant data from the current
syster into the proposed systern.

Click here to enter text,

Vendor will coordinate with banks and the
Treasurer’s office to develop complete processes
and procedures for direct deposits and upload of
data 10 banks.

0

Click here to entcr text.

Systemn is compiiant with all aspects of fair Labas
Standards Act (FLSA).

prey

il

Qlick here to enter tex:.

Systemn wifl process pay lor one employee with
multiple jobs and employee will receive ane
paycheck.

Click here 10 enter text,

System will run pay, deduction, withheld taxes, and
ret pay calculations as 3 "proof” run for review prior

CThed here o enter text

tofinalpayrun,

System will cut spedial or immediate (on-dzmand}
checks.

Click here 1o coter text

The system €ocs ngs require a check to be printed
for Direct Cepasit payments,

Click here to enter text.

System vaill allows indivicuals 1o forward D ecl
Dcpaut {to multiple, *uounu)

Click here to onter tonl

System wall print Icave taken in haurs and Ieave
rermalning on paychezks 3ad information gn alt
ledve catenorivs
wSystrm will aftavs 1o ingiustor. of ather ’yrr\ ot
tavalile o non taxable, non payroil reimbussament
St pay to e inctuded i payreh checks (mieage,
undfarens, Have' tenntiursemcel, oic
Sy Cyatem ;sl—taccepl and pracess mulliple Stardar é
Hours 3wy ane aru."~‘ hunt. pUr may g sy
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‘Washington County ERP System Initiative GF-0030
Stondard B Yes | No Comment
The system will calculate Norma! Shift Regular Time, | <. Ctick here to enter 1ext
Holiday & Leave Hourly Pay Rates.
System allows multiple overtime types, i = Click here to enter text.
System will store payrell history far Click hare ta ] o Click here to enter text.
unter bext, Years.
Systam wili support generating additional pay based
on circumstances as follows:
Duties performed {e.g. “acting director” pay, 0 Click here 10 enter toxt,
temporary assignment pay)
Skills, cercificates ] ] Qick here ta entet text.
The system will calculate differeatial pay rates. C i Click here to enter text.
System will handle multiple pay calculatians:
{Describe features and limitations In comments
sections)
Regular [t fm] Click here to entar text.
or (w] et} Click here to enter text.
Comp (o] o Click here (0 enter text.
Straight Time : i Clitk here 1o enter text,
Part Time Hofiday . ] Click here to enter text,
System will handle different wark schedules C ] Click here to enter text.
System atlows for flexible work schedutes, suchas?, | O im} Click here to enter text.
8. 10 and 12 hour work days.
System will accommodate multipie accrual leave T b ] Qick here 2 enter text.
schedules/balances per emplovee.
Produce all. required Federal and State reports? o3 ~ Click here to enter text.
Integrates with Time and Attendance (or Autematic | G o Click here to enter text.
payraft entry?
Distribute labor expenses between two fiscal years? | O 2l Click here to enter text,
System will produce W-2's (m] o Click here 10 ener text.
System will regrint single W-2's. 1 T Click hace to enter text.
Systein will store W-2's for Click here to e ar text i N Click here to enter text. -
yesrs .
Syster will produce a quarterly 941 report. fn - Click here 10 enter text.
They system will comply with Federal, NY State and " g Click here 1o enter text. .
Pennsylvamia payroll tax reporting requirements,
The system will produce user-delined reports. o o Click kere to enter text.
The system will automatically apply retroactive pay D] Click here to enter text.
calculation.
System will process all types of wage and pending - o Click here to enter toxt, o
wage attachments including licns, levies,
gariishments, child support, etc., from any State
and oil Federal wage attachments with autematic
calculation 91 gsposahle earnings.
System will calcufate and recard military G Click heto 1o onter text, -
supplements (difference between military pay snd *
repulae payl Inf up to 24 months.
Systern will handle electranic funds transmittals for | Click hore 10 erter text. o
federal snd state tax depasits. {
System wiil handle electronic funds reparting to RS Click hore 10 entur Taat —
tedecal and stale agencles? i
The tystem prints on demand employvee benefit [ - Click hore to enter text, T T

o’
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Standard Yes Comment

The systems produces EFGA repons? o Click here to enter taxt.
Garnishments, Deductions = AT, ST
Allow one-lime deduction and carnings overrides? | (& — Click hete Lo enter (2at
System maintains multipie deductien types? = T Click hese 1o enter text
Additional hunp sum withholcing? . i T Click bere 1o enter text,
System wiil process multiple garnishments per o . Click hete to enter text,
employee?

Pravide a list of alf standard, included payroil reports in the out of box configuration:

b. HR/Personnel

Standard Yes | No Camment

Provide turnkey confipuration of HA teinclude hed i Click here to éntar text
migration of all relovant data from the current
system inta Lhe praposed system,

Maintain basic HR empleyee-specific infermaticn = W Click here to eater text

and tie new hizes ta vacant positions and specific

depariments?

System will maintain an employce numbder from B T Click here to eater text,
application thrgush cetirement.

The system allows for effective dating employee = T3 | cliek here o enter texi.
teansaclinng {add, remove, promotion, ctc.)

Interfaces with Applicant iracking to tacittate the o i Click here to enter tex;

full hire to termination process?

Captura, maintain, and analyze employee wark- ) Ciick here (0 enter 1ext

assippments?

t3intain employee demographics? =z i Click bate (o &nter 1on
Maintain W-4 controls fer tax information, accruals, | £ 3 Tlick here 1o enter text,

and pay controls?

1-9 ientification aformation’? Chick here 10 onter text

ek here to enter text,

Employee job sereen for position and pay i

assipnment?
Family information (i.c. dependents, insuraace, - Click hete o enter Lext

Cobra information) .

R hare lcentor texl,

I

Track all bhenelits yvaitable tc employees? J Cil

Seicct applicabie beaefits for each employee bosed [ (lick hece o enter test

on pre-sef rules?

Llick here to anter text,

Maininia eme-gency, [amily, and medicat eantacts®

Ability to sccommodate varicus perfarmance [ - Chek here to entae text

evaiustinn schedues?

Ability te teack evaluation completions and yverdue Chitk bere 12 enter leat

status?
Systers will ack performance evelugtion scores? £ 7 Chak bere to enter text
Ayt allack performance evaluations 1o the < Ly Ihil e g enter 13y

2 hote {0 enter et

i

system ath

- Taeh here 1o eatgr Leer
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Standard Yes | No Comment

Tracks positions whether filled, vatant and be . Click Lere to enter 1ext
able to describie the positians as part time, ful!

time, etc.

System integrates with budgat o provide costs, | @B . Click here to enter 1ext.
benefits of current and proposed positions,

including varancics.

System allows the assigamenl of an employee . Click here to enter toxt.
to multigie positions acrass arganizational

boundaries?

System allows overfilling of a position with . Click hete ta enter text.
apprapriate authorization.

System allows under filling a positien (fifling =z - Click here to enter text.
with lower pay grade or title.}

Maintains Anniversary Date? N i Click heve to enter text.
Maintains Retention Date? . . Chek mere tc enter toxd,
Maintain complete position history? - =1 Click here to enter text,
Enable pasition reclassification? = N Click here te enter text.
Full tracking of encurnbesed, vacant, and = ! Click here ta enter text.
abolished positicns?

Track all actians taken dwiing the life of a I : Click here 0 enter text.
paosition [transfcr, advertisement, etc.)?

Track associated exams? - Click here Lo enter text.
Track salaries by posttion within 2ach - Cick here to enter text

Tracks the following actions?

New Hire N Cick here tu enter text,
Pramotion? ] Click here 10 enter text.
Dernction? o Click hare to enter text
Transiat? o ) Click here o enter text.
Reclassification? i Tlick here tu enter text
Salary Rate Change? Click hecé to anter Lext,
User Defined types? [Oescnde hmtahions} 3 . Click here 10 cater text.
Track Workers Compensation claims? I Click here o enter text,
Track Grievaaces [Employec or Groupl? o Click here ta enter text
Track Disability Claims? B T Y Glickhere to cnicr text.
Tracks all Bisciphinaty Actions, com olaints. and | Ciick heoe Lo enter text.
investigations?

System will provide histodical information for A '(_h(k here 19 enter text.
alt disciplinary actions
Track Family/Medical Leave - T ?;rk mere o anter text.
Enalie a s v Leave e Click here to enter text.

. Timeond Attendence
_Standard b ves [YP Cemment

Feayde turnkey configit3tinng af tne Thne snd
L ANRCYante systimm 1o nclude ddla mipiation, e

Fage | 39 0f GO
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Standard . t wYc‘sA No Comment o
a0d nrojecl cateporics for eact department? B
System allows employees to enter time i any of the
lollawing methods:
Enter detail of hours worked with proper J i Click hore to enler text
accounl, grant, project, or activity code
Exception based time entry - employee has ) o3 Click here 16 enter teat.
default entry and only enters if different than
defauit
Employees can enter time agalnst:
Accaunts i3 ] Click here to enter text.
Projeets [ ] Click here {0 @nter text.
Grants ] 0 Click here 1o entar text
System allows employees to enter leave ot remote 12 i3 Click hore to enter text,
lncations.
System allows supervisors to edit project, geant, or ) C Click here to enter text,
Jctivity cades entered on employces timesheets.
Audit trail on changes to timesheet. ) Click here to enter text,
Allows for entry of time by day and shift, and also e} Click here to enter text,
has the capability to enter at the summary level
{e.g., pay pertod tatals),
Systern accammadatces the following leave types:
Sick J o Click here to enler text.
Annual Ci L Click hare to enter text.
Comp 2 ] Click here to enter taxt,
Holiday { o Click here Lo enter teal.
Personal ] Click here ta enter teat.
Bercavement £ = Click here to snter text,
Military o = Cick here ta enter text.
luty Duty . i Click here to enter text.
Qpen Hohdays - Ol Click here to enter ext.
Fioatinp Holidays . Click here to enter text,
Leave without Pay ’ Click here to enter text,
FMLA - Click here to enter text.
Warkers Comp o Click here 1o enter text,
Inpary : Oick heie to enter toxt.
Admin Leave L . Click here to enter text.
{ Training Leave i . Click hese toentertext.
User Defined icave types {Define Limitations) o Click here to enter text.
Mnes the systemn have the ability to enter hours B Click here 10 eoter text.
worked for some positions and toc autcmatically pay
_solaried employees? —_—
Allows limits to be set for certain types of teave, and | ™ T Chick here to enter texe.
will not allow transaction entry i limits are
exceedad? _ -
System allows employees to recard time i tveo i Click here 1D enter text.
ditferent years at the same time {¢.g., pay pericd
that crosses aver calandar o fiscal yearecni} —n e
Systern has ahility to generate overtunc lor all types | . Click bere 10 enter test
of threshoids, such as above 40 kours, as outlined
hy Fair Laboes Standards Act (FLSA) —_— —
"System prohibits the request of teave that ssin Chick hete tw enter Tt
_excess of iegve balance (with ovestde cagabilgy), | | . .. .. . e s
_S‘ys:}?n st Yave a&i!ity s specify when each type . Ciich neze LG onter tovt

\ of leave ¢ calcutaled {by pay period, hy menth, of el
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Standard

Yes

Comment

other user defined interval.}

System has flexible workilow ta provide ability far
review and approval of timesheets.

Click here 1o enter text.

Provide a list of standard, included reports that come with the system:

Clickhere o enter teat:

14. Fixed Assets

Standard Yes | No Comment

Provide turnkey conflguration of Fixed Assets to 0 3 Click here to enter text.

include migration of ali refevant data from the

curfent system into the proposed system.

System assigns asset numbers:
Automatically? (= e Click here to enter teat,
Manually? o] - Click here to enter text.

Does the Systern:
Flag Assets in the AP system at time of [ N Click here ta enter text,
purchase?
Use a bar-code scanaer for fixed assets o] . Click here to enter text.
Inventory?
Identification of equipment with Asset 1D tag
{barcoded)?
Oepreciate assets based on user definition? C i Click here to enter text.
Provide audit trail for transfer of item from - f Click here 0 rnter test.
dept. orlocation?
Octermine and maintain salvage values for [} ot Click here 1o enter text,
assets?
Calcutate depreciation using different L i Click here 1a enter text.
methods?
Value of asset by year of installation captured i 0 Click here to enter text.
or stored?
Able to retire at original cost basis? R Click here to enter text.
Provide details of installation of majos iterns? ] ) Click here to enter text.
Able to search assets by locatlan? il 2 Click here to enter text,
Fully integrated with Gt and AP modules? O ] Click hare to enter tex\.
Support the tracking of each item’s life cycle L Ciick here to enter text,
and report out-of-date iterns?
Support the continved depreciation of an item Click here (o enter text,
even though the life cycle has expired?
Support the export of data to Excel and h - Ciick hece to enter text,
Access?
Search assets by location, category, O 7 Click here to cnter text.
department, and value?

Minimum Data Elements? ) o
Asset Number? [ "| Click here to enter teat,
Department Name? i Click hers to enler toxt.
Location information? 0 Chck here ta-enter teat.

Oiiginal cost including handling®

Click here 10 entor text,

___Building and Room 82
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Provide o list of standard, included Fixed Asset reporls:

Click here'to enter tuxt,

15. Employec Self Service

Standard

! Yes

Na

Camunent

~— — Exb bl 2
Washington County ERP System laitiative GF-0090
Standard Yes | No ] :Eommenl - ]
funding source [i.e. General fund. bond, i ") Chick here (0 eater tex - i
federal or stale grant, etc.)?
User Dfined liclds? pu] Ctick here 1o enter tex:
Acquisition d3je? 1 3 Click hete 1o entof teal,
Asset status? fi.e Inactive/Active) = Click here to entef tert, |
Deprecialion Status? ‘. 5:,»”“ _]_Click hete to enter t2xl
Unit Cost? [ Click here to enter text.
System tracks Capitalized and Non-Capitatized C 1 Click here to eater tert,
items?
System can attach documents to asset records i - Click here to enter text.
(phatos. POF, CAD, etc)? Describe any limitations.
System tracks infarmation for assets with shared G [ Click here Lo enter text,
owncership?
Tracks percentage of asset owned for shared ) . Click hese to enter text,
assets?
System allows tracking of sensitive items that are 0 b Click here 10 entar toxt,
nat classilied as Fixed Assets,
Tracks the (ollow!ng categories of assets?
Land [ - Click here to enter text
Building Click herr 10 enter text o
Improvements = Uhek beri 1o entot ol -
Equipment 3 Click here to anter rext.
Furniture and fixtures i i Click heee to enter text,
Vehicles K Click here 10 anter text
Capitalized Leases o R Click hese ta enter toxe,
Non.capitalized leases Click hare 13 enter toxt,
Building Components - Click here 10 enter text
Infrastructure ] Click here to entet text - -
Software Licenses o Click he1 2 Lo enter teat
Other user dalined assets (Describe N Click here to enter foxt
limitations}].

Pravide tutnkey configuration of the Employee Self
service system to include migration of ali refevant
data from the current system into the progosed
syalem,

2

Chik here to enter toxt

Charges theough eonployae sell service
szcemmodale w_ondl0w apprevals,
{mployees can porform the following tasks through
employee 2wl service: =
View paye cc:»ia-'-d Py hevtaory ?
View anc;' %.\rual ;'12?

Clich Aree te enter iyl

Change asddress snd contact informat;

Change ecmergeacy contdct infg:mat

Thangs benafits for iife events {orarvogs,
dienren, borth of ¢t i, otg))
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Standaed

Yes

No

| Comment

View available benefit time?

Click hare to enter toxt,
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Benefit Enroliment

Py

3

Click here ta enter text,

16. Tax

Washington County’s tax collection and delinquent tax collection is handled through Bridge in
two separate systems. Data is manually maved by the vendor fram the Tax Colfection system to
the Delinquent system. Property Tax is collected by the County Trustee, and after 18 monthsis
turned over to the Clerk and Master for the delinquent coflection process.

The County will entertain a variety of selutions for this system, but a single system with
integrated Tax Billing, Tax Collection, and Delinquent Tax Collection is preferred.

Vendors wishing to propose a Tax Collection system should complete the relevant fields in the

attached spreadsheet

Standard

Yes

No

Comment

Provide turnkey configuration of tax system to
include migration of all relevant data from the
cureent systems into the propased system.

0

Click here to enter text,

Develop and provide pracesses and pracedures for
impart of data from State of Tennessee impact
system to update parcel and assessment
information.

i1

Click here to enter text,

The system will automatically generate collection
letteis for delinquent taxes.

Click here to enter text.

They system wih automatically generate mailing
labels for deflnquent tax actices.

Click hese to enter text.

17. Additional Modules, Features or Solutions

Please use the space below to recommend modules, components, or features that are not

included above thatyou recommend forthe project 10 be successful.

ClickHerg:to:dnter text.

18. Installation, Implementation and Training

Yes

No

Camment

(nslallahcr. sm;lcmemabon and system configuration will be
entirely separate engagements from training. At no time will
training personne! be involved in implementation and
conﬁgurauon issues white ons.tc tu provide training.

! Click here to 2nter vexs,

Orce implementation begms ‘vou will be availatie for weekly
i phane meetings o discuss the status of the project.
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[ Staudard Yes | No | Comment

Weekly status meetings will include clear deliverables and take | 75 | Click here to enter text.
aways sa that all team members are aware of respansibilities,
tasks, and deadlines.

Pravide complete on-site and/or remate installation, as
required of server software, database and other software for
the project to be successful and fuily functional,

provide Click here to enter text.days of on-site tralning for
multiple departments, cocrdinated lo meet departmental
requirements. Final price for the entire project must include all
travel, hotel, and meal expenses as well as tralning expenses.
Provide extensive webinar training — describe the amount of @] 3 | Click here to enter text.
propased teatning and the availability and flextblity of the
training.

Provide a test databaso based on live County data during the O 3 | Click here to enter text,
training stage for County employees to use during the training

stage.
The test database will remain in elfect after the system has O 7} | Click here to enter test,

gone live. Patches and updates will be applied to the test
system first so that Washington County staff can work wilh
updatas in the test system belare they are applied to the
production system.

Pravide Click hare to enter (e days of on-site, Go Live
support, tvery aspect of the software roliout should be

Click here Lo enter text

(]
L

a o1 | Click here to enter text,

o 1 | Click here 1a enter text,

included.

19. Support Contract

Yes | No | Camment

Standard
Prowvide 1 year of suppor for the entire solution from the Go ] 21 | Click hereto enter text,
Live date, inctuded in the proposat price.

‘Provide a contract that locks in o delines pricing for anaual | ' =1 | Click here to enter text,

support for up 10 S years,
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V. Legal Questions
Standard ] ] |
There wiil be a testing and acceptance periad of at least 3Udays | ' .| Click here to enter text.

after implementation of each camponent for us to test the
application and data and ensure that it is within specifications.
The solution will be warranted not to contain any bugs, viruses, | . 23 | click hare to enter sext,
1ime bombs or other ccde designed to interlere or intercupt its
functioning or the functioning of any other software, system of
data.

Your company will warsant that its performance will ecomply 3 73 | Click here to enter text.
.with afl laws and that it will not cause us not to be in non-
compliance with any appficable law,

Your company will warrant that it services will be performedin | 3 7% ] Clickhere to enter text.
3 timely and professicnal manner by skifled, knowledgeable and
experienced personnel.

For any breach in wasranty, re-perform the services, so that i | Click hers to enter text.
they are conferming; and if you are unable to do so, we can
terminate the apreement and get a refund of all fees paid.
Your company will indemnify and defend us against any claim a 1) | Click here to entertext.
that you breached your confidentislity obligations, that you
violated any laws or of your negligence or willful misconduct.
Any timitations of liability will apgly equally to each party.
{ndemnification obligations, breach of confidentiality, gross i 71 Chick here to enter text.
negligence and wiilful misconduct wili be excluded from: ali
lirmitations of liabllity.

Your company will sign our business 2ssociate agreement. -

Yes | No | Comment

pomy

-

Cfick here to enter text.

HER]

Click here o enter text.

The Vendor, atits own cost and expense, 2grees to the [ — | Click here to enter text.

insurance, indemnification and ger.eral tesms and conditions
set forth in Attachment A attachad hereto entitied
“Washington County, Tennessee - General Contract and
Insurance Specifications”, which are to be incorporated herein
by reference as if fully set forth.

11

Click hare to enter text.

1

The license permits use by our untife workforce, whather
employees or independent cantractoss, induding gutside

agences.

The license will allow use for iaternal operations and for aata . 7 { Click here to enter text.

sharing purposes.

The tcense allows us 1 continue 10 use the product evenilwe {1 7 | Ciick here fo enter toat,
gdiscontinue ANNual SUPEOIS Loalracts,
- PR . S OSSP SRR,
The ficense arkrewledges that we cwn the data.

Click bere te enter text,

The license offers fexible options for a changiﬁ}, user count

e e e iy here to enter text.
The license allows us ta rake copies of the softwore for back- i Clck hore o om:-' Py

up and archival purposes.
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Yes ! Ne hc‘bmmerrrnr -
Click here to enter taxt.

St‘a;\n&ar&
There will be a Testing and Acceptance period of at least 30 £ i
days aftec instaliation and go-live for us to test the software
and confirm it operates in accordance with specifications.

I the software ar equipment has defiaencies during the esting | Click hero ta enter text.
and acceptance periad that your company is unable to fix, we

can terminate the contract, return the software and equipment

and get a refund.

The software will be warranted to comply with the o 71 ] Click here to enter text,

spccifications coatained within this dacument, its
documentation, any published specifications, and any other
wiritten information provided by you describing the softwace.
The software will be warranted not to infringe any third party
intellectual property rights,

The software Wil be warranted to comply with applicable
accreditation standards, reimb nent requir s and
laws, rules and repulations.

Your company will warrant that it will pravide timely regulatory
updates that provide far continued compliance.

You will indewnnily and defend us for any claim of intringement | 70 "o ] Click here to enter text
or misappropriation ofintellectual property rights with respect
to the software.

if there is a £laim that the deliverables are infringing, your
company will obtain the rights to continued vse of the software
o¢ provide a substitute of functionally equivalent non-infringing

c 1 | Click here to enter text.

] - ] Click here to enter text.

[ | Click here to enter text.

C | Click here to enter text.

software.
This agreement, and the licenses granted, are transierable in
the even! of a reorpanization, sale or other transfer of the

[ ] Click here to enler text.

praciice.
Descrike the licensing rechanism, ts the license unlimited or a o o+ | Click rere to eater text,

concurrent user license? If the licensing is for cancurrent users,
haw many licenses do you recommend for our aperation?
Litensing 3llows for software to be transferred (0 any new [
hardware 3t no additional cost. o
Please include additionat comments below:

Click hete to enter text,

Clhick hess Lo enter text.
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A. Confidentiality
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The RFP process and all information contained within this document, addenda and attachments are
the property of Washington County, Tennessee. Respanses to the RFP become the property of the
issuing organization. Washington County has the right to use any or all information represented in
the respanses unless the vendor designates the information as proprietary. Each response
cantaining proprietary information must be clearly marked PROPRIETARY. Washingtan County will

not release infarmation identified as proprietary except as réquired by law.

B. Business Practices
Please provide the following information.

Question

Answear

Legal name of arganization responding

Click here to enter text.

Address of organization responsible for completing this
project successfully

Clickhere to 2nter text.

Company ownership - public or private?

Click here to enter text.

Define the legal sttucture, e.g., corporation,
pannership, LLC

Click here to enter text.

Year founded

Click here to enter text.

Pravide a description of your company,

Click here to enter text.

How long has the company been in business providing
the proposed products and services?

Click here to enter text.

Deseribe yaur experience working Gn this type of
project. Be as detailed and specific as possitle and
include references to other projects of a similar nature.

Click here to enter text.

How many employees in the company dedicated to the
proposed products and services?

Click here to enter text.

How many total emplovees in the company?

Click here to enter text.

Percentage dedicated to proposed project in this
REQUEST FOR Propasal?

Click here to enter text,

Are audited company financial statements availatle? If
so, please altach the last 2 years of audited financial
statements for the company and parent company (it
there is one).

Click here ta enter tast.

Provide an organization ¢chart of you company focusing
on the portian responsible for the oroposed solution.

Clirk here 1o enter text.

Descaibe the organization chant provided.

i Click here to enter texi,

Indicate the specific senior executive ar manager
responsible for this project’s success.

! Click here to enter text.

prejects like ours and years of experience with the

company.

Provide a resume, with years of experience supporting

Click here ta enter text

Indicate number of other customer accounts this
person may be respansible for during our project.

Click hete tG onter text.

Peovide profiles of the project team persannel that are
anticipated for this project, including resume, years of
experience supporting projects like ours and years of

axperience with the company.
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Question Answer o
Indicate number of other customer zccounts the Click here 1o enter text. - o
project team members person may be responsible for

during our project.

Describe vour project mar t methodofogy. Click here to enter text.

Describe the metheds you use that demonstrate the Ciick here to enter text.

effectiveness of this approach, e.g., timely completion
of similar projects within scope, on budget and
according to agreed upon quality standards

Provide a description of the deCision-making chain of Click here to enter text.
command you will use during project tmplemeatation.
tnclude a proposed project plan, with an associated Click here to enter text.
schedule to complete the work for this project

successfully.
Percent employees within the ERP division for the Click here to enter text.

proposed solution employed for greater than 12
months?
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Please include three references for the completed, proposed solution in the State of Tennessee in
organizations similar in size and complexity when compared to us. At feast one of these must be a
County or Municipal entity similor in slze and scope to Washington County.

A. Reference 1
Name of Organiz2ation:

Mailing Address:
Telephone & Fax Number and email address:
Contact Name and Title:

Length of time you have been doing business
with this organization:

B. Reference 2
Name of Organization:
Mailing Address:
Telephone & Fax Number and email address:
Contact Name and Title:

tength of time you have been doing business
with this organization:

C. Reference 3
Name of Organization:

Mailing Address:
Telephone & Fax Number and email address:
Contact Name and Title:

Length of time you have been doing business
with this organization:
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.VIIIl.  AWARD OF THE CONTRACT:

Selection shall be made of a Bidder deemed to be fully qualified and best suited among those
submitting proposals on the basis of the evaluation factors included in the Request for Proposals,
including price, if so stated in the Request for Proposals. Negotiations shall be conducted with the
Bidder so selected. Price shall be considered, but need not be the sole determining factor. After
negotiations have been conducted with each Bidder so selected, Washington County shall select a
Bidder which, in its opinion, has made the best proposal, and shall award the contract 1o that
Bidder. Washington County may cancel this Request for Proposals or reject proposals at any time
priar to an award, and is not required to furnish a statement of the reasons why a particular
proposal was not deemed to be the most advantageous. Should Washington County determine in
writing and in its sale discretion that only one Bidder is fully qualified, or that one Bidder is clearly
more highly qualified than the others under consideration, a contract may be negotiated and
awarded to that 8idder. The award document will be a contract incorporating by reference all the
requirements, terms and conditions of the solicitation and the Bidder’s proposal as negotiated.

Washington County expressly Reserves the right to reject any and all bids.
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IX. General Terms and Conditions

A. INQUIRIES

All inquiries related to this Request for Proposal areto be in writing to the County as noted on
caver sheet. Information obtained from any other source is not official and may be inaccurate.
Do riot contact any other person involved. Inquiries and responses will be recorded and may be

distributed to ali Bidders at the County’s option.

B. NOTIFICATION OF CHANGES

All recipients of this request for Bid who have returned the Receipt Confirmation Form will be
notified regarding any changes made to this document.

C. FUNDING

All Washington County expenditures are subject to appropriation of funds. Therefore,
Washington County reserves the right to discontinue the REQUEST FOR PROPOSAL process if

funding is not available.

D. OWNERSHIP OF BIDS
All responses to this Request for Proposal become the property of Washington County.

E. BIDDER'SEXPENSES

Prospective Bidder(s) are solely responsible for their own expenses in preparing a Bid and
subsequent negotiations with Washington County, if any,

F. CONTRACT SOLUTION
Washingtan County reserves the right to award a contract in part or in full, or not at all, on the

basis of responses received.

G. ACCEPTANCE OF BIDS
This REQUEST FOR PROPUSAL should not be construed as a contract to purchase goods or

services. Any or all Bids shall not necessarily be accepted. Washington County shall not be
obligated in any manner to any Bidder whatsoever until a written agreement has been duly
executed relating 10 an approved Bid. Washington County reserves the right to modify the
terms of the REQUEST FOR PROPOSAL at any time in its sole discretion.

Neither acceptance of a Bid nor execution of 2n agreement shall constitute approval of any
activity or development contemplated in any Bid that requires any approval, permit or license
pursuant to any federal or municipal statute, regulation or by-law.

H. LIABILITY FOR ERRORS

While Washingtan County has used considerable efforts 1o ensure an accurate representation of
information :n this REQUEST FOR PROPOSAL, all prospective Bidders are required to conduct
their own investigations into the material facts and Washington County shall not be held liable
or accauntable for any error or omission in any part of this bid specification.
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§. ACCEPTANCE OF TERMS
All the terms and conditions of this REQUEST FOR PROPOSAL are deemed to be accepted by the

Bidder(s) and incorporated in its Bid, except those conditions and provisions which are expressly
excluded by the Bid.

Washington County shall not pay the tatal contract price until the requirements outlined in this
REQUEST FOR PROPOSAL have been met. Any holdback amount will be decided as part of the
contract negotlations, or as specified in the REQUEST FOR PROPOSAL.

J. FINANCIAL STABILITY

The successful Bidder must demonstrate financial stability and Washington County reserves the
right to conduct independent background checks to determine the financial strength of any and

all organizations or individuals submitting Bids.

K. NEGOTIATION DELAY

If any contract cannot be negotiated within thirty (30) days of notification to the designated
Bidder, Washington County may terminate negotiations with that Bidder and negotiate 3

contract with another Bidder of its choice.

L. DEBRIEFING

Upon written request from an unsuccessful 8idder, the Director of ITCS will arrange fora
debriefing session. The debriefing is not to be seen as an opportunity to challenge the decision,
Once debriefing ends, the REQUEST FOR PROPOSAL process is finished and the REQUEST FOR
PROPOSAL will not be discussed further with the Bidder at any time.

M. DEFINITION OF CONTRACT

The subsequent full execution of written contract shall constitute the making of a contract for
services, and no Bidder shall acquire any legal or equitable rights or privileges whatever relative
to the services until Washington County has delivered a fully executed written agreement to the

Bidder.

N. QUALIFICATIONS OF BIDDERS:
Washington County may make such reasonable investigation as deemed proper and necessary

to determine the ability of the Bidder to perform the services/furnish the goads and the Bidder
shall furnish to Washington County al) such information and data for this purpose as may be
requested. Washington County further reserves the right to reject any Bid if the evidence
submitted by, or investigations of, such Bidder fails to satisfy Washington County that such
Bldder is properly qualified to carry out the obligations of the contract and to provide the
services and/ar furnish the goods contemplated therein.

0. CONTRACT ADMINISTRATOR

A contract administrator will be assigned to oversee the contract awarded to the successful
Bidder. In addition, the successful Bidder will be expected to narne a counterpart groject
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manager. The Bidder’s project manager will be responsible far providing scheduled status
reports ta the contract administrator or their designee.

P. COMPLIANCE WITH LAWS
The 8Bidder shall give all notices and obtain all the licenses and permits required to perform the

work. The Bidder shall comply with all the laws applicable to the work or the perfarmance of
the contract. The Bidder shall comply with the provisions of any statutes, ordinances, rules,
regulations, ar other laws enacted or otherwise made effective by any local, state, or federal
governmental entity which may be applicable to the performance of this Agreement and shall
obtain all necessary licenses and permits there under.

Q. TERMINATION:

Any contract entered into will contain the following clauses:

for Cause: For a material breach that remains for more than ten (10) days or other specified
period after written notice to the Contractor, the Contract may be terminated by Washington
County at the Contractor’s expense where the Contractor becomes unable or incapable of
pecforming, or meeting any requirements or qualifications set forth in the Contract, or for non-
performance, or upon a determination that Contractor is non-responsive. Such termination shall
be upon written notice to the Contractor. In such event, the County may complete the
cantractual requirements in any manner it may deem advisable and pursue available legal or

equitable remedies for breach.

For Canvenience: By written notice, this Contract may be terminated at any time by the County
far canvenience upon thirty (30} days written notice or other specified period without penalty
or other termination charges due. Such termination of the Contract shall not affect any project
that has been issued under the Contract prior to the date of such termination. If the Contract is
terminated pursuant to this subdivision, the County shall remain fiable for all accrued but unpaid
charges incurred through the date of termination. Contractor shall use due diligence and

provide any outstanding deliverables.

R. GOVERNING LAW
This REQUEST FOR PROPOSAL and any contract entered into between the Bidder and

Washington County shall be governed by and in accordance with the laws of the State of
Tennessee and the United States of America.

S. CONFIDENTIALITY AND SECURITY

This document, or any portion thereof, may not be used for any purpose other than the

submission of Bids.

Bidders should be aware that pertinent facts relating to their Bid, excluding trade secrets or
proprietary information, could potentially be released as soon as thirty days after the selection

of the successful Bidder.

Page | 53 of 60



21-0037

- Exhitit 2,

Washington County ERP System (nitiative GF-0GS0

Washingten County is subject to Tennessee’s Open Records Law. Should your submission, to
this REQUEST FOR PROPOSAL, contain “trade secrets”, or other information the disclosure of
which could reasonably be expected to be harmful to business interests, you must ensure that
such information is clearly identified and marked as such. Identification must be specific by item

or paragraph.

T. DRUG-FREE WORKPLACE:
The Contractor’s staff must agree to abide by Tioga County's Drug-Free Workplace Policy.

U. FIRM PRICING
Prices quoted in the Bids shalf be firm far a period of at least 120 days aftec the submission

deadline.

V. CURRENCY AND TAXES

Prices are to be in U.S. dollars. Washington County is exempt from all sales and use taxes
Exempt Organization Certificate {under Forms section).

W. INDEPENDENT CONTRACTOR:

The Corporation/Contractor/Agency/Consultant is an independent Contractor and covenants
and agrees thatit, its agents, servants and/or employees, will neither hold itself/themselves out
as, nor claim to be an employee, servant or agent of Washington County, and thatit, its agents
and employees will not make claim, demand or application to ar for any right or privilege
applicable to an officer or employee of Washington County including, but no limited to,
Worker's Compensation coverage, unemployment insucance benefits, Social Security Coverage

or retirement membership or credit.

X. ETHICS IN PUBLIC CONTRACTING:

By submitting their Bids, Contractors certify that their Bids are made without collusion or fraud
and that they have not offered or received any kickbacks or inducements from any other
Contractor’s, supplier, manufacturer or subcontractor in connection with their Bid, and that
they have nat conferred on any public employee having official responsibility for this
procurement transaction any payment, loan, subscription, advance, deposit of money, services
or anything or more than nominal value, present or promised, urless consideration of

substantially equal or greater value was exchanged.

Y. INSURANCE REQUIREMENTS:

The Vendor is required ta show proof of liability insurance.
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X. Non-Collusive Bidding Certification

By submission of this bid, each responder and zach person signing on behalf of any cesponder centifies, and in the case of a joint
bid each party thereta certifies as to its own arganization, under penalty of perjury, that 10 the best of knowledge and belef:

(1) The prices in this bid have been arrived at independently without collusion, Itation, cc ication, or
agreement, for the purpose of restricting competition, as to any matier relaling to such prices with any other responder or with

any campetitar;

{2) Unless otherwise required by law, the prices which have been quoted in this bid have not been knowingly disclosed
by the responder and will not knowingly be disclosed by the responder prior ta opening, directly or indirectly, 10 any other
responder of to any competitor; and

3) No attempt has been made or will be made by the responder Lo induce any other persen, partnership or corporation
to submit or not to submit a bid for the purpose of rastricting competition.

A bid shall not be considered for award nar shall any award be made where (1}, (2) and {3) above have not been complied with;
provided however, that if in any @se the responder cannot make the faregoing certilication, the responder shall sa state and
shall furnish with the bid a signed staternent which sets farth in detail the reasons therefore. Where {1}, [2) and (3) abave have
not been complied with, the bid shall not be cansidered for award nor shalt any award be made unless the head of the

pur chasing unit af the political subdivision, public department, agency or official thereof te which the bid is made, or his
desighee, determines that such disclosure was not made for the purpase of restricting competition,

The fact that a responder {a) has published price llsts, rates, or tariffs covering items being procured, (b) has infarmed
prospective customers of proposed or peading publication of new or revised price lists for such items, or {c) bas sold the same
items to other customers at the same prices being bld, does not constitute, without more, a disclosure within the meaning of

this certification.

Any bid hereafter made to any political subdivision of the state or any pubfic department, agency or offidal thereof by a
corporate responder for work ar services perforrued or to be performéd or goods sold or to be sold, where competitive bidding
is required by statute, rule, regulation, or local law and where such bid contains the certification refetred to in paragraph one,
shall be deemed to have been authorized by the board of directors of the responder, and such authorization shall be deemed to
include the signing and submission of the bid and the inclusion therein of the certificate as to non-collusion as the act and deed

of the corporatian,
BY
“LEGAL NAME OF FIRM OR CORPORATION AUTHORIZED SIGNATURE 0
ADDRESS TYPED NAME OF AUTHORIZED SIGNATURE/TITLE
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Washington County ERP System Initiative GF-0090

XI. Signature Certification
TO: ERP System Initiative, Washington County, NY

I cectify that | am authorized to sign this Request for Proposal, for myself or the company or firm |
represent. f understand that part or all of the analysis resulting from this Request for Proposal which |
have provided may be used in the future development of a subsequent Request for Proposal.

By signing and submitting this form, 1 acknowledge | have read understood, and agree to all aspects of
the specifications as presented without reservation or alteration and will provide said services at the

stated fee.

Legal name of firm/corparation Authorized Signature (IN BLUE INK)

Address Typed Name
City/State/Zip Title
Date Telephone No. Fax Number

Email Address

0O NOT WRITE BELOW THIS LINE (FOR COUNTY USE ONLY)

S S S i b [P R -

Washington County Authorizing Signature

Nate
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Washington County ERP System tnitiative GF-0090

XIl. Question Submission Form

ALL questions pertaining to this solicitation must be submitted In writing by e-mail.

Please use this form and e-mail to ERP@washingtoncountytn.org . We will post responses an our
website and e-mail respanses to all registered vendars according to the project schedule.

DATE: Click here to enter 3 date.
Vendor Name: Click here to enter text.

Telephone Number: Click here to enter text Fax No: Click here 1o enter text.

Question Answer
Click here ro enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text,
Click here to enter text,
Click here to enter text
Cilck bere to enter text.
Click here 1o enter text.
Ciick here to enter text.
Click here to enter text.
Ciick here to enter text.
Click here 10 enter text
Click here 10 enter text
Click here to enter text,
Click here to enter text i

Click hore to enter text. |
Click here to eater toxt
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Washington County ERP System Initiative GF-0030

Receipt Confirmation and Intention to Submita Proposal

21-0037

Exhipit 2,

Please e-mail a copy of this form to FMAS@co Washington.ny.us if you intend to submit a proposal.

Request delivery and read confirmation.

We intend to submit a Proposal:

O Yes O No

Vendor Company Name:

Click here to enter text.

Product Namie:

Click here to enter text.

Vendor Specific Contact Name:

Click here to enter text.

Vendar Alternate Contact Name:

Click here to enter text.

Vendor Address: Click here to enter text.
Venddr Phone: Click here to enter text.
Vendor Fax: Ulick here Lo enter text.

Vendor e-mail:

Click here to enter text.
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o Washington County ERP System Initiative GF-0090

XIV. ERP Initiative Cost Proposal

Vendor's Company Name: Click here to enter text.

ADDRESS: Click here to enter text.

TELEPHONE: Click here to entertext.  FAX: Click here to enter text.

FEDERAL EfN: Click here to enter text.

VENDOR S1ZE - #f Employees in Firm: Click here to enter text.

NUMBER OF YEARS IN BUSINESS: Click here to enter text.
Authorized Signature:

DATE: Click here to enter text.

Product

Cost

Required Products and Services: Provide an Enterprise
Resource Planning System with the products and service
described in the Required Products section at 3 cost not
to exceed:

Click here ta enter
text.

Optional Products and Services:

Click here to enter
text,
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Washingtan County ERP System Initiative GF-00S0

XV. Proposal Submission Checklist

Please complete the following checklist to canfirm that all requested infarmation has been

21-0037

£xhitl 2

completed.

# item Check | Comment

1 One bound griginal, signed copy ofthis | [ Click here to entertext.
completed proposal. )

2 One bound capy of this completed, ] Click here to enter text.
signed proposal,

3 One digital copy of this completed O Click here to enter text.
proposal, saved in PDF on portable
media.

4 One digital copy of the pricing G Click here 1o enter text
spreadsheet in .pdf format.

S One digital copy of the pricing Click here to enter text
spreadsheet in .xisx format, NOT
LOCKED or protected.

6 Insurance certificate a Click here to enter text.

7 Signed non-collusive bidding O Click here to enter text,
certification.

8 Signed Signature Certification a Click here to enter text.

9 Company Financial Statements 10 Click here to enter text.

10 Copy of your Service Level Agreement ] Click here to enter text.

11 Audit or Controls Review of proposed a Click hete tc enter text.
software package.

12 Signed Cost Proposal c Click here ta enter {ex!.

13 Copy of SLA a Click here 1o rnter tex!

14 Click here to enter texi. Q Click here to enzer text,

1s Click here to enter text. ] Click here 1o enter text T
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ANDERSON COUNTY GOVERNMENT | N
'PROPERTY DISPOSITION AND SURPLUS RECORD

: Property declared to be surplus may be transferred to another Anderson County ofr ice or be sold atinternet auctron
“ThelT Department wrlt manage the drsposrtron of hard dnves

ffi%‘v'v’_

-Internet Auotron e

| Fund #: .
| Fund Descnptron

*| Sale Amount 5. s
‘. : - Date removed from Asset Llstmg
(Attach photos of rtem(s) to record) v

Transfer Property

To:

(Department)

- Signature of Recervrng Department HeadlElected OffIC|a| : Date

Trade in
Purchase Order Number of Trade'in::

Stolen or Lost (Attach copy of Police Report)

Property Destroyed (Attach explanation)

Received by Purchasing Office:

(Date)

Deputy Purchasing Agent Signature: wm g_/ww

Property Disposition & Surplus Record Rev. 1/29/2018




972472020

3 A

Home

Assets Sidebar

Organization
Site

Building
Department

Asset Tasks

Create

Dispose

Clone Asset

Change Property Type
Location Transfer

Entry Error

Welcome: KAYLA CHILDRESS

VAN
«ri“}\ Fi é; & g

i Transactions

Asset Number¥
Alternate Tag
Description#®
Status*

--- Location —-
Organization¥
Site

Building

Reports

Asset - Detail

’ Contacts Users

|
t

46059

PRINTRONIX FLOOR CABINET PRINTI

Active

01 - ANDERSON COUNTY
101 - GENERAL
01 - ANDERSON COUNTY

Room/Storage Number PITO - PROPERTY IN THE OPEN

Class#
Account¥

Category*

Person Responsible

Address 1
Address 2
Zip Code
City Code
City

State Code
State
County Code

County

--- Basic Attributes ---

Condition

Quantity *

Manufacturer/Make

Model

Model Year

Construction Year

Part Number

Serial Number/VIN

Total Sq. Ft.

1710-A - Copy Machines - 7 Yr Depr
500 - MACHINERY AND EQUIPMENT
500 - MOVABLE EQUIPMENT

v

New - New v

hilps:/iamp.assetworks.com/amp/f?p=2000:1601:121469C0834744::NO:1601:P1601_ASSET_ID:1025933%3A

Accounting

Entity: ANDERSON COUNTY Help Support  Sign Out

Admin

Accounting Summz
Active Total Cost
Accumulated Depret

Net Book Value

Insurance Valuatior

Replacement Cost
Exclusion Amount
Replacement Cost L
Actual Cash Value
Fair Market Value
Reproduction Cost
Contents

Contents Exclusions
EDP Vailue

EDP Value Exclusior
Property In The Opel
Property In The Opei
Inland Marine

Inland Marine Exclus
Other

Other Exclusions

Total Insurable Value

1

1
L



9/24/2020 Acquisition Accounting

Accounting Detail

Type ACQUISITION

Summary

Asset Number 46059

Asset Description PRINTRONIX FLOOR CABINET PRINTER
Submittad By zfoster@andersontn.org
Submission Date 1211372017

Status Active

Approver ZFOSTER@ANDERSONTN.ORG
Approve Date 122112017
Approve/Reject Comment
Acquisition

Purchase DateX 07/26/2016

in Service Date* 07/26/2016
Acquisition Cost* $6,595.00

Acquisition Method¥ P - Purchased

Useful Lifo® 7

Vendor

PO Number

PO Date

PO Amount

Invoice Number

invoice Date

Invaice Amount

Voucher Number

Voucher Date

Voucher Amount

Salvage Amount $0.00

Capitalized Flag¥ YES

-- Depreciation --
Depreciation Start* 07/014/2017
Previous Depreciation $899.28

Close Edit

Funds

Total Fund Allocation $6,595.00

Creator -

' Euru‘q‘Type Fund Desc
- GENERAL GOVERNMENT ACTIVITIES 101 - General  zfoster@andersonln.org

Fund Start Date  Fund End Date  Fund Amount  Fund Percent
07/26/2016 . $6,595.00 166.0000
Download

1-1

> Depreciation

https:/iamp.assetwarks.com/amp/f?0=2000:1502:12146300834744::NO:RP,1502:P1502_TRAN_ID,P1502_ASSET_ID.P1502_ACCT_TRAN_TYPEP... 11



